
 
PRILOSEC OTC 
MONEY-BACK GUARANTEE PROGRAM 

Prilosec OTC Guarantee FORM LANGUAGE  
DO NOT WRITE 
ON THIS FORM 

In order to receive your refund via a prepaid card you must send the following: 1) ORIGINAL UPC from box, 2) 
ORIGINAL DATED SALES RECEIP T (within 60 days of purchase}, and 3) THIS PRINTED REFUND FORM. 

Important Guidelines for this Refund Form: In order to receive a full money-back refund do not make additions, notations, or changes to this printed form. 
Please refer to the Privacy Policy and the Terms and Conditions for further program details. 

 
Today's Date: 

 

Name: 

Address: 

 
Birth month: 

Birth year: 

Comments: 

 
 

Package Size: 

14ct 

28ct 

42ct 

 
 

 
Don't forget to include: 

• ORIGINAL UPC from box 
• ORIGINAL DATED SALES 

RECEIPT (within 60 days 
of purchase) 

• PRINTED REFUND 
FORM 

Mail to: 

Prilosec OTC Money Back 
Guarantee 
Dept. 43434 
PO Box 6132 
Douglas, AZ 85655 

NOTICE: 
• TO MAKE SURE YOU GET YOUR GUARANTEE, 

JUST LEAVE THIS PRINTED FORM AS IT IS. 
• MAKING ANY CHANGES MIGHT MAKE YOUR 

REQUEST INVALID. 
• MAKE SURE THE INFORMATION IS CORRECT 

BEFORE MAILING THE FORM. 
 
 
 
 
 

You will receive your refund within six to eight weeks. 
 

 
 

TERMS AND CONDITIONS 

Valid on one Prilosec OTC 14-count package, Prilosec OTC 28-count package, or Prilosec OTC 42-count package. Moneyback guarantee not 
valid for any Prilosec OTC product reimbursed or paid under Medicaid, Medicare, or any other federal or state healthcare program, including 
state medical and pharmacy assistance programs, or where prohibited by law. Money back issued via prepaid card. Offer limited to US 
residents only, 18 years of age or age of majority or older. Requests must be postmarked no later than 60 days after date on original sales 
receipt. Limit one refund per name, household, or address. Use of multiple addresses or P.O. boxes to obtain additional refunds is fraud and 
may result in prosecution. Multiple submissions will not be acknowledged or returned. Prepaid card accepted where Visa® cards are accepted. 
Not redeemable as cash or usable at ATMs or gas pumps. Card expires 6 months from issuance. Terms of prepaid card apply. Refund is limited 
to the purchase price and excludes taxes and any incidental or consequential damages, negligence, strict liability or any other legal theory. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply to 
you. This guarantee gives you specific legal rights and you may also have other rights, which vary from state to state. This form must accompany 
your request. If UPC and valid original date receipt are not included in the request for refund, your prepaid card will not be issued. Reproduction, 
alteration, sale, trade, or purchase of this official form or proof of purchase is prohibited. Proof of purchase must be obtained from product 
purchased by you. No requests from groups, clubs, or organizations will be honored. We will not honor incomplete submissions. Not 
responsible for lost, late, or undelivered submissions. Please allow 6-8 weeks for delivery. 

Cards are issued by Citibank, N.A. pursuant to a license from Visa U.S.A. Inc. and managed by Citi Prepaid Services. Cards will not have cash 
access and can be used everywhere Visa debit cards are accepted. 

 
Offer is valid for U.S. residents only. 

PHC-13648 
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