Coverage, Billing,
and Financial Assistance
For Foundation Medicine Patients
Our experience
shows that

84%

of patients
have $0 financial
responsibility
for Foundation
Medicine Testing1

As part of our FoundationAccess™
program, for each comprehensive
genomic profiling test ordered, we
complete a benefits investigation and
reach out to all patients whom we
expect may have out-of-pocket costs.

86%

of patients
have a financial
responsibility
of $100 or less
for Foundation
Medicine Testing2

As part of our FoundationAccess™
program, for each comprehensive
genomic profiling test ordered, we
complete a benefits investigation and
reach out to all patients whom we
expect may have out-of-pocket costs.

Insurance Coverage Information
•

All Foundation Medicine tests are covered by Original Medicare3
and Medicare Advantage4 for qualifying patients.5, 6

•

Qualifying patients with Original Medicare3 have no
out-of-pocket costs for Foundation Medicine comprehensive
genomic profiling tests.

•

Some commercial health plans such as Cigna and many
BlueCross BlueShield plans offer coverage for Foundation Medicine
testing services.7,8

Billing Information
•

Foundation Medicine will make every attempt to support
insurance coverage and payment for testing. If your insurance
company denies coverage for a Foundation Medicine test, with
your consent, we will work to obtain coverage and pursue appeals.

•

Foundation Medicine only bills patients after following the entire
claims process. Your out-of-pocket cost will depend on your
insurance plan and may include deductibles, co-insurances, copays,
or non-covered charges.

FOUNDATIONACCESS™
Foundation Medicine is committed to providing patients with
resources and support throughout the testing process with the
help of the FoundationAccess program. After your doctor orders a
Foundation Medicine test and we receive your sample, we will
contact you by phone, or mail you materials, to share important
information about what you can expect as your test moves forward.
•

Financial assistance is available for qualifying patients who
have out-of-pocket costs associated with Foundation Medicine
testing.* Financial assistance is based on need and can be
applied for at any time before during or after testing by
filling out a financial assistance application at:
www.foundationmedicine.com/aid

*F
 oundation Medicine’s Financial Assistance Program is only available to patients
whose tests were ordered within the United States and U.S. territories.

Questions
The Foundation Medicine team is here to help. You may receive an
Explanation of Benefits (EOB) – this is not a bill. If you have an EOB or bill
in hand and have any questions, please contact our billing department.
Call: 877.246.9204
Email: foundationmedicine@mylabbill.com
Fax: 440.528.6010
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