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| Sabre® Direct Connect Availability’™ & Direct Connect Sell

Sabre Direct Connect Availability & Direct Connect Sell are the highest connectivity levels for car suppliers to the
Sabre system.

Sabre Direct Connect Availability connectivity enables travel consultants to compare rates and availability directly
from the car company’s in-house reservation systems and to receive descriptions of rate rules by product.

Sabre Direct Connect Sell is an interactive connectivity level that enables travel consultants to sell, modify and
cancel car bookings. This feature also provides an automatic response to reservation messages, the car supplier
returning the confirmation number prior to ending the transaction.

Sabre Travel Network was the first to launch Car Total Pricing, which allows the traveler to know the total cost of
the car rental, including all mandatory insurance, surcharges and taxes. Europcar proudly supports this feature.

| Europcar Information and Help Pages

For detailed information about Europcar and the products offered, we invite you to visit the Europcar DRS Pages on
http://eservices.sabre.com

e Europcar Location Listing (e.g. Hamburg) — CQLEPHAM

e Europcar Location Policy (e.g. Paris Orly Airport) — CP*EPORY

e Europcar Fleet by Location (e.g. Sydney Airport) — CP*EPSYD/MAKES
e Europcar Queue — QP/XEPS

Car Quote Display (*)

In association with the inbound Air Segment 1:
Air
Segment Return Date

CQ1EP-15JUL-1000A

Car  Europcar Return Time
Quote Code

<«— Mandatory Information —,

In association with the inbound and outbound Air Segment 1/ 2:

Air Segments

CQL/2EP
Quote Cozgar

Mandatory Information

Without Air Segment:

Elggggar Pick-up Date Pick-up Time
CQEPLHR/15JUL-20JUL/1000-2000
g Locatior;lgjode Return Date Return Time

<«——— Mandatory Information —— »

(*) If no Corporate / Contract number or Rate Code is specified in the entry, Europcar will return the best
available rate, even without the RC-Best entry.


http://eservices.sabre.com/

Rules Display & Sell from Car Quote Display

e Rules and Restrictions for Rate in Line 1 — CQ*R1
e Re-display of previous Car Quote — CQ
e Sell of Car and Rate in line 1 — 0C1

| Direct Sell

With Air Segment:

Europcar Incoming Corporate Discount /
Code Flight Segment Contract Number
OCAREPFDARZ2/12SEP/CD-12345678
Car Sell Vehicle Category Return Date

< Mandatory Information > <« Optional »

Without Air Segment:

OCAREPNN1LHR20MAR-25MAR/FDMR/ARR-1600 AF123/RET-1600

Number

A
v

Mandatory Information

(*) If no Corporate / Contract number or Rate Code is specified in the entry Europcar will return the best available rate,
even without the RC-Best entry.

| Optional Information Formats

/CD-  — Corporate Discount / Contract number /CD-12345678
/ID- — Customer / Driver Identification number /ID-12345678
[FT-  — Passenger Frequent Traveller number [FT-LH12345678

/PUP- — Pick-up Location Code for non-airport locations /PUP-HAMCO01

/DO-  — Drop-off Location Code (e.g. Madrid airport) (*) /DO-MAD

/IDEL- — Delivery (**) /DEL-18 avenue des fleurs 75012 Paris

/COL- — Collection (**) /COL-same format as /DEL- field

/ISQ- — Special Equipment (e.g. Child Seat) /SQ-CSI

/SI- — Supplementary Information (***) /SI-Prefer Volkswagen

/BR-  — Billing Reference (max 15 characters alphanumeric) /BR-12345678910AB

/G- — Payment (e.g. Credit Card or Voucher) IGAX374501292501008exp 02 05-Name
/GCARVCH

(*) The Drop-off Location only needs to be specified if different from the Pick-up Location.

(**) A Corporate / Contract number is mandatory to use the /DEL- and /COL- fields. The /DEL- and /COL- field are free
text fields, maximum 60 characters, alphanumeric characters only.

(***) The /SI- field should only be used to provide additional information to the renting location. As this information will
only be seen at time of rental, the /SI- field should not be used to send requests for Special Equipment, Delivery and /
or Collection.

Car Segment Modification / Cancellation

e Modify Car Type in Segment 3 (e.g. Mid-size car, manual, with A/C)
e  Modify Pick-up and Return Date in Segment 3

e Cancel Segment

— CM3/CT-IDMR
— CM3/PD-12AUG/RD-13AUG
— X3



