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Job Description

Name:

Job Title: Education & Communities Officer
Line Manager: Team Lead — Education

Line Manager for: N/A

Date Started: TBC

The role will involve leading the planning, delivery and evaluation of Education and Youth Work projects
in Primary/Secondary Schools in Aberdeenshire/Aberdeen City.

The Education & Communities Officer will lead Education and Youth Work intervention at designated
Secondary Academy in the form of an alternative delivery of the curriculum and Mindset, in partnership
with Local Authorities and relevant stakeholders.

The successful candidate may also support delivery outside of standard school hours, including after-
school activities and participation in our Extra Time funded programmes when required. In addition,
they will contribute to non-term time initiatives by assisting with holiday programmes, providing
valuable support to young people within the community.

As a member of the Education staff, the role will include contributing to the planning, delivery and
development of education-based initiatives outlined by your Line Manager and providing periodic cover
in other Schools/Programmes as required.

e Plan, deliver and evaluate designated project(s).

e Apply trauma-informed approaches to understand and respond to the underlying causes of
challenging behaviour. Create safe, supportive environments that promote learning, trust, and
emotional regulation.

e Establish and maintain positive, respectful relationships with young people, fostering a sense of
belonging and connection. Use relational strategies to engage young people and encourage
constructive behaviour.

e Develop further resources and content to support the delivery of health and wellbeing
interventions.

e Remove barriers and build trust with young people using youth work approaches.

e Provide mentoring support on a 1 to 1 basis with targeted young people.

e Plan, implement and evaluate other AFC Community Trust programmes and initiatives as
detailed by your Line Manager.

e To develop, as appropriate, the public profile of the key partners and foster good relationships
with other partners, government, statutory, voluntary and private bodies, Schools, Head
Teachers and other external stakeholders.

e To assist in the development of a consistently high quality of service delivery across all areas of
AFC Community Trust.

e To assist in developing opportunities for income generation where appropriate.

e To actively support and positively respond to supervisory direction and guidance.

e Deliver first class customer service whilst meeting relevant policies and business objectives.
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e To take all reasonable care and attention for the health and safety of yourself and other
employees and members of the local community who may be affected by relevant activities.
e To have knowledge of relevant policies and examples of best practice.

Please note that this job description is not designed to cover a comprehensive list of activities, duties or
responsibilities that are required of the employee for this role. The duties and responsibilities may change
within reason at any time with or without notice to suit the needs of the Club.

Essential: Desirable:

e Knowledge and experience of working e Degree and / or 3 years + quality experience
within an Education / Youth Work / in Community Development / Youth Work /
Community Development setting. Education / Sports Development or other,

e Experience in development and delivery related field

of community / education programmes OR
e Previous experience of
partnership/multi-agency working e Experience in developing and delivering
e Able to demonstrate a commitment to,
and enthusiasm for, working with a wide
variety of groups and individuals

bespoke programmes/initiatives.
e Experience of identifying and achieving
relevant KPIs/targets
e Knowledge of Aberdeen City as a locality
e Previous membership to PVG scheme
e First aid training
e Full Driving license

e Demonstrated understanding of
adolescent development, trauma-
informed practice, and emotional
wellbeing.

e Proven ability to engage young people
with empathy, patience, and consistency,
especially during challenging times.

e Experience of mentoring young people

e Excellent communication skills, both
verbal and written in a professional
environment

e Understanding of GIRFEC and SHANARRI
indicators and how to use them to
monitor wellbeing.

e Proven ability to self-motivate and to
manage own workload.

e Proven ability to work autonomously to
meet targets and deadlines.

e Proven ability to work effectively as part
of a team.

o  Willingness and flexibility to work
evenings and weekends as the post
requires

e Computer literate, in particular Word,
Excel and PowerPoint and an ability to be
administratively self-sufficient

Signed by Employee: Signed by Line Manager:

Date: Date:
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