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Introduction
These instructions apply to POs generated with Coupa solution, which 
are in format NPO123456.

Neste handles invoices in electronic format and e-invoicing is the primary 
way of invoicing. All invoices will be routed to Coupa for a three-way 
matching process. To ensure the process accuracy and timely payment, 
there are some crucial aspects to keep in mind while submitting an 
invoice:
 

1. Coupa PO number must be mentioned on the invoice header in the 
order number field without any other details. In addition PO 
number, PO line number (Line#), Quantity, Net Price and Units of 
Measure (UOM-code) must appear on all invoice lines as stated on 
the PO.

2. One invoice can be associated only with one PO. Consolidated 
invoices with multiple PO's can not be processed.

3. Neste contact person and PO number must appear on all invoices, 
packages, packing slips, bills of lading.

Invoices with inadequate information may be returned to Seller. Buyer is 
not liable for the delay in payment due to inadequate information in the 
invoice.

Neste invoicing addresses can be found from Neste webpage.

 

 

https://neste.coupahost.com/order_headers/53
https://www.neste.com/about-neste/contacts/invoicing-addresses


Invoicing requirements:
What should be mentioned on 
the invoice?
The PO number (e.g. NPO123456) must be mentioned on the invoice 
header level in the order number field. No other references (for example 
contact person) shall be used in that field. In addition, below information 
must appear on all invoice lines as stated on the PO: 

✔ PO number
✔ PO line number (Line#)*
✔ Net unit price
✔ Quantity*
✔ Unit of measure (UOM) in English*
✔ Tax rate for the line
✔ Tax amount for the line
✔ Total gross amount for the line

 
Please see all the necessary fields marked in red on 
the attached Purchase Order here and on the next slide.

*Quantity and UOM are not required if not mentioned on the PO.
*If you’re not able to provide the PO line number in the invoice data, please 
ensure the invoice rows are in the same order as in the PO.

 



It is important to reflect PO line level details on invoice line item level when submitting an invoice. This will ensure the 
matching process accuracy and smooth invoice payment process. Please make sure to include PO number, PO line number*, 
Qty, Net Unit Price and UOM  information as stated on the PO on invoice line level.

 

*If you’re not able to provide the PO line number in the 
invoice data, please ensure the invoice rows are in the 
same order as in the PO.

Invoicing requirements:
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Invoicing requirements:
Header and row data fields for e-invoices
Header level data Field in TEAPPSXML Field in Finvoice

Neste Purchase Order 
Number

HEADER/ORDER_INFORMATION[@ORDER_TYPE="CO"] [1] 
/ORDER_NUMBER 

OrderIdentifier

Row level data Field in TEAPPSXML Field in Finvoice

Neste Purchase Order 
Number

ROW/ORDER_INFORMATION [@ORDER_TYPE="CO"] [1]/ 
ORDER_NUMBER

RowIdentifier

Purchase Order Line Number 
*

ROW/ORDER_INFORMATION[@ORDER_TYPE="CO"][1]/ORDER_POSI
TION

RowOrderPositionIdentifier

Quantity ROW/QUANTITY/CHARGED InvoicedQuantity

Unit of measure (UOM) ROW/QUANTITY/CHARGED/@Q_UNIT Attribute: QuantityUnitCode

Net Unit Price ROW/PRICE_PER_UNIT/AMOUNT [@VAT="EXCLUDED"] UnitPriceAmount

Net amount ROW/ROW_TOTAL/AMOUNT [@VAT="EXCLUDED"] RowVatExcludedAmount 

VAT Rate ROW/VAT/RATE RowVatRatePercent

VAT Amount ROW/VAT/VAT_AMOUNT/AMOUNT RowVatAmount

*If you’re not able to send the PO line number, please ensure the invoice rows are in the same 
order as in the PO. E.g. Invoice <ROW_NUMBER>1</ROW_NUMBER> = 1st line in the PO.



TEAPPSXML example 
for the header data

Header level 
data

Field in TEAPPSXML Field in Finvoice

Neste Purchase 
Order Number

HEADER/ORDER_INFORMATION[
@ORDER_TYPE="CO"] [1] 
/ORDER_NUMBER 

OrderIdentifier



TEAPPSXML example 
for the row data

Row level data Field in TEAPPSXML Field in Finvoice

Neste Purchase 
Order Number

ROW/ORDER_INFORMATION 
[@ORDER_TYPE="CO"] [1]/ 
ORDER_NUMBER

RowIdentifier

Purchase Order 
Line Number *

ROW/ORDER_INFORMATION[@ORDER_
TYPE="CO"][1]/ORDER_POSITION

RowOrderPositionIdentifier

Quantity ROW/QUANTITY/CHARGED InvoicedQuantity

Unit of measure 
(UOM)

ROW/QUANTITY/CHARGED/@Q_UNIT Attribute: QuantityUnitCode

Net Unit Price ROW/PRICE_PER_UNIT/AMOUNT 
[@VAT="EXCLUDED"]

UnitPriceAmount

Net amount ROW/ROW_TOTAL/AMOUNT 
[@VAT="EXCLUDED"]

RowVatExcludedAmount 

VAT Rate ROW/VAT/RATE RowVatRatePercent

VAT Amount ROW/VAT/VAT_AMOUNT/AMOUNT RowVatAmount

*If you’re not able to send the PO line number, please ensure the invoice rows are in the same 
order as in the PO. E.g. Invoice <ROW_NUMBER>1</ROW_NUMBER> = 1st line in the PO.
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