
Cruise Overview
Timeless Canary Islands

from Sun, 25.10. to Sat, 14.11.

This program provides a quick overview of your cruise.
Under “My Cruises” in the Mein Schiff ® app you can find all activities,
opening times and reservation options for each day.

Dear guests,
My crew and I would like to warmly welcome you on board Mein Schiff 3. I hope you had a 
pleasant journey and are looking forward to the cruise ahead. Today, it is finally time to set 
sail: look forward to a variety of fascinating ports and an exciting time on board. 

Old captains’ houses, the fresh Baltic Sea air and fishing villages – as a native of the Fisch-
land region, seafaring culture has been part of my life from the very beginning. At the age of 
16, I went to sea for the first time, working as a dishwasher on the state yacht, before trai-
ning as a hotel chef. But the sea never let me go. I served in both German navies and, after 
studying in Warnemünde, spent many years working aboard cargo and research vessels. I 
have been sailing as a captain with the Mein Schiff ® fleet since August 2020, and I am proud 
to welcome you aboard Mein Schiff 3 today.

Yours
Jan Fritz Schubert
Captain of Mein Schiff 3

Mandatory safety instructions
In accordance with international regulations, we will be holding a safety briefing 
before we set sail today to familiarise you with the emergency equipment and 
procedures on board. This procedure is mandatory for all new guests. Information  
about your muster station can be found on your boarding pass and on the inside 
of your cabin door. For your safety on board, please also watch the safety film on 
Channel 1 of your cabin TV. All newly arrived guests: please go to your muster  
station between 02:00 p.m. and 04:00 p.m. where you will receive a short safety 
briefing. Actively ask the crew to repeat the briefing in English.



IMPORTANT PHONE NUMBERS

You can reach these telephone numbers from your cabin telephone. 

Emergency call 99999 Please only call in case of emergency
Reception, Deck 3 55555 (Available around the clock)
Boardhospital, Deck 3 73000 (09:00 – 11:00 and 18:00 – 20:00)
Emergency phone Mein Schiff 3 +49 40 30 18 74 03 (Available around the clock)

Please note the daily updates regarding timely return to the ship on the  
front page of the daily program. 

Your trip overview

Welcome
Dear Guests, 
I would like to extend a warm welcome to all of you aboard Mein Schiff 3 and hope you had 
a pleasant journey here. The moment has finally arrived: your voyage with us can begin. 
At last, we’re heading out to sea again – I’m sure you’re just as excited about it as we are. 
Our beautiful ship and its wonderful crew will enchant you just as much as the ports of call 
we’ve selected for you on this voyage.

Yours

Sonja Karas
Cruise Director Mein Schiff 3

What happens on the day of departure? You will find the relevant
information in your cabin two days before your departure.

25.10.26 Bremerhaven, Germany departure: 17:00 Uhr

26.10.26 1. Sea day

27.10.26 2. Sea day

28.10.26 A Coruña, Spain 08:00 – 18:00

29.10.26 Leixões (Porto), Portugal 08:00 – 18:00

30.10.26 Lisbon, Portugal 08:00 – 22:00

31.10.26 3. Sea day

01.11.26 Funchal (Madeira), Portugal 07:00 – 23:00

02.11.26 4. Sea day

03.11.26 San Sebastián (La Gomera), Spain 07:00 – 19:00

04.11.26 Santa Cruz (Tenerife), Spain 07:00 – 22:00

05.11.26 Arrecife (Lanzarote), Spain 08:00 – 19:00

06.11.26 Las Palmas (Gran Canaria), Spain 08:00 – 19:00

07.11.26 5. Sea day

08.11.26 Agadir, Morocco 08:00 – 22:00

09.11. – 13.11.26 6. – 10. Sea day

14.11.26 Bremerhaven, Germany arrival: 05:30



Your way to internet onboard

Step 1
• switch on the flight mode
• activate Wi-Fi and select network 
• or scan QR code below.

Step 2
• scan QR code
• log in with your account details
• select your current trip
• click on the tile “Internet on board“

Step 3
• �guests with included data volume: 

click on “Start tariff“
• �guests without a booked internet 

tariff: select tariff and click on “Book 
paid tariff“

Detailed online instructions are available at the reception.



Good to know
Carry-On Baggage Storage 
You are welcome to store your carry-on baggage unattended in the Theater on 
Deck 4 on the day of arrival. 

Billing regulations
Under our billings regulations, we will charge your payment method as soon as 
your on-board account reaches a total of 2.000 €. If you have any questions  
about this, please contact the Reception on Deck 3. Thank you.

Information for smokers
Fire is the biggest danger on board. Smoking is therefore only permitted in  
designated smoking zones. All tobacco products must also be fully extinguished 
in the ashtrays and may not be thrown overboard.

Information about the toilet system
On board there is a highly sensitive vacuum system. In order for this to work  
properly, please only use the toilet paper provided by us and report any faults 
straight away to Reception (telephone no. 55555).

Information on hypodermic needles and syringes
Special waste bins are available if you use syringes or hypodermic needles. These 
containers will be disposed properly at the end of the cruise. If you have not  
received any containers, please contact the cabin staff.

Cancellation deadlines for shore excursions
Please make a note of the cancellation deadline for any cancellable shore excursions  
in the ports on this cruise. Please refer to your booking for individual cancellation 
deadlines. Once the cancellation deadline has passed, it is no longer possible to 
cancel the excursion for free. Capacities are still available for booking.

Guests with reduced mobility
We are happy to inform all guests who are on board with a wheelchair or walker  
about suitable shore excursions and the port shuttles or Mein Schiff ® shuttles in our 
shore excursions section. Why not take a look – we look forward to meeting you.

My Cruise account
You can find offers on board and the daily schedule in the Mein Schiff ® app and in 
your My Cruise account at meinschiff.com/meinereisen – can be used for free via 
the Mein Schiff 3 network. You can also book your extras here.

My cruise film – shooting
We would like to point out that this cruise will be followed by a Mein Schiff ® came-
ra team in order to capture the best moments. The film will be available in your 
My Cruise account, in the Mein Schiff ® app and at Reception on Deck 3.



Our onboard shops open when we are at sea. You are welcome to browse.

Highlights of your cruise

Mein Schiff ® Inclusive benefits
The best part of your holiday? Simply enjoying every moment. 
With our included services, there’s no need to worry about extra 
costs – just relax, explore, and indulge in everything on offer.

Sit back and relax with table service
In our Atlantik restaurants, you can enjoy a variety of classic 
international dishes and mediterranean specialties, served with 
attentive table service from morning until evening. 

Atlantik – Klassik, Deck 3 & Atlantik – Mediterran, Deck 4

Treat yourself and your body
Our wide range of spa and fitness activities invites you to leave 
everyday life behind. Whether you’re a seasoned athlete or just get-
ting started, our diverse programme offers something for everyone.

SPA & Meer, Sport & Gesundheit, Deck 12

Set Sail
Our captain and his officers will personally greet you as you 
begin your journey, accompanied by a colorful entertainment 
program designed to get you in the mood for your vacation.

Theater, Deck 4 & 5, 26.10., 21:30 – 22:30, Cabin-TV Channel 8 

A Maritime Shopping Spree
Stroll, explore, enjoy: Look forward to a special shopping 
experience at Neuer Wall, with exclusive Mein Schiff ® offers and 
relaxed shopping for yourself or your loved ones.

Neuer Wall – Shopping Arcades, Deck 4 & 5,  
02.11., 10:30 – 12:00 & 13.11., 11:30 – 13:00

White Night Party
Dress in white and join us on the Pool Deck for music, dancing, 
and a vibrant atmosphere. Let’s celebrate together and create 
magical moments at sea.

Pool Deck, Deck 12, 05.11., 21:30 – 00:00 (weather permitting)

Creative moments in the Atelier
Capture the impressions of your journey and turn them into  
lasting memories. Let our experienced artist guide and inspire 
your creativity.

Atelier, Deck 4

Welcome Aboard Meeting
Join us for a short introduction to help you find your way around 
the ship. After a brief welcome, we’ll take you on a guided tour of 
the main areas. We look forward to welcoming you!

Reception, Deck 3, 25.10., starting at 20:00



Today's opening times

Mein Schiff ®Premium inclusive benefits    |     Opening times may vary depending on the weather.

Bars & Lounges Deck Opening Times
Abtanz Bar – Night Club 5 � from 22:00
Außenalster – Bar & Grill  14 Bar:� from 10:00  

Grill:� 12:00 – 18:00 
Café Lounge (Access via Deck 5) 4 � 07:00 – 00:00  
Casino & Lounge 5 � 19:00 – 01:00
Champagner Treff 5 � Open all day
Diamant Bar 5 � Open all day
Eis Bar  12 � 12:00 – 18:00  
Grööne Bar 4 � from 10:00
Himmel & Meer Lounge 12 � from 10:00
Schau Bar 5 � from 17:00  
TUI Bar 4 � from 09:00
Unverzicht Bar  12 � from 10:00
Überschau Bar   (weather permitting) 14 � from 10:00

SPA & Sport

SPA & Meer    75000 12 SPA-Reception:� 08:00 – 21:30
Sauna 12 � 13:00 – 21:00
Sport & Gesundheit     75001 15 Gym:� Open all day

Personal assistance:� 07:00 – 19:00
Jogging track 14 � 07:00 – 09:00, 19:00 – 21:00

Excursions

Shore Excursions 4 � 11:00 – 19:00

other opening times

Neuer Wall – Shopping Arcades 4 – 5 � 17:00 – 22:30
wallPen 4 � 18:00 – 19:30, 20:30 – 22:00
Photo Gallery 5 � 07:00 – 09:00, 19:00 – 21:00
Casino 5 Slot machines:� Open from 19:00

Cash desk:� 19:00 – 01:00
Tattoo Studio  58700 4 Appointments & consultations:� 19:00 – 21:00

Hairdresser    48500 12 � 08:00 – 20:00
Atelier 4 Opening hours depend on  

the scheduled events.
Bordreiseleitung 5 � 09:00 – 11:00, 17:00 – 19:00
Meine Reisewelt – Travel consultant 5 � 08:00 – 12:00, 15:00 – 19:00
Outdoor Pool & Lagoon 12 � 07:00 – 19:00

Restaurants & Bistros
Anckelmannsplatz –  
Buffet-Restaurant 

12 Breakfast:� 06:00 – 11:30
Lunch:� 11:30 – 17:30
Coffee & Cake:� 15:30 – 16:30
Dinner:� 17:30 – 21:30

Atlantik – Klassik 3 Breakfast:� 07:00 – 10:00
Dinner:� 18:00 – 21:30

Atlantik – Mediterran 4 Dinner:� 18:00 – 21:30
Backstube – Bakery corner 12 � 05:30 – 21:30

Café Lounge (Breakfast menu) 4 � 07:00 – 22:00  

Diamant Service    53007 
Exklusive 24h-Beverages- and Snackservice

5 � available at all times

GOSCH Sylt 12 Breakfast:� 06:00 – 10:00
Lunch:� 12:00 – 14:00
Dinner:� 18:00 – 21:30

Hanami – By Tim Raue 5 Dinner:� 17:30 – 22:00
La Spezia – Italienisch genießen 5 Dinner:� 17:30 – 22:00
Surf & Turf – Steakhouse 5 Dinner:� 17:30 – 22:00
Tag & Nacht – Bistro  5 � Open all day

25.10.26

Kids & Teens  79998

Sturmfrei – Teenslounge 4 � Open all day
Spielplatz – Videogames 4 � Open all day
Insel der Seeräuber – Kids-Club 14 � 12:00 – 21:00
Nest – Baby-Raum 14 � Open all day


