
DATA SHARING AND PERMISSIONING FAQS

WHO CAN ACCESS MY DATA ONCE I ADD IT TO THE RUMINATI PLATFORM?

Our platform is designed to ensure you retain complete control over your data at all times. Ruminati does not
share your data without your explicit consent.

Corporate Partners:
If you choose to share your data with a corporate partner, you can do so by providing direct consent to a data
share request from that organisation. These requests will specify the purpose for sharing and aggregating
farm data. A data share request will be communicated via email, a corporate partner web page, and within the
Ruminati platform and can only be approved by organisation admins. Be sure to carefully read the data share
request before consenting to share your data.

Service Providers:
You may also choose to share your raw and/or emissions data with approved service providers (e.g., your
accountant or agronomist) for third-party verification and support. Organisation admins will need to request
to share this data with the service provider, and the service provider must approve the request and assign
you a representative before the data is shared. 
Organisation admins can assign a Service Provider representative one of the following roles:

Report Manager: Create/edit reports but no enterprise or team management.
Report Viewer: View-only access to reports.

Organisation admins can stop data sharing data with service providers anytime.

Your Team Members:
You may also choose to share your raw and/or emissions data with members of your team. Organisation
admins will need to request to add a new user to the team, and the team member must approve the request
before the data is shared.
Organisation admins can assign a team member one of the following roles:

Organisation Admin: Full access, including managing enterprises and team roles, and approving data
share requests (each organisation must have at least one admin).
Report Manager: Create/edit reports but can’t manage enterprises or roles or approve data share
requests.
Report Viewer: View-only access to reports.

Organisation admins can change permissions or remove team members at any time.

© 2025 Ruminati Technology Pty Ltd. All Rights Reserved 



DATA SHARING AND PERMISSIONING FAQS
CORPORATE PARTNERS

WHAT HAPPENS WHEN A CORPORATE PARTNER REQUESTS THAT YOU SHARE SOME OF YOUR DATA
WITH THEM?

1. You’ll receive an email/access to a web page providing specific information on what data they are
requesting you share (e.g. your total emissions number from your baseline and any emissions reduction
activities you’ve commenced).

2. OR you can view that data share request on the Corporate Partners page within your Ruminati account. No
information will be shared by Ruminati until you have provided consent. 

Corporate partner data share requests can only be approved by organisation admins.

Note: Organisation admins can revoke data sharing at any time via the Corporate Partners page. Where your access to a PRIME
subscription has been via use of a voucher provided by a corporate partner, you will be able to stop sharing your data with that
partner, only once the voucher term has been completed. If you revoke data sharing, previously shared emissions summary data will
still remain accessible to the corporate partner but no new data will be added.

WHEN I CONSENT TO SHARING MY DATA WITH A CORPORATE PARTNER, WHAT DATA POINTS AM I
SHARING?

Each data share request you receive details the exact datapoints you’re agreeing to share with that corporate
partner. These include: 

Basic details on your enterprise, such as its name, location and your email. 
Whether you’ve commenced or completed your baseline, or started reduction planning.
Your emissions summary data, or results of your baseline and reduction plan report.

Make sure to read the request carefully.
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WHEN I CONSENT TO SHARING MY DATA WITH A CORPORATE PARTNER, HOW CAN THEY USE THAT
DATA?

Corporate partners must adhere to Ruminati’s Terms of Use. This means they may only use the data shared
with them via Ruminati VISION for the purpose understanding farm level greenhouse gas emissions and
reporting on those in an aggregated form (ToU 8.2).

https://ruminati.com.au/policies/terms


WHAT DOES THE CORPORATE PARTNER SEE?

When you confirm your consent to share your data, it becomes available to the requesting corporate partner
in their Ruminati VISION Dashboard. The requesting corporate partner will see your summary data that can be
used with other farms’ summary data to construct an aggregated view of different supply chain’s emissions
through the Ruminati VISION dashboard. 

Ruminati VISION does not enable organisations to share your summary information with others, and
Ruminati’s terms of use prohibit them publicly attributing any data to your enterprise.

Here’s an example of what a corporate partner will see on their Ruminati VISION dashboard:
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Image for demonstrative purposes only
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CAN SERVICE PROVIDERS EDIT MY DATA OR CREATE REPORTS ON MY BEHALF?

Yes, but only if an organisation admin gives them the appropriate access. Organisation admins can assign
and change their role under the Members tab to either:

Report Manager: Can create and edit reports but cannot manage enterprises or team roles.
Report Viewer: Can only view reports and data.

CAN I STOP DATA SHARING WITH A SERVICE PROVIDER OR SWITCH TO A NEW SERVICE PROVIDER
(E.G., IF I CHANGE CONSULTANTS OR ACCOUNTANTS)?

Yes, an organisation admin can disconnect from a service provider at any time. Once the connection is ended,
the service provider will no longer have access to any of your retrospective data.
 
If you’d like to share data with a new service provider, simply send them a new data share request.
 
If you’re changing representatives within the same provider, the provider can reassign a representative for
you as part of their internal process.
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IF I DELETE A SERVICE PROVIDER, WILL THEY STILL HAVE ACCESS TO MY EMISSIONS DATA AND
REPORTS THEY CREATED?

No, once a service provider is deleted, they lose all access to your organisation’s data and any emissions
reports they created or edited.

IF I DELETE A SERVICE PROVIDER, WILL I STILL HAVE ACCESS TO THE EMISSIONS REPORTS AND DATA
THEY ENTERED ON MY BEHALF?

Yes, any data or reports entered or edited by service providers of your organisation remain in your account,
even if the service provider is removed.
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CAN TEAM MEMBERS EDIT MY DATA OR CREATE REPORTS ON MY BEHALF?

Yes, but only if an organisation admin gives them the appropriate access. Organisation admins can assign
and change their role under the Members tab to either:

Organisation Admin: Full access, including managing enterprises and team roles, and approving data
share requests (each organisation must have at least one admin).
Report Manager: Create/edit reports but can’t manage enterprises or roles or approve data share
requests.
Report Viewer: View-only access to reports.
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IF I DELETE A TEAM MEMBER OF MY ORGANISATION, WILL THEY STILL HAVE ACCESS TO MY
EMISSIONS DATA AND REPORTS THEY CREATED?

No, once a team member is deleted, they lose all access to your organisation’s data and any emissions
reports they created or edited.

IF I DELETE A MEMBER OF MY ORGANISATION, WILL I STILL HAVE ACCESS TO THE EMISSIONS
REPORTS AND DATA THEY ENTERED ON MY BEHALF?

Yes, any data or reports entered or edited by members of your organisation remain in your account, even if
the member is removed.

CAN A MEMBER OF MY ORGANISATION DOWNLOAD AND USE MY EMISSIONS DATA FOR PERSONAL
USE?

No, data can only be used for the organisation’s purposes as per Ruminati’s Terms of Use (8.1). Personal use
is not permitted.

WHO IN MY ORGANISATION CAN APPROVE DATA SHARING WITH CORPORATE PARTNERS?

Only organisation admins have the authority to approve (and cancel) data sharing.
 
If a corporate partner sends a data share request to a Report Manager or Report Viewer in your organisation,
only an admin can approve the request. Admins can review and manage requests by clicking on the ‘Data
Sharing’ tab in the top menu.

https://ruminati.com.au/policies/terms
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HOW CAN I DELETE MY DATA?

There are two ways you can delete your farm data:
You can do it yourself directly within the platform by either removing the raw data inputs or deleting the
entire enterprise. 
You can request the deletion of your farm data by emailing our Customer Success team at
hello@ruminati.com.au.

Please note that even when raw data is deleted, if you have consented to sharing your emissions summary
data with a corporate partner, that information will remain shared as per your prior consent.
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IF I CLOSE MY ACCOUNT, WHAT HAPPENS TO MY DATA?

You can close your account at any time by contacting our team at hello@ruminati.com.au. Once we receive
your request, our Engineering team will process it within 1 business day.

After you close your Ruminati account, we will retain your data for 30 days before it is permanently deleted.
During this period, you have the opportunity to download and save your emissions report as a PDF. Please
note that we do not currently offer the option to download raw farm data.

When we process an account closure, all personally identifiable information, such as raw farm inputs, will be
removed. However, any historical emissions results that you shared with corporate partners will remain
accessible to those partners, as per your prior consent.

HOW DOES RUMINATI PROTECT MY PRIVACY AND CONFIDENTIALITY?

We care deeply about protecting the confidentiality of your farm data and keeping your details private.

Our data privacy and cybersecurity policy puts in place robust information security and cyber security
safeguards, to ensure your data is collected, stored and protected in accordance with industry best practice,
at all times.

Your data is never stored, sent or processed outside of Australia. You can find out more information on our
data privacy policy on our website or at this link: https://ruminati.com.au/policies/privacy
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DOES RUMINATI USE MY DATA FOR ANY OTHER PURPOSE?

Ruminati’s Terms Of Use permit us only to use any data you contribute to our platform in the delivery of the
services to you, such as generation of your emissions report, or in aggregated form, to generate regional or
industry-level insights.

In other words, we will only utilise your data to produce aggregated insights where any details which could
identify your company or your property specifically have been removed and your data has been pooled with
others.

We will never directly attribute data or insights to your organisation, unless we have your direct and explicit
consent to do so.

You can find out more information on our terms of use on our website, at this link:
https://ruminati.com.au/policies/terms
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