
Emergency Guide
Sydney Airport

For all emergencies call 9667 9090

This could be made in person, a phone call, email or a social media post

Remain calm

Do not engage more than necessary

Keep any conversation relevant and essential only

Write down as much detail as you can

Report it as soon as possible by calling 9667 9090

If you discover fire

Clear the immediate danger area

If safe to do so, attempt to extinguish fire

If installed, activate nearest break glass alarms

When safe to do so, report the fire on 9667 9090

Listen for any alert tones or instructions from wardens

Evacuate the building via the nearest safe emergency exit

For the safety of yourself and 
others, know the location of  
the nearest:  
 
Emergency Exits

Break Glass Alarms (BGA)

Fire Blanket

Fire Extinguishers

Fire Hose

Active armed  
offender guidelines

If safe to do so, escape

If unable to escape, hide

Leave your belongings behind

Silence your mobile phone and other devices and turn off vibrate

Follow the directions of emergency services

Escape
Move quickly and quietly 
from danger

Hide
Stay out of sight and 
silence your phone

Tell
Call 9667 9090  
when it is safe 

Report the threat  
by calling  

9667 9090
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