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Improving the Customer Journey
and Communication Experience

Mountain West decided that implementing InsuranceSuite on
Guidewire Cloud would be its best option to accomplish what
it wanted to. The platform infuses business-critical core systems
with digital capabilities and analytical insights, which enables
insurance companies like Mountain West to grow via customized

customer journeys and experiences.

One high-priority goal for the project was to automate
personalized policy communications that met compliance
requirements without a heavy administrative burden. By tapping
into Guidewire’s ecosystem, Mountain West knew it could
accomplish this. The insurer teamed up with Guidewire Premier
Partner Smart Communications and integrated the SmartCOMM
solution into Guidewire core system. Mountain West has scaled
and automated personalized policy communications that meets
the needs of its policyholders and compliance requirements

all while improving operational efficiency without any heavy
administration burdens.

Tim Hays, Mountain West CIO, noted, “SmartCOMM helps
facilitate the digital journey for the customer. If they want an
email, it knows to send an email. If they want a text message,
it sends a text message. If they want to go to a portal and get
their document, the same document we might mail to them,
SmartCOMM helps enable that.”
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“There are tremendous gains
when leveraging Smart
Communications within the
Guidewire ecosystem. What used

to take days and hours can now
be done in minutes.”

— Kurt Markus, Director of Product Management,
Mountain West

At Mountain West, the transformation project touched every
department, unlocking new levels of efficiency and processing by

enabling agility, speed, and high performance.

Automation reduces busy work for both the agents and the
employees, allowing them to focus more on clients instead of
wasting daylight pushing paper. With interactive SMS and email
capabilities, customer conversations can dynamically update

based on client communication channel preferences.

Kurt Markus, Director of Product Management at Mountain
West said, “There are tremendous gains when leveraging Smart
Communications within the Guidewire ecosystem. What used to

take days and hours can now be done in minutes.”

Guidewire is the platform P&C insurers trust to engage, innovate, and grow efficiently. We combine digital, core, analytics, and machine learning to deliver our platform as a cloud service.

More than 500 insurers, from new ventures to the largest and most complex in the world, run on Guidewire. For more information, contact us at info@guidewire.com.
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