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REGISTER & ACTIVATE1

2. ACTIVATE

Check emails and click on the link to activate the account

1. REGISTER

Go to https://onboard-syd.airdat.org, 

click Register and complete all fields

https://onboard-syd.airdat.org/
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SELECT OR ADD YOUR COMPANY2

If your company is not in the drop down list, you will 

need to set up your company profile and will be asked to 

provide:

- Company Name

- ABN/ACN Number

- Business type (drop down)

- Company address 

- Company contact email address and contact number

- Manager name and contact number 

This is a dynamic 

field. Enter in the first 3 

letters of your company 

name and a list will appear 

for you to select from
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START COMPANY APPLICATION3
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MILESTONE - OPERATION4

Tell us about your Airside Operation

This milestone is used to let Sydney Airport know what kind of services you intend to supply 

at the airport, to whom, and how many vehicles you may require in order to do that:

- Select services provided at Sydney Airport from the list

- Do you have an airport vehicle/equipment maintenance provider? if so, who?

- Where are your vehicles primarily parked when not in operation?

- Please indicate the number of PERMANENT vehicle passes that you will require at 

any one time [number]

- Please indicate the number of TEMPORARY vehicle passes that you will require at 

any one time [drop down number]*

- Is your company an Airside Operating Licence (AOL) signatory?

- If Yes, please download and complete the Sydney Airport Non-Motorised GSE 

register. Once completed please upload below. The register is available for 

download below.
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MILESTONE – KEY CONTACTS & AUTHORISED SIGNATORIES5

Please insert contact details for each of the categories below and select 

if they are an authorised signatory.

Department Contact

Day of Ops Contact

Senior Management Contact

Emergency Contact

For each contact: 

● Name

● Job Title

● Email

● Phone Number

● Mobile Number
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MILESTONE – CONTRACTS6
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MILESTONE – INSURANCE7
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MILESTONE – INDEMNITY8
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SUBMITTING MILESTONES 9

To the right of the 

webpage is a comment 

section. You can use this 

to ask questions to help 

you through your 

application.

As you complete each Milestone, you can SUBMIT MILESTONE

ONCE YOU HAVE COMPLETED ALL YOUR MILESTONES, YOUR APPLICATION 

WILL BE SUBMITTED TO SYDNEY AIRPORT FOR REVIEW


