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139K SF
TOTAL GLA

24.2M+
TOTAL ENPLANEMENTS

$406M+ 
TOTAL SALES

120+
URW TENANTS

OVERVIEW
 
As the long-term commercial partner of Los Angeles 
World Airports (LAWA), URW Airports is playing 
a pivotal role in the $20 billion capital improvement 
program at Los Angeles International Airport (LAX), one 
of the world’s busiest airports.

Working together with the airport and airlines, URW is 
transforming the experience at Terminals 1, 2, 3, 6, Tom 
Bradley International Terminal, and the newly opened 
Bradley West Gates. With diff erent carriers and traveler 
profi les at every terminal, we take a unique approach to 
each terminal with a mix of dining, retail, and amenity 
options to enhance the experience and maximize the 
return for the airport and operators.

In 2020, URW and LAWA raised the bar on the guest 
experience with the launch of LAX Order Now, a quick 
and convenient ordering platform powered by Servy that 
enables guests to search, discover, and pay for products 
using their mobile phones. To date, LAX Order Now has 
become the most commercially successful platform in 
Servy's global portfolio of 80+ airports. Learn more at 
www.LAXordernow.com. 

Looking ahead, LAX is set to welcome the world at major 
upcoming global events, including the 2026 FIFA World 
Cup and the 2028 Summer Olympic and Paralympic 
Games. 
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