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Register at InfoSYD

• Minimum length 
of 8 characters

• One capital letter 
(A-Z)

• One number (0-9)
• One symbol (@, 

#, %, *, $ etc.)

Click ‘Activate’ 
and you will be 
taken to the 
‘Reset your 
password’ 
screen.  This link 
is valid for 7 
days and can 
only be used 
once

https://www.sydneyairport.com.au/infosyd/auth/register

https://www.sydneyairport.com.au/infosyd/auth/register
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https://www.sydneyairport.com.au/InfoSYD

• Log onto InfoSYD
• Click on the Settings tab on the Welcome Page 
• On the Settings page click on Applications 
• Click on AWP Access 
• Click on Apply 
• On the AWP and Shutdowns page click on Apply for an AWP

Retail AWP
General Maintenance and Cleaning works

1 2 3

https://www.sydneyairport/
https://www.sydneyairport.com.au/InfoSYD
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AWP
New online applications

Click on ‘New AWP’

Complete the Applicant Profile (this page will only need to be completed once)
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AWP
New online applications

Click on ‘Proceed with AWP’

Click on ‘Terminal / Landside’

Click on Minor Works
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AWP
Company and Scope of works

General Details:
• Under ‘Project Name’ enter the exact Company name as shown on your ASIC
• Under Scope of Works enter the full scope of works e.g. General maintenance and cleaning within 

leased tenancy only
• Start date – tomorrow’s date (do not enter today’s date) 
• Finish date – 1 year less 1 day (maximum) 
• Works facilitator – enter Amal Singer
• Click ‘next’
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AWP
Locations

Location of works and activity:
• Click the green button to select the location and then sub locations of your tenancy/ies – you are able to select 

as many as required
• Days of work – click on ‘All Days’
• Hours of work – click on ‘24 hours with disruptive works during curfew’
• Enter hours as follows: Day hours 0500 – 2300 Curfew hours 2300 - 0400
• Specify locations – enter site number/s 

• If you do not know your site number click on ‘Other’ and details in free format e.g.
• T1 Mach 2
• T2 Fat Yak

• Enter all tenancies, including storage sites on the one application 
• Click on ‘Add’

Location

Sub Locations
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AWP
Impacts

At least 1 impact must be selected

• For General Maintenance works within the tenancy, select “Retail” from the drop down list
• Under “Impact Description” detail “work is only within the nominated tenancy/ies with no operational impact to 

Sydney Airport”

If the planned works have the potential to impact SYD operations or facilities ie. Fire system isolations, security 
screening for bulky materials, or other tenants – this is required to be detailed so that the appropriate SYD Airport 
Stakeholders can review

Please contact your SYD Facilitator if you have any questions
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To gain approval to conduct Hot Works, you must select Hot Works as a impact and provide the 
Mandatory information (in red below).
The SYD Hot Works Procedure must be followed for any Hot Works. This procedure is available 
via the Airport Works Manual on infoSYD. Additional details are also available at the end of this 
slide pack

Hot Works Approval
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AWP
Inductions and Permits

Induction training must be completed by all contractors prior to commencing work at SYD

Based on the locations of work previously selected the required Sydney Airport Inductions are listed. Further 
information and access to complete these inductions can be accessed via the link below

Complete the remaining fields as required – help text and external links are provided under the specific permit
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AWP
Inductions and Permits

Continued from previous page.. Complete the remaining fields as required – help text and external links are provided
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AWP
Route 

Security:
• Under ‘What is the route of travel to work area’ enter the proposed route for contractors e.g. Loading 

dock to screening point to tenancy
• No requirement to complete’ Guards or vehicle escorts required’ 

• If the contractor does not have a valid ASIC he will need to be escorted by a staff member who 
does or a security guard will need to be booked

• If deliveries are required click on the green button and enter Terminal Dock details
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AWP
Contractor details

• Do not click on ‘Has the contractor been engaged by Sydney Airport directly’
• Under ‘Tenant’ enter your details
• To complete Principal Contractor details: Enter Company Name, Click Search, select the relevant Company from the list, 

Click Done. The search field is linked via the ABN lookup service.
• Enter a Name and Contact Details for the Principal Contractor.
• Under Subcontractor click ‘Add sub-contractors’ and enter as many as required

• All fields are mandatory
• If a sub-contractor is not listed they will be denied access unless escorted by the Principal Contractor
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Please attach any supporting documentation relevant to the AWP application. Your SYD 
Facilitator may request particular documents to be uploaded.

Attachments and Documents

Once you click Submit - A reference number will be 
issued and you will be able to track the progress of your 
application via the dashboard 
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AWP
Updating and extending existing AWPs

• Go to https://www.sydneyairport.com.au/InfoSYD 
• Enter the AWP reference number in the Search field 
• Click ‘Amend’ at the top of the page
• Update the AWP pages as required and continue to click through to the next page. Example of updates 

include:
• Extension of dates
• Adding or removing tenancies
• Adding contractors and subcontractors details

• When you have completed all updates and are at the last page click ‘Submit’

You will be able to track the progress of your updated application via the dashboard 

https://www.sydneyairport.com.au/InfoSYD
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Hot Works
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Hot Works
Overview

Hot works are defined as any activity that has the ability to produce heat 
or sparks that has the potential to cause ignition. It includes, but is not 
limited to welding, grinding, and thermal or oxygen cutting or heating

Should you need to apply for a Hot Works Permit, firstly provide your 
contractor with
• Hot Works Procedure link
• Hot Works Permit which is located at InfoSYD link

Definitions and abbreviations:
• Emergency works are unplanned hot works due to an emergency 

repair that has considerable impact on Airport operations

• Permit Issuer is a competent contractor who is authorised to direct 
and supervise the work

• Firewatcher is a person who is designated to fire watch duties for the 
duration of the hot works

• HWP Hot Works Permit

https://www.sydneyairport.com.au/infosyd/documents/criticalriskstandards
https://www.sydneyairport.com.au/info-sheet/InfoSYD_Help
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Applying for a Hot Works Permit

Hot works must be included in your approved AWP
• If you do not have a current AWP you will need to apply for one (refer pages 2-12)
• If you do have a current AWP, however, Hot Works is not included, update the AWP (refer page 13)

1

2 Identify risks and controls
Complete task based and site specific risk assessment that 
incorporates relevant SYD procedures by consulting with SYD
(Form available on InfoSYD Safety pages)

Fire system isolation required? (Form available on InfoSYD Safety 
pages)

Have appropriate fire safety equipment

Permit Issuer has completed the online SYD Hot Works 
Awareness training

Workers have completed General Contractor Induction and are 
trained and competent for the work being performed

Should a contractor not have an ASIC, they must be escorted by a 
staff member who does hold an ASIC or by a Certis Security guard

Complete the Fire Systems Isolation form 
and send to fmc.isolation@syd.com.au, 
allow 48hrs for processing

Pr
ep

ar
in
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fo
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 w
or

ks Complete HWP Section A & B, and send to 
hotworks@syd.com.au with 48hrs notice

Submit to AU_bookaguard@certisgroup.com
for the duration of the works

For Emergency Hot Works – refer slide 15 for definition
• Ensure you have an AWP which includes Hot works scope and a valid risk assessment
• Contact the Facilities Technical Manager on 0417 486 695 to advise of hot works and to apply 

for fire system isolation

Permit Issuers must complete the following 
training available at AIRDAT here
• SYD Hot Works Awareness training
• General Contractor Induction

mailto:fmc.isolation@syd.com.au
mailto:hotworks@syd.com.au
mailto:AU_bookaguard@certisgroup.com
https://www.sydneyairport.com.au/corporate/join-us/working-on-airport/safety
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Conducting Hot Works

3

5

Permit Issuer to check hot works area
• Conduct site inspection
• Verify risk controls by completing HWP Section C & D

• Present the approved form at:
• T1 – ITMC office

Level 3 South corridor near
Hinkler Room 9667 9026

• T2/T3 – Maintenance office
T2 arrivals near Carousel 1 
9352 7584

• Complete fire system isolation register
• Fire system isolation activated

Hot works in progress
• Complete works as per HWP and monitor area
• Firewatcher in place (if required, refer to procedure)
• Take precautions during breaks 

4 Permit Issuer issues HWP
• Complete HWP Section E & F
• Display HWP along with AWP at site

Fire System 
isolation

Fire system 
de-isolation

• Return to the relevant office as per above
• Complete the isolation register
• Fire system isolation deactivated

6 Permit Issuer closes HWP
• Monitor site for minimum of 30 minutes
• Permit Issuer completes final site inspection by 

completing HWP Section G
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