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Key Responsibilities 
 

  
Skills & Experience 
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Expectations 
 

• In broad terms the lodge manager oversees 
the following key performance areas: 

• Drive the broader goals of the company, in 
terms of the lodge, by planning and 
implementing Strategic Management Plans. 

• Management and training of the lodge staff 
in line with the Singita Standard of 
Excellence. 

• Ensure ultimate guest relations in the lodge 
and that the “at home” personal attention 
levels are maintained.  

• Maintain the highest standards of 
housekeeping and maintenance and ensure 
that style and design is not eroded.    

• Effective financial management through the 
administration of orders and effective stock 
control. 

• Effective communication and maintenance 
of lodge relations. 


