
  

 
 

   
 

Code of Conduct  

for ESG Ratings and Data Products Providers: Self-Attestation 

 

CDP is a global non-profit organisation dedicated to environmental disclosure and transparency. 
With 25 years of experience as a pioneer in environmental reporting, CDP believes in the power of 
data to drive positive change. 

Today, CDP is a global provider of ESG data and ratings across over 20,000 entities worldwide via 
different products and services.  

CDP was honored to participate in the Hong Kong ESG Ratings and Data Products Providers 
Voluntary Code of Conduct Working Group and fully supports the Group’s efforts to enhance 
standards and transparency in the ESG ratings and data products sector. This self-attestation is 
published in accordance with the requirements of the Hong Kong Code of Conduct for ESG Ratings 
and Data Products Providers (Code of Conduct). 

 

I. Principle on Good Governance  

Whilst the Principle of Good Governance is embedded within CDP’s governance arrangements, CDP 
is also undertaking a comprehensive initiative to evaluate its governance and oversight framework 
with a view to enhancing accountability, independent oversight, and alignment with its operational 
processes. This will include further refinement of policies and procedures to ensure that CDP 
continues to deliver transparent, independent and high-quality ratings while effectively managing 
risks associated with conflicts of interest. This initiative is part of a broader compliance exercise 
that aims to ensure CDP is in alignment with not only the Principles in the Code of Conduct, but 
IOSCO’s ESG Ratings and Data Product Providers recommendations, and the EU ESG Ratings 
Provider Regulation, amongst others (CDP Compliance Initiative).  

 

II. Principle on Securing Quality (Systems and Controls) 

CDP maintains comprehensive, publicly available methodologies, detailed in annual technical 
guidance documents (found here). These documents outline data collection, validation, and ratings 
criteria to ensure consistency and reliability of its ratings activities. Furthermore, CDP integrates 
recognised global frameworks into its questionnaires, ensuring scores reflect high-quality, 
standardised inputs. 

CDP’s policies and procedures are designed to help ensure the issuance of high quality ESG ratings 
and data products. As part of the CDP Compliance Initiative, all CDP policies and procedures are 

https://www.cdp.net/en/disclose/how-to-disclose#scoring-materials


  

 
 

   
 

also being reviewed for further alignment with the Principle on Securing Quality and to ensure CDP 
meets its stakeholders’ high standards. 
 
 

III. Principle on Conflicts of Interest 

CDP has adopted written policies and procedures that address the need for independent decision-
making, and that are designed to manage conflicts of interest and prevent undue influence in the 
ratings process.  CDP’s Conflicts of Interest Policy Statement is included in its Scoring Introduction 
document (Annex 1), which is published publicly, together with its methodologies, on the CDP 
website. 

As part of the CDP Compliance Initiative, these policies and procedures are being reviewed for 
further alignment with the Principle on Conflicts of Interest. 

 

IV. Principle on Transparency  

Transparency is at the heart of CDP’s mission. Consequently, CDP makes public disclosure and 
transparency a priority for ESG ratings and data products, while also balancing this against the need 
to protect proprietary and confidential information. 

CDP’s full methodology, together with guidance documents (which provide additional context), are 
publicly available on the CDP website.  

As part of the CDP Compliance Initiative, CDP is also reviewing public disclosure and transparency 
levels for further alignment with the Principle on Transparency. 

 

V. Principle on Confidentiality  

The information CDP uses for ESG ratings and other products is gathered directly from disclosers, 
and other relevant sources. This information is subject to policies and procedures designed to 
address and protect confidential information in a manner that is appropriate to the nature of the 
data being disclosed, and that is in alignment with applicable laws and regulations. 

As part of the CDP Compliance Initiative, CDP is reviewing its policies and procedures for further 
alignment with the Principle on Confidentially.  

  

VI. Principle on Engagement  

CDP regularly evaluates and improves its information gathering processes to ensure efficiency and 
adequacy. This includes reducing response burdens where possible, using technology and 
implementing standardised formats. Potential improvements are identified throughout CDP’s 
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disclosure cycle and, where appropriate, CDP undertakes the necessary measures to implement 
them.  

As part of the CDP Compliance Initiative, CDP is also reviewing its information gathering processes 
for further alignment with the Principle on Engagement.  


