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2.3.6 Preventing and Responding to Sexual Assault and
Sexual Harassment (SASH) Procedure

1.0 Rationale

AE unequivocally opposes sexual misconduct, including sexual harassment, as it poses a threat to the
well-being of our AE community and undermines the positive relationships among students and staff
that define AE's culture. All forms of sexual assault and sexual harassment (SASH) outlined in this
procedure are considered severe offences, and breaches may result in disciplinary actions, up to and
including dismissal from AE. It is important to note that state and federal laws also address
behaviours that align with AE's definitions of prohibited conduct, and criminal prosecution may
proceed independently of any disciplinary measures initiated by AE.

2.0 Scope

This procedure extends across all sectors within AE, including programs delivered by third-party
providers. In the event of an incident occurring outside AE and beyond the scope of this policy,
irrespective of where it is reported, AE will strive to provide support services to the best of its ability.

3.0 Regulatory Context

For more detailed information regarding the regulatory context, refer to the parent policy for this
procedure: 2.3.5 Preventing and Responding to Sexual Assault and Sexual Harassment (SASH) Policy.

3.1 Higher Education Standards Framework (2021)
The HES Framework sections that are most pertinent to this policy include 2.3, 2.4, 6.1.4,
6.2.1and 7.2.1.

3.2 National Code of Practice for Providers of Education and Training to Overseas Students
(2018)
Standard 6 of the National Code of Practice outlines key standards to support overseas
students in their adjustment to study and life in Australia.

33 Standards for Registered Training Organisations (RTOs) 2015
Clauses 1.7, 5.4 and 6.1 to 6.6—Supporting and informing learners; managing complaints and
appeals.

4.0 Terminology

The acronym ‘SASH’ stands for ‘sexual assault and sexual harassment’ and is commonly used in
educational and organisational settings to address and prevent incidents related to these forms of
misconduct. The following points offer definitions for sexual assault, sexual harassment, and consent,
as consent plays a pivotal role in understanding and addressing incidents falling under the umbrella
of SASH.
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4.1 Sexual Assault

“Sexual assault includes a range of behaviours, all of which are unacceptable and
constitute a crime. Sexual assault occurs when a person is forced, coerced, or tricked
into sexual acts against their will or without their consent, including when they have
withdrawn their consent.””

Behavioural examples include:

- Engaging in any type of sexual penetration (vaginal, anal, or oral intercourse) without the
explicit and voluntary consent of the other person.

- Trying to force or coerce someone into engaging in sexual intercourse against their will,
even if the act is not completed.

- Using threats, intimidation, or manipulation to make someone participate in sexual
activities against their wishes.

- Touching someone's intimate body parts without their consent, such as groping or
fondling.

- Taking advantage of someone who is incapacitated due to alcohol or drugs to engage in
sexual activities without their consent.

- Using objects or instruments to sexually penetrate someone without their consent.

- Removing a condom during sexual intercourse without the knowledge or consent of the
other person.

- Involving multiple perpetrators who sexually assault a single individual.

- Engaging in non-consensual sexual activities within a committed relationship (within
marriage or intimate partnership).

4.2 Sexual Harassment

“While the definition of sexual harassment varies across Australian (and other)
jurisdictions, it generally involves an unwelcome sexual advance, unwelcome request for
sexual favours or other unwelcome conduct of a sexual nature which, in the
circumstances, a reasonable person, aware of those circumstances, would anticipate the
possibility that the person would feel offended, humiliated, or intimidated.”?

Examples include but are not limited to:

- Making explicit sexual comments, jokes, or innuendos.

- Standing deliberately too close to someone or brushing against them without need to do
so.

- Displaying pornographic or sexually explicit material (such as screensavers or profile
pictures).

- Sending sexually suggestive messages, emails, or texts.

- Unwanted physical contact, like hugging or brushing against someone in a sexual manner.

- Stalking or persistent following with a sexual motive.

- Exhibiting threatening behaviour to intimidate someone into sexual compliance.

- Intrusive questioning about a person’s sexual activities.

- Engaging in online harassment of a sexual nature, such as sending explicit messages or
sharing intimate photos without consent.

- Continuously staring at someone in a sexually suggestive manner.

- Creating a sexually charged atmosphere through persistent attention.

L TEQSA (2020). Good Practice Note: Preventing and responding to SASH in the Australian higher education sector.

2 TEQSA (2020). Good Practice Note: Preventing and responding to SASH in the Australian higher education sector.
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5.0

4.3

- Using offensive and derogatory language related to someone's gender or sexual
orientation.

- Making sexist or homophobic remarks.

- A member of the AE staff promising better grades in exchange for sexual acts.

- Engaging in a sexually explicit manner during online teaching forums such as discussion
boards and online break out groups.

Consent to Sexual Activity

“Whilst definitions for consent to sexual activities also vary between jurisdictions,
consent is essentially an agreement between people to engage in a sexual activity.
Other important elements of consent are that it is mutual, freely given, informed,
certain and clear, enthusiastic, reversible, specific and required throughout the activity.

The age of consent to sexual activity varies across Australia and across the world. The
age at which a person is able to legally consent to sexual activity is 16 across most parts
of Australia, except for South Australia and Tasmania, where the age of consent is 17.
The age of consent can also vary across some parts of Australia if there is a relationship
of authority between the two parties, such as between someone in a teaching or student
service role, where the age of consent then becomes 18 years. Internationally, the age of
sexual consent can vary greatly and be as low as 12 years in some countries. It is
important that international students receive information about the age of sexual
consent in Australia. Students who are from countries where the age of consent to
sexual activity is lower than it is in Australia might otherwise assume that the age of
consent is the same as in their country of origin.”?

It is crucial to understand that consent must be clear, voluntary, and ongoing throughout any
sexual activity. If someone is not able to provide informed and voluntary consent due to
factors such as intoxication, coercion, or incapacity, any sexual activity with that person is
considered non-consensual and may constitute sexual assault.

Guiding Principles

5.1
5.2
5.3
5.4
5.5
5.6
5.7
5.8
5.9

Fair and Compassionate Treatment

Diverse Experiences and Understanding
Education and Awareness

Modelling Respectful Behaviour

Safe Environment

No Victim Blaming

Openness, Transparency, and Communication
Fair and Effective Reporting

Confidentiality and Privacy

3 Consent definition drawn from https://kidshelpline.com.au/teens/issues/what-consent , as cited in TEQSA (2020) Good
Practice Note: Preventing and responding to SASH in the Australian higher education sector.
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6.0

Procedure

This procedure outlines AE's actions when addressing SASH incidents within its community. The
procedures outlined below prioritise the well-being of individuals, encouraging disclosure and
providing comprehensive support.

6.1 Prevention

AE works to prevent sexual assault and sexual harassment by means of the following steps:

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

AE makes clear its zero tolerance for sexual assault and sexual harassment, and
related expectations and responsibilities of students and staff, in the following
communications:

- student orientations,

- staff inductions,

- staff guidelines

- student code of conduct

- regular information updates to students and staff,

- Student Handbook,

- AE’s website,

- through the facilitation of workshops and other educative measures, and
- through an accessible and clear set of policies and procedures

AE encourages students and staff to report incidents of sexual assault and sexual
harassment, and situations in which the threat thereof is developing, making clear
that the victimisation of those reporting incidents is not tolerated.

AE encourages students and staff, as bystanders, to safely intervene when
encountering instances of unacceptable behaviour by noticing events requiring
intervention, confronting perpetrators (where it is safe to do so), distracting parties
involved, or seeking help from others.

AE strives to maintain a culture of respectful and considerate interaction within its
community of students and staff through modelling of respectful behaviours.

AE is dedicated to fostering a safe and respectful community for both staff and
students. We are committed to implementing comprehensive training programs that
focus on building a culture of respect.

AE follows recruitment processes that mandate the acquisition of National Police
Clearance reports and current checks for working with children or vulnerable adults
before staff are recruited.

6.2 Personal Resolution Attempt

6.2.1

6.2.2

Some individuals who experience a SASH incident may first review their options and
decide whether they want to attempt a personal informal resolution.

If the reporting party feels confident and safe, they may choose to directly
communicate with the respondent, either verbally or in writing. This communication
aims to convey that the behaviour is unwelcome and to request that it cease.
However, it is important to note that personal resolution is not recommended for
incidents involving sexual or physical violence or threats of sexual or physical
violence.
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6.3

6.2.3

Where the respondent continues the offending behaviour despite the personal
resolution attempt, the reporting party may choose to move to informal disclosure.
Alternatively, they may decide to lodge a formal report, especially in cases involving
serious offenses.

Making a Disclosure and Reporting Incidents of SASH

Disclosing and reporting incidents of SASH involve distinct actions. When a person discloses,
they share information about a SASH incident with another individual, often someone they
know and trust. This disclosure may not necessarily lead to a formal report; instead, the
reporting party might be seeking information about available resources and support. On the
other hand, reporting SASH involves a more formal process where the affected person
provides detailed information about the incident to the relevant authorities, such as AE or
the police. This section outlines the process for disclosures and reports of SASH incidents.

6.3.1

6.3.2

6.3.3

Informal Disclosure

An informal disclosure refers to the act of an individual sharing information about a
SASH incident without initiating formal or official actions against the respondent:

Where an individual does not wish to engage in personal resolution, or such
attempts have been insufficient in dealing with the issue, they may wish to
disclose the incident to AE staff without acting against the respondent.

Informal disclosures have two purposes:
a. Toinform AE of risks and events

b. with the aim of obtaining information regarding available support
services and reporting options.

Informal disclosures will not result in an investigation or referral of a respondent
unless not doing so results in further risks to staff or students.

Formal Disclosure

An individual may choose to have a formal disclosure recorded by reporting their
concerns to the National SASH Case Manager (or another staff member they feel
comfortable with), providing relevant details about the incident.

Where required, the National SASH Case Manager will arrange to contact the
complainant to discuss the incident and provide appropriate support and referral
to external agencies as needed.

The SASH experience will be recorded on a secure and confidential drive.

AE’s response to the formal disclosure will be guided by the wishes of the
complainant, including no action (provided that inaction does not place further
students and staff at risk) until the reporting party requests further action or
assistance.

Formal Report

AE encourages individuals to report incidents of sexual assault and/or sexual
harassment. The incident may be reported by the person who experienced the
incident/s of SASH, a bystander or another person (with the consent of the
affected person or witness).
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6.4

6.4.3

ii. Atanytime, an individual may lodge a formal report of the incident to the
National SASH Case Manager.

iii. A formal report of SASH can be submitted directly to the National SASH Case
Manager using the Reporting a SASH Incident Electronic form in the Student
Portal (see an example of the form in Appendix C) or via the link on the AE
website.

Receiving a Disclosure

All AE staff are expected to compassionately support individuals who have been affected by
SASH to manage their response on their own terms and when they feel safe and confident to
do so.

6.4.1 First first responders hearing individuals disclosing incidents of SASH will adopt the
assumption that the allegation is genuine (this also applies to the respondent’s
story).

6.4.2 Anindividual who has experienced sexual assault and/or sexual harassment may
wish to disclose to a fellow student or staff member of their choice (the first first
responder). The health, safety and well-being of the person disclosing is of the
utmost priority. To be effective in their response, staff and students can follow these
basic principles:

- Ensure privacy

- Listen, show empathy and respect

- Refer and recommend specialised support

- Acknowledge that the reporting party may or may not wish to report the incident
formally, and

- Look after yourself; hearing disclosures of sexual abuse can have emotional and
psychological on the reporting party who listens or supports a reporting party of
SASH, and it is important to get support if you are affected by hearing stories of
trauma.

Where the first responder (staff member, student or witness) feels unprepared to provide

the level of support outlined in 6.4 of this procedure, they are able to access advice and support from
the Campus SASH Support Person.

6.5

6.4.3 The first first responder, when informed of sexual assault or harassment, will outline
available options, including accessing support services and the potential for a formal
report (Appendix A lists support services).

6.4.4 The first first responder must clarify the options of making a formal disclosure or
report to AE, asking the individual's preference. A flowchart simplifying the options is
available at Appendix B. It is crucial to highlight that support services remain
accessible even without a formal report.

6.4.5 If the reporting party wishes to make a formal disclosure or formal report, they
should be advised that they might need to share their experiences again,
emphasising the option of including a support person to assist them in these
processes.

6.4.6 Individuals will be advised that they may make a report at any time following an
incident, regardless of whether the incident has been reported to police or not.

Responding to Informal Disclosures
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6.6

In the case of informal disclosure, the reporting party may choose to report their concerns to
the Campus SASH Support Person or any other person on the campus who they feel
comfortable communicating with, either verbally or via email.

6.5.1

6.5.2

6.5.3

6.5.4

6.5.5

6.5.6

6.5.7

6.5.8

6.5.9

The first first responder outlines available options, emphasising the distinction
between personal resolution, informal disclosure, and formal reporting, as well as
providing information about support services, both internal and external, ensuring
reporting party is aware of resources available for emotional, medical, and
psychological support.

If the complainant expresses interest in attempting a personal resolution, the first
first responder may provide guidance on direct communication with the respondent.

The first responder emphasises that personal resolution is not recommended for
incidents involving violence or threats, ensuring that the individual's safety is
prioritised.

The first responder emphasises that an informal disclosure will not trigger an
investigation unless there are immediate risks to staff or students. Confidentiality
limits are discussed, particularly in cases of child abuse or ongoing threats.

Information is provided on the importance of self-care and seeking additional
support if needed.

The first first responder assures the reporting party that they are not at fault for the
SASH and positions responsibility with the respondent.

The first first responder offers information about the Campus SASH Support Person
and the option to escalate to a formal disclosure or report if the reporting party
wishes to do so in the future.

The Campus SASH Support Person will offer the reporting party ongoing support
through the Pathway 2 Success Program, where regular check-ins to address any
emerging needs or concerns are provided and applications for special consideration,
extensions, or reasonable adjustments are fast-tracked (for further information, see
the Pathway 2 Success Procedure).

The reporting party is informed of the available avenues for escalating the process to
formal disclosure or reporting if they decide to take further action at any point.

Responding to Formal Disclosures

In the event of a formal disclosure, the reporting party can opt to officially share their
information with the National SASH Case Manager. The purpose of formal disclosure is to
empower the reporting party with informed choices, allowing them to document incidents
without triggering immediate actions from AE. Formal disclosures prioritise the creation of

official records to safeguard students' safety, well-being, and educational requirements.

6.6.1

6.6.2

On receiving a formal disclosure, the National SASH Case Manager promptly
acknowledges the receipt of the report (within three working days of receipt),
expressing gratitude for the reporting party's courage in coming forward.

The National SASH Case Manager contacts the reporting party to offer a meeting to
discuss the case and invites them to include a support person or an advocate.
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6.7

6.6.3

6.6.4

6.6.5

6.6.6

6.6.7

6.6.8

6.6.9

6.6.10

6.6.11

6.6.12

6.6.13

6.6.14

6.6.15

The National SASH Case Manager informs the reporting party about the process, as
well as their rights and options, including the choice to proceed with a formal report
or pursue alternative resolutions.

The National SASH Case Manager engages in a discussion with the reporting party to
clarify their preferences regarding the level of involvement in the subsequent steps
of the process.

The National SASH Case Manager will ensure all efforts are made to minimise the
need for the reporting party to recount their experiences of assault and harassment,
with the focus being on the support that the reporting party needs.

The National SASH Case Manager ensures that the reporting party is informed about
the confidentiality measures in place and emphasises the respect for their wishes
and preferences throughout the process.

The National SASH Case Manager conducts an initial assessment to understand the
reporting party's immediate safety and well-being.

Where the reporting party is at risk of further harm (either physical or psychological)
the National SASH Case Manager will implement precautionary actions that minimise
risk and maximise safety (i.e., online study/work options, rearranging timetable to
avoid attending campus when the respondent is on campus, moving the respondent
to online studies/teaching, assisting in the application of a deferral, etc.).

The National SASH Case Manager will ensure that precautionary actions have the
least impact on educational access for all parties.

Immediate support resources are offered to the reporting party, including
information about counselling services, medical assistance, and any other relevant
support available within AE.

Any questions or concerns raised by the reporting party are addressed with
transparency and sensitivity.

If required or requested by the reporting party, the National SASH Case Manager or
the Campus SASH Support Person facilitates coordination with external agencies,
such as law enforcement or medical professionals. Collaboration with external
agencies is conducted in a manner that prioritises the reporting party's privacy and
well-being.

All interactions and communications related to the formal disclosure are
documented securely and confidentially and stored on a secure server in a restricted
SharePoint site.

The National SASH Case Manager will offer the reporting party ongoing support
through the Pathway 2 Success Program.

The National SASH Case Manager ensures that the reporting party is informed about
the agreed actions.

The reporting party is notified when the case has been closed and feedback is
actively sought from the reporting party regarding their experience with the process,
aiming to identify areas for improvement and to enhance future responses.

Responding to Formal Reports
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6.8

A formal report goes beyond the scope of formal disclosure, as it encompasses all the
functions of the latter while additionally serving the purpose of pursuing justice. When an
individual opts to make a formal report, it initiates a comprehensive assessment of the case,
triggering a formal investigation. This process involves the careful collection of evidence and
may lead to the application of disciplinary sanctions and remedies. The objective of a formal
report is not only to document incidents but also to seek justice and address the
consequences through a thorough and accountable process.

6.7.1 Onreceiving a formal report, the National SASH Case Manager ensures that points
6.6.1t0 6.6.11 and 6.6.12 and 6.6.13 are followed.

6.7.2 The reporting party is informed about their rights and options, including the choice
to proceed with a formal investigation or pursue alternative resolutions.

6.7.3 The reporting party is provided with comprehensive information about the
investigative process, potential outcomes, and available support services.

6.7.4 The National SASH Case Manager ensures that the reporting party is informed about
the agreed actions which may include implementation of precautionary actions,
assessment, investigation, disciplinary sanctions imposed, remedies, inability to
action the case further.

6.7.5 The reporting party is notified when the case has been closed and feedback is
actively sought from the reporting party regarding their experience with the process,
aiming to identify areas for improvement and enhance future responses.

Formal Investigation
6.8.1 Conducting Investigations in Good Faith

i. The National SASH Case Manager will ensure that all investigations are carried
out in good faith, adhering to the principles of natural justice.

ii. The investigator will avoid drawing hasty conclusions before completing the
investigation.

6.8.2 Key Elements of a Fair Investigation

i. The National SASH Case Manager identifies an issue to be addressed, it is
appropriate to inform the respondent and announce that an investigation will be
conducted.

ii. The respondent should be informed of the details of the allegations. Timing is
crucial. It is essential that the respondent is informed as soon as there is enough
information to characterise the allegation and before a formal investigation is
initiated.

iii. In specific situations, where there is a risk of information destruction or threats,
resolving these matters may precede informing the respondent.

iv. The respondent should be given a reasonable opportunity to respond to the
allegations.

v. All meetings relevant to the investigation with the respondent and the
complainant will be held separately and will be conducted in such a way that the
reporting party and the respondent will not encounter each other.
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6.8.3

6.8.4

6.8.5

Drawing Conclusions

The investigator will thoroughly consider any explanations provided before
drawing conclusions.

The purpose of the investigation is to establish facts; it should not influence
subsequent disciplinary actions, if any.

Investigations will only be conducted by someone trained to handle SASH
complaints. This person must be without bias and not directly involved in the
incident.

Engaging an Independent Investigator

When seeking the services of an independent investigator, AE will ensure that
the investigator is suitably qualified and licensed.

Investigations will involve interviews with all parties involved, including
witnesses, and a review of relevant documentation and evidence (include CCTV,
social medial posts etc) to determine the facts.

AE may provide redacted copies of any final reports (reports made once
sanctions, if any are determined) when required. The complainant and the
respondent should receive a copy of the report.

Criminal Proceedings

A reporting party must be advised of the option of reporting the incident to the
police. AE must respect the decision of the reporting party to inform or not to
inform the police.

The complainant should be advised that an AE misconduct investigation seeks to
determine whether misconduct has occurred, normally based on a ‘balance of
probabilities’ standard of proof, whereas a criminal process seeks to determine
beyond a reasonable doubt whether a crime has been committed.

Where the reporting party advises AE that they have reported an incident to the
police, AE will actively seek advice from the police about whether a parallel
misconduct investigation would adversely affect any resulting criminal process.

AE may decide that it will not pursue a misconduct investigation until the
criminal investigation is complete. However, AE will always consider which
precautionary measures need to be put in place to ensure the reporting party’s
safety until the criminal process has concluded.

Both parties should be advised by AE that the outcome of a criminal justice
process may inform AE’s response to the formal report, including an internal
investigation.

6.9 Cases Where Action May Not Be Taken

6.9.1

6.9.2

Reports from third parties will only be formally actioned where the third party has
the consent of the person who experienced the incident/s of SASH to make the
report.

The complainant notifies AE in writing that the complainant wishes to withdraw the
formal complaint or allegation.
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6.10

6.11

6.12

6.9.3 The respondent is no longer enrolled at or employed by AE.

6.9.4 Specific circumstances prevent AE from gathering sufficient evidence to reach a
determination as to the formal complaint or the allegations.

6.9.5 Where cases are dismissed, AE will promptly send written notice of the dismissal and
reason(s) for the dismissal to all parties electronically. All parties will have equal right
to appeal via AE’s appeals and complaints process.

Continuous Improvement

6.10.1 The National SASH Case Manager will keep a record of any formal disclosures, formal
reports and investigations and provide de-identified reports to the Head of Quality
Assurance for reporting to the Risk and Compliance Committee and the Academic
Board and the Board of Directors on an annual basis.

6.10.2 Anonymised data on formal disclosures are collected for ongoing assessment and
enhancement of AE's response procedures by AE’s Quality Assurance Team.

Privacy, Confidentiality and Record Collection and Storage

6.11.1 Reporting party, respondents, and witnesses are strongly advised to use discretion
when sharing information to maintain the process's integrity and prevent potential
retaliation.

6.11.2 All medical, psychological, and similar treatment records are considered privileged
and confidential. Accessing these records is not permitted to anyone outside the
investigation unless the concerned party provides voluntary, written consent.

6.11.3 To the extent possible, AE will respect the privacy of the parties.

6.11.4 Individual disclosures and reports of SASH will be collected and stored confidentially,
accessible only by key staff responsible for student safety.

6.11.5 De-identified data on disclosures and formal reports of SASH will be collected to
assess the effectiveness of AE’s response procedures for continuous improvement.

Application of Sanctions

6.12.1 What sanctions, if any, to apply will be based on the severity of the violation, the
impact on the affected parties, and any previous incidents involving the respondent.

6.12.2 AE is committed to ensuring that sanctions are fair, proportionate, and align with the
goal of maintaining a safe and inclusive learning environment.

6.12.3 The details of specific sanctions imposed for students will determine in accordance
with the Student Non-academic Misconduct Policy and communicated to the parties
involved in compliance with applicable privacy laws and policies.

6.12.4 Sanctions imposed on staff will be in accordance with the Fair Work Act.

2.3.6 Preventing and Responding to SASH Procedure
Next review scheduled: 22 January 2026



7.0 Definitions

Term Definition

Confidentiality The ethical and legal duty to safeguard and keep private certain information shared in a
professional or trust relationship.

De-identified The process of removing or altering identifiable information from data to protect the
privacy and confidentiality of individuals.

Disciplinary action A range of measures—from apology to counselling, suspension, or exclusion—taken against
a student found guilty of SASH.

Fair Work Act The primary legislation governing employment and industrial relations in Australia.

First first responders Staff whom individuals contact if they experience sexual assault or sexual harassment.

Formal report A written complaint filed by an individual seeking a response action from AE regarding
incidents of SASH.

Precautionary actions Non-disciplinary actions that can be implemented following the reporting of an issue or
complaint. These actions are not considered sanctions or penalties by AE on students or
staff.

Privacy The right of individuals to keep their personal information, actions, and communications
protected from unauthorised access or scrutiny.

Reporting party An individual making a formal complaint or disclosure related to SASH.
Respondent An individual accused of engaging in behaviours related to SASH.
Sanctions A penalty, measure, or action taken by AE or governing body in response to a violation of

rules, regulations, or laws.

8.0 Related Documents

Document Name

Appeals and Complaints

Code of Conduct
Student Wellbeing Policy (DVE)

Pathway to Success Procedure

Special Consideration Policy

Critical Incident Policy and Procedures

Student Non-Academic Misconduct Policy
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9.0 Document Information

Document Name

Preventing and Responding to SASH (SASH) Policy

Document Number

235

Purpose This procedure outlines AE's commitment to addressing Sexual Assault and Sexual
Harassment (SASH) incidents within its community. It prioritizes the well-being of
individuals, encouraging disclosure and providing comprehensive support.

Audience XStaff | KIStudents| XPublic

Category Learning Environment

Subcategory Wellbeing and Safety

Approval Date 22 January 2024

Effective Date 22 January 2024

Last date of endorsement 22 January 2024

Next Review Date

Under review as at April 2026

Policy Advisor

Dean

Approving Authority

Board of Directors

Contact

Quality Assurance

Regulator.compliance@ae.edu.au

10.0 Change Log

Date Version By Notes
4/1/2024 1.0 Dean, Initial formulation of the policy.
Narelle SME=
Whatley
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11.0 Appendix A: Support Services Available

The first thing to know is that if you are in immediate danger you need to call emergency services right
away.

The number is 000.

Internal Service Support

Sexual Harm Online Report Form (ADD LINK)

Student counselling

Counselling Services Provided just for you by Acknowledge Education.

If you are not in immediate danger but are still finding things hard, feeling sad, or scared, Acknowledge
Education offers free counselling sessions through the Australian Counselling Service. As an Acknowledge
Education student, you can book your online session by visiting this link, calling 1300 374 033, or emailing
info@acscounselling.com.au. Remember to tell ACS that you are student at Acknowledge Education and you
will not be charged.

Employee Assistance Program (for Staff)

Explore our Mental Health & Wellbeing resource list for quick and reliable access to evidence-based
information. Powered by Assure Programs' Digital Wellbeing Platform, this smartphone-friendly tool provides
online mental health articles, practical tip sheets, industry profiles, a Digital Wellbeing Calendar, a five-
minute stress assessment, and the ability to request EAP appointments. Accessible and downloadable, it
offers valuable insights into managing stress, improving sleep, and understanding mental wellbeing. Visit
WWwWw.assureprograms.com.au on your iPhone to explore these resources anytime.

Pathway 2 Success Program (P2S)

Speak to your student services officer to discuss the P2S Program, this program will provide you with support
and easy access to special consideration to ensure that you have the maximum amount of support for your
learning without needing to describe your experience each time you need an extension or other support
options.

External Service Support for Sexual Assault and Sexual Harassment

All of these hotlines are free to call and can refer you on to any other services you may need. They can also
provide support to family and friends of survivors.
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Australia-wide Services

1800RESPECT 1800 737 732

S.A.R.A Sexual Assault Report Anonymously sara.org.au

S.A.R.Ais a website that allows reporting of a sexual assault
anonymously to the South

Eastern Centre Against Sexual Assault. Information can include when
and where the

incident took place and a description of the offender. The data
provided to S.A.R.A

will be passed on to police all over Australia, to assist police with
identifying trends to

improve safety in our communities.

Full Stop Foundation fullstopfoundation.org.au

Full Stop Foundation is supporting the recovery of those who have
experienced sexual violence, and changing the attitudes and
behaviours that allow violence against women and children to occur

Lifeline 131114

A 24/7 crisis support and suicide prevention service

State- and Territory-based Sexual Assault Counselling Hotlines

NSW

NSW Rape Crisis Centre 1800 424 017
QLb

Sexual Assault Helpline 1800010 120
VICTORIA

VIC Sexual Assault Crisis Line 1800 806 292
Safe Steps safesteps.org.au

Victoria's 24/7 family violence response service for
women and children.

SOUTH AUSTRALIA

Yarrow Place 08 8226 8787 or 1800 817 421 (outside Adelaide)

ACT

Canberra Rape Crisis Centre 02 6247 2525

WESTERN AUSTRALIA

Sexual Assault Resource Centre (08) 6458 1828 or 1800 199 888 (freecall from landlines)

A resource centre funded by the WA government that between 8:30am and 11pm, any day of the week.

offers these resources for health.wa.gov.au.

survivors of sexual assault.
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https://www.sara.org.au/
http://www.fullstopfoundation.org.au/
https://www.safesteps.org.au/
https://www.kemh.health.wa.gov.au/Other-Services/SARC

Here is a video about SARC Services

12.0 Appendix B: What to Do Flyer
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https://www.youtube.com/watch?reload=9&v=6jm_PuR8ywI

If You've Experienced Sexual Assault
or Harassment

If someone from Acknowledge Education experiences sexual assault or
harassment (SASH), whether they're a staff member or student, AE
offers support—even if the incident occurred off-campus.

You have information
about an incident of
SASH

| Make an Formal Disclosure Make a Formal Report
at AE at AE
I If you're uncertain about or choose not to make a You can make a formal report at AE using the
formal report, you can still discuss your concerns with Reporting a SASH Incident Form. This
I anyone at AE and we will record your disclosure and process will trigger an investigation into the
wait until you are ready to take if further. You can case and possible sanctions applied to the

I request to keep your identity anonymous. alleged pereptrator.

I ]

Ongoing Support

At AE anyone who has experienced SASH will be eligible for special assistance with our Pathway to Success program

that will make sure you get the help you need with your studies while you recover from your experiences.

Additionally, you can access ongoing support from our counselling service by calling 1300 374 033, or emailing
ﬁ info@acscounselling.com.au. Don't forget to tell them that you are an AE students so your session is free.

’;»)) ACKNOWLEDGE
' EDUCATION

13.0 Appendix C: 2.3.7 Report A SASH Incident Form (accessible through
the student portal)
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ACKNOWLEDGE

EDUCATIOMN

REPORTING AN INCIDENT OF SEXUAL ASSUALT AND SEXUAL
HARASSMENT

If you are in immediate danger please contact emergency services by telephoning 000

Who is making this report?

| am . an AE Student
I:I an AE Staff Member
Other

| am reporting on myself

behalf of |:| An AE Student
An AE Staff Member

I:I‘ Other

My report relates I:' An AE Student
to the action of

I:' An AE Staff Member

. Other

Information about the incident/s

Where did the
incident/s take
place

Please provide any
information you
are able to that
provides an
account of what
has happened.

What would you )

like AE to do now? Have someone contact you confidentially to let you know w ~
Have someone contact you confidentially to let you know wha
Fut steps in place to help you feel safer during your study witt
Provide you with information about specific support services t
Manage this report in accordance with AE's policy and procec
Assist you to make a report to the police

Keep a copy of your report and do nothing further unitl you as
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Personal Information

You do not have to tell us your name whean submitting a report. However, if you wish to receive
contact from AE, please provide your contact details below.

Confidentiality and privacy for students and staff disclosing or reporting sexual assault and/for
harassment will be maintained in accordance with AE's policies and legislative requirements.
Depending on your location and the nature of your experience, mandatory reporting to the
appropriate child protection authority may be necessary for complaints involving sexual assault
where the complainant is under 18 years of age.

Student ID Number
First Name

Last Name
Preferred Name
Contact number

Email address

Preferred method of contact
. amail

D phane

|:| video conference
|:| face to face meeting
|:| ather (please provide details)

We sincerely appreciate your formal report on this incident of sexual misconduct. Your courage
in coming forward is commendahble, and we thank you for contributing to the establishment of
a culture with zero tolerance for abusive behaviors at Acknowledge Education. We are
committed to working with you in any way possible to ensure you feel safe and secure in your
studias with us.
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