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Life Cover
$94.3m claims paid
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 Private Medical Cover
$83.4m claims paid * 98% of claims assessed were paid
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Trauma Cover
$78.8m claims paid
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Income Cover
$60.7m claims paid
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Total and Permanent Disability Cover
$8.0m claims paid
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Key claims stats

1 April 2024 - 31 March 2025

More than 340,000 New Zealanders trust us
to be there when it matters most.

We've paid 95% of all assessed claims and $325m+
in claims — contributing to $1.6b+ paid in claims
to our clients since we launched in 2011.

Top claim reasons: $325m+
49% Cancer Claims paid

17% Cardiovascular
13% Accident and Injury
4% Respiratory

Top claim reasons:
17% Genitourinary
15% Cancer

11% Digestive

10% Musculoskeletal

Top claim reasons:
60% Cancer

20% Heart
9% Accident and Injury
3% Neurological

Top claim reasons:

42% Accident and Injury
15% Cancer

1% Heart

10% Mental Health Disorders

7%  Musculoskeletal

Top claim reasons:
23% Endocrine

21% Cardiovascular
17% Accident and Injury
1% Cancer

8% Neurological




Of the $825m+ claims we pCII‘tneI‘S Ilfe

paid from 1 April 2024 - 31 March 2025,

$94m supported clients aged 20-29. C | al m S by ag e

Since we launched in 2011, we’ve paid this

sgearoup $5TM -+ 20-29
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Private Medical Cover Topclaimreasons:
$4.8m $1m Genitourinary

$1m Digestive °
$400k Respiratory o o o ®
$400k Accident and Injury ® o

o °
° °
® $94m o
° °
o °

ol Income COVGI’ Top claim reasons:
-~ $2.0m $1m Accident and Injury
$200k Mental Health Disorders ) ()
$200k Neurological ® ® o o o

$100k cCancer

Trauma Cover Top claim reasons:
$1.6m $700k cCardiovascular

$500k Cancer
$200k Neurological
$100k Sense Organ

SREEKY Llfe COVGF Top claim reasons:
$1.0m $800k Accident and Injury

$200k Cancer

Success stories
Get to know some of our

clients and how Partners
Life has helped them.
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https://www.partnerslife.co.nz/news-and-views

Of the $325m+ claims we pCIrtnerS Ilfe

paid from 1 April 2024 - 31 March 2025,

$446m supported clients aged 30-39. C | al m S by ag e

Since we launched in 2011, we’ve paid this

age group $270M+. 30_39
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Income COVGI‘ Top claim reasons:

$13.5m $8m Accident and Injury
$2m Mental Health Disorders
$800k Cancer o e0eo )
$600k Cardiovascular ® ®

$600k Musculoskeletal

o o

o o

® $44.6m

o o
o o

Trauma Cover Top claim reasons:

$10.7m $6m  Cancer
$2m Accident and Injury o o
$1m Cardiovascular o 'YX o

$300k Neurological
$200k Digestive

Private Medical Cover Topclaimreasons:
$12.4m $3m Genitourinary

$2m Digestive
$900k Cancer
$700k Musculoskeletal

AR |_|fe COVGI’ Top claim reasons:
$7.6m $3m Accident and Injury

$3m Cancer
$1m Cardiovascular
$200k Respiratory

T(_)tal and Permanent  Topclaim reasons:
Disability Cover $400k Accident and Injury
$400k
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Of the $325m+ claims we pCIrtnerS Ilfe

paid from 1 April 2024 - 31 March 2025,

$1 OQOIT] supported clients aged 40-49. C | al mS by ag e

Since we launched in 2011, we’ve paid this

age group $537m+. 40—49
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Trauma Cover Top claim reasons:
$27.3m $19m cCancer

$4m cCardiovascular
$2m  Accident and Injury ® o ® o

. o
$700k Neurological o )
$400k Musculoskeletal

= Life Cover Top claim reasons:
$26.7m $14m Cancer
$5m  Accident & Injury ® PY

$3m cCardiovascular
$600Kk Respiratory

Income Cover Top claim reasons:
$22.5m $9m  Accidentand Injury
$5m Cancer

$2m  Mental Health Disorders
$2m  Musculoskeletal
$2m  cCardiovascular

Private Medical Cover Topclaimreasons:
$21.0m $4m  Genitourinary

$4m cCancer
$2m  Digestive
$1m  Accident and Injury

Total and Permanent ~ Top claimreasons:

Disability Cover $2m  Endocrine

$4.5m $800k Cancer
$600k Accident and Injury
$600k Neurological
$500K Respiratory
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Of the $325m+ claims we pCIrtnerS Ilfe

paid from 1 April 2024 - 31 March 2025,

$927m supported clients aged 50-59. C | al m S by ag e

Since we launched in 2011, we've paid this

age group $A60M+. 50_59
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Trauma Cover Top claim reasons:
$28.3m $16m Cancer

$Tm  Heart
$1m  Accident and Injury ® o o o ®

$1m  Neurological o )
$600k Digestive

® °

° °

o $927m

° P
® °

= Life Cover Top claim reasons:
$24.9m $12m cCancer
$6m Cardiovascular ® ®

$3m  Accident and Injury

® ®
$900k Respiratory LN

Income Cover Top claim reasons:
$18.7m $6m  Accidentand Injury
$3m Cancer

$3m Cardiovascular
$2m  Mental Health Disorders
$Im  Musculoskeletal

Private Medical Cover Topclaimreasons:
$18.2m $4m cancer

$3m  Genitourinary
$2m  Musculoskeletal
$1m  Digestive

Total and Permanent ~ Top claimreasons:

Disability Cover $2m  Cardiovascular

$2.6m $500k Musculoskeletal
$400k Chronic Fatigue Syndrome
$200k Accident and Injury
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Of the $325m+ claims we pCIrtnerS Ilfe

paid from 1 April 2024 - 31 March 2025,

$680m supported clients aged 60+. C | al mS by ag e

Since we launched in 2011, we’ve paid this

sgearop $2E0M+. 80+

=ile =P)e

= Life Cover Top claim reasons:

$34.0m $17m Cancer
$6m cCardiovascular
$2m  Respiratory ® o o o ®
$1m  Certain infectious and o ()
parasitic diseases . .
o o
o . | ® $68.0m
- - Private Medical Cover Topclaimreasons: o ®
= $18.7Tm $3m  Musculoskeletal ® PY
$3m Cancer ® o

$3m  Genitourinary
$2m  Diagnosis
$2m cCardiovascular

Trau ma COVGF Top claim reasons:

$10.6m $5m  Cancer
$3m  cCardiovascular
$2m  Accident and Injury
$200k Neurological
$200k Respiratory

Income Cover Top claim reasons:
$4.1m $2m  cCardiovascular

$700k Accident and Injury
$500k Cancer

$300Kk Musculoskeletal
$200k Neurological

T(_)tal and Permanent  Topclaim reasons:
Dlsablhty Cover $300k Mental Health Disorders

$500k $200k Accident and Injury
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Putting people first o

N _ We have created trust
Above all else, we treat all claims with understanding and empathy. It’s not a mere th h hist
transaction but is the point when we make a truly human connection with our clients roug : our history,
and really prove our worth to them as people. by paying over $1.6

When it comes to our clients making a claim, we believe that there’s no one-size-fits- billion of claims since

all approach. Instead, we have a different approach for each claim type. For instance, |ncept|on, and 95% of
when a client’s income protection claim has been accepted, our Risk Claims team claims made in the last
works with our clients to get a true understanding of their needs. Our team then financial year.”
partners with the client aiming to achieve income replacement, support financial

security and provide peace of mind. While for medical, life and trauma claims, our — Michael Weston,
approach is to assess and pay eligible claims as quickly as possible, with empathy for CEO Partners Life

our client to ease stress and financial burden.

Our approach to claims

If all available information and evidence has been received, and where no further
clarifying information or evidence is able to be obtained, and it’s still unclear if the
claim should be accepted — Partners Life undertakes to accept the claim. This
applies, provided that access to clarifying evidence or information has not, in Partners
Life’s sole opinion, been prevented by the actions of the policyholder or the life
assured.

Confidence in our claims

Partners Life’s claims payout ratio is a strong indicator that our clients can be assured
their insurance is serving its purpose: protecting their future.

Effective 23 January 2025, Partners Life Limited has a financial strength rating of
A (Excellent) with Stable Outlook from A.M. Best, an RBNZ-approved rating agency.

The rating reflects A.M. Best’s opinion that Partners Life Limited has an excellent
ability to meet its ongoing insurance obligations. For the latest Best’s Credit Rating,
please visit www.ambest.com.

Superior Excellent Marginal

A++ A+ A- B++ B+ B B- Ct++ C+ C C- D
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https://www.partnerslife.co.nz/solvency-and-financial-strength
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Claim time

— Here for when life happens

What'’s the Partners Life Customer Outcomes
Review Committee (CORC)?

The CORC is a special committee made up of key members of the Partners Life team. It plays
two critical roles: to review customer complaints and to investigate any claims that have
been denied because of incorrect or non-disclosed information. For details on the Customer
Outcomes Review Committee process, read more on our website.

Why doesn’t every claim get paid?

We’re proud to have paid out 95% of claims assessed over the past year. But while the
huge majority have been accepted, you might be wondering about the 5% that weren't.

Here’s a few common reasons why some claims don’t get paid: 3 ","t’:}s
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« Your condition didn’t meet the policy definition :.Q}» 50

sagdses’eq

. . . a8t anda

» Relevant information wasn’t disclosed X34dent A

Vo0 dw

) ) $IVeea gy

« Your treatment isn’t medically necessary tideeayy
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Get in touch, make a claim, give feedback e A L
i L o b L
Contact us via our website or call 0800 145 433 (8:30am to 5pm, Mon-Fri) to speak with a ers:
Partners Life team member. 119

Make a claim on our website — Filling out your claim form is the first step in the process.

Find the right form for the claim you'd like to make.

We welcome all feedback, but if you need to make a complaint,
let us know here and we’ll be in touch.

. 8
L
g etede
N L€ 2C et 3
> “"""5“- A
& . e e'®
*% s " L PG
Las® P : @ .. p
- et e * :.,o : ‘.
I dna * . @
. TNessns e laneng sond, »®
partnerslife.co.nz THIS IS PARTNERS LIFE 2025 b lanssserir oty LAY
mavesgusdas bovesgyredi 5 » 1‘
Sievesgqaenddessrseg e 4
PEXSAMINL Y Sressed :

Jesereraps! { S
epgasentioass ettty w38 es2800e


https://www.partnerslife.co.nz/news-and-views/what-is-the-partners-life-customer-outcomes-review-committee
https://www.partnerslife.co.nz/so-why-doesnt-every-claim-get-paid
https://www.partnerslife.co.nz/contact-us
https://www.partnerslife.co.nz/start-your-claim
https://www.partnerslife.co.nz/contact-us?SelectedEnquiryType=provideFeedback

Disclaimer and Financial Strength Rating

This brochure is intended to provide general information about claims at Partners Life Limited. This general
information should not be considered to be a comprehensive statement on any matter or relied on as such. All claims
are subject to standard assessment processes and specific policy wording terms, conditions, and eligibility criteria.
Unless otherwise indicated, our claims data reflects claims assessed between 1 April 2024 and 31 March 2025.

Information about our Solvency and Financial Strength Rating can be found here on our website.



https://www.partnerslife.co.nz/solvency-and-financial-strength

