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What is the SmileView in practice simulation tool?

The SmileView simulation tool leverages proprietary smile-assessment technology .
developed by Align Technology. Invisalign providers may showcase the SmileView simulation

toolin their practice marketing as an engagement and lead-generation tool that makes it easy n 2
to start or advance the Invisalign treatment conversation with patients in an instant.

people introduced to
Setup SmileVi . ticeinth t . the SmileView tool
etup SmileView in your practice in three easy steps: submit their selfie.*

@ Setup your SmileView profile in your Invisalign Doctor Site

account
@ Insert your practice’s unique SmileView link in practice 6%
marketing
of people who submit a
SmileView selfie see
@ Engage your SmileView leads from your Invisalign Doctor their smile’s potential.*
Site account

%

of people seeing their SmileView
results share info with their doctor
for follow-up.”

*Based on alimited market release (LMR) conducted with 59 participating accounts (5+ selfies
submitted using the SmileView tool) in U.S., UK and Canada. Introduction considered clicking on the
SmileView link. Data on file at Align, as of April 23,2019.
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Step 1: Setup your SmileView™ profile

01. Logintoyour Invisalign® Doctor Site and visit the “Connect” page. Select “Update Profile” and “Edit Profile”.

Hello, Dr. Smith §

+ Create new Prospect
2% My Prospects i

My 1l prospects: 68

02. Select “SmileView. Update profile

03. Select to create one or several SmileView links @
for each participating office location and designate
the email to receive notifications for incoming SmileView Set-Up
patient leads.
04. Select which topics you want to offer patients in ——
their SmileView experience. Patients’ selection(s) @ Loetion _ i i
appear in the incoming lead information to help sovmmernss
guide the information you provide in your follow up. jm et o
05. Select which contact methods you want to B oecer:c iverfoenerne o cou SRS
request. ebsite UL
Redirect user to your practice website from your SmileView™ result page
06. (Optional) Add your practice logo which ot oestons
appearsin the upper right corner of the page after
the patient opens your custom SmileView link. g e (aaOttee - actceame
07. Save your profile. o -
Redirect user to your practice website from your SmileView™ result page
Retrieve your office(s) unique SmileView link SmileView Results Page
by visiting the Connect page on the Invisalign @ e el o T e st e e
Doctor Site. question in the desired position (select up to three)

How does it work? [l How quickly can | see
the results?

Click “Update Profile”, the SmileView link and then:

» Copy the website address to place in your practice
marketing

Which fields do you want to capture from your patients?
Mobile

Email Address

» Generate QR Code to download a QR for your

O 6

. . . . Zip Code Help us keep your selfie with your name:
unique website address to place in your practice Preas G S a4 a5
. If desired, update your picture or office logo Edit i Feliane
marketing o -
Email Mobile
- Generate flyer to download a PDF poster that B

Want to know more:

includes your unique QR code and your practice logo
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Step 2: Insert your practice’s unigue SmileView link in
practice marketing

See your new
© In-office engagement Invisalign: smile

»  Use SmileView flyers at front office check-in in seconds.

.+ Setupanin-office iPad selfie kiosk VAT

Cwessages 66746 Detas

»  Postthe SmileView flyer in operatory or consult room

Hi,thisis a reminder for your
ppointment on 5/10/19.

(> ) Digital patient communication

Include SmileView practice link in:

«  Textmessage appointment reminders
Office flyer Waiting room selfie station

«  Office flyers for local community events

«  Social media posts =

. Emails to your patients
Text reminder

Step 3: Engage your SmileView leads

You have a SmileView lead—now what? 3¢ imvisalign

© In-office lead engagement

While the patient waits, have them take the SmileView assessment and .:M =
view their results with them. This starts a fun, natural conversation about - ne o
Invisalign treatment. © e St R e e

© Outside the office lead engagement o B
Itisimportant to contact the lead immediately upon receiving naotification. - p— mm
Best practice includes calling the patient to setup o . P

silcom 2500 Southwest.

an appointment or consultation. o o o ;
When a SmileView simulation is complete, you are notified via email. You can also access leads

on the Connect page on the Invisalign Doctor Site.

Participating practices are averaging 6 leads per quarter
through the SmileView in practice simulation tool.

© Visit the Connect page on the Invisalign Doctor Site to set up your SmileView Profile today.

*Based on alimited market release (LMR) conducted with 59 participating accounts (5+ selfies submitted using the SmileView tool) in U.S., UK and Canada. Introduction considered clicking on
the SmileView link. Data on file at Align, as of April 23, 2019.
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https://auth.aligntech.com/authenticationendpoint/login.do?client_id=pwBaflniIjfavIjewCncE0sj2VIa&commonAuthCallerPath=%2Foauth2%2Fauthorize&forceAuth=false&loginPage=new_doctor_login.jsp&passiveAuth=false&redirect_uri=https%3A%2F%2Fvip.invisalign.com%2Fv3%2FoauthRedirect.action&response_type=code&scope=sso+openid+clincheck&state=n1pdxO&tenantDomain=carbon.super&sessionDataKey=ed5989de-585a-46a8-9245-05bf11e6e301&relyingParty=pwBaflniIjfavIjewCncE0sj2VIa&type=oidc&sp=ids_user_ids_PRODUCTION&isSaaSApp=false&authenticators=BasicAuthenticator:LOCAL


