
Charlotte Tilbury  

Modern Slavery Statement 2024  
Introduc:on 
Charlo;e Tilbury Limited, is a leading global premium beauty brand. We are commi;ed to protec:ng and respec:ng the human 
rights of the people who work on our behalf globally. This is the 2024 Modern Slavery Statement (the “Statement”) of Charlo;e 
Tilbury Limited. This statement outlines the measures taken to iden:fy, mi:gate and address modern slavery risk within our 
business and supply chain. 

Charlo;e Tilbury Limited is a private limited company registered in England and Wales with registered number 12618110. It has 
16 subsidiary companies, established in the United Kingdom, the United States of America, Canada, Hong Kong, China, Macau, 
Ireland, Poland, Switzerland, Germany, Netherlands and France. It has branches in Spain and Italy. We have prepared this 
Statement on a consolidated basis for Charlo;e Tilbury Limited. 

This statement has been made in accordance with sec:on 54 of the Modern Slavery Act 2015, the Australian federal Modern 
Slavery Act 2018, sec:on 11 of The Canadian Figh:ng Against Forced Labour and Child Labour in Supply Chains Act, 2023 and the 
California Transparency in Supply Chains Act 2010 (SB 657). The Statement includes an update on the commitments made during 
the financial year ended 31 December 2023 (the “Year”) to ensure human trafficking and modern slavery are not taking place 
within our organisa:on and supply chain. 

For the purposes of the Australian federal Modern Slavery Act 2018, the relevant repor:ng en:ty is Charlo;e Tilbury Beauty 
Limited (“CTBL”) with registered number 08037372. CTBL operates and controls Branches in Spain and Italy for the purposes of 
hiring retail staff. CTBL and its branches share the same execu:ve commi;ee and Directors. This statement is applicable to all 
legal en::es belonging to CTBL, having been prepared in consulta:on with each legal en:ty that CTBL is able to control directly 
or indirectly by way of the shared composi:on of those en::es. 

Charlo;e Tilbury Limited forms part of Puig1 group of companies. This Statement is made on behalf of Charlo;e Tilbury Limited 
and its subsidiary companies (together “Charlo0e Tilbury Beauty”).  

Update from Our Execu:ves  
Working with our partners and suppliers, Charlo;e Tilbury Beauty will con:nue to uphold our commitment towards ensuring a 
due diligence approach to preven:on of forced labour and protec:on of human rights across our business and supply chains. 
We are con:nuing to build and strengthen our in-house capabili:es in rela:on to environment, social and governance (ESG) as a 
whole. We review our rela:onships, opera:ons, and procurement processes to prevent any human rights viola:ons or slavery 
among workers making our products.  We shall also con:nue working closely with our supply chain partners to monitor poten:al 
emerging risks in our extended supply chain. 
The preven:on of modern slavery and human trafficking is a business priority. We have a responsibility for the well-being of our 
employees, contractors and workers in our supply chain. As our business con:nues to grow, we will con:nue to priori:se worker 
welfare and conduct our opera:ons in a responsible, transparent, and ethical manner. 
This Statement has been approved by the Charlo;e Tilbury Limited Board of Directors on 19 April 2024. 

 

Key Developments for a Year in Review  
During the year we made progress in the key areas below. 

Issued Our Sustainability Requirements 
In 2023, we issued our sustainability requirements to our inventory suppliers, aimed at enhancing their understanding of our 
expecta:ons. These requirements included our updated Supplier Code of Conduct, guidance on environmental standards, 
business integrity, An:-bribery and Corrup:on Policy, and Charlo;e Tilbury Beauty monitoring standards and policies. 

The Sustainable Business Commi;ee  
The Sustainable Business Commi;ee (the “SBC”) convenes quarterly, uni:ng various internal stakeholders. Among its 
responsibili:es, the SBC oversees ethics, human rights, environmental concerns, and modern slavery risks, repor:ng its findings 
to the Risk Management Commi;ee. 

____________________________ 



“Puig” refers to the Puig Brands, S.A. company, and its and other en::es that may be incorporated in the future, in which Puig Brands, S.A. holds or may hold 
direct or indirect control, according to ar:cle 42 of the Spanish Commercial Code. 

Inves:ng in Our Team  
This year, we grew our team adding two ethical trade managers to enhance our in-house exper:se. This has allowed us to work 
with internal teams to ensure thorough understanding of our programmes requirements and has also added capacity to our 
audi:ng programme allowing us to engage with more suppliers to address any inquiries and provide clarity of standards.  

Monitoring Our Suppliers 
In 2023, we became full members of Sedex and ini:ated our Ethical audi:ng programme. Our Ethical audi:ng programme 
involves the rollout of the SMETA (Sedex Members Ethical Trade Audit) 4-Pillar audits, which are conducted by our designated 
audi:ng partners. The audit covers environmental standards, business ethics, and compliance with our Supplier Code of 
Conduct. We designated three audit companies as our preferred partners to conduct audits on our behalf. 

Assessment of Business’ Human Rights and Ethical Risks  
In 2023, we commenced our Ethical audi:ng programme with onsite audits conducted based on risk. We conducted an internal 
risk assessment of poten:al human rights and ethical risks across our business. We assessed country risk against a series of 
measures focused on environmental and human rights risk to iden:fy high risk regions for modern slavery. We will con:nue to 
work closely with our suppliers to put remedial ac:ons in place.  

Business Structure 
Charlo;e Tilbury Beauty employs over 2500 people globally and sells over 200 luxury beauty and skincare products across 
colour, complexion, skincare, and fragrance. We work globally across 13 countries with industry leading manufacturers, 
distribu:on centres and suppliers of components, consumables, packaging, and retail tools. We value long-term rela:onships 
with our suppliers, with a current average rela:onship of 6.5 years. Our products are sold globally in-stores and online, through 
our own freestanding stores and websites as well as those of our retail partners. 

Our Business  

▪ 4 head offices   

▪ Charlo;e Tilbury products are available in 51 markets 
globally 

▪ 2,557 employees globally* 

▪ 21 freestanding stores globally 

Our Partners 

▪ 5 Third Party Logis:cs Providers 

▪ 3 Freight Companies  

▪ 50+ Inventory Suppliers 

▪ 42 Retail Partners 
*As of 31 December 2023 

Retail Opera:ons 

Charlo;e Tilbury Beauty products are available in 51 global markets through over 2500 points of distribu:on worldwide 
including department stores, freestanding stores, and travel retail. 



Supply Chain  
With a diverse supply chain spanning 12 countries, it is important that we understand the scope of our supplier sites and 
associated risk. Our supply chain :ering summarises supplier ac:vity and our supplier rela:onships. 

Supply Chain Tiering 

Policies  
Responsible Sourcing Policy 
In 2023, we issued our Responsible Sourcing Policy to our inventory suppliers. The policy contained the following requirements:  

▪ Traceability - All current ingredients and materials to be traceable to the country of origin.  

▪ Cruelty Free – Charlo;e Tilbury Beauty products (including trade name raw materials and Interna:onal Nomenclature 
Cosme:c Ingredients) must comply with the Cruelty Free Interna:onal (“CFI”) Leaping Bunny criteria. 

▪ High Risk Materials - For materials we deemed at higher risks of nega:ve environmental and social impacts, we have issued 
specific requirements to suppliers so as to reduce these risks and support our sustainability ambi:ons. 

o Palm Oil - Palm oil & Palm oil deriva:ves should be cer:fied by Roundtable on Sustainable Palm Oil (“RSPO”) 

o Mica – A commitment to purchase 100% traceable Mica that comes from verified sources and from suppliers which 
have set and monitor against workplace standards including environmental, health, safety, legal economic and fair 
labour prac:ces, including the prohibi:on on the use of child labour. 

o Paper & Board Packaging - Paper and board packaging must be cer:fied by the Forest Stewardship Council (FSC) and 
ensure sourcing from well-managed forests or from recycled origin.  

o PlasDc Packaging - Styrene acrylonitrile resin (SAN), Polyoxymethylene (POM), Polyvinyl chloride (PVC), Polystyrene 
(PS), Expanded Polystyrene (EPS), Acrylonitrile butadiene styrene (ABS), Poly(methyl methacrylate) (PMMA) are 
banned from use.  

o Alcohol - Alcohol must be cer:fied by the Sustainable Agriculture Ini:a:ve (“SAI”). 

o Co0on - Co;on must be traceable and not linked to areas at high risk of forced labour. 

Supplier Code of Conduct  
Our Supplier Code of Conduct (the “Code”) sets out expecta:ons for ethical and fair working standards in our supply chain. The 
Code clarifies our expecta:ons that working condi:ons are safe and sanitary, working hours are within legal limits, and that 
workers are treated with respect and paid fairly. Suppliers must take reasonable steps to ensure that there is no form of modern 
slavery (child labour, forced labour, human trafficking) within their opera:ons. In 2023 we further updated the Code to include 
business ethics, An:-Bribery and Corrup:on and environmental standards. 

Inventory

Tier Descrip:on Ac:vity example

1 Inventory Suppliers
Product, Accessories, Component & Packaging 
Manufacturers and Distribu:on Centres 

2
Suppliers to our inventory suppliers and/
or subcontracted ac:vity

Product Component & Packaging Manufacturer 
(subcontractor) 

3 Suppliers that provide raw materials Raw Material suppliers

Non-Inventory

Non-inventory Suppliers
Goods and services that support head office, retail and 
field teams ranging from IT, sopware, hardware and 
professional services.



An:-Bribery & Corrup:on Policy  
Our An:-Bribery and Corrup:on Policy has a global scope and sets out the steps all officers and employees of Charlo;e Tilbury 
Beauty must take to prevent bribery and corrup:on in the business and to comply with relevant legisla:on. In higher risk 
markets, we have a separate and dedicated market specific An:-Bribery and Corrup:on Policy. 

People Policies 
Our People team policies reflect our commitment to an internal culture based on inclusion, mutual respect, and trust. The Puig 
Ethical Code and our Employee Handbook are issued to all new joiners and available to employees throughout their 
employment. 

Our employee training, together with the Employee Handbook, Repor:ng Channel and Ethical code, are tools which support our 
employees towards iden:fying modern day slavery and repor:ng any concerns without fear of retalia:on. 

Human Rights Policy 
We demonstrate our commitment to upholding and respec:ng human rights globally by publishing our human rights policy on 
our websites. Human rights, rooted in dignity, fairness, equality, and respect, are fundamental values at Charlo;e Tilbury Beauty. 
As our business expands, we take pride in our role in championing human rights wherever we operate. This encompasses the 
rights of our customers, employees, contractors, partners, and all individuals involved in sourcing, manufacturing, and 
distribu:ng our products. 

Our Human Rights Policy reflects our dedica:on to respec:ng human rights as defined by interna:onally recognised laws, 
including the UN Guiding Principles, the Universal Declara:on of Human Rights, the Interna:onal Covenant on Economic, Social, 
and Cultural Rights, the Interna:onal Covenant on Civil and Poli:cal Rights, and the Interna:onal Labour Organiza:on 
Declara:on on Fundamental Rights at Work. 

Furthermore, our Human Rights Policy reinforces our commitment to con:nually review and assess human rights risks and to 
facilitate remedia:on in our opera:ons and supply chain whenever necessary. 

Charlo;e Tilbury Beauty Repor:ng Channel  
Our repor:ng channel policy (outlines our approach to whistleblowing), applies to all employees (including officers, staff, 
consultants, self-employed contractors, casual workers, agency workers, volunteers and interns) and stakeholders of Charlo;e 
Tilbury Beauty. We encourage employees to 'let us know’ about any behaviours which may give rise to unethical conduct or 
breach internal or external regula:ons and laws through the Charlo;e Tilbury Beauty Repor:ng Channel. If employees feel their 
concerns cannot delt with via regular channels, they are able to use The Repor:ng Channel, which is operated and made 
available through an independent third party (NAVEX). All reports are kept confiden:al and are governed by the Repor:ng 
Channel policy (“the RC Policy”) which ensures that an environment is created where employees feel safe and protected when 
repor:ng any possible wrongdoing or breach. The RC Policy sets out the process to ensure that reports are treated confiden:ally 
and thoroughly inves:gated with the highest levels of integrity at all :mes. Further, the RC Policy mandates that any person 
submiung a report in line with the RC Policy shall be protected from any kind of retalia:on.   

Risk Assessment, Preven:on & Mi:ga:on 
Iden:fying our Risk 
Within the Charlo;e Tilbury Beauty global supply chain modern slavery risks vary by loca:on, business ac:vity, raw materials, 
and supplier maturity. 

In our own opera:ons our workforce consists of highly skilled office and store-based employees globally. 

We recognise, however that there is likely a higher risk of modern slavery occurring in our supply chain. Higher risk areas have 
been iden:fied based on widely recognised human rights indicator datasets across labour rights, health and safety, and business 
ethics which helps us to iden:fy those areas and regions at higher risk of modern slavery. We priori:sed ethical audits with 
suppliers that are deemed at higher risk based on region, business ac:vi:es and raw material used. For countries we operate in 
and assessed; we are rolling out our due diligence programme. We are priori:sing the manufacturing ac:vi:es taking place in 
the China, South Korea, Middle East, regions of Europe and United States and working in parallel on remedia:on with the 
suppliers. 

Managing Our Risk 
At Charlo;e Tilbury Beauty, we consider financial and non-financial risk in managing our business. We have a Risk Management 
Commi;ee that meets at least four :mes a year and reports annually to the Charlo;e Tilbury Limited Board of Directors (the 
“Board”). 

Our Risk Management Process 

• Global and departmental risk register  

https://charlottetilbury.ethicspoint.com/


o Quarterly Risk Management Commi;ee 

▪ Annual risk report to the Board. 

Risk Assessment 
We conducted an internal sustainability risk mapping exercise that examined key risk indicators. 

The risk mapping captured modern slavery risk across numerous areas, human rights legisla:on, supplier labour condi:ons, 
social standards and global expansion. The results of the mapping exercise are being used to priori:se the ethical audit plans for 
2024, as we work to increase the transparency and visibility of our supply chain. We also use the Ecovadis plaxorm to help map 
our supplier risk landscape. 

Raw Material Traceability 
The extrac:on of raw materials can be manual and labour intensive, leaving workers vulnerable to exploita:on. Raw material 
traceability is impera:ve in understanding human rights risk in our supply chain. 

Charlo;e Tilbury Beauty have commi;ed to an overarching 2030 target for raw material traceability and cer:fica:ons, with 
smaller targets in place at different :me points un:l 2030 to ensure con:nued momentum. 

Following the achievement of our Leaping Bunny Accredita:on from Cruelty Free Interna:onal in 2021, we were able to engage 
with our suppliers to further map and assess our raw materials and con:nue this prac:ce for any new raw materials used. 

We strengthened  internal exper:se in material traceability and cosme:c compliance and are commi;ed to ethically sourcing 
raw materials with respect for local communi:es and the environment. 

Inventory Supplier Loca:ons 

In-Country Risk of Inventory Supply Chain  
We have iden:fied the following salient risks in our supply chain. 

Country Factories Mapped

China 58

Czech Republic 1

France 7

Germany 3

India 1

Italy 15

Korea 1

Poland 6

South Korea 6

Spain 6

Switzerland 1

Taiwan 2

UK 9

USA 4

Ac:ons Taken Future Commitments



Due Diligence Processes 
Request For Informa:on Process 
In the iden:fica:on of new suppliers, we use our Request for Informa:on (“RFI”) process. The RFI asks Ethical, Environmental, 
Compliance and human rights risk ques:ons. We use the results of the RFI to determine if a supplier meets our ethical standards 
prior to engaging further. 

Migrant Workers (DomesDc & 
InternaDonal) 

Migrant workers in any sector face a high 
risk of modern slavery due to language 
barriers, lack of understanding of 
employment rights, and dependence on 
agencies and employers for 
accommoda:on and sustenance, 
increasing vulnerability to exploita:on.

▪ Started mapping of migrant 
and agency workers in our 
inventory supply chain.

▪ Con:nue mapping of migrant and 
agency workers in our inventory 
supply chain.  

▪ Develop a policy on Migrant workers. 

Subcontracted Manufacturing Units 

Lack of visibility of supply chains limits 
awareness of working condi:ons. Without 
adequate due diligence in place, there is a 
higher chance of workers being exploited. 

▪ Issued a sustainability pack to 
suppliers to help them 
understand the importance of 
acceptable working condi:ons. 

▪ Reques:ng declara:on of 
subcontracted manufacturing.  
To 

▪ Contractual obliga:ons to be put in 
place for all new inventory suppliers 
to disclose subcontracted units. 

▪ To conduct ethical audits as part of 
due diligence to iden:fy any 
unauthorised subcontrac:ng.

Manufacturing Non-Resale Products 

Due to the complexity of supply chain and 
process involved, lack of complete visibility 
of the manufacturing processes can lead to 
higher chance of workers exploited in 
absence of due diligence process.

▪ Assessment of Suppliers by 
Ecovadis (90% of total spend).

▪ Priori:se manufacturing facili:es in 
higher-risk areas within the Ethical 
audi:ng programme to evaluate 
labour prac:ces, working condi:ons, 
and compliance with the Code. 

Sourcing In High-Risk Regions  

Modern slavery is open more prevalent in 
specific regions where civil liber:es and 
human rights protec:ons are limited.

▪ Mapping our supply chain to 
iden:fy manufacturing facili:es 
in regions at higher risk.  

▪ Priori:se the Ethical audi:ng 
programme to assess labour 
prac:ces, working condi:ons and 
ini:ate remedia:on. 

Lack Of Freedom of AssociaDon and 
Grievance Mechanism 

Inadequate communica:on, whether 
formal or informal, between workers and 
management, coupled with the absence of 
grievance mechanisms, can create an 
environment where workers are unable to 
voice concerns and speak out against 
poten:al exploita:on.

▪ Updated our the Code to 
include direct contact details 
for workers to raise complaints 
directly.

▪ Monitor worker training of the Code 
through our Ethical audi:ng 
programme.

Double Bookkeeping 

Double bookkeeping involves maintaining 
two sets of records, one accurate and one 
falsified. This decep:ve tac:c is used to 
conceal exploita:ve prac:ces, leading to 
further concealment of wages, legal 
obliga:ons, and undermining 
accountability.

▪ Conduct Risk assessment 
through our Ethical audi:ng 
programme. 

 

▪ Cul:va:ng open and transparent 
rela:onships with suppliers. 

▪ Engaging internal stakeholders to 
enhance understanding of risks. 

▪ Leveraging business influence to 
remediate issues effec:vely.



Supplier Onboarding 
Our Global Procurement Team manages direct procurement of inventory and non-inventory materials and services. All contracts 
have contractual commitments and clauses in compliance with global and local an:-slavery requirements. Supplier Execu:ve 
Review Mee:ngs with our key suppliers include a regular agenda item for Environmental, Sustainable, Ethical and Human Rights 
compliance. 

Leaping Bunny 
We are a Leaping Bunny accredited company for cruelty free cosme:cs, skincare, and fragrance. All suppliers in our product 
supply chains are required to comply with the Leaping Bunny Programme. With our cruelty free commitment as a business, we 
have mapped our supply chain ac:vity and built strong rela:onships with our suppliers. 

Ecovadis 
Working with Puig, we are using the Ecovadis plaxorm to determine the level of policy our suppliers have in place across labour 
and human rights, ethics, environment, and sustainable procurement. The tool supports us and our suppliers in highligh:ng 
areas for improvement in policy and prac:ce.  

Ethical Audits 
To support with our Ethical audi:ng programme, we iden:fied trusted due diligence partners with a worker centric approach and 
in-factory experience to deliver SMETA 4-Pillar audits in our supply chain. Ethical audits conducted at sites in our supply chain are 
semi-announced and announced and include facility tours, worker interviews and a review of documents and records. In the 
commissioning of ethical audits in our supply chain, suppliers located in high-risk geographies take priority. The results of the 
ethical audits are used in the selec:on of new suppliers and to inform exis:ng supplier training and remedia:on plans to drive 
supplier performance in accordance with  the Code. 

Measuring Effec:veness 
Internal governance processes ensure that we are aligned with applicable regulatory needs and help to track our progress 
against our internal Key Performance Indicators (“KPIs”).  Our SBC has responsibility for our sustainability strategy and repor:ng 
including our climate related targets. Risks, including our climate related, ethical trading and human rights risks are escalated and 
managed by our Risk Management Commi;ee. 

The Risk Management Commi;ee  
The Risk Management Commi;ee meets at least four :mes a year and is chaired by the Chief Legal Officer. The Risk 
Management Commi;ee is comprised of the CEO, Chief Opera:ng & Financial Officer, Chief Legal Officer, and the relevant 
members of the Charlo;e Tilbury Beauty Senior Leadership Team so that the Risk Management Commi;ee has competence 
across all Charlo;e Tilbury Beauty ac:vi:es. Ma;ers are elevated to Charlo;e Tilbury Limited he Board when necessary and an 
annual report on the ac:vi:es of the Risk Management Commi;ee is presented to Charlo;e Tilbury Limited Board. 

Sustainable Business Commi;ee 
In 2023, we established the Sustainable Business Commi;ee which is overseen by the Director of Transforma:on and the Chief 
Product Development Officer. This quarterly commi;ee, led by representa:ves from the Charlo;e Tilbury Beauty Senior 
Leadership team, ensures adherence to Charlo;e Tilbury Beauty Sustainability goals. Mee:ngs include reviewing the 
sustainability risk register, upda:ng risk ra:ngs, monitoring KPIs, approving ini:a:ves, and overseeing key sustainability projects. 
Changes are escalated to the Risk Management Commi;ee. 

Sustainability Team 
The Sustainability teams is responsible for managing the sustainability risk register, strategy, and monitoring progress towards 
our sustainability targets, these are overseen and governed by the Sustainable Business Commi;ee.  

Governance  

▪ CT Board 

o  Risk Management Commi;ee 

▪ Sustainable Business Commi;ee 

• Business Teams 



Training & Raising Awareness 

Employee Training 
All Charlo;e Tilbury Beauty employees are required to complete training on ethical business prac:ces. The Modern Slavery and 
An:-Bribery and Corrup:on training modules are completed annually and made available on our internal learning plaxorm. New 
starters undertake this training as part of their induc:on programme. Certain employee non-contractual benefits are con:ngent 
on employees comple:ng all mandatory training. To further build engagement and awareness within the business, we are 
considering various addi:onal modern slavery training tools. 

We want to support our suppliers in crea:ng a safe and healthy environment with fair working condi:ons in factories. In the 
upcoming year, we are exploring training on Responsible Purchasing Prac:ces for our Procurement, Supply Chain, Quality and 
New Product Development teams. In maintaining an ethically compliant business, this training will ensure that our teams 
understand how our purchasing decisions can influence suppliers’ working condi:ons and help reduce the risk of late wage 
payments, health and safety viola:ons and excessive working hours. 

Supplier Training 
Using the results of our Ethical audi:ng programme we will iden:fy areas of improvement for our suppliers. The gaps iden:fied 
will be used to inform training to improve supplier knowledge and prac:ce. 

Purpose Partners 
Charlo;e Tilbury Beauty is bigger than beauty and we recognise the responsibility we have as a global beauty brand to be a force 
for good. How we show up in the world ma;ers and our founding values reinforce this. 
For the sake of our people, our planet and our partners, it is our responsibility to support, protect and celebrate our global 
community as we deliver the best beauty products to our customers. At Charlo;e Tilbury Beauty, our guiding purpose is to 
empower everyone, everywhere to look and feel like their most confident, beau:ful version of themselves. 
We are proud of our purpose partners, which include The Prince’s Trust, Women for Women Interna:onal and The Clooney 
Founda:on for Jus:ce. We con:nue our strategic bespoke partnership with The Prince’s Trust Enterprise Programme, providing 
funding alongside mentoring from Charlo;e Tilbury Beauty execu:ves and employees, to help young people achieve their 
entrepreneurial dreams. Since 2016, we have pledged £1.2m to Women for Women Interna:onal which has helped over 3,000 
women survivors of war to rebuild their lives. We are also a sen:nel supporter of The Albies Awards, an event run by the 
Clooney Founda:on for Jus:ce to shine a light on defenders of jus:ce from around the world. 

Forward Look  
With our commitment to con:nuous improvement and the growth of our Sustainability and Regulatory teams we will con:nue 
to drive our efforts to enhance human rights, ethics, and raw material traceability within our supply chain.  

We are dedicated to iden:fying and addressing key risks comprehensively. This will involve expanding our efforts to map the 
origin of raw materials and adop:ng a worker-centric approach to remedia:on, collabora:ng closely with suppliers.  

Addi:onally, we will develop an escala:on procedure to address poten:al modern slavery indicators iden:fied by third par:es, 
audit reports, internal site visits, confiden:al concerns (whistleblowing), external partners, or internal teams.  

We will con:nue to map and develop policies on migrant workers and ensure contractual obliga:ons are in place for inventory 
suppliers to declare manufacturing facili:es.  

Our efforts will also include expanding the Ethical audi:ng programme to cover manufacturing facili:es at higher risk for 
suppliers of non-resale products and priori:sing the Ethical audi:ng programme in high-risk geographies. We will monitor 
worker training of the Code through our Ethical audi:ng programme and take a holis:c approach to eliminate the prac:ce of 
double bookkeeping.  

To further ins:l modern slavery awareness across our business, we will equip our teams with enhanced knowledge on 
responsible purchasing prac:ces to support our suppliers in maintaining fair and safe working condi:ons in factories. We will 
conduct training internally with teams across our business, to further understanding of modern slavery risks.  

In 2024, we will explore membership in relevant industry ini:a:ves and external stakeholder groups to increase knowledge share 
and drive improvements collabora:vely. 

Approval & A;esta:on 
In accordance with the requirements of the Figh:ng Against Forced Labour and Child Labour in Supply Chains Act, and in 
par:cular sec:on 11 thereof, I a;est that I have reviewed the informa:on contained in the report for the en::es listed. Based on 
my knowledge, and having exercised reasonable diligence, I a;est that the informa:on in the report is true, accurate and 
complete in all material respects for the purposes of the Act, for the repor:ng year 2023. 



 

19/04/2024 

I have the authority to bind Charlo;e Tilbury Limited. 
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