
Our Spokespeople
Tom Bean, VP of Insurance Services Operations
•	 Insurance related questions (policies, claims, 

payment options, billing, coverage, etc.) 

Nell Ostermeier, DVM, CVA, FAAVA,  
and veterinary spokesperson - View Bio
•	 Pet health topics, including but not exclusive to, 

seasonal care tips, different stages of life, etc.

Bridgett Colling, Marketing Director
•	 Information related to Figo-owned  

content, initiatives, etc. 

Figo is a pet insurance provider offering  
flexible, reliable coverage for intentional,  
modern pet parents that fits into your life 
– not the other way around.

Figo believes all people and all pets deserve to 
be seen, just as they are. We offer pet insurance 
that helps enable pet parents to make the  
most of the life they have with their pet.

We are passionate about changing how 
consumers view and interact with insurance,  
as well as holistically improving the lives of  
pets, Figo provides a pet insurance solution  
with today’s pet parents in mind: socially 
connected, on-the-go, and easy to use.  

Truth and honesty matter – especially when it 
comes to people and the pets we love. At Figo, 
we have nothing to hide. We think it is just as 
important to show you what isn’t covered.

Waiting periods, annual deductible, co-insurance, benefit limits and exclusions may apply. For all terms visit https://figopetinsurance.com/sample-policy. Products, schedules, discounts, and 
rates may vary and are subject to change. More information is available at checkout. Insurance products are underwritten by Independence American Insurance Company (NAIC #26581), 
a Delaware insurance company with offices at 11333 North Scottsdale Road Suite 160 Scottsdale, AZ 85254, and produced by Figo Pet Insurance, LLC. (NPN #16841904), 540 N Dearborn 
Street #10873, Chicago, IL 60610. California producer license #0K02763.

Our Coverage
We’re really proud of the product we offer.  
A few highlights of coverage include:

No per incident caps – we don’t  
cap claim payments per condition 

Figo’s optional wellness add-on – 
helps cover yearly exams and vaccines 
for an additional cost each month

Lighting fast claims – we close most 
claims in under 3 working days

Live vet – accidents don’t just happen 
between 9-5. Get free access to a 
licensed vet professional 24/7 for 
whenever you need it

To learn more about our coverage,  
visit figopetinsurance.com/coverage

Click the icons below or  
find us at @figopet

Let’s Get Social

Pet Insurance Designed 
by Pet People

https://figopetinsurance.com/blog/figo-vet-nell-ostermeier-dvm
http://figopetinsurance.com/coverage
https://facebook.com/FigoPet
https://www.tiktok.com/@figopet
https://instagram.com/figopet
https://figopetinsurance.com/
https://twitter.com/FigoPet

