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Introduction to the Aware Program

SYD Airside and SYD Terminal Aware
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Following a series of recent safety incidents at SYD, a review has

highlighted a notable gap in the foundational knowledge of
individuals working at SYD.
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From October 2023, when visiting the Airport Services Centre to
apply for an ID Card or Access Card, workers will be enrolled in
one of two new 20-minute online training courses which must be
completed prior to collection of their new card:

SYD Airside Aware I AAW

|
|

SYD Terminal Aware Ii' TAW : Being AirSi;ie Aware meéns: "
| o - 1. lamaware of my surroundings
This training is completed online via SYD's online training and : ) Zrzli;er:gg{llslig:forthe
induction portal AIRDAT, and all remaining workers who access ., 3. lwillkeep myselfand
airside areas or terminals will need to self-enrol in AIRDAT and | e

. I will not rush or take shortcuts

complete an appropriate awareness course by end of Q1 2024. . IfIseeit, 1 do something

about it

Workers will be issued an Aware card which they must carry with | 6 l\f'v#" aggsﬁothe conditions
| , of the
them on completion of their awareness course.
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Introduction to the Aware Program

SYD Airside and SYD Terminal Aware

16 October 2023 Your current card New Aware card
Elearning is available for all SYD Terminal Aware pr—
WOI’keI’S On AIRDAT. Via AIRDAT Being Terminal Aware means:

.| am aware of my surroundings

.l will keep myself and
others safe

Initial push for new or
renewing SYD issued ID &
Access Card applicants

indside Terminal Card
5 . Iflseeit, | do something

about it

Jane i

Ngc}(zuzsg '. : v SYD l~w |

15 February 2024

Continued push to ensure all
workers know about the
training and cut off dates

SYD Airside Aware J—
Via AIRDAT Being Airside Aware means:

. lam aware of my surroundings

. lam responsible for the
equipment | use

. | will keep myself and
others safe

. Iwill not rush or take shortcuts

5. Iflseeit | do something
about it

Jane . | will adapt to the conditions
ofthe da
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SYD 123456

‘ 15 April 2024

Workers yet to complete
training are unable to access
Airside and Terminal areas



https://passport-syd.airdat.org/account/login
https://passport-syd.airdat.org/account/login

Introduction to the Aware Program

FAQ

Q. Is everyone required to complete the training?

A. No, currently exemptions apply for specific staff categories:

> 0O

> 0O

Aircrew, including Cabin and Tech Crew.

Australian Federal Police and Department
of Home Affairs staff, incl members of Australian
Border Force.

SYD daily or multiday visitor pass holders.
Extended Visitors Card holders.

. Does the aware training expire?

Yes, the aware training will expire after 2 years. You must

recomplete the training during each ID or Access Card
application.

. Do current card holders have to complete the training?

Yes, existing card holders can self-enrol in AIRDAT. Once
completed, you can attend the Airport Services Centre at T1 or
T2 and be issued an ‘Aware card'.

Q. Which training should | do?

A. Red ASIC card holders must complete the SYD Airside Aware
training. Grey ASIC and Terminal card holders must complete

the SYD Terminal Aware training.

Q. | have a Red ASIC card, but spend most of my time in the
terminal, do | have to do both training courses?

A. At a minimum you are required to complete the SYD Airside
Aware training, but we highly recommend you also complete
the SYD Terminal Aware training. Staff completing both
courses can be issued both Aware Cards.

Q. Who can | contact to ask more questions?

A. For more information contact the SYD Airport Services Centre
on +612 9667 9301 or email on idservices@syd.com.au



https://passport-syd.airdat.org/account/login
https://www.sydneyairport.com.au/corporate/join-us/id-and-access-services
mailto:idservices@syd.com.au
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