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Singita Jet Service Flight Times & Rates
RATES: 1 JANUARY - 31 DECEMBER 2021

Singita Jet Service is a first for any lodge in Africa offering the below benefits:

e An exclusive jet service between Oliver Tambo International Airport and Singita Sabi Sand

e Every flight is operated by two highly experienced pilots

e Greatly reduced travel time (35-minute direct flight)

e Fast track meet and greet service

e Access to Singita Kruger National Park through an additional short 20-minute hop on a Cessna Caravan on
request

e Providing guests with a Singita experience from the moment they arrive in Johannesburg

Johannesburg

Singita Sabi Sand (Singita Ebony Lodge, Singita Boulders Lodge, Singita Castleton)
Departure 11h30 Days: Monday — Sunday R 13 680 (one way p/p)
Arrival 12h05 Stops: Direct R 23 550 (return p/p)

Singita Sabi Sand (Singita Ebony Lodge, Singita Boulders Lodge, Singita Castleton)

Johannesburg
Departure 14h15 Days: Monday — Sunday R 13 680 (one way p/p)
Arrival 15h05 Stops: Direct R 23 550 (return p/p)

Note: Departure and arrival times may vary by up to one hour

Minimum Connection Times - O.R. Tambo International Airport Johannesburg

Arrival Connecting to Latest Arrival at ORT
e onadomestic flight - Before 09h45
11:30 jet flight
e on an international flight: Jettie Before 09h00
Departure Connecting from Earliest Departure from ORT
e on adomestic flight - After 16h30
14:15 jet flight
e on an international flight: Jettie After 17h30

Note: the above are recommendations only

Details:
e A minimum of two passengers required
e Four-seater Cessna Citation Mustang jet (maximum number of guests: 4)

Service includes:

e Airside VIP meet and greet at ORT as guests disembark from commercial flights

Fast track through passport control at VIP desk

Transferred in a luxury vehicle between ORT and the Federal Airlines lounge

Guests will be pre-checked in on arrival

Fully inclusive lounge service with executive catering including a variety of alcoholic and non-alcoholic beverages
e Board a private jet straight from the lounge to the tarmac without any queues, hassles or crowds

e In-flight snacks and sparkling wine
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Booking process:

Bookings to be made through the Singita reservations office — reservations@singita.com or with the agent you
are booking your safari. Alternatively, enquire directly with Federal Airlines
Rates are net and non-commissionable

e The ability to upgrade guests from the Singita scheduled service is available at an additional cost, on request

Children:

e  Children will pay full fare (own seat)

e Infants under 2 years of age on date of travel pay 25% of the full fare (R3 385 — One Way and R5 820 return flight
- on lap, no seat)

Luggage:

Guests travelling on the Singita Jet Service are entitled to one free piece of checked luggage and one small carry
on item.

Suggested luggage size: 40cm x 30cm x 60cm (16" x 12" x 24’), packed in soft (all-sides) luggage/duffle bags with
one flat side.

Maximum weight: checked luggage 20kg (44lbs); hand luggage 5kg (11lbs)

Should the luggage exceed the above limitations and Federal Airlines is not able to fit it in the luggage pod, a
complimentary luggage storing facility is available at the Federal Airlines Departure Lounge

To accommodate additional luggage on a flight an additional seat must be booked in advance. Extra luggage
allowance 60 kg; size and type of bag(s) as per above.

Cancellation Policy:

In the event of a reservation being cancelled the following cancellation fees will apply:

From date of
Fee

travel

31 to 60 days 15%

15 to 30 days 50%

0 to 14 days 100%

Outisde 61 days Admin fee of R250
Terms:

Standard Terms: as per Federal Airlines standard conditions of carriage

Weather terms: as per Federal Airlines standard Sabi Sand Weather Policy

Technical Terms: Should an unrecoverable and unforeseen situation present itself that is outside of the control
of Federal Airlines, guests will be refunded the difference between the Jet Service and the shuttle service and
given a suitable explanation from the CEO
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