Language Assistance & Accessibility Resources — Viethamese

Notice Regarding Participation in a CMS
Payment Model
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Thong bao vé viéc tham gia mé
hinh thanh toan clia CM$S

Céc dich vu do Headspace cung cap [a mot phan
clia md hinh thdr nghiém thanh todn lién bang mai
do Centers for Medicare & Medicaid Services (CMS)
thye hién, dugc goi la md hinh Advancing Chronic
Care with Effective, Scalable Solutions (ACCESS).
Tiép tuc ddng nghta vdi viéc ban xac nhan rang ban
da dugc théng béo vé nhitng diéu sau day:

Chia sé dir liéu

Lién quan dén chuong trinh ACCESS, [Participant
Name] c6 thé chia sé thang tin sirc khde clia ban
véi CMS. CMS ciing cé thé truy cap hodc yéu cau
théng tin strc khde clia ban — bao gom théng qua
céc hé théng trao d6i thong tin y té (HIEs) hodc céc
ngudn khéac — trong qud trinh danh gia chuong trinh.
CMS ciing c6 thé chia sé théng tin sirc khde clia ban
véi [Participant Namel. Moi viéc chia sé nhu vay déu
phai tuan thii cac quy dinh lién bang hién hanh vé
quyén riéng tu va bao mét.

Phan nhém déi chirng

Ban c6 thé dugc phan bé ngau nhién vao nhém déi
chirng va khong du diéu kién dang ky tham gia
ACCESS vdi bat ky nha cung cap dich vu cham séc

Thong bao véliéc cung cip dich vu

Tai Headspace, chung téi né luc d& moi ngudi déu
c6 thé slr dung trai nghiém ky thuat sé cta minh.
Chung téi thudng xuyén ra sodt va diéu chinh trang
web cling Ung dung di dong dé cdi thién kha nang
tiép can. Do dé, cac dich vu hd trg ngén ngir mién
phi va théng tin & céac dinh dang dé tiép cdn dugc
cung c&p cho ban ma khéng mét phi. D& biét thém

théng tin, vui long xem céc tai nguyén clia chung téi
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Care policies
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Chinh sach cham sé6c
Hay xem cdc diéu khoan clia chiing t6i bén
dudi.

Cam két ddng y tham gia diéu tri lam sang

sau khi da durg’c thdng tin

Giai thich va thu thap su ddng y clia ban dé >
nhan dich vu [d&m sang tir cac nha cung cap

cla chung tbi.

Chinh sach Trach nhiém Tai chinh

Giai thich céc nghta vu thanh toan, pham vi
bdo hiém va quy trinh l4p héa don lién quan
dén viéc nhan cham soéc.

Céc dich vu hé trg ngén nglr dugc cung cip cho
ban mi&n phi. Xem Théng bao vé viéc cung cép dich

vu cla ching toi.

(O Toi xac nhén rang toi da doc day dU céc
chinh sach nay va déng y chiu su rang
budc bdi cac didu khoan va diéu kién
trong dé. Téi dugc Gy quyén dé ky céc
chinh sach nay, va hi€u cling nhu ddng y
rang chit ky dién tlr cé hiéu luc phap ly
nhu chit ky viét tay clia toi.

N /
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Health & Safety Screening Questions

Hién tai ban cé dang mang thai khéng?

Coé
Khéng

Ban da tirng dwg'c chan doan sa st tri tué
hodc suy giam nhén thirc chua?

Cé
Khéng

Trong 6 thang qua, ban cé tirng trai qua loan
than hodc do giac khéng?

Cé
Khéng

Trong 2 tuan qua, ban cé tirng c6 y nghi muén
lam hai ban than khéng?

Cé

Khéng

_ /
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Health & Safety Screening Questions (cont'd)

Trong 2 tudn qua, ban cé tirng c6 y nghi muén
lam hai ban than khéng?

Cé

Khéng

Ban c6 dang tham gia churong trinh clia Phong
kham Sirc khée Hanh vi Cong déng dugc
chirng nhan (CCBHC) khong?

Cé

Khong

Hién tai ban cé dang nhan dich vu cham séc
cudi d&i hodc tham gia Churong trinh Cham séc
Toan dién cho Ngudi cao tudi (PACE) khong?

Cé

Céc dich vu hé trg ngén nglr dugc cung cap cho
ban mié&n phi. Xem Théng béo vé viéc cung cap dich

vu cla chung téi.

N /
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Well-Being Assessment (PHQ-9 / GAD-7 style
questions)

Trong 2 tulin vira qua, ban thudg xuyén cam
théy cang thang, lo 4u hodc bin chin wii tin
suat thé nao

Hodn todn khéng

Nhiéu ngay

Hotn mét nira sé nghy

G&n nhur mai ngay

Trong 2 tulin vira qua, ban thuig xuyén khing
thg ngl:.l'ng hofic kifm soat vigc lo lang véi tan
suat thé nao?

Hoén toan khéng

Nhigu ngay

Hotn mét nira sé ngiy

Gan nhur méi ngay

Over the last 2 weeks, how often have you
worried too mich about different things?

Hobn todn khéng

Nhigu ngay

Hofn mgt nilra sé nghy

Gan nhur mai ngay

Qver the last 2 weeks, how often have you had
troubde relaxing?

Hoan toan khéng

Nhigu ngay

Ho'n mt nira sé ngay

Gin nhur mél nghy

Pusr Hha lset Juaale b aftan haws uain hasn

This resource continues onto the next page.
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s0 restless that it was hard to sit still?

Hoan todn khéng
Nhitiu ngay
Hetn mét nira sé ngay

Gan nhur mi ngay

Over the last 2 weeks, how often have you felt
easily annoyed or irritable?

Hoan toan khong
Mhitu ngay
Hon mijt nira sé ngay

Gan nhuw méi ngay

Over the last 2 weeks, how often did you feel
afraid as if something awful might happen?

Hodn todn khéng
Nhiéu ngay
Hotn mét nira sé nghy

Gén nhir mai ngay

Over the last 2 weeks, how often do you have
little interest or pleasure in doing things?

Hoan toan khing
Nhiéu ngay
He'n mét nlra s ngay

Gin nhur méi nghy

Over the last 2 weeks, how often have you felt
down, depressed or hopeless?

Hoan toan khing
Nhibu nghy
Hetn mit nira sé ngay

Gan nhur mdi ngay

Over the last 2 weeks, how often have you had

trouble falling or staying asleep, or sleeping too
much?

Hoan toan khéng
Nhidu ngay

Hon mt nira sé ngay
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Giin nhur mai nghy

Over the last 2 weeks, how often have you felt
tired or had lite energy?

Hoan toan khang
Mhitiu ngay
Hotn mt nira sé ngay

Gan nhur méi ngay

Over the last 2 weeks, how often have you had a
poor appetite or been overeating?

Hoan toan khéng
Mhigu ngay
Hotn mit nira sé ngiy

Gan nhur mai ngay

Over the last 2 weeks, how often have you felt
bad about yourself - or that you are a failure or
have let yourself or your family down?

Hoan toan khéng
Nhidu nghy
Hetn mit nira sé ngay

Gan nhur méi ngay

Over the last 2 weeks, how often have you had
trouble concentrating on things, such as
reading the or hing television?

Hoan toan khing

Nhiku nghy

Hen mit nira s ngay

Gin nhur mdi nghy

Over the last 2 weeks, how often have you been
meaving or speaking so slowly that other people
could have noticed? Or the opposite - being so
fidgety or restless that you have been moving
around a lot more than usual?

Hodin todn khéng

Nhidu ngay

Hotn mét nira sé nghy

G&n nhur mai ngay

Over the last two weeks, how often have you
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had thoughts that you would be better off dead
or of hurting yourself?

Hoan toan khéng
Mhitu ngay
Hetn mit nira sé ngiy

Gan nhur méi ngay

(7] Céch ching tal sir dyng théng tin el ban
khi tiép tuc thure hién bai danh gid nay, toi hidu
wi déng y o Headspace thu thip vi sif dyng
thiang tin strc khde cla t9i, Néu ban dang tham
gia chufong trinh cham séc vl Headspace, hudn
luydn vign hede chuyén ga lam shng oda ban o6
the xem Lal cdc két qua khdo sat nay. Ban cd thé
tim thay thém théing tin trong Théng bao vi
Thure hanh Quyén riéng tu theo HIPAA cha
ching thi.

() Cae congey dink gia duge tin edy vé mit lim
sang

Nhifng cau hdi ndy duge trich tF cac ctng oy
Aanh gia 05 Auge kifm ehirng khea hos, abur
Bang cau hol 50 khde Bénh nhan (Patient
Heglth Questionnairel hodc Thang do Céng
thiang Cam nhin (Perceived Stress Scalel —
nhiing cong cu thudng duc cic chuyén gia siic
khde tm thin 50 dyng d& hide rd hon v cim
nhan eda mit nguisi. Mye dich eda ching khing
phdi 98 gan nhiin cho ban, m d8 gidp ehdng 18i
nd trr ban tét han.

Quay lai

h _— 4
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Well-Being Assessment (cont'd)

Hom mat nira sé ngay

Gan nhu mdi ngay

Trong hai tun vira qua, ban cé suy nghitl_r gay
hai cho ban than véi tin suit nhir thé nao?

Hoan toan khéng
Nhiéu ngay
Hom mét nira sé ngay

Gin nhu m&i ngay

(%) Céch chiing téi sir dung théng tin clia ban
Khi tiép tuc thirc hién bai dénh gid nay, téi hiéu
va dong y dé Headspace thu thdp va s(r dung
théng tin siic khde clia ti. Néu ban dang tham
gia churang trinh cham séc véi Headspace, huan
luyén vién hodc chuyén gia lam sang clia ban cé
thé xem lai cdc két qud khdo sat nay. Ban cé thé
tim thay thém théng tin trong Théng bao vé
Thirc hanh Quyén riéng tu theo HIPAA cla
chuing toi.

() Caccéngcu dénh gia durgc tin cy vé mtlam
sang
Nhirng céu hoi nay dugc trich tir cdc cong cu
danh gia da dudc kiém chifng khoa hoc, nhur
Bdang cau hai Sirc khde Bénh nhan (Patient
Health Questionnaire) hodc Thang do Cang
thang Cam nhan (Perceived Stress Scale) —
nhifng céng cu thuding du'de cédc chuyén gia siic
khde tam than sit dung dé hiéu ré han vé cdm
nhin cla mdt ngudi. Muc dich clia ching khéng
phai dé gan nhin cho ban, ma dé giip ching toi
hé trgf ban tét hon.
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Well-Being Assessment (cont'd)

Trong hai tuan vira qua, ban c6 suy nghi
nao vé viéc tu sat khong?

Cé

Khong

() Cach chiing téi str dung théng tin clia ban
Khi tiép tuc thufc hién bai danh gia nay, téi hiéu
va déng ¥ dé Headspace thu thip va stf dung
théng tin strc khde clia téi. Néu ban dang tham
gia churdng trinh cham séc vdi Headspace, huan
luyén vién hodc chuyén gia lam sang clia ban cé
thé xem lai cdc két qua khdo sat nay. Ban co thé
tim théay thém théng tin trong Théng bao vé
Thifc hanh Quyén riéng tur theo HIPAA clia
chung toi.

() Caccong cudanh gia dugc tin cdy vé mdt lam
sang
Nhitng cau hoi nay dudc trich tir céc cong cu
déanh gia da dugc kiém ching khoa hoc, nhur
Bang cau héi Sirc khoe Bénh nhan (Patient
Health Questionnaire) hodc Thang do Cang
thang Cam nhén (Perceived Stress Scale) —
nhifng céng cu thuding dugc cac chuyén gia sic
khde tam théan sUr dung dé hi€u rd han vé cam
nhén cla mét ngudi. Muc dich clia ching khéng
phai dé gan nhin cho ban, ma dé gidp ching toi
hé trg ban tét hon.
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Crisis Support
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Nh&n ho trg’ ngay lap tirc

Nguén luc sirc khde tdm than
Néu ban dang & Hoa Ky hodc Canada va cé y
dinh lam hai ban than hodc ngudi khac, hay goi
hodc nhan tin cho Dudng day hd trg Ty tirva
Khiing hodng (Suicide and Crisis Lifeline). Néu
ban dang trong tinh huéng nguy hiém ngay lap
tlre, vui long lien hé 911. Khéng cb gang lien hé

dich vu khdn cap théng qua rng dung nay.

Néu ban & ngoai Hoa Ky hodc Canada, hay truy
cap Hudng dan Tai nguyén Sirc khde Tam than
clia chuing t6i d& tim hé trg tai khu vuc clia
ban.

0 Goi9ss

() Nhan tin dén 988

Néu ban & ngoai Hoa Ky hodc Canada, hay
truy cap Hudng din Tai nguyén Strc khde Tam
than cla ching téi dé tim hé trg tai khu vuc
cla ban.

Két qua danh gia nay chi nham muc dich cung c&p théng tin.
M6t chuyén gia y té s& khong xem xét cac két qua nay va sé
khoéng lién hé lai vdi ban khi ban hoan thanh cac bai danh gia.

Céc dich vu hd trg ngén nglr dugc cung cip cho
ban mién phi. Xem Théng bao vé viéc cung cap dich
vu cla chung toi.

. /
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Quarterly Assessments
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Danh gia hang quy
Tham gia chu'ong trinh CMS yéu cau ban hoan
thanh danh gia hang quy.

Thurc hién danh gia hang quy

Vao cudi méi quy, ban s& dugc yéu cau thuc hién
mot bai danh gia vé sirc khde tinh than va thé chéat
dé xdc dinh ban cé dl diéu kién tiép tuc tham gia
chuong trinh hay khéng.

Khéng con da diéu kién tham gia chuong trinh
Déi khi, diém dénh gia cla ban cé thé khién ban
khéng con du diéu kién dé tiép tuc tham gia chuong
trinh.

Céc dich vu hd trg ngén nglt duge cung cap cho
ban mién phi. Xem Théng bao vé viéc cung cap dich

vu cla chung toi.

\ J
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CMS data sharing consent
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Déng ¥ chia sé dir lidu v&i CMS

Lién quan dén ACCESS, Headspace c6 thé chia sé
théng tin strc khée cla ban véi CMS. CMS ciing cé
thé truy cdp hodc yéu ciu thang tin sifc khde clia
ban — bao gm théng qua cac Hé théng Trao ddi
Théng tin Sirc khde (HIE) hodc cac ngudn khac —
trong khuén khd viéc danh gia chuong trinh. Moi
viéc chia sé nhur vy déu phai tuan thli céc quy dinh
bdo mét va quyén riéng tu clia lién bang cé lién
quan.

Chia s& c@p nhat v&i di ngii cham séc clia ban
Mé hinh ACCESS dudc thiét ké dé phdi hop véi
cham séc y té hién cé clia ban. V4i su déng y clia
ban, Headspace s& chll déng chia sé cac cdp nhat
cham séc — bao gdm théng tin vé tién trién diéu tri,
cac mbc lam sang quan trong va moi thay d6i dang
k& trong tinh trang ctia ban — vdi bac si cham séc
chinh (PCP) va céc thanh vién khac trong d&i ngd
cham soc ma ban da xac dinh.

Cac cdp nhat nay dugc chia sé théng qua cac
phurang thirc dién tir an toan, tuan thl HIPAA, nhu
Hé théng Trao d8i Théng tin Strc khée (HIE) hodc
Nhan tin Bdo mat Trure tiép (Direct Secure
Messaging). Chung t8i chi giri cip nhét dén nhirng
nha cung cAp tham gia cham séc ban va cé thé
dugc xac minh théng qua mdt danh muc nha cung
céap dang tin cdy.

Ban c6 quyén tif chéi viéc chia sé théng tin vdi doi
ngl cham séc nay. Néu ban chon khéng déng v chia
sé céc cdp nhat, nghia vu clia Headspace trong viéc
gl cac cdp nhit d6 dugc coi la d4 hoan thanh va
viéc ban tham gia M& hinh ACCESS sé khang bi anh
huréing theo bat ki cach nao.

Néu ban dong v bay gidf rdi sau dé thay d6i v dinh,
vui Long lién hé vdi ching tdi va chung t6i s& cap
nhét lai céc tity chon clia ban cho phit hop.

Ho so diéu tri str dung chat gay nghién

Ludt lién bang — cu thé 1a 42 CF.R. Phan 2 — duara
céc bdo vé dic biét, chdt ché hon déi vdi hd so lién
quan dén diéu trj roi loan sif dung chét (SUD). Cac
bdo v& nay ton tai doc Lap vai HIPAA va dugc thiét
ké dé dam bdo rang thong tin vé didu tri sir dung
chat khang thé dudc chia sé néu khéng cé su cho
phép trurc tiép, rd rang va bang van ban cla ban.

Néu trong tuang lai CMS cung cdp di¥ liéu yéu ciu
chitra lién quan dén SUD thdng qua Mé hinh
ACCESS, Headspace sé& lién hé vdi ban dé thyc hién
mdt quy trinh xin déng y riéng, chuyén biét trudic khi

Cac dich vu hé trg ngén ngilr dude cung cép cho

vu clia ching toi.

[ Bang cach nhan nit nay, t6i xdc nhin rang
t6i da doc diy dd céc chinh sach nay va
dding ¥ chiu sur rang budc bédi céc didu
khodn va diéu kién trong dé.
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Consent to enroll
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Dong y dang ky

Céc dich vu do Headspace cung cap la mdt phan
cla thir nghiém mé hinh thanh toén lién bang mdi
do Centers for Medicare & Medicaid Services (CMS)
thurc hién, dugc goi la mé hinh Advancing Chronic
Care with Effective, Scalable Solutions (ACCESS).
Bang viéc dang ky, hodc lién két vdi [Participant
Name] d€ nhan dich vu ACCESS, ban xac nhan
nhitng diéu sau day:

Lién két Tu nguyén.

Viéc ban lién két vGi Headspace trong mé hinh
ACCESS la hoan toan tu nguyén. Ban khong bat
budc phai lién két va quyén loi Medicare clia ban sé&
khéng bi &nh hudng bai quyét dinh lién két hodc
khong lién két clia ban.

Quyén Hay Lién két (Hay lién két)

Ban c6 thé cham drt viéc lién két v&i Headspace —
va, néu ban chon, lién két véi mdt nha cung cép dich
vu cham séc strc khde tham gia khac — vao bat ky
thoi diém nao ké tir 90 ngay sau ngay lién két ban
dau cla ban.

Chi Mdt Nha cung cip cho M&i L8 trinh Lam
sang.

Tai bat ky thdi diém nao, ban chi c6 thé dugc lien
két vGi mot nha cung cép dich vu cham séc sirc
khde tham gia cho m&i phan hé lam sang ACCESS.
Tuy nhién, ban c6 thé dugc lién két trong nhiéu 16
trinh lam sang khac nhau cung lic — v&i cung mot
hodc céc nha cung cép dich vu cham séc strc khoe
khac nhau — cho tirng L6 trinh lam sang ma ban cé
tinh trang a0 diéu kién. Xem Trang web Mé hinh
ACCESS dé biét danh sach cac phan hé [am sang va
céac chinh sach lién quan.

Céc dich vy hd trg ngdn nglt dugc cung cip cho
ban mié&n phi. Xem Théng béo vé viéc cung cép dich
vu clia chung téi.

(O Bang cach nhan nut nay, t6i xac nhan rang
t6i da doc day du céc chinh sach nay va
ddng y chiu sy rang budc bai céac didu
khodn va diéu kién trong dé.
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Share progress with your doctor?

Chia sé tién trién véi bac sicla

ban?

Viéc chia sé céc cdp nhat giup Béac si
Cham séc Ban dau (PCP) hi€u rd han vé
tinh trang clia ban gitta cac lan kham va
hd trg strc khde tinh than cung vdi sirc
khoe tong thé clia ban.

Tuy chon nay la khéng bat budc va cé

Cac dich vu hd trg ngén nglr duge cung cap cho
ban mién phi. Xem Théng béo vé viéc cung cip dich

vu clia chung toi.

Cé, chia sé vdi bac si cham séc ban dau clla téi

Khéng phai bay gi&r

g J
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Who's your doctor?

Bac si clia ban la ai?
Chting t6i s& chia sé cac cap nhat vé tién
trién clia ban vdi ho. Ban cé thé thay déi tuy
chon nay bét ky luc nao trong Cai dat.

Tén clia Bac sT Cham sdéc Ban dau

Ho cla B&c s Cham séc Ban dau

Thanh phé

Tiéu bang

Céc dich vu hd trg ngén ngir dugc cung cip cho
ban mi&n phi. Xem Théng bdo vé& viéc cung cip dich

vu cla ching t6i.

(O Bang cach nhan nat nay, t6i ddng y chia sé
cdac cdp nhat cham séc véi béc s cham
soc¢ ban dau (PCP) va céc thanh vién khac
trong ddi ngii cham séc da dugc xac dinh
cla toi.

NS /
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You're eligible for ACCESS.

Ban du diéu kién tham
gia ACCESS.

Dua trén tat ca nhirng gi ban da chia sé
vdi chiing ti, ban du diéu kién dé s
dung Headspace thong qua ACCESS.

Ban khéng phai tra chi phi nao

Dugc chi tra thong qua quyén Lgi
Medicare clia ban. Khéng dang ky thué

bao, khéng dbng thanh toan.

Cac dich vu hd trg ngén ngi duge cung cap cho
ban mi&n phi. Xem Théng bdo vé viéc cung cép dich

vu cla chung toi.

Bat dau théi

\_ J
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Program switch
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Chuyén chuong trinh

Bang viéc dang ky tham gia chuong trinh nay,
t6i xac nhan va dong y véi nhirng diéu sau:

Toi tu nguyén lua chon dang ky tham gia Headspace,
va t6i hi€u rang viéc lam nhu vay dong nghia véi viéc
t6i sé bi hlly dang ky khdi chuang trinh hién tai cla
minh.

Téi hiéu rang sau khi téi dang ky tham gia
Headspace, toi s& khong thé quay lai chuong trinh
trudc day clia minh, hodc chuyén sang bat ky

Cac dich vu hd trg ngdn nglr dugc cung cap cho
ban mién phi. Xem Théng bdo vé viéc cung cdp dich

vu cla chung toi.

(O Téida doc va hiéu nhifng diéu néu trén, va
téi ddng y dang ky theo cac diéu khoan
nay.

\_ EE— W,
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Patient Global Impression of Change

\

K& tir khi bat diu nghién ctru, tinh trang chung
clia tdi la:

Cai thién rat nhiéu

Cai thién nhiéu

Cai thién it

Khéng thay ddi

Xau di it

X4u di nhidu

XAu di rat nhidu

Céc dich vu hé trg ngdn nglt dugc cung cap cho
ban mi&n phi. Xem Théng bao vé viéc cung cép dich
vu cla chung téi.

" J
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