
The sunshine and wide open spaces 
of South Africa are calling…

YOUR GUIDE TO 
TRAVELLING TO 
SOUTH AFRICA

A SMOOTH JOURNEY FROM START TO FINISH

Everything you need to know about travelling to South Africa for a Singita safari right now – from touching down to making your 
way through customs and health checks: here’s how to get to the lodges safely, simply & swiftly.



BEFORE YOU TRAVEL

• All travellers must obtain a negative COVID-19 (SARS-
CoV 2 RT-PCR) test, taken 72 hours before departure.

• Please note that other tests, such as Rapid Diagnostics 
Tests (RDT), are not accepted.

ARRIVAL IN SOUTH AFRICA 

• In public areas, it is mandatory to wear a mask and 
observe social distancing at all times.

• In the airport terminal you will pause at an infrared 
thermal scanner to check body temperature and an 
airport official will request your COVID-19 test certificate.

• Proceed through immigration and customs to luggage 
claim.

• A Federal Air VIP meet and greet service is available to 
usher you through the airport and transfer to the Federal 
Air lounge.

• Board Federal Air flight straight to Singita.

AT LODGE

Your health is our top priority and Singita’s well-informed 
measures address all concerns travellers may have surrounding 
COVID-19.
• Staff are well trained and adhere to strict hygiene protocols, 

including wearing masks at all times while on duty.
• Social distancing is followed and outdoor activities 

encouraged.
• Sanitizing stations available throughout with special 

attention to high-contact areas.

ONSITE TESTING PROTOCOLS

• Private COVID-19 PCR testing available onsite at lodge 
through Africa Safe-T.

• Certificate processed immediately after test results are 
received.

MEDICAL EMERGENCY

World-class private hospitals and medical facilities are easily 
accessible in the event of an emergency.


