
Terms & Conditions

Participants secure their spot on a first come first served basis.
Everyone must participate in the ride.

5th March 2024 – Wagora MTB 
Ride entries open for 2024

1. First 24 people (12 tents, depending if they are single or sharing) who have 
expressed interest in participating, and want to enter, have 15 business days 
(Monday-Friday) to pay 50% accommodation and 50% donation to the  
Grumeti Fund once invoice received (funds to reflect in the bank).

2. Failure to submit the deposit within 15 business days results in forfeiture of 
your place. The next person in line will then be given the opportunity to 
participate and must submit their payment within the next 15 business days.

An entry is confirmed and secure only after 100% of the donation and 
accommodation fees have been paid. No extensions will be granted beyond the 
deadline of June 30, 2024. If a participant has not paid by the deadline, they will 
forfeit their spot, and the next participant in line will take over. The new 
participant will have 15 business days to submit the 50% deposit and until  
August 30th to complete the 100% payment.

30th June 2024. 

Final deadline. 100% payment 
secures the Wagora MTB Ride, 
Serengeti 2024 entry.

Cancellation policy:
 – Deposits are non-refundable.
 – Cancellations within 60 days of the scheduled date will incur 100% 

cancellation fee for both accommodation and donation.
 – No postponements allowed. If applicable, 50% of the entry will be refunded 

(if cancellation is more than 60 days before the event) and participant can 
apply for the next year again. 

 – We highly recommend that participants secure travel insurance, as we 
cannot assume liability or responsibility for any travel-related risks and 
cancellations. We suggest utilising the services of Global Rescue, our 
preferred travel insurer (an independent third-party service provider).

 – Neither Singita nor Grumeti Fund is liable for loss or damage to bikes and/or 
equipment, including during transport between Singita Explore and 
Kilimanjaro International Airport.

10 -  15 OCTOBER 2024

T&Cs Timeline

A reduced rate is available for all Wagora MTB Ride participants.

 – Applicable to Wagora MTB Ride participants and may not be transferred.
 – Applicable to any route within the Serengeti to and from Singita, with a maximum of two flights per person only.
 – Applicable to any day of travel depending on their pre and post itinerary.
 – Single travellers who are the only participant on a specific flight will attract a single supplement at the rate that has 

been applied.
 – Excludes VIP meet & greets, lounge access or transfers.
 – Standard cancellation terms and conditions apply. 

Grumeti Air flight T&Cs
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