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Guidewire Cloud
Our cloud service is the optimal way to experience the full  
power of Guidewire.

Unlock your IT potential so your business can turn innovative ideas into results. Our  
cloud service is specifically engineered for continuous improvement in the P&C industry. 
Guidewire Cloud empowers every insurer to uniquely serve customers while also making  
it much easier to change the overall system. You can launch new lines of business faster  
and quickly optimize them based on the market’s response.

Engineered Specifically for the P&C Industry
Each insurer serves its customers uniquely. That’s why Guidewire offers a platform that enables each customer 
to keep its unique differentiation while we keep the service up to date as a part of the subscription agreement.

Each Guidewire Cloud subscriber’s core systems are isolated as single tenants so that each customer can 
decide when the service is updated. There are two releases every year, and subscribers need to be updated  
at least once each year at a time of their choosing. With each new release, new features are toggled off by 
default so that you can decide when you want to introduce them to your business.

Increasingly, we’re adding new capabilities as multitenant services. These services can be always on as well as 
updated whenever subscribers want — without down time or waiting for a maintenance window. Examples of 
these services include our Ratings service, Rules service, and Provisioning service for InsuranceSuite customers.

With Guidewire Cloud, all Guidewire products are now available as cloud services. Guidewire Cloud is powered 
by Amazon Web Services (AWS) and uses more than 30 web services including Amazon Aurora. Guidewire is 
an Amazon Partner Network (APN) Advanced Technology Partner and has achieved AWS Financial Services 
Competency. Competency Partners have industry expertise, solutions that align with AWS architectural best 
practices, and staff with AWS certifications. As the world’s leading cloud platform, AWS complies with more 
than 60 standards, regulations, and national frameworks.

Benefits
• Always have access to the latest features

• Control when and how you introduce  
new capabilities

Features
• Isolated, single-tenant core systems

• Multitenant cloud-native services

• Updates at the time of your choosing

• Open and extensible APIs

• Automated provisioning and testing

• Embedded analytics

https://www.guidewire.com/
http://guidewire.com
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Designed to Simplify How You Make Changes to Your System
In addition to production and preproduction environments, subscriptions to Guidewire Cloud include 
development environments that can be set up automatically and on demand. When your developers 
need a new environment, it can be created with the push of a button. Core single-tenant applications are 
encapsulated with system, process, and experience APIs so that your integrations are robust and changes  
in one system can be independent of all other systems. We’re automating testing and we provide a 
continuous integration/continuous delivery (CI/CD) pipeline so updates can be pushed to production  
much faster than in traditional environments. Guidewire Cloud Console provides an intuitive way for  
insurers to manage source code, CI/CD, environments, secrets, users, billing, and auditing.

“Guidewire Cloud 
will help us further 
transform our business 
and continue our 
commitment to 
providing our insureds, 
agents, and mutual 
members with the 
very best insurance 
products and services.”

—Roby Shay 
Vice President and CIO 
Grinnell Mutual

https://www.guidewire.com/
http://guidewire.com


Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital, core, analytics, and machine learning to deliver our platform as a cloud service. 
More than 500 insurers, from new ventures to the largest and most complex in the world, run on Guidewire. For more information, contact us at info@guidewire.com.
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Demonstrated Compliance with Multiple Industry Standards
Security at Guidewire operates not only at this technical level, but also operationally by implementing 
controls throughout every team and process. As a result, Guidewire Cloud has attained industry best-practice 
compliance audits, including:

Proven Trust
• More than 80 InsuranceSuite and 40  

InsuranceNow core systems are currently  
in production on Guidewire Cloud or are  
in the process of being deployed. 

• Guidewire has the highest R&D investment  
in the P&C industry, with $250M+ invested  
in the last year alone.

Guidewire’s commitment to security extends to working across the SaaS industry through its founding 
membership of the IT-ISAC Critical SaaS Special Interest Group. Joining leaders in the cloud, the body 
provides a forum for SaaS companies to collaborate on a collective defense strategy to improve the security 
and operational resiliency of their services and share intelligence information with the industry at large.  
This collective approach to security in the cloud means that individual IT departments no longer have to 
navigate the complexities of security alone.

Report on controls relating to financial reporting.

Report on controls concerning security, availability, processing integrity, 
and confidentiality.

Framework of policies and procedures that includes all legal, physical and  
technical controls involved in Guidewire’s information risk management processes.

Framework that addresses privacy information.

SOC 1

SOC2

ISO 27001

ISO 27701
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