
 
 

 

 

 

 

2.3.5 Preventing and Responding to Sexual Assault and 

Sexual Harassment (SASH) Policy 

1.0 Rationale 

AE unequivocally opposes sexual misconduct, including sexual harassment, as it poses a threat to the 

well-being of the AE community and undermines the positive relationships among students and staff 

that define AE's culture. All forms of sexual assault and sexual harassment (SASH) outlined in this 

policy are considered severe offences, and breaches may result in disciplinary actions, up to and 

including separation from AE. It is important to note that state and federal laws also address 

behaviours that align with AE's definitions of prohibited conduct, and criminal prosecution may 

proceed independently of any disciplinary measures by AE. 

This policy is aligned with the definitions in the ‘Good Practice Note: Preventing and Responding to 

SASH in the Australian Higher Education Sector’ published by TEQSA in 2020. 

In response to reports or formal complaints of conduct prohibited by this policy, AE will take 

measures aimed at halting the prohibited conduct, preventing its recurrence, and addressing any 

harms on campus or in AE-related programs or activities. AE will not infringe upon an individual's 

rights guaranteed under federal and state laws, anti-discrimination provisions, or laws prohibiting 

sex-based discrimination when addressing any claims of SASH. 

2.0 Scope 

This document establishes the definitions of sexual assault and sexual harassment and sets out the 

procedural framework for preventing and responding to such incidents when reported. It is 

applicable to all members of AE's community, on or off campus or engaged in AE educational 

programs, whether in class or online. This policy applies to all sectors within AE, including programs 

delivered by third-party providers. In the event of an incident occurring outside AE and beyond the 

scope of this policy, irrespective of where it is reported, AE will strive to provide support services to 

the best of its ability. The policy and accompanying procedure are written primarily in terms of 

students who have experienced SASH; noting that AE staff may also access support and response 

mechanisms.    

3.0 Regulatory Context 

3.1 Higher Education Standards Framework (2021) 

The HES Framework sections that are most pertinent to this policy include: 

- 2.3 Wellbeing and Safety (2.3.1: Informs students about available support for personal 

challenges; 2.3.2: Provides timely advice on accessing support services; 2.3.4: Promotes a 

safe environment, advising on safety measures; 2.3.5: Implements a critical-incident 

policy with accessible procedures). 

- 2.4 Student Grievances and Complaints (2.4.1: Offers mechanisms for resolving 

grievances; 2.4.2: Ensures timely, fair resolution without reprisal; 2.4.3: Includes 
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provisions for confidentiality and third-party review; 2.4.5: Prompts action upon 

upholding a complaint or appeal). 

- 6.1.4: Upholds an environment supporting inquiry, equity, and wellbeing. 

- 6.2.1: Demonstrates effective operations, compliance, and risk management. 

- 7.2.1: Provides accurate, timely information for informed decision making. 

3.2  National Code of Practice for Providers of Education and Training to Overseas Students 

(2018) 

Standard 6 of the National Code of Practice outlines key standards to support overseas 

students in their adjustment to study and life in Australia: 

- 6.1 Orientation Program (Provides information or access to age and culturally 

appropriate orientation programs, covers support services, relevant legal services, 

emergency and health services, provider's facilities, complaints and appeals processes, 

and support services for general or personal circumstances affecting education). 

- 6.2 Assistance and Referral (Offers relevant information or referrals at no additional cost 

to students upon request). 

- 6.5 Student Contact Officer (Designates a member of staff as the official point of contact 

for overseas students; Ensures access to up-to-date details of support services). 

- 6.6 Student Support Personnel; (Maintains sufficient support personnel to meet the 

needs of enrolled overseas students). 

- 6.8 Critical Incident Management (Develops and implements a documented policy and 

process for managing critical incidents; Keeps a written record of incidents and remedial 

actions for at least two years after the student ceases enrolment). 

- 6.9 Safety and Wellbeing (Takes reasonable steps to provide a safe campus environment; 

advises students and staff on enhancing personal security; Provides information on 

seeking assistance, reporting incidents, and general safety awareness relevant to life in 

Australia). 

While Standard 6, which pertains to Overseas Student Support Services in the National Code 

(Table 2), is the most applicable to preventing and addressing SASH among overseas 

students, other relevant standards include Standards 5 for Younger Overseas Students, 9 for 

Deferring, Suspending, or Cancelling the Overseas Student’s Enrolment, and 10 for 

Complaints and Appeals. 

3.3 Standards for Registered Training Organisations (RTOs) 2015 

Clauses 1.7, 5.4 and 6.1 to 6.6—Supporting and informing learners; managing complaints and 

appeals.  
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4.0 Terminology (defining SASH) 

The acronym ‘SASH’ stands for sexual assault and sexual harassment. The term is commonly used in 

educational and organisational settings to address and prevent incidents related to these forms of 

misconduct. The following sub-sections define sexual assault, sexual harassment, and consent; 

consent plays a pivotal role in understanding and addressing incidents falling under the SASH 

umbrella. 

4.1 Sexual Assault 

Sexual assault includes a range of behaviours, all of which are unacceptable and 

constitute a crime. Sexual assault occurs when a person is forced, coerced, or tricked into 

sexual acts against their will or without their consent, including when they have 

withdrawn their consent.1 

4.2 Sexual Harassment 

While the definition of sexual harassment varies across Australian (and other) 

jurisdictions, it generally involves an unwelcome sexual advance, unwelcome request for 

sexual favours or other unwelcome conduct of a sexual nature which, in the 

circumstances, a reasonable person, aware of those circumstances, would anticipate the 

possibility that the person would feel offended, humiliated, or intimidated.2 

4.3 Consent to Sexual Activity 

Whilst definitions for consent to sexual activities also vary between jurisdictions, consent 

is essentially an agreement between people to engage in a sexual activity. Other 

important elements of consent are that it is mutual, freely given, informed, certain and 

clear, enthusiastic, reversible, specific and required throughout the activity.  

The age of consent to sexual activity varies across Australia and across the world. The 

age at which a person is able to legally consent to sexual activity is 16 across most parts 

of Australia, except for South Australia and Tasmania, where the age of consent is 17. 

The age of consent can also vary across some parts of Australia if there is a relationship 

of authority between the two parties, such as between someone in a teaching or student 

service role, where the age of consent then becomes 18 years. 

Internationally, the age of sexual consent can vary greatly and be as low as 12 years in 

some countries. It is important that international students receive information about the 

age of sexual consent in Australia. Students who are from countries where the age of 

consent to sexual activity is lower than it is in Australia might otherwise assume that the 

age of consent is the same as in their country of origin.3 

It is crucial to understand that consent must be clear, voluntary, and ongoing throughout any 

sexual activity. If someone is not able to provide informed and voluntary consent due to 

factors such as intoxication, coercion, or other incapacity, any sexual activity with that person 

is considered non-consensual and may constitute sexual assault. 

5.0 Guiding Principles 

 
1 TEQSA (2020). ‘Good Practice Note: Preventing and responding to SASH in the Australian higher education sector’.  
2 TEQSA (2020). ‘Good Practice Note: Preventing and responding to SASH in the Australian higher education sector’. 
3 Definition from https://kidshelpline.com.au/teens/issues/what-consent, cited in TEQSA (2020) ‘Good Practice Note: 
Preventing and responding to SASH in the Australian higher education sector’. 
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5.1 Fair and Compassionate Treatment 

All parties involved in allegations of SASH will be treated fairly, with kindness, care, 

compassion, respect, and empathy. 

5.2 Diverse Experiences and Understanding 

Regardless of gender, culture, or background, no person's experience of sexual assault or 

harassment, and the extent to which it impacts their lives, can be assumed to be the same as 

another's. Sharing experiences of SASH can be particularly challenging for students from 

diverse cultural backgrounds or countries, especially when English is not their primary 

language or when their cultural norms discourage such disclosures. AE staff should possess 

the necessary knowledge and skills—or have access to individuals who do—to respond to 

disclosures and formal reports in a culturally competent manner. 

5.3 Education and Awareness 

All staff and students will be trained to confidently recognise, prevent and respond to SASH. 

5.4 Modelling Respectful Behaviour 

All staff at AE are expected to model respectful behaviour, fostering a culture of mutual 

respect within the organisation. 

5.5 Safe Environment 

AE strives to ensure that a safe environment free from the threat of SASH is provided for 

every member of the organisation. 

5.6 No Victim Blaming 

. If an investigation determines that the reported behaviour does not violate this policy or if 

there is insufficient evidence to confirm the reported conduct as described, it is not normally 

construed as an indication that the report was made in bad faith. 

5.7 Openness, Transparency, and Communication 

Openness, transparency, and communication are the hallmarks of effective and efficient 

prevention of and response to incidents of SASH. 

5.8 Fair and Effective Reporting 

Incident reporting options and responses to reports of SASH must be fair, timely, and 

effective, ensuring a just and supportive process for all involved parties. 

5.9 Confidentiality and Privacy 

AE believes it is essential to safeguard the confidentiality, privacy and the right to choose to 

report for all who discloses or formally reports SASH. Reporting parties also have the right to 

choose whether or not to report the incident to the police. However, it is important to 

acknowledge that there may be situations where AE's capacity to uphold a student's 

confidentiality and privacy is restricted.  
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6.0 Policy 

This policy outlines AE's commitment to addressing SASH incidents within its community. It prioritises 

the well-being of individuals, encouraging disclosure and providing comprehensive support.  

6.1 Students Who Have Experienced SASH 

6.1.1 The primary focus in responding to any disclosure, seeking resolution, or addressing a 

formal report of SASH is the care and consideration for the affected student’s well-

being. 

6.1.2 Students who have experienced SASH may choose to informally or formally disclose 

incidents to seek support and resources. Clause 6.3.2 of the Procedure sets out the 

process in relation to Formal Disclosure (in addition to 6.3.1 in relation to Informal 

Disclosure) 

6.1.3 Students who have experienced SASH may opt to file a formal report, seeking a 

response action from AE. 

6.1.4 Students who have experienced SASH have the right to report to the police or file a 

formal complaint with the relevant state or territory anti-discrimination or equal 

opportunity commission or Fair Work Ombudsman for assistance with sexual 

harassment complaints and information about the options available.  

6.1.5 Students making a formal complaint to AE have the right to involve a chosen support 

person or representative and have the option to halt the process at any time. 

6.1.6 Students who have experienced SASH are entitled to academic special consideration 

and support through the ‘Pathways 2 Success’ program in navigating the special 

consideration process. 

6.1.7 Students and staff members who have experienced SASH are entitled to support 

from AE, irrespective of where the incident occurred. 

6.1.8 In cases of SASH during placements, local procedures at the placement site will apply 

in addition to AE’s policy and procedure. 

6.1.9 Individuals who disclose SASH incidents will be kept informed of any action that AE 

takes in relation to their disclosure, report or complaint and the expected timelines 

for resolution of matters reported to AE. 

6.2 Responding to Disclosures or Awareness of SASH Occurrences 

6.2.1 Students and staff are encouraged to safely intervene when encountering instances 

of unacceptable behaviour. As active bystanders, they may be in a position to notice 

events requiring intervention, safely confront perpetrators, distract parties involved, 

or seek help from others, for example.  

6.2.2 First responders hearing individuals disclosing incidents of SASH will assume that the 

allegation is genuine (this also applies to the alleged perpetrator’s story). 

6.2.3 Disclosures of sexual harassment or assault are to be handled compassionately, and 

cases under formal resolution processes will be managed promptly, fairly, and 

confidentially, ensuring due process for all parties. 

6.2.4 Formal complaints of sexual misconduct will follow AE’s Preventing and Responding 

to SASH Procedure and the Student Non-Academic Misconduct Policy and Procedure. 
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6.2.5 Efforts will be made to minimise the need for individuals to recount their experiences 

of assault or harassment.  

6.2.6 Individuals disclosing incidents of SASH will be provided with the option of privacy 

when disclosing or discussing the incident. 

6.2.7 Individuals making disclosures of SASH will be provided with information about 

options for reporting within and outside AE. 

6.2.8 AE staff will not discourage any individual from making a formal complaint. 

6.2.9 Individuals making a disclosure are free to decide which, if any, disclosure, or report 

to make. 

6.2.10 Individuals making a disclosure must be informed that a formal report to the police is 

not required in order to access AE’s reporting procedures. However, responses for 

students who are under 18 years of age will be undertaken in line with child 

protection and mandatory reporting requirements relevant to each state and in 

accordance with the National Child Safe Principles. 

6.2.11 AE will ensure that precautionary actions are taken to ensure the safety and well-

being of students and staff and to minimise further trauma to the student or staff 

member who experienced SASH. 

6.2.12 Where possible, precautionary actions will have the least impact on educational 

access for both the person who experienced SASH and the alleged perpetrator.  

6.3 Individuals Alleged to have Engaged in SASH Behaviours 

6.3.1 All members of the AE community bear the responsibility of refraining from sexually 

harassing or abusing others, and they must cease any behaviour that has offended, 

humiliated, or intimidated another person. 

6.3.2 Alleged parties have the right to know the details of reports against them, to 

respond, and to have a chosen support person or representative present during their 

response. 

6.3.3 No unfair treatment will result from a complaint of sexual assault or harassment, and 

immediate disciplinary action will be taken against anyone victimising or retaliating 

against a complainant. 

6.3.4 There should not be any victimisation of any party involved in a complaint (including 

witnesses). Disciplinary action, ranging from an apology to counselling, suspension, 

or exclusion, may be taken against any student found to have sexually assaulted or 

harassed another person. 

6.3.5 Staff found to have sexually assaulted or harassed another member of the AE 

community will face disciplinary action as specified in the Staff Handbook. 

6.3.6 The resolution process for complaints is to be conducted with sincerity (see 6.4.2 on 

grounds for dismissal), and any complaints deemed misconceived or lacking in 

substance will be dismissed if examination of the facts supports such a 

determination. 

6.4 Investigation of Incidents of SASH 

6.4.1 All allegations of SASH will be assessed in accordance with the Preventing and 

Responding to Sexual Assault and Sexual Harassment (SASH) Procedure. 
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6.4.2 AE may dismiss a formal complaint if: 

- The complainant notifies the College in writing that the complainant wishes to 

withdraw the formal complaint or allegation. 

- The alleged perpetrator is no longer enrolled or employed by AE; or 

- Specific circumstances prevent AE from gathering sufficient evidence to reach a 

determination as to the formal complaint or the allegations. 

6.4.3 Where a case is dismissed, AE will promptly send written notice of the dismissal and 

reason(s) for the dismissal to all parties (reporting party, respondent and witnesses) 

via electronic format. All parties have an equal right to appeal via AE’s appeals and 

complaints process. 

6.4.4 If an individual makes an anonymous report, AE will assess the appropriate course of 

action, considering the concerns expressed by the reporting person, the best 

interests of the AE community, and ensuring fair treatment for all individuals 

involved. 

6.5 Privacy, Confidentiality and Record Collection and Storage 

6.5.1 Complainants, respondents, and witnesses are strongly advised to use discretion 

when sharing information to maintain the process's integrity and prevent potential 

retaliation.  

6.5.2 All medical, psychological, and similar treatment records are considered privileged 

and confidential documents. Accessing these records is not permitted to anyone 

outside the investigation unless the concerned party provides voluntary, written 

consent. 

6.5.3 AE will take into consideration the privacy of the parties to the reasonable extent 

possible. 

6.5.4 Individual disclosures and reports of SASH will be collected and stored confidentially, 

accessible only by key staff responsible for student safety. 

6.5.5 De-identified data on disclosures and formal reports of SASH will be collected to 

assess the effectiveness of AE’s response procedures for continuous improvement. 

6.6 Application of Sanctions  

6.6.1 The determination of sanctions will be made based on the severity of the violation, 

the impact on the affected parties, and any previous incidents involving the 

individual.  

6.6.2 AE is committed to ensuring that sanctions are fair, proportionate, and align with the 

goal of maintaining a safe and inclusive learning environment.  

6.6.3 The details of specific sanctions imposed for students will be determined in 

accordance with the Student Non-Academic Misconduct Policy and communicated to 

the parties involved in compliance with applicable privacy laws and policies. 

6.6.4 Sanctions imposed on staff will be in accordance with the Fair Work Act. 
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7.0 Definitions 

Term  Definition 
Alleged perpetrator  An individual accused of engaging in behaviours amounting to SASH. 

Complainant An individual making a formal complaint or disclosure related to SASH.  

Confidentiality  The ethical and legal duty to safeguard and keep private certain information 
shared in a professional or trusted relationship. 

De-identification The process of removing or altering identifiable information from data to 
protect the privacy and confidentiality of individuals. 

Disciplinary action A measure (such as requiring an apology to counselling, suspension, or 
exclusion) taken against a student found to have perpetrated SASH. 

Fair Work Act The primary piece of legislation governing employment and industrial relations 
in Australia. 

First responder The first AE person officially notified of a SASH incident 

Formal report A written complaint filed by an individual seeking a response action from AE 
regarding an incident of SASH. 

Precautionary actions Non-disciplinary actions that can be implemented following the reporting of an 
incident or complaint. AE does not consider such actions to be sanctions or 
penalties on students or staff. 

Privacy The right of individuals to keep their personal information, actions, and 
communications protected from unauthorised access or scrutiny. 

Sanction A penalty, measure, or action taken by AE or a governing body in response to a 
violation of rules, regulations, or laws. 

 

8.0 Related Documents 

Document Name 

Appeals and Complaints 

Code of Conduct 

Student Wellbeing Policy (DVE) 

Pathway to Success Procedure 

Special Consideration Policy 

Critical Incident Policy and Procedures 

Student Non-Academic Misconduct Policy 
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