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Bookkeepers Bet on Digital to

in 2022

Clients are relying on bookkeepers as a
lifeline now more than ever - from helping
with PPP loans, to digitizing processes,
to providing cash flow analysis.

Ample opportunity is ahead, and
bookkeepers are up to the task.

New Client Needs Result
in New Opportunities

Addressing Clients’ -
Top 3 Challenges
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Making the Grade on Digital

Bookkeepers give themselves a 6.7/10 on digital transformation:
strengths in cloud adoption but more quick wins ahead in removing
paper-based processes.
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automation, 40% of bookkeepers
still printing and mailing checks
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data analytics within the next year

Demand for advisory

services drives New Talent
Needs and ROI
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For more, view the full report: 2021 State of Bookkeeping Practices:

Bookkeeping Rebooted

Survey Methodology
Bill.com’s 3rd edition of the Bookkeeping Survey polled nearly 600 bookkeepers and accountants in the

Summer of 2021 to determine their priorities for growth and emerging challenges for the year ahead.

About Bill.com

Bill.com is a leading provider of cloud-based software that simplifies, digitizes, and automates complex,
back-office financial operations for small and midsize businesses. Customers use the Bill.com platform to
manage end-to-end financial workflows and to process payments. The Bill.com Al-enabled, financial
software platform creates connections between businesses and their suppliers and clients. It helps manage
cash inflows and outflow. The company partners with several of the largest U.S. financial institutions, the
majority of the top 100 U.S. accounting firms, and popular accounting software providers. Bill.com is

headquartered in San Jose, California. For more information visit www.bill.com.
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