
Access Control
Access Control Card Conditions of Use and Issue

1. These conditions
These are the conditions on which your Access Control Card is issued to you by 
Sydney Airport Corporation Limited (Sydney Airport).
Access priveleges (if any) will be programmed in accordance with your
employment needs and regulatory provisions. Note: You and/or goods  in your 
possession may be subject to inspection on entry, or while in the Secure Areas 
of Sydney Airport and on exit only by Australian Border Force (ABF).

2. Acknowledgment
You acknowledge that the issue and use of your Access Control Card (ACC) is 
subject to:
(a) These Conditions of Issue and Use; and
(b) The conditions stated in the Sydney Airport Security Awareness Guide

3. Use of Camera Surveillance
Sydney Airport may carry out camera (video) surveillance at Sydney Airport 
from time to time for aviation safety, security and other operational purposes. 
Any surveillance may be continuous or intermittent and may   be for a specified 
period or ongoing.

4. Application for an Access Control Card
4.1 When you apply for an Access Control Card you must give Sydney Airport a 
completed application form containing:
(a)   all of the information required in the application form;
(b)  your signature, certifying that all the information you have provided is correct
4.2 You must attach a photocopy of your ASIC. (If you are submitting an
application form prior to having an ASIC issued, the ASIC must be presented at 
the time the Access Control Card is collected).
4.3 If you have been issued an ASIC from an authorised issuing authority other 
than Sydney Airport you will, unless otherwise agreed by Sydney Airport, be 
required to have a photograph taken and printed onto your Sydney Airport 
Access Control Card. Note: This may not apply in certain circumstances where 
Sydney Airport  has made alternative arrangements with the issuing authority.
4.4 If you:
(a)   do not complete the application form correctly; or
(b) include false or misleading information in your application form, then Sydney  
 Airport may refuse your application for an Access Control Card (or cancel   
 your Access Control Card if already issued).

5. Purpose of an Access Control Card
The purpose of an Access Control Card is to allow access to Secure Areas at 
Sydney Airport if you have an operational need to enter such areas.

6. Use of an Access Control Card
You acknowledge that you:
(a)  can only enter and remain in a Secure Area for the purpose of your   
 employment; and
(b)  must not give your Access Control Card to anyone else to use.  It is for your  
 use only while on duty; and
(c)  must keep your Access Control Card secure at all times (even when you are  
 not using it); and
(d) may only use the Access Card issued to you for use at Sydney Airport and   
 you must not use any other person’s access card at Sydney Airport.

7. Notification to Sydney Airport
You must immediately notify Sydney Airport if you:
(a)  become an “unlawful non-citizen” or no longer have a right to work in   
 Australia; or
(b)  no  longer  need  frequent  access  to  enter  a  Secure Area  for  your   
 employment; or
(c)  change your employer; or
(d)  subsequently discover that the information you have given in your   
 application was false, misleading or has changed; or
(e)  change your personal details that you have supplied on this application.

8. Suspension and Cancellation of an Access Control Card  
Sydney Airport may cancel or suspend your Access Card if you fail to comply 
with one of these condition. For example, if you;
a)  Fail to supervise the holder of a VIC while that person is in a Secure Area; or
b)  Have given your Access card to someone else to use to gain entry to a   
 Secure Area; or
c)  Are found in a Secure Area other than for an operational purpose (for   
 example, if you have left your employment or you are not on duty); or
d)  Have failed to notify Sydney Airport set out in clause 7 (above); or
e)  Provided information in your Access application which Sydney Airport   
 discovers was false or misleading; or
f)  Misuse your Access card (e.g. to provide access to a Secure Area for   
 persons who do not have an operational reason to be in that area); or
g)  Tamper or reduce the effectiveness of preventative security measures,   
 including but not limited to CCTV, access control systems/hardware   
 or door hardware; or
h)  Misuse or force open a door; or
i)  Tamper with or amend a security boundary without the written consent of   
 a representative from the Sydney Airport Security department.
j)  Have used someone else’s ACC to gain access into secure areas.

Sydney Airport will determine the period of suspension, having regard to:
a)  The nature of the contravention; and
b)  Whether you have previously contravened these terms and conditions or   
 the Regulations.
If your Access Control Card has been cancelled or suspended, you must immediately 
return your Access Control Card to the Sydney Airport Services Centre.

9. Return of Access Control Cards
You must immediately return your Access Control Card to the Sydney Airport 
Services Centre if:
(a)  your Access Control Card has expired; or
(b)  Sydney Airport or your employer notifies you that your card has been   
 cancelled or suspended; or
(c)  Your Access Control Card has been damaged, altered, defaced or is not   
 working; or
(d)  You no longer need to enter a Secure Area for the purposes of your   
 employment or have left your current employment.

10. Loss of Access Control Card
You must immediately notify Sydney Airport Services Centre  
(ph. 02 9667 9301) if your Access Control Card has been lost, stolen or 
destroyed. After Hours: 9667 9673

11.  Property of Sydney Airport
The Access Control Card issued to you remains the property of Sydney
Airport Corporation Limited.

12. Security Awareness Test
If required by Sydney Airport you must complete successfully a security 
awareness computer based test.

13. Validity Period of Access Control Card
The Access Control Card is valid for a maximum period of 2 years or for the 
validity period of your ASIC (whichever time frame is shorter).

14. Access Control Card Expiry/Renewal
An Access Control Card expires in accordance with the expiry date displayed on 
your ASIC. It is your responsibility as the access card holder to have your access 
privileges renewed at the time of renewing your ASIC.
Failure to do this will result in your access privileges being suspended on the
last day of the month displayed on your ASIC.

NOTE: Your ASIC issuing body may have prearranged procedures for the 
renewal of your access privileges.

IDENTIFICATION REQUIREMENTS FOR APPLICATION LODGEMENT
If the application is incomplete, or the applicant does not have their original ASIC & Photo Identification document,  
the application will not be accepted.

VALID GREY / RED ASIC PHOTO IDENTIFICATION  
(Must have applicant’s photo & signature and be current and valid.  
Must be a Government issued document.)
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Lodgement Date Test Completed Police Check Required?

YES / NO

Issued By

O
FF
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E 

U
SE
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LY
 

EXP. Company Name:

 INITIAL APPLICATION  RENEWAL APPLICATION  LOST/STOLEN  CHANGE OF COMPANY    

APPLICANT DETAILS

SURNAME

FIRST GIVEN NAME  & MIDDLE NAMES

MALE            FEMALE DATE OF BIRTH COUNTRY OF CITIZENSHIP

D D M M Y Y Y Y

ASIC NUMBER  ASIC EXPIRY  ASIC ISSUING BODY

POSITION MOBILE PHONE WORK   

EMAIL ADDRESS

CURRENT ADDRESS

POSTCODE STATE RESIDENCE SINCE             

PREVIOUS ADDRESSES OUTSIDE AUSTRALIA

Have you resided in a foreign country(s) for more than 6 months continuously within the preceding 5 years?

  YES  -  PLEASE PROVIDE DETAILS OF YOUR RESIDENCE OF THAT PARTICULAR COUNTRY(S)          

  NO  -  PROCEED TO NEXT SECTION

Attach a separate sheet if insufficient room.

OVERSEAS ADDRESS 1

RESIDENCE SINCE

M M Y Y Y Y TO M M Y Y Y Y

OVERSEAS ADDRESS 2

RESIDENCE SINCE

M M Y Y Y Y TO M M Y Y Y Y

NOTE:  Applicants who have an ASIC issued by another issuing body may be required to provide Sydney Airport Corporation Limited with an Overseas Police 
Clearance if within the preceding 5 years to this application, they have resided in a foreign country(s) for more than 6 months continuously. Please call the Airport 
Services Centre on 02-9667 9301 to discuss if you are required to provide an Overseas Police Clearance. If they are in a foreign language, an accompanying English 
translation from the same issuing party or certified translation must be provided. For more information visit - https://www.border.gov.au/Trav/Visa/Char
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I

a. have read and understood the Sydney Airport Security Awareness Guide and the Conditions of Issue & Use for an Access  
 Control Card, including my obligation to return the Access Control Card to Sydney Airport when: 
 (i)    the Access Control Card expires, when the current ASIC expires; or 
 (ii)   Sydney Airport or my employer notifies me that the Access Control Card has been cancelled or suspended; or 
 (iii)  my Access Control Card has been altered, defaced or is not working; or 
 (iv) I no longer need access to the relevant areas at Sydney Airport to perform my duties.
b. have read and understood the Privacy Note in this application form and consent to Sydney Airport using and disclosing  
 my personal information in accordance with the Privacy Note and this application form;
c. certify that the details contained in this application are true and correct;
d. understand that any Access Control Card issued to me remains the property of Sydney Airport.

Date: D D M M Y YSignature:
APPLICANT SIGNATURE

APPLICANT NAME

APPLICANT CERTIFICATION

EMPLOYER CERTIFICATION (to be signed by listed signatory with Sydney Airport)

a. I undertake to notify Sydney Airport immediately if the person ceases to require access to those areas (including when  
 the person ceases their employment with the organisation named above).
b. I confirm that the applicant has been provided with security induction training based on the Sydney Airport Security  
 Awareness Guide and the Conditions of Issue and Use of an Access Control Card.
c. I certify that I am a registered authorised signatory on the approved company registration held by Sydney Airport and that  
 I will abide by all the Terms & Conditions applicable to a registered company

Date: D D M M Y YSignature:
EMPLOYER SIGNATURE

I

EMPLOYER NAME

CERTIFY THAT THE PERSON NAMED IN THIS APPLICATION IS CURRENTLY EMPLOYED WITH:                                                                                                                                

COMPANY NAME

MOBILE                                                                       BUSINESS PHONE                                                    QANTAS COST CENTRE NUMBER

OFFICE USE ONLY –  ORIGINAL IDENTIFICATION SIGHTED AND PAYMENT

Date: D D M M Y YASIC Type: Sighted By:

Date: D D M M Y YID Type Sighted By:

Date: D D M M Y YPRC Sighted: Sighted By:

Date: D D M M Y YAmount:                                                               Receipt No:                                                              

Cheque EFTPOS Account Credit Card

OFFICE USE ONLY –  RECEIPT OF ACCESS CARD

Acknowledge receipt of Access Card No. ACC                                                       which remains the property of Sydney Airport 
Corporation Ltd and is provided for use by me in accordance with the Regulations and Conditions of Issue and Use until it is 
cancelled, expires, is altered or defaced or I no longer need it to perform my duties for my employment, or on leaving employment. 
At this time I must return the card to Sydney Airport Services Centre and obtain a receipt for proof of its return.

APPLICANT NAME

I

Date: D D M M Y YSignature:
APPLICANT SIGNATURE
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