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Definitions

Agreement
The Agreement regarding the Service between Nets and the 
Merchant, including the Application Form, price list, the Terms 
and Conditions, as well as any applicable Instructions.

Application Form
The form completed by the Merchant and sent to Nets with an 
application to receive the Service.

Charge
Confirmation by the Merchant that delivery of a product has 
taken place or that a service has been performed in its entirety, 
and that a debiting of the End Customer can take place.

Checkout Interface
The interface (UI) presented to the End Customer where the End 
Customer can choose between the Payment Methods, complete 
the payment for the Merchant’s activities, goods or services and 
use possible other functionalities comprised by the Agreement.

Core Terms
The terms and conditions set out in sections 1–14 of these 
 General Terms and Conditions. 

Country Specific Terms 
The terms and conditions set out in sections 15 – 20 of these 
Core Terms. 

Data
The data used to identify and verify a Payment Instrument, e.g. 
the card number, expiry date and a payment card’s security 
code.

E-commerce
The sale and purchase of products and services online, through 
a web shop, mobile application, or similar.

End Customer
The legal entity or natural person who conducts a purchase of 
goods or services from the Merchant with a Payment Method.

General Terms 
This document consisting of the Core Terms and the Country 
Specific Terms.

Instructions
The rules, instructions and descriptions that have been notified 
by Nets regarding the Service.

Merchant 
The party who is a customer of Nets pursuant to the Agreement 
and who is specified in the Application Form.

Merchant Outlet 
The Merchant’s URL or application from which the products/
services are sold, as stated in the Agreement.

Nets
The entity with which the Merchant has entered into the 
 Agreement.

Nets Group
Nets and companies/entities controlled by, controlling Nets or 
under the same control as Nets. Such companies and entities 
are listed on Nets’ website.

Parties 
Nets and the Merchant jointly.

Party
Nets or the Merchant, separately.

Payment Instrument
A payment instrument, such as a payment card, issued by 
an authorised/licensed issuer pursuant to agreement with a 
Scheme.

Payment Methods
The payment methods which the Merchant and Nets in writing 
has agreed shall be comprised by the Agreement or which 
otherwise have been included in the Agreement in accordance 
with its terms.

Payment Processor
An acquirer or another party in a payment system to which Nets 
shall transfer the Transactions pursuant to this Agreement.

PCI DSS
The Payment Card Industry Data Security Standard, in its pre-
vailing version published at www.pcisecuritystandards.org.

Scheme
The organisation which establishes rules, practices, standards 
and/or implementation guidelines for the execution of payment 
transactions. For example, Visa, Mastercard, Swish and Afterpay.

Scheme Trademarks
The trademarks, logos and other marks used by a Scheme for 
the Scheme’s Payment Method(s). 

Service
The services provided pursuant to the Agreement and regulated 
by these Terms and Conditions, including services provided for 
the Payment Methods.

Special Terms
The terms and conditions applicable to a certain Payment 
Method and will only form part of the Agreement if the specific 
Payment Method is comprised by the Agreement. The versions 
in force at any time are available at https://support.nets.eu/
article/terms-and-conditions-for-webshop-payment-modules

Terms and Conditions
Collectively the General Terms and the Special Terms.

Trade Control Laws
All applicable export control and trade, economic or financial 
sanctions laws and regulations of the United States of America, 
the European Union and member states of the European Union.

Transaction
A payment transaction made with a Payment Method.

Transaction Amount
The amount the End Customer shall pay to the Merchant for 
goods or services.

Transaction Data
The data used to complete a Transaction. These include for 
example Data and other information received in connection with 
the payment, e.g. the transaction amount and transaction date.

https://www.pcisecuritystandards.org
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
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1. INTRODUCTION TO AGREEMENT 
STRUCTURE AND SCOPE

1.1. Introduction to Agreement structure
1.1.1. The Terms and Conditions form an integral part of the 

Agreement entered into between the Merchant and 
Nets for the Service.

1.1.2. The Terms and Conditions consist of the following 
parts and documents:

a) Core Terms as set in sections 1 – 14 of this docu-
ment;

b) Country Specific Terms as set in sections 15 –20 
of this document, and;

c) Special Terms as available at https://support.nets.
eu/article/terms-and-conditions-for-webshop-
payment-modules

1.1.3. In case of discrepancies between (i) the Core Terms 
and (ii) the Country Specific Terms or the Special 
Terms, the Country Specific Terms and the Special 
Terms prevails over the Core Terms. 

1.1.4. In case of discrepancies between (i) the Country 
Specific Terms and (ii) the Special Terms, the Country 
Specific Terms prevails. 

1.2. Scope
1.2.1. The Merchant may use the Agreement and Service 

exclusively for the payment of activities, products and 
services which have been notified and approved by 
Nets at the time of the entry into the Agreement or 
when approved by Nets via a written and signed docu-
ment.

1.2.2. The Merchant shall have the right to use the Merchant 
Outlet from which the goods/services are sold. The 
Merchant Outlet must be registered in the Merchant’s 
name as stated in the Agreement.

1.2.3. The Merchant is not permitted to use the Agreement 
or Services for the following:

a) Accepting Transactions that arise from sales 
or activities offered by anyone other than the 
 Merchant

b) Invite or accept any payment method for any 
fraudulent purpose, or in any other manner 
contrary to the permitted usage of the payment 
method, or in any manner that the End Customer 
has not approved

c) Make multiple Transactions with the same pay-
ment method at one and the same time for the 
same purchase

d) Activities that may damage the brand and/or 
reputation of Nets and/or the Schemes

e) Immoral or unethical purposes, or a purpose that 
in any way or manner contravenes applicable 
laws and regulations

f) The sale of pornographic material involving chil-
dren, animals, rape or any other form of brutality

g) The sale of products or services that infringe 
intellectual property rights, including any Scheme 
Trademarks

h) In general, the provision of goods or services 
in violation of the Schemes’ rules and/or Nets’ 
Instructions.

1.2.4. The above enumeration is not exhaustive and the 
full and currently applicable list is available on Nets’ 
website.

2. THE SERVICE
2.1. Introduction
2.1.1. The Service generally consists of four primary ele-

ments in form of (i) a Checkout Interface, (ii) transfer 
of Transaction Data between the Merchant and the 
relevant Payment Processor, (iii) acquiring of Trans-
actions and (iv) settlement of the Transaction Amounts 
with the Merchant. Not all elements are relevant and 
used for all Payment Methods, cf. the Special Terms.

2.1.2. The Service only comprises the Payment Methods. 
Each Payment Method and the acceptance hereof is 
regulated in more detailed in the Special Terms. The 
End Customer can choose between the Payment 
Methods as part of the Checkout Interface.

2.2. Checkout Interface
2.2.1. Nets shall make the Checkout Interface available for 

the End Customers subject to the Merchant’s compli-
ance with this Agreement, including with respect to 
implementation of the Service.

2.2.2. The Checkout Interface is designed as shown and 
contain the functions described on Nets’ website. The 
Merchant is responsible for ensuring that Checkout 
Interface complies with legislation and rules applica-
ble to the Merchant. If the Checkout Interface must 
be changed to ensure such compliance, the Merchant 
may contact Nets in order to agree on a change and 
the terms applicable to it.

2.2.3. The Checkout Interface shall include the Payment 
Methods.

2.3. Transfer of Transaction Data to Payment Processor
2.3.1. Nets shall transfer Transaction Data between the 

Merchant and the relevant Payment Processor in 
 accordance with this Agreement and the relevant terms 
in place between Nets and the Payment Processor.

2.3.2. Further details and a description of the functional-
ity, support or technology included in the Service are 
provided on Nets’ website.

2.3.3. Nets shall transfer and handle Transaction Data in 
 accordance with PCI DSS.

2.4. Acquiring of Transactions
2.4.1. Nets shall acquire the Transactions for those of the 

Payment Methods which Nets, and the Merchant have 
agreed that Nets shall acquire and as set out in the 
Special Terms. 

2.5. Settlement
2.5.1. Nets shall pay (settle) the Transaction Amount no later 

than the settlement times at provided by Nets to the 
Merchant from time to time, provided that:

https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
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a) The Transaction has been approved by the 
 Payment Processor and other relevant proces-
sors for example the issuer of the Payment 
Method in question,

b) The Transaction fulfils the requirements specified 
in the Agreement, and

c) The Merchant has otherwise fulfilled their obliga-
tions under the Agreement.

2.5.2. The settlement time may be different for each 
 Payment Method.

2.5.3. The Transaction Amounts shall be paid to the bank 
account agreed with the Merchant.

2.5.4. Nets has the right to a set-off for all Nets’ receivables, 
whether they relate to fees for the Service, credits 
issued, repurchases or otherwise, in the settlement 
amount.

2.5.5. Settlement delays may occur in connection with public 
holidays.

2.5.6. Settlement shall take place in the currency agreed 
between Nets and the Merchant. If nothing has been 
agreed, the Transaction amount shall be settled in the 
local currency of the Merchant.

2.5.7. If Nets is unable to set-off its receivables from the 
Merchant’s settlement, Nets has the right to invoice 
the Merchant for the amount due or use direct debit if 
such payment form has been agreed by the Merchant.

2.5.8. The Merchant hereby pledges all the funds it will be 
due pursuant to this Agreement as security for all of 
its present and future obligations to vis-à-vis Nets 
Group. This right shall apply with the best right after 
Nets’ right to set off.

2.5.9. The Merchant shall verify that the prices and fees 
charged are in accordance with the prices stated in 
the Agreement, and must submit a written complaint 
to Nets in the event of any error(s). The Merchant’s 
written complaint shall be submitted to Nets within 
one month from the agreed due date for payment. 
If the complaint is not received within this time, the 
Merchant loses the right to dispute Nets’ charges, un-
less the error(s) is caused by Nets’ gross negligence or 
wilful misconduct.

2.5.10. If the Merchant has received a payment to which it 
has no legal claim (regardless of whether such error is 
attributable to Nets), this amount must be returned to 
Nets immediately. If Nets discovers that the Merchant 
has been charged a too small amount for the services 
under the Agreement, or that Nets has failed to charge 
fees under the Agreement, Nets has the right to 
afterwards charge the Merchant for this. Nets also has 
such right after termination of the Agreement, subject 
to applicable law on limitation of claims.

2.5.11. Nets is entitled, irrespective of that the above condi-
tions are fulfilled, to retain and delay a payment to the 
Merchant if:

a) Nets has reasons to believe that a Transaction 
may become subject to a complaint or claim, may 
be deemed to be fraudulent, or

b) there are otherwise circumstances requiring an 
investigation, or

c) The Merchant’s credit rating has deteriorated and 
the Merchant’s ability to pay is reduced in the 
reasonable opinion of Nets.

2.6. Integration and implementation of the Service
2.6.1. The Merchant is responsible for integrating its 

systems with Nets’ system in accordance with the 
applicable Instructions. This can take place either by 
means of the Merchant directly connecting to the Nets 
system or by integration with any of Nets’ partners. 
Nets provides a test account for the purpose of pre-
paring for initial operation, among other things. The 
Service cannot be used for live transactions until Nets 
has accepted and approved the application and has 
notified the Merchant that the technical connection is 
ready, which can take place on two different occa-
sions.

2.6.2. If, at the commencement of the Service or upon its ter-
mination, Data are to be imported from the Merchant’s 
present payment provider or, on the other hand, if 
such data is to be exported to a new payment provider, 
this shall be done according to terms and conditions 
established by Nets prevailing at the time.

2.7. Continuing development of the Service
2.7.1. Nets shall provide the Service with care and in ac-

cordance with good industry practice. Nets shall take 
reasonable measures to ensure that the Service is 
compatible with the recognised operating systems on 
the market. Nets does not provide a guarantee that 
the Service is compatible or can be integrated with the 
Merchant’s IT system.

2.7.2. Nets continuously strives to develop and improve the 
Service further so that it meets the needs demanded 
by the market. Therefore, Nets reserves the right to 
make changes and updates to the Service which Nets 
finds appropriate, without any obligation to inform the 
Merchant or obtain consent from the Merchant. This 
may also involve adding to or removing the methods 
of payment, and may occur without the consent of the 
Merchant as long as a change in prices is not made.

2.8. Backups
2.8.1. Nets performs backups of the data stored in the Ser-

vice on a daily basis. Nets is responsible for ensuring 
that Customer Data, which constitutes all the data that 
the Merchant sends to and/or via the Nets System in 
connection with the usage of the Service, which is re-
tained and stored at Nets, is retained for at a minimum 
of twelve (12) months from the date of receipt of the 
information received by Nets.
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3. GENERAL OBLIGATIONS OF THE 
MERCHANT

3.1. Instructions
3.1.1. The Merchant must always follow the Instructions at 

all times. The Merchant is responsible for ensuring 
that sensitive information, such as login information, 
passwords, certificates and the like, are used and han-
dled in a secure manner and are kept secret. If Nets 
issues Instructions concerning a change/revision, the 
Merchant must comply with such Instructions as soon 
as possible but no later than within thirty (30) days.

3.2. Safety tests/analyses/assessments
3.2.1. The Merchant is not entitled to perform any safety 

tests/analyses/assessments or other measurements 
vis-à-vis Nets’ system without first receiving Nets’ 
written approval.

3.3. Charge
3.3.1. The Merchant shall only charge the End Customer and 

make a Charge when the goods or services purchased 
have been handed over to an independent third party 
for delivery, delivered to the End Customer or if other-
wise permitted by applicable law.

3.4. PCI DSS
3.4.1. Nets is responsible for complying with PCI DSS for all 

Data handled as part of the Service.

3.4.2. The Merchant is responsible for that the integration 
and implementation of the Service complies with PCI 
DSS.

3.4.3. The Merchant is obliged to inform Nets in the event 
that it handles/stores Data, for instance if payment 
solutions allowing for such handling or storage are 
used. 

3.4.4. The Merchant must present PCI DSS validation if 
requested by Nets. Merchants that do not handle/
store Data are nonetheless obliged to present PCI DSS 
certification if required to do so pursuant to Nets’ and 
the Scheme’s validation requirements. If a Merchant is 
required to report its PCI DSS-compliance, the report-
ing must take place electronically via Nets’ provider of 
PCI DSS reporting services. 

3.4.5. The Payment Instrument’s security code and other 
sensitive Data must not be stored under any circum-
stances once the Authorisation (as defined in the 
Special Terms) is complete.

3.5. Data breach or compromise of systems
3.5.1. The Merchant shall immediately inform Nets in the 

event of, or if they have any suspicion of, unauthorised 
access to the Merchant’s systems containing Data in 
the event of compromise of Data or data breach (data 
intrusion). In case of intrusion, or with reasonable 
suspicions of intrusion into systems at the Merchant 
or Merchant’s provider containing Data, the Merchant 
undertakes to use a PCI Forensic Investigator (PFI) at 
their own expense. In addition, Nets reserves the right 
to transfer any fees to the Merchant which corre-
sponds to the fees charged Nets by the Schemes or 
Payment Processor for the corresponding events.

3.5.2. In the event of an intrusion, or in the event of a reason-
able suspicion of intrusion, in systems containing 
Data at the Merchant or the Merchant supplier(s), 
Nets reserves the right to pass on to the Merchant 
any charges corresponding to the Schemes’ charges 
imposed on the Payment Processor, and which the 
Payment Processor passes on to Nets for correspond-
ing incidents.

3.5.3. The Merchant is responsible for all losses and dam-
ages that may arise due to fraud related to Payment 
Instrument usage, the cost of issuing new Payment 
Instrument, and expenses associated with the requisite 
investigation of data breaches or suspected data 
breaches. The reporting and drafting of reports may 
only be carried out by a PFI who has been approved 
by the Schemes. The Merchant is obligated to cooper-
ate and assist Nets, the chosen PFI, and the relevant 
public authorities, in the event of suspected data 
breach.

3.5.4. Nets has the right to suspend the Merchant’s Agree-
ment and the Services while an investigation is ongo-
ing and until the investigation has been completed and 
Nets has determined that the Merchant is complying 
with the requirements of PCI DSS.

3.6. Requirements relating to the Merchant’s website
3.6.1. The Merchant’s website must contain the following 

information (minimum requirements):

a) The Merchant’s name, company/business regis-
tration number and address (including country)

b) E-mail address and telephone number of the 
Merchant’s customer service department or simi-
lar unit

c) Description of the goods/services that the 
 Merchant sells (including prices, taxes and fees)

d) Terms and Conditions (including End Customer’s 
right of withdrawal, delivery and payment terms) 
and shipping costs

e) A button for the approval of the order, or other 
form of confirmation on the website, showing that 
the End Customer has approved the Merchant’s 
terms and conditions and return/refund policies

f) It must state that the End Customer may pay by 
payment Card

g) The Scheme Trademarks encompassed within the 
Agreement as a means of payment must appear 
on the website

h) Transaction currency (for example, SEK)
i) Any export restrictions
j) Information about how personal information is 

processed
k) Information on how Data are processed and 

protected

3.6.2. The End Customer is entitled to receive a receipt for 
each payment. Irrespective of the type of receipt, the 
Receipt must comply with applicable law and at the 
minimum contain the following information:

a) The name and address of the Merchant
b) Amount
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c) Date of the purchase
d) The last four digits of the card number, when as 

payment card is used as a Payment Instrument. 
The authorisation code when a Card is used as a 
payment method.

e) The delivery address

3.6.3. The Merchant’s website may not give the End 
 Customer the opportunity to enter Data in another 
way than by using Service (or by other another 
Scheme approved payment service).

3.7. Cookies
3.7.1. Nets uses cookies in connection with the Checkout 

Interface. Information about which cookies are used 
can be found on Nets’ website.

3.7.2. The Merchant is required to comply with all rules and 
provisions pursuant to statutes and regulations ap-
plicable and relevant to the use of cookies and notify 
their users regarding the cookies being used by Nets.

3.8. Prevention of money laundering or terrorist financing
3.8.1. Nets is as a provider of acquiring services subject to 

statutory law requiring Nets to take certain customer 
due diligence measures for preventing use of financial 
systems for the purpose of money laundering or ter-
rorist financing. 

3.8.2. As part of the due diligence measures Nets is inter alias 
obliged to verify the identity of the Merchant as Nets’ 
customer and of the Merchant’s beneficial owners.

3.8.3. The Merchant shall provide Nets the information, 
documentation etc. necessary for Nets to comply with 
its due diligence obligations and shall in good faith 
cooperate with Nets in that respect.

3.9. Risk assessment
3.9.1. Nets reserves the right to perform a risk assessment 

of the Merchant at any time, including by obtaining 
credit information relating to the Merchant and its 
owners, board members, management and author-
ised signatories, and by requesting the disclosure of 
financial statements and other information required 
in order to perform an assessment of the Merchant’s 
creditworthiness and risk profile. This information may 
include documentation of necessary licences as well 
as information about revenue related to prepayments.

3.9.2. The Merchant is obliged to inform its owners, board 
members, management and authorised signatories 
that they may be included in a risk assessment of the 
Merchant.

3.9.3. If, on the basis of the risk assessment, Nets deems it 
necessary to do so, Nets may, with immediate effect:

a) demand a bank guarantee or other type of guar-
antee

b) withhold the Merchant’s settlement in whole or in 
part

c) extend the settlement period for all or parts of the 
Merchant’s revenue

d) establish a risk and/or chargeback fee that the 
Merchant will be required to pay

e) amend or terminate the Agreement in accordance 
with section 13 (Term and Termination).

3.9.4. As part of ongoing risk assessment, Nets, the Schemes 
or a representative of either a Scheme or Nets may 
conduct an unannounced physical inspection of the 
Merchant’s premises, the Merchant Outlet, etc., to the 
extent they are relevant to this Agreement, which may 
include a security assessment and/or a general as-
sessment covering the following areas:

a) The Merchant’s premises and the Merchant 
 Outlet

b) Access to the Merchant’s servers and stored data 
c) Stock, if any 
d) Internal processes
e) Compliance with all security requirements im-

posed pursuant to this Agreement

3.9.5. The Merchant must bear all reasonable costs associ-
ated with such an inspection.

3.9.6. The Merchant shall also on a continuous basis and 
within two (2) working days after receiving a request 
from Nets, provide Nets with information related to the 
Transactions, such as documentation concerning the 
delivery, terms of contract, receipt, etc. for individual 
Transactions.

3.10. Changes in the Merchant’s circumstances
3.10.1. The Merchant must immediately inform Nets in writing 

of any change in the circumstances reported to Nets 
with the application for the Agreement or as stated in 
the Agreement Form itself; including with respect to 
changes in:

a) Control of the Merchant
b) The ownership of 25% (twenty-five percent) or 

more of the Merchant or of the Merchant’s share 
capital. 

c) The Merchant’s management (including its Board 
of Directors, management and general manager), 
as well as authorised signatories.

d) The Merchant’s corporate form (e.g. a change 
from a sole proprietorship to a private limited 
company).

e) The Merchant’s line of business.
f) Address, telephone number, website address 

(URL)
g) E-mail address (including the e-mail address used 

to receive Nets’ requests for copies of Receipts)
h) Bank account number 
i) the documentation or information provided to 

Nets for customer due diligence measures, cf. 
section 3.8 (Prevention of money laundering or 
terrorist financing) 

j) The use of external suppliers for completion of 
Transactions with payment cards, and

k) any other change in the Merchant’s circum-
stances of relevance to the Agreement.

3.10.2. In addition, the Merchant must inform Nets if the 
 Merchant makes significant changes to its product 
range or its payment and delivery conditions, e.g. 



Terms and conditions for Nets Easy 8 / 16

use of prepayment, or if it anticipates significantly 
increased sales. 

3.10.3. Furthermore, the Merchant shall inform Nets of 
events that may be expected to affect, or may in the 
future affect, all or part of the cooperation pursuant 
to this Agreement. It is of particular importance that 
all planned changes in the Merchant’s eCommerce 
platform and/or computer systems which may in any 
way be regarded as affecting the cooperation, are 
notified to Nets in sufficient time prior to the change 
commencing.

3.10.4. Changes in accordance with this section may result in 
a new risk assessment (cf. section 3.9 (Risk Assess-
ment)) and/or a requirement that a new Agreement 
must be entered into with Nets.

3.10.5. Any change to the settlement account must be docu-
mented in writing in the form of a confirmation from 
the bank/submission of account statements, and must 
be signed by an authorised signatory or person hold-
ing a power of attorney in accordance with the rules 
governing powers to bind the Merchant.

4. THE RELATIONSHIP BETWEEN THE 
MERCHANT AND THE END CUSTOMER

4.1. The Merchant is liable to the End Customer for all 
defects/deviations in the goods and services sold 
concerning quality, condition and design/execution, as 
well as missing or inadequate delivery of goods/ser-
vices to the End Customer or another party which the 
End Customer may have designated.

4.2. The Merchant undertakes to receive and process any 
claims from End Customers relating to the prod-
uct/ service. Such claims are to be settled directly 
between the Merchant and the End Customer, and the 
 Merchant shall not involve Nets.

4.3. The Merchant is responsible for fulfilling and for a 
possible non-fulfilment of the agreement with the 
End Customer for delivery of products or services. 
The Merchant must not include a clause in its terms 
and conditions that prevent or limit the End Customer 
from raising claims against the Merchant based on 
the Merchant is acting as an intermediary or similar, or 
that refer the End Customer to a third party for claim 
handling.

5. PRICES AND PAYMENT TERMS
5.1. Prices
5.1.1. The Merchant shall pay the prices and fees for the 

Service as set out in the Agreement, including the price 
list.

5.1.2. The prices and fees are subject to change as stated in 
section 12 (Amendments to the Agreement, including 
prices).

5.2. Payment Terms
5.2.1. The Merchant is invoiced monthly for the fixed fees, 

to the extent that it is not stated in the price list that 
a certain fee is invoiced in advance, or Nets will set-
tle the fees in the manner otherwise specified in the 
Agreement. The invoicing of fixed monthly fees is 
invoiced from the entry into the Agreement, and other 
charges on a regular basis as incurred. Nets invoices 
become due for payment fourteen (14) days from the 
invoice date. When an invoice is issued, an invoicing 
fee of SEK thirty-five (35 Swedish kronor) or local 
equivalent per invoice is charged. The invoices are sent 
out by e-mail to the e-mail address provided in the 
application.

5.2.2. The Merchant is not entitled to offset the compen-
sation that the Merchant is required to pay to Nets 
against any claim against Nets, without first obtaining 
Nets’ prior written approval. A credit note issued by 
Nets shall be considered as such approval.

5.2.3. In the event of late payment, a fee for a written pay-
ment reminder and past interest due on the outstand-
ing amount in accordance with the interest rate act in 
the country where the Merchant is based, from the 
due date until the final payment is made.

5.2.4. The settlement of any price deduction occurs on the 
next invoice by set-off of the credit note issued or as a 
deduction on the next invoice.

5.3. Annual adjustment
5.3.1. Nets is entitled to increase, once each calendar year, 

without prior notice, the prevailing compensation and 
fees by up to 5% (five percent) per annum. 

5.4. Adjustment based on events outside Nets’ control
5.4.1. Nets is also entitled at any time to increase the 

prevailing compensation and fees based on external 
factors beyond Nets’ control - including but not limited 
to new or amended legislation, governmental regula-
tions or demands from the Payment Processor, or 
change in the ratio of corporate, domestic, or foreign 
cards used by Merchant, which differs from what Nets 
had reason to assume based on the information pro-
vided by  Merchant regarding its business - whereby 
the change shall be proportional to the impact of the 
external factors on Nets’ costs. Amendment of prices 
enters into force thirty (30) days after notification.

6. MONITORING, FRAUD, ETC.
6.1. Nets monitors Transactions received from the 

 Merchant. Nets likewise monitors any Transaction re-
ported as being a dispute, chargeback or case of fraud.

6.2. The Merchant may be contacted and the matter will 
be investigated if such monitoring reveals significant 
deviations from normal activity at the Merchant or 
within the Merchant’s industry, or if Nets, for any other 
reason whatsoever, suspects that fraud has occurred 
at the Merchant, or if the reported level of fraud is 
higher than what Nets considers to be normal. In such 
cases, Nets is entitled, with immediate effect, to modify 



Terms and conditions for Nets Easy 9 / 16

the settlement conditions, to withhold settlement, and/
or to suspend or terminate the Agreement. 

6.3. Nets also reserves the right to reverse transactions 
which have been confirmed as being instances of 
fraud.

6.4. Nets may require the Merchant to implement such 
measures as may be needed to reduce the number 
of fraudulent transactions, disputes, chargebacks or 
credit transactions, etc., for instance by upgrading or 
replacing IT-systems, implementing a fraud monitoring 
system approved by Nets, or by implementing manual 
monitoring of transactions. The Merchant must act in 
accordance with Nets’ instructions to limit fraud within 
the time limit specified.

6.5. If the number of disputes, chargebacks, fraudulent 
transactions or credit transactions leads to additional 
costs for Nets, e.g. in the form of charges payable to 
one or more Schemes, Nets reserves the right to pass 
such costs on to the Merchant.

6.6. In order to prevent or reduce fraud, Nets is entitled 
to in its own discretion to set limits on the value of indi-
vidual transactions or on the total transaction amount 
during a specific period of time. The limits discretion-
ally determined by Nets and are not notified to the 
Merchant.

7. LIABILITY AND LIMITATION OF LIABILITY
7.1. Generally
7.1.1. Each party is liable for its acts and omissions under 

the Agreement in accordance with applicable law, 
subject to the terms set out in the Agreement.

7.1.2. The Parties are not under any circumstances respon-
sible for indirect losses and damages, including but 
not limited to business interruption, loss of data or 
loss of profits or sales, lost or reduced savings, loss or 
damage of data, costs of equipment, loss of existing or 
potential customer agreements. Nets is not respon-
sible for any losses, damages, errors, inconvenience, 
damage or delays attributable to the Merchant’s or 
third parties’ relationships, including interference on 
the internet.

7.1.3. A Party’s total aggregate liability during any twelve 
(12) month period shall never exceed an amount equal 
to the charges paid by the Merchant within the pre-
ceding twelve (12) months for the Services.

7.1.4. Any claims arising from Nets’ breach of contract must 
be made by the Merchant within three (3) months from 
the date the Merchant became aware of cause relating 
to the claim or should have been aware of this. After 
this, the right to make any claims under this Agree-
ment ceases. 

7.1.5. The limitation of liability set out in this section 7 does 
not apply in case of wilful misconduct, gross negli-
gence and bodily injuries

7.2. Fines, fees etc. from Schemes
7.2.1. The Merchant will indemnify Nets in respect of any 

costs, fines and fees imposed on or any other claims 
brought against Nets by the Schemes as a result of 
circumstances attributable to the Merchant, including 
such fines and fees imposed by the Schemes due to 
the fact that the Merchant e.g. has not complied with 
the requirements of PCI DSS and/or if the proportion 
of complaints exceeds the levels that Schemes apply 
at any given time.

7.3. Force Majeure
7.3.1. Neither Party shall be liable to the other Party if the 

Party is prevented from fulfilling their obligations 
pursuant to the Agreement due to circumstances that 
the Party had no control over and that the Party at the 
date of entering into the Agreement could not reason-
ably have foreseen (force majeure), including but not 
limited to lightning strikes, labour conflicts/industrial 
action irrespective of whether or not the Parties 
themselves are involved in the conflict, war, fire, riots, 
power outage, natural disaster, extensive water dam-
age, extensive or targeted virus and/or hacker attacks, 
amended governmental regulations and/or failure or 
delay at a subcontractor. If a Party has not been able 
to fulfil its obligations pursuant to the Agreement for a 
consecutive period of three (3) months, the other Party 
is entitled to terminate the Agreement without prior 
notice.

7.4. Remedy for deviation
7.4.1. If the Service’s function differs from the agreed func-

tion, a deviation exists.

7.4.2. Nets undertakes to commence rectification of the 
deviation within a reasonable period of time after the 
Merchant’s request for rectification has been received, 
so that the Service fulfils the agreed function.

7.4.3. The Merchant shall, as far as possible, provide Nets 
with all relevant information regarding the alleged 
deviation and the circumstances surrounding it. In 
addition, in connection with Nets’ remediation of the 
deviation, the Merchant shall make itself available 
to Nets to a reasonable extent, without any claim for 
compensation, to respond to questions and provide 
assistance with the testing.

7.4.4. In order not to lose any possible rights the Merchant 
may have to a price reduction due to the deviation, the 
Merchant shall make a written claim for a reduction 
in price to Nets within one (1) month from the time the 
Merchant was made aware of, or should have had 
knowledge of, the deviation.

7.4.5. Nets is not liable for, nor obligated to remedy, the de-
viation, and the Merchant is not entitled to a reduction 
in price, early termination of the Agreement, or other 
penalty, if the deviation only causes an insignificant 
inconvenience to the Merchant, or is due to:

i. the Merchant’s use of the Service with any equip-
ment, software or accessories other than that 
recommended or approved by Nets;
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ii. the changes or interventions the Merchant has 
made in the Service, or other software, have been 
made without Nets’ prior written approval;

iii. attacks, including virus attacks, coming from the 
outside, or other circumstances beyond Nets’ 
control such as defects or deficiencies in equip-
ment/accessories, Internet connections, software 
that is not included in the Service;

iv. Force majeure (refer to section 7.3).

7.4.6. This section 7.4 (remedy for deviation), exhaustively 
governs Nets’ liability for deviation in the Service, and 
the Merchant has no rights to another or additional 
remedy or compensation in such connection. If, how-
ever, Nets is obligated to pay the maximum compensa-
tion according to section 7.1.3 during a calendar year, a 
deviation pursuant to this section 7.4 shall be consid-
ered a material breach of the Agreement and entitles 
the Merchant to terminate the Agreement within thirty 
(30) calendar days by providing written notice to Nets, 
with the Agreement concluding thirty (30) days after 
such notice has been received by Nets.

8. CONFIDENTIALITY
8.1. Confidentiality
8.1.1. The Parties shall treat all information relating to 

Agreement as confidential information (“Confidential 
Information”). 

8.1.2. Confidential Information does not include information 
or material that:

a) is publicly available by no fault of or breach by 
the receiving Party;

b) is rightfully received by the receiving Party from a 
third party without a duty of confidentiality;

c) was rightfully known to the receiving Party prior 
to receipt from disclosing Party; or

d) was independently developed by the receiving 
Party without use of Confidential Information.

8.1.3. The receiving Party shall keep all Confidential Infor-
mation strictly confidential and shall not disclose it to 
third parties.

8.1.4. The receiving Party shall take all reasonable precau-
tions to protect the Confidential Information by han-
dling such Confidential Information with at least the 
same degree of care as the receiving Party normally 
uses to protect its own information of equivalent im-
portance from unauthorised disclosure or use, never, 
however, less than with reasonable degree of care.

8.1.5. The receiving Party shall only use the Confidential In-
formation for the purpose of this Agreement and shall 
copy the Confidential Information only to the extent 
necessary for said purpose.

8.1.6. Notwithstanding Clause 8.1.3 above, the receiving 
Party may disclose Confidential Information:

(i) to its subcontractors, group companies, employ-
ees, consultants, legal advisors and other such 
representatives who need to know the Confi-

dential Information to fulfil the purpose of this 
Agreement and provided that the receiving Party 
ensures that they comply with similar confiden-
tiality requirements as set out in this Agreement; 
and

(ii) as required by law or pursuant to a judicial or 
governmental order, provided that the disclosing 
Party, if feasible, prior to such disclosure, inform 
the other Party of this.

8.1.7. Nets may disclose information about the Merchant 
(such as contact details, information relating to the 
Agreement and information on the business relation-
ship with Nets) to other companies affiliated to Nets 
for use in e.g. intra-group reporting, marketing, and 
sale of products and services. A list of the companies 
affiliated to Nets is published at www.nets.eu. 

8.1.8. If Nets and the Merchant have entered into the Agree-
ment via a cooperation partner to Nets (e.g. based 
on a reference, a lead or similar), Nets may provide 
necessary information regarding the Agreement and 
the associated relationship to the cooperation partner 
(such as e.g. the Merchant’s name, address, informa-
tion regarding accepted cards etc.), in order for Nets to 
fulfil e.g. its reporting obligations to such cooperation 
partner and to calculate a possible referral fee.

8.1.9. Nets is entitled to disclose information about the 
 Merchant to the Schemes, payment processors and 
other companies as required by the rules, regula-
tion and similar from the Schemes. If the Agreement 
should cease to apply as a result of the Merchant’s 
breach of contract, or because the Company has 
 facilitated or aided and abetted fraud, Nets is obliged 
to report the Merchant to the Schemes. Nets may 
further add the Merchant and relevant associated 
persons to Nets’ internal watch list.

8.1.10. This Clause 1 (Confidentiality) shall apply for the dura-
tion of the Agreement and for an additional period of 
three (3) years thereafter, unless a longer confidential-
ity term is required by law in which case such a longer 
term applies.

9. DATA PROTECTION
9.1. General
9.1.1. Personal data of individuals related to the Merchant 

(contact persons, etc.) will be processed by Nets as 
data controller i) in order to provide the services and 
fulfil the obligations under the agreement, ii) for mak-
ing customer analyses and business follow-up, iii) for 
making business and methods development as well 
as carrying out risk assessment and management and 
iv) for marketing purposes of companies in the group 
Nets is a part of towards the Merchant. The personal 
data include details of contact persons processed for 
the purposes of onboarding, support, etc., personal 
data processed as part of AML measures or due to 
other legal requirements. The Merchant accepts an 
obligation to inform its employees and other repre-

http://www.nets.eu
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sentatives about the disclosure, etc. of personal data to 
Nets as part of the agreement for the above purposes.

9.1.2. Personal data of individuals who are End Customers 
will also be processed by Nets as data controller. The 
personal data include transaction data, including Data.

9.1.3. Personal data may also be processed by other compa-
nies in the group Nets is a part of and other companies 
with which the group co-operates in its operations for 
the purpose of this Agreement, both within and outside 
the EU/EEA.

9.1.4. Further information about the processing of personal 
data by Nets and a list of the companies that are in the 
same group as Nets can be found on Nets’ website.

9.2. Specific data protection
9.2.1. For information on and regulation of specific Pay-

ment Methods, including with respect to processing of 
Personal Data (if any), reference is made to the Special 
Terms for each of the respective Payment Method.

10. INTELLECTUAL PROPERTY RIGHTS
10.1. General
10.1.1. Nets owns and reserves all rights, including the right 

of ownership and copyright to all products and ser-
vices included in the Service, including but not limited 
to the materials, software, source code, instructions, 
documentation and tools, as well as all other related 
information and know-how. The Agreement does 
not imply any transfer of ownership or intellectual 
property rights to the Service or other services and 
products encompassed within the Agreement from 
Nets, beyond the specified time-limited right of usage 
as provided below.

10.1.2. During the term of the agreement, the Merchant is 
required to show and make Nets’ logo accessible on 
the Merchant’s websites. However, the Merchant may 
never give the impression of anything other than the 
fact that there is a customer relationship between 
Nets and the Merchant. The Merchant must always 
follow Nets’ Instructions for displaying the Nets logo.

10.1.3. The Merchant has no right to transfer, assign, grant 
sublicenses to, or license the software, codes, etc. 
provided to the Merchant by Nets; to any other parties. 
Nor does the Merchant have the right to copy, trans-
late, modify or decompile the software or to perform 
any ”reverse engineering, ” other than as stated in 
mandatory law.

10.1.4. Immediately following the termination of the Agree-
ment, the Merchant is responsible for returning or 
destroying of all copies of the software, codes, etc., 
documentation and any similar materials or items, 
provided to the Merchant by Nets

10.2. Scheme Trademarks
10.2.1. All rights to Scheme Trademarks belong to the respec-

tive Scheme.

10.2.2. The Merchant is entitled to use the Scheme Trade-
marks in connection with its marketing of products 
and services that can be paid for using respective 
Payment Method. Similarly, the Merchant is entitled 
to use 3-D Secure trademarks for Transaction where 
3-D Secure is used. 

10.2.3. The Merchant must clearly post the Scheme Trade-
marks (logos) for the Payment Methods the Merchant 
accepts. If the Merchant uses 3-D Secure, the relevant 
3-D Secure trademarks must be displayed together 
with the Payment Card logos.

10.2.4. The Scheme Trademarks must not be used for any 
other purpose.

10.2.5. The Merchant may obtain and order the trademarks 
and stickers for use at the Merchant’s website and in 
its marketing materials from nets.eu/payments. The 
trademarks must always be displayed in their original, 
correct layout and in accordance with any instructions 
and/design manuals of the Schemes. 

10.2.6. Images of a Payment Method (for example a payment 
card) used in marketing materials must not contain 
information which can be used to identify a specific 
person or information which can be used to carry out 
a payment (for example cardholder name and valid 
card number).

10.2.7. The use of the Scheme Trademarks must not violate 
the owners’ rights to the trademarks and must not 
create the impression that the products and services 
are sponsored, produced, offered, sold or otherwise 
supported by the Schemes.

10.2.8. The Merchant has no other rights – such as owner-
ship or intellectual property rights – to the Scheme 
Trademarks beyond to the above-mentioned right of 
use. The Merchant does not have the right to register 
the right of use. 

10.2.9. On expiry of the Agreement, the Merchant must 
cease its use of the Scheme Trademarks, including in 
signage, marketing on the internet or via other media, 
or any other form of marketing.

11. MISCELLANEOUS
11.1. Entire Agreement
11.1.1. The Agreement constitutes the Parties’ full and 

complete agreement concerning of all matters that the 
Agreement relates to. No written or oral commitments, 
nor similar statements, expressed or made prior to the 
Agreement, and not encompassed within the Agree-
ment may be invoked as a content of the Agreement.

11.2. Marketing references
11.2.1. Nets is entitled to use the Merchant as a reference in 

its marketing.

11.3. Subcontractors
11.3.1. Nets is entitled to engage subcontractors, including 

personal data processors to perform certain or all of 
the obligations pursuant to the Agreement. Each Party 
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is responsible itself for any subcontractors engaged 
by such Party. 

11.4. Warranties
11.4.1. Unless explicitly agreed in writing, Nets gives no war-

ranties in relation to the Service.

11.5. Trade control
11.5.1. The Merchant acknowledges that the Services may be 

subject to Trade Control Laws.

11.5.2. The Merchant shall comply with Trade Control Laws 
and shall never ship, purchase, procure, import, export, 
receive, deliver or use the Services in violation of the 
Trade Control Laws.

11.6. Assignment
11.6.1. Nets has the right to assign its rights and obligations 

pursuant to the Agreement to third parties - in whole 
or in part. The Merchant is not entitled to assign their 
rights and obligations under the Agreement.

12. AMENDMENTS TO THE AGREEMENT, 
INCLUDING PRICES

12.1. General
12.1.1. Nets may amend the Agreement, including prices and 

Payment Methods, with 30 days’ written notice. Such 
notice may be issued by e-mail or via Nets administra-
tion user interface. Shorter notice may be given, if such 
modification is in response to requirements on the part 
of public authorities or the Schemes, for important 
security reasons, or in accordance with sections 3.9 
(Risk Assessment) and 13 (Term and Termination).

12.1.2. The Merchant is obliged to provide Nets with an 
e-mail address to which such notice can be sent. The 
 Merchant itself is obliged to inform Nets of any chang-
es to the Merchant’s e-mail address, and the Merchant 
assumes liability for the Merchant’s non-receipt of 
a notice of contractual change in the event that the 
Merchant has failed to inform Nets of a change in its 
e-mail address.

12.1.3. In the event that changes to the disadvantage for the 
Merchant are made to the Agreement, these are con-
sidered to have been approved unless the Merchant, 
acting prior to the date of the change’s entry into force, 
in writing informs Nets that the Merchant does not 
wish to be subject to the new terms of contract.

12.1.4. If the Merchant informs Nets that it does not wish to 
be subject to the new terms of contract, the Agree-
ment is considered to have terminated on the date 
on which the new conditions enter into force. Prepaid 
monthly/annual subscriptions will not be refunded.

12.1.5. Nets is entitled to modify or supplement the content of 
the Service, and/or the Agreement if it is required to be 
compliant with statute, government regulation or the 
Schemes’ Regulations. Such changes do not entitle the 
Merchant to terminate the Agreement in advance of its 
ordinary termination, and there is no requirement that 
Nets inform the Merchant prior to the change becom-

ing effective; however, where practicable and possible, 
the Merchant shall be informed.

13. TERM AND TERMINATION
13.1. Term
13.1.1. The Agreement enters into force when Nets has ap-

proved the Merchant’s application and notified the 
Merchant in this respect.

13.1.2. The Agreement continues to be in force until termina-
tion for cause or convenience in accordance with the 
terms of the Agreement.

13.2. Termination for convenience
13.2.1. The Agreement term is for an initial contract period 

of twelve (12) months from the date Nets sent a 
notification to the Merchant with the approval of the 
Merchant’s application to enter into this Agreement, 
and will thereafter be extended for contract periods 
of twelve (12) months, unless a notice of termination 
of the Agreement is sent three (3) months prior to the 
end of the then-current contract period.

13.2.2. The Merchant’s notice of termination must be made 
through a web interface designated by Nets or as 
otherwise set out on Nets’ webpage. 

13.2.3. Nets is entitled to send a notice of termination to the 
e-mail address specified by the Merchant or to the 
Merchant’s registered address of business.

13.3. Termination for cause
13.3.1. Either Party is entitled to give notice of termination of 

this Agreement for early termination with immediate 
effect if:

a) the other Party commits a material breach of con-
tract and fails to remedy the material deficiency 
within thirty (30) days; or

b) The other Party is declared insolvent, becomes 
subject to debt relief proceedings, enters into 
composition proceedings or similar debt relief 
arrangements, is declared bankrupt or enters into 
restructuring proceedings, unless the estate or 
the Party undergoing restructuring is entitled to 
enter into the Agreement under the applicable 
legislation, and chooses to do so. At request, the 
estate is obliged to decide whether it wishes to 
enter into the Agreement within twenty-four (24) 
hours.

13.3.2. Nets also has the right to cease provision of the Ser-
vice and/or terminate the Agreement with immediate 
effect, if:

a) There is a change in control of the Merchant or 
a change in the ownership of more than 25% 
(twenty-five percent) of the Merchant’s share 
capital,

b) The Merchant is past due or otherwise in delay 
with its payments,

c) The Merchant does not observe or comply with 
applicable laws, regulations, governmental deci-
sions, or Instructions
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d) The Merchant, in Nets’ well-founded opinion, has 
damaged, via its conduct/business activities, Nets/
the Payment Processor’s reputation.

e) The risk assessment of the Merchant is not satis-
factory to Nets

f) One or more Schemes or Payment Processors 
requires Nets to amend, suspend or terminate the 
Agreement

g) A Transaction(s) which, in Nets’ reasonable as-
sessment, is/are not allowed under the rules and 
regulations set by the Schemes; the number of 
complaints due to fraud, unauthorised purchases 
or complaints from the End Customer relating to 
Transactions has reached an unacceptable high 
level, or the proportion of credits is excessively 
large, according to Nets’ assessment

h) The Merchant sells services or products in viola-
tion of the Scheme’s rules,

i) The Merchant or their representatives may be 
regarded as being likely to engage in criminal 
activity, and/or appear on sanctions lists issued 
by the public authorities, such as US or Euro-
pean sanctions lists relating to the financing of 
terrorism (e.g. the OFAC’s SND or the EU’s list of 
financial sanction against persons, groups or enti-
ties involved in terrorism); or 

j) The Merchant does not provide the necessary 
documentation, information etc. required by Nets 
pursuant to section 3.8 (Prevention of money 
laundering or terrorist financing).

k) The Merchant otherwise commits a breach of 
contract, for example by having declared incor-
rect information or providing incomplete informa-
tion about their affiliation to a particular sector, or 
if the Merchant, when entering into the Agree-
ment, has failed to disclose any changes, or has 
repeatedly violated the Agreement, even if each 
individual breach of contract cannot be consid-
ered to be a material breach of contract.

13.3.3. If Nets has ceased provision of the Service pursuant to 
section 13.3.2, Nets is entitled to upon resumption of 
the Service to charge the Merchant an administrative 
fee of SEK 1,000 (one thousand Swedish kronor) or 
local equivalent.

13.4. Consequences of expiry of the Agreement
13.4.1. Upon the ending of the Agreement, the Merchant does 

not have the possibility of implementing refunds via 
the Nets system or does not have access to informa-
tion about past transactions. Nets may, however, pro-
vide access, upon the request from the Merchant, to 
the administration user interface for six (6) months at a 
time, subject to the Merchant being charged a monthly 
fee. In the event Nets is to assist the Merchant in 
general, this may occur after a special agreement 
has been reached, whereby Nets’ prevailing price for 
consultancy assistance will be applied.

13.4.2. Upon termination of this Agreement, irrespective of the 
reason, at the same time the Merchant’s sales with the 

payment methods that this Agreement encompasses 
must cease. If this Agreement has ceased to be in 
force, irrespective of the reason, the Parties will never-
theless be responsible in accord with this Agreement 
for Transactions that have previously taken place with 
the support of the Agreement.

14. APPLICABLE LAW AND SETTLEMENT OF 
DISPUTES

14.1. See the sections specifically relating to Merchant Out-
lets in Denmark, Finland, Norway, Sweden, Germany 
and in other countries.

15. COUNTRY SPECIFIC TERMS FOR 
MERCHANTS IN DENMARK

15.1. Introduction
15.1.1. The terms of this section 15 apply to Merchant Outlet 

in Denmark. The General Terms and Conditions also 
apply. In case of conflict between the General Terms 
and Conditions and the terms laid down in this section, 
the terms of this section will take precedence.

15.2. Nets in Denmark
15.2.1. Nets operates in Denmark by Nets Denmark A/S, busi-

ness registration no. 20 01 61 75, Klausdalsbrovej 601, 
DK-2750 Ballerup, Denmark. Nets can be contacted 
via the website nets.eu/payments. Communication 
with Nets can be in either English or Danish.

15.2.2. Nets is under the supervision of the Danish Financial 
Supervisory Authority and is registered in its register 
under FT no. 22002. Complaints concerning Nets as 
a payment institution may be submitted to the Danish 
Financial Supervisory Authority using the contact de-
tails on the authority’s website www.finanstilsynet.dk. 
For other possible out-of-court and redress proce-
dures, please refer to the website nets.eu/payments.

15.2.3. In case of conflict between the various language 
versions of these terms, the Danish version takes prec-
edence.

15.3. Choice of law and disputes
15.3.1. The agreement is subject to Danish law. Any disputes 

that arise between the parties and which cannot be 
resolved through negotiation may be brought before 
the Danish courts, in which case Glostrup City Court 
will be the venue.

16. COUNTRY SPECIFIC TERMS FOR 
MERCHANTS IN FINLAND

16.1. Introduction
16.1.1. The terms of this section 16 apply to Merchant Outlet 

in Finland. The General Terms and Conditions also ap-
ply. In case of conflict between the General Terms and 
Conditions and the terms laid down in this section, the 
terms of this section will take precedence.

https://Uni Neue
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16.2. Nets in Finland
16.2.1. Nets operates in Finland by Nets Denmark A/S, 

 Finnish Branch, business registration no. 2858201-4, 
Teollisuuskatu 21, FI - 00510 Helsinki, Finland. Nets 
can be contacted via the website nets.eu/payments. 
Communication with Nets can be in either Finnish, 
Swedish or English.

16.2.2. Nets is under the supervision of the Danish Financial 
Supervisory Authority and is registered in its register 
under FT no. 22002. Complaints concerning Nets as 
a payment institution may be submitted to the Danish 
Financial Supervisory Authority using the contact de-
tails on the authority’s website www.finanstilsynet.dk. 
For other possible out-of-court and redress proce-
dures, please refer to the website nets.eu/payments.

16.2.3. In case of conflict between the various language 
versions of these terms, the Finnish version takes 
precedence.

16.3. Choice of law and disputes
16.3.1. The agreement is subject to Finnish law excluding 

its choice of law provisions. Any disputes that arise 
between the parties and which cannot be resolved 
through negotiation may be brought before the 
 Finnish courts, in which case Helsinki District Court 
will be the court of first instance.

17. COUNTRY SPECIFIC TERMS FOR 
MERCHANTS IN NORWAY

17.1. Introduction
17.1.1. The terms of this section 17 apply to Merchant Outlets 

in Norway. The General Terms and Conditions also ap-
ply. In case of conflict between the General Terms and 
Conditions and the terms laid down in this section, the 
terms of this section will take precedence.

17.2. Nets in Norway
17.2.1. Nets operates in Norway by Nets Branch Norway, 

business registration no. 996 345 734, Hoffsveien 1 E, 
NO-0275 Oslo. Nets can be contacted via the website 
nets.eu/payments. Communication with Nets can be in 
either English or Norwegian.

17.2.2. Nets is under the supervision of the Danish Financial 
Supervisory Authority and is registered in its register 
under FT no. 22002. Complaints concerning Nets as 
a payment institution may be submitted to the Danish 
Financial Supervisory Authority using the contact de-
tails on the authority’s website www.finanstilsynet.dk. 
For other possible out-of-court and redress proce-
dures, please refer to the website nets.eu/payments.

17.2.3. In case of conflict between the various language ver-
sions of these terms and conditions, the Norwegian 
version takes precedence.

17.3. Choice of law and disputes 
17.3.1. The Agreement is subject to Norwegian law. Any 

disputes that arise between the parties and which can-
not be resolved through negotiation may be brought 

before a Norwegian court, in which case Oslo City 
Court will be the venue.

18. COUNTRY SPECIFIC TERMS FOR 
MERCHANTS IN SWEDEN

18.1. Introduction
18.1.1. The terms of this section 18 apply to Merchant Outlets 

in Sweden. The General Terms and Conditions also ap-
ply. In case of conflict between the General Terms and 
Conditions and the terms laid down in this section, the 
terms of this section will take precedence.

18.2. Nets in Sweden
18.2.1. Nets operates in Sweden by Nets Branch Sweden, 

business registration no. 516407-4709, Hammarby allé 
12, SE-120 30 Stockholm. Nets can be contacted via 
the website nets.eu/payments. Communication with 
Nets can be in either English or Swedish.

18.2.2. Nets is under the supervision of the Danish Financial 
Supervisory Authority and is registered in its register 
under FT no. 22002. Complaints concerning Nets as 
a payment institution may be submitted to the Danish 
Financial Supervisory Authority using the contact de-
tails on the authority’s website www.finanstilsynet.dk. 
For other possible out-of-court and redress proce-
dures, please refer to the website nets.eu/payments

18.2.3. In case of conflict between the various language 
versions of these terms, the Swedish version takes 
precedence.

18.3. Presentation of payment methods in eCommerce
18.3.1. The Merchant shall in eCommerce present avail-

able payment methods to consumers in compliance 
with the requirements set out in Chapter 7 a, 1 § of 
the Swedish Payment Services Act (7 a kap., 1 § Lag 
(2010:751) om betaltjänster). The Merchant is respon-
sible and liable for such compliance, which includes 
but is not limited to liability for any costs or sanctions 
imposed on Nets as a result of the Merchant’s non-
compliance.

18.4. Choice of law and disputes
18.4.1. The Agreement is subject to Swedish law. Any dispute 

arising in connection with the Agreement and which 
cannot be resolved through negotiation shall be 
resolved by Swedish courts in which case Stockholm 
City Court shall be the venue.

19. COUNTRY SPECIFIC TERMS FOR 
MERCHANTS IN GERMANY

19.1. Introduction
19.1.1. The terms of this section 19 apply to Merchant Outlets 

in Germany. The General Terms and Conditions also 
apply. In case of conflict between the General Terms 
and Conditions and the terms laid down in this section, 
the terms of this section will take precedence.

19.2. Nets in Germany
19.2.1. Nets operates in Germany by Nets Denmark A/S, busi-

ness registration no. 20 01 61 75, Klausdalsbrovej 601, 

https://www.finanstilsynet.dk
https://www.finanstilsynet.dk
https://www.finanstilsynet.dk
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DK-2750 Ballerup, Denmark. Nets can be contacted 
via the website nets.eu/payments. Communication 
with Nets can be in either English or Danish.

19.2.2. Nets is under the supervision of the Danish Finan-
cial Supervisory Authority and is registered in its 
register under FT no. 22002. Complaints concern-
ing Nets as a payment institution may be submit-
ted to the Danish Financial Supervisory Authority 
using the contact details on the authority’s website 
www.finanstilsynet.dk. For other possible out-of-court 
and redress procedures, please refer to the website 
www.nets.eu/payments.

19.2.3. In case of conflict between the various language 
versions of these terms, the German version takes 
precedence.

19.3. Choice of law and disputes
19.3.1. The Agreement is subject to the laws of the Federal 

Republic of Germany. Any dispute arising in connec-
tion with the Agreement and which cannot be resolved 
through negotiation shall be resolved by the compe-
tent courts of Frankfurt am Main.

20. COUNTRY SPECIFIC TERMS FOR OTHER 
COUNTRIES

20.1. Introduction
20.1.1. The terms of this section 20 apply to Merchants in 

other countries than Denmark, Finland, Germany, 
 Norway and Sweden. The General Terms and Condi-
tions also apply. In case of conflict between the 
General Terms and Conditions and the terms in this 
section, the terms of this section shall prevail.

20.2. Choice of law and jurisdiction
20.2.1. The Agreement is subject to Danish law. Any disputes 

that arise between the parties and which cannot be 
resolved through negotiation may be brought before 
the Danish courts, in which case Glostrup City Court 
will be the venue.

21. SPECIAL TERMS
21.1. The Special Terms which contains the terms and 

conditions applicable specifically to a certain  Payment 
Method is available at https://support.nets.eu/ article/
terms-and-conditions-for-webshop-payment- 
modules.

https://www.finanstilsynet.dk
http://www.nets.eu/payments
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
https://support.nets.eu/article/terms-and-conditions-for-webshop-payment-modules
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