Make this year’s open enrollment the easiest yet
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It’s no surprise that open enrollment is a
stressful time. In fact, MoOre than 82%
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of HR leaders feel that way, according
to a recent GuideSpark report.

A little

preparation
can make a

difference.
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Consider generational differences in communication preferences
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Baby boomers Gen Xers Millenials
Tend to prefer: In-person contact, Tend to prefer: Efficiency along Tend to prefer: On-the-go contact,
with strong visuals, such as such as cloud/mobile technology
and text messages

such as phone calls and small
group meetings webinars and emails
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