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LIGHT DAMAGE MATRIX *DE - No price available from Independent source so prices to be obtained via a Desktop Engineer

Area Element Condition MINI/ECONOMY COMPACT INTERMEDIATE/STANDARD FULLSIZE/PREMIUM LUXURY PASSENGER VAN
Scratch 2-5 cm 456 481 555 597 632 446
Scratch/Scuff 5-15cm 603 637 736 785 828 592
Scratch >15 cm 710 754 878 893 915 695
Bonnet Dent 2.5 cm 611 637 711 753 787 602
Dent >5-15 cm 803 838 936 985 1,028 792
Dent >15 cm 955 999 1,123 1,138 1,160 940
Scratch 2-5 cm 425 422 399 435 466 536
Scratch/Scuff 5-15cm 541 539 513 566 601 676
Scratch >15 cm 541 539 513 566 601 676
Front Bumper Dent 2.5 cm 581 578 554 591 621 691
Dent >5-15 cm 741 740 713 766 801 877
Dent >15 cm 785 784 757 811 846 921
Front Scratch 2-5 cm 425 422 399 435 466 536
Scratch/Scuff 5-15cm 541 539 513 566 601 676
Scratch >15 cm 541 539 513 566 601 676
Front Bumper Left Dent 2.5 cm 581 578 554 591 621 691
Dent >5-15 cm 741 740 713 766 801 877
Dent >15 cm 785 784 757 811 846 921
Scratch 2-5 cm 425 422 399 435 466 536
Scratch/Scuff 5-15cm 541 539 513 566 601 676
. Scratch >15 cm 541 539 513 566 601 676
Front Bumper Right Dent 2.5 cm 581 578 554 591 621 691
Dent >5-15 cm 741 740 713 766 801 877
Dent >15 cm 785 784 757 811 846 921
Scratch 2-5 cm 383 391 397 203 438 240
Scratch/Scuff 5-15cm 527 539 546 541 581 605
Scratch >15 cm 630 645 653 622 662 731
Front Left Door Dent 2.5 cm 539 547 553 559 594 59
Dent >5-15 cm 728 739 746 741 782 805
Dent >15 cm 875 889 897 867 906 976
Scratch 2-5 cm 259 270 272 290 307 286
Scratch/Scuff 5-15cm 361 375 378 384 402 399
. Scratch >15 cm 418 433 437 434 449 464
Front Left Wing Dent 2-5 cm 414 426 427 445 463 442
Dent >5-15 cm 561 575 578 585 602 599
Dent >15 cm 663 678 682 679 693 709
Scratch 2-5 cm 271 279 293 303 337 364
Scratch/Scuff 5-15cm 356 374 387 379 418 482
. Scratch >15 cm 393 417 430 406 448 555
Left Central Pillar Dent 2.5 cm 426 435 449 59 493 520
Dent >5-15 cm 556 574 587 579 618 682
Dent >15 cm 638 662 675 651 693 800
Scratch 2-5 cm 247 268 312 273 324 262
Scratch/Scuff 5-15cm 321 348 397 315 385 344
" Scratch >15 cm 349 382 437 335 412 377
Left Front Pillar Dent 2.5 cm 203 424 468 429 480 418
Dent >5-15 cm 521 549 597 515 586 544
Dent >15 cm 594 627 682 580 657 622
Left Mirror Scratch 2-5 cm 242 183 252 309 213 64
Cap/Housing Scratch/Scuff 5-15cm 242 183 252 309 213 64
Scratch 2-5 cm 39 112 37 DE DE 66
Left Scratch/Scuff 5-15cm 39 112 37 DE DE 66
. . Scratch >15 cm 39 112 37 DE DE 66
Left Pillar Moulding Dot 2.5 om 9 ) =7 BE - =
Dent >5-15 cm 39 112 37 DE DE 66
Dent >15 cm 39 112 37 DE DE 66
Scratch 2-5 cm DE DE 250 258 234 250
Scratch/Scuff 5-15cm DE DE 250 258 234 250
. Scratch >15 cm DE DE 250 258 234 250
Left Rear Pillar Dent 2.5 cm DE DE 400 414 389 400
Dent >5-15 cm DE DE 475 458 434 475
Dent >15 cm DE DE 480 503 478 490
Scratch 2-5 cm DE DE DE DE DE 476
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Scratch/Scuff 5-15cm DE DE DE DE DE 653
- Scratch >15 cm DE DE DE DE DE 792
Left Sliding Door Dent 2-5cm DE DE DE DE DE 632
Dent >5-15 cm DE DE DE DE DE 854
Dent >15 cm DE DE DE DE DE 1,037
Scratch 2-5 cm 341 359 366 366 403 404
Scratch/Scuff 5-15cm 470 494 504 491 525 559
Rear Left Door Scratch >15 cm 558 590 600 560 576 669
Dent 2-5cm 497 515 522 522 559 560
Dent >5-15 cm 670 695 704 691 725 759
Dent >15 cm 803 834 845 804 821 914
Scratch 2-5cm 331 349 339 369 444 525
Scratch/Scuff 5-15cm 457 480 476 493 587 722
Rear Left Wing Scratch >15 cm 552 568 559 565 670 880
Dent 2-5cm 487 505 495 524 600 680
Dent >5-15 cm 657 680 677 693 788 923
Dent >15 cm 797 813 804 810 915 1,125
Scratch 2-5 cm 376 400 424 420 488 563
Scratch/Scuff 5-15cm 495 528 559 538 626 749
Hatchback Scratch >15 cm 572 607 651 600 696 894
Dent 2-5cm 532 556 579 576 644 719
Dent >5-15 cm 696 728 759 738 826 949
Dent >15 cm 817 852 895 845 941 1,139
Scratch 2-5 cm 411 382 484 446 478 394
Scratch/Scuff 5-15cm 527 495 623 584 634 503
Rear Bumper Scratch >15 cm 527 495 623 584 634 503
Dent 2-5cm 567 538 639 602 634 549
Dent >5-15 cm 727 695 823 784 834 703
Dent >15 cm 771 739 867 828 878 748
Scratch 2-5 cm 411 382 484 446 478 394
Scratch/Scuff 5-15cm 527 495 623 584 634 503
Rear Rear Bumper Left Scratch >15 cm 527 495 623 584 634 503
Dent 2-5cm 567 538 639 602 634 549
Dent >5-15 cm 727 695 823 784 834 703
Dent >15 cm 771 739 867 828 878 748
Scratch 2-5 cm 411 382 484 446 478 394
Scratch/Scuff 5-15cm 527 495 623 584 634 503
Rear Bumper Right Scratch >15 cm 527 495 623 584 634 503
Dent 2-5cm 567 538 639 602 634 549
Dent >5-15 cm 727 695 823 784 834 703
Dent >15 cm 771 739 867 828 878 748
Scratch 2-5cm 268 269 212 262 401 390
Scratch/Scuff 5-15cm 354 355 288 358 503 501
Rear Bumper Scratch >15 cm 354 355 288 358 503 501
Spoiler Dent 2-5cm 424 425 368 418 557 546
Dent >5-15 cm 554 555 488 559 703 701
Dent >15 cm 599 600 533 603 747 746
Scratch 2-5cm 383 391 397 403 438 440
Scratch/Scuff 5-15cm 527 539 546 541 581 605
Front Right Door Scratch >15 cm 630 645 653 622 662 731
Dent 2-5cm 539 547 553 559 594 596
Dent >5-15 cm 728 739 746 741 782 805
Dent >15 cm 875 889 897 867 906 976
Scratch 2-5cm 259 270 272 290 307 286
Scratch/Scuff 5-15cm 361 375 378 384 402 399
. . Scratch >15 cm 418 433 437 434 449 464
Front Right Wing Dent 2.5 cm 214 226 227 445 463 442
Dent >5-15 cm 561 575 578 585 602 599
Dent >15 cm 663 678 682 679 693 709
Scratch 2-5cm 341 361 368 366 405 404
Scratch/Scuff 5-15cm 470 497 507 491 527 559
Rear Right Door Scratch >15 cm 558 593 604 560 578 669
Dent 2-5cm 497 517 524 522 561 560
Dent >5-15 cm 670 697 707 691 727 759
Dent >15 cm 803 837 848 804 823 914
Scratch 2-5cm 331 349 339 369 444 525
Scratch/Scuff 5-15cm 457 480 476 494 587 722
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Rear Right Wing Scratch >15 cm 552 568 559 565 670 880
Dent 2-5cm 487 505 495 524 600 680
Dent >5-15 cm 657 680 677 693 788 923
Dent >15 cm 797 813 804 810 915 1,125
Scratch 2-5cm 271 277 293 301 337 364
Scratch/Scuff 5-15cm 356 371 387 378 418 482
Right Central Pillar Scratch >15 cm 393 412 428 406 448 555
Right Dent 2-5cm 426 433 449 457 493 520
Dent >5-15 cm 556 572 587 578 618 682
Dent >15 cm 638 657 672 651 693 800
Scratch 2-5cm 247 268 305 273 324 262
Scratch/Scuff 5-15cm 321 348 387 315 385 344
Right Front Pillar Scratch >15 cm 349 382 425 335 412 377
Dent 2-5cm 403 424 461 429 480 418
Dent >5-15 cm 521 548 587 515 586 544
Dent >15 cm 594 626 669 580 657 622
Right Mirror Scratch 2-5 cm 243 183 252 310 215 64
Cap/Housing Scratch/Scuff 5-15cm 243 183 252 310 215 64
Scratch 2-5cm 63 78 46 DE DE 65
Scratch/Scuff 5-15cm 63 78 46 DE DE 65
Right Pillar Scratch >15 cm 63 78 46 DE DE 65
Moulding Dent 2-5cm 63 78 46 DE DE 65
Dent >5-15 cm 63 78 46 DE DE 65
Dent >15 cm 63 78 46 DE DE 65
Scratch 2-5cm DE DE 250 258 234 250
Scratch/Scuff 5-15cm DE DE 250 258 234 250
Right Rear Pillar Scratch >15 cm DE DE 250 258 234 250
Dent 2-5cm DE DE 400 414 389 400
Dent >5-15 cm DE DE 475 458 434 475
Dent >15 cm DE DE 480 503 478 490
Scratch 2-5cm DE DE DE DE DE 476
Scratch/Scuff 5-15cm DE DE DE DE DE 653
Right Sliding Door Scratch >15 cm DE DE DE DE DE 792
Dent 2-5cm DE DE DE DE DE 632
Dent >5-15 cm DE DE DE DE DE 854
Dent >15 cm DE DE DE DE DE 1,037
Scratch 2-5cm 479 578 613 664 611 999
Scratch/Scuff 5-15cm 635 767 785 879 799 DE
Roof Roof Scratch >15 cm 751 920 977 1,004 880 DE
Dent 2-5cm 635 734 769 820 767 1,154
Dent >5-15 cm 835 967 985 1,079 999 DE
Dent >15 cm 996 1,165 1,221 1,249 1,124 DE
Wheel Alloy Scuffed 110 110 110 110 110 110
Heavy Scuffed DE DE DE DE DE DE
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LIGHT DAMAGE MATRIX *DE - No price available from Independent source so prices to be obtained via a Desktop Engineer
Area Element Condition SMALL VAN MEDIUM VAN LARGE VAN SPECIAL VAN
Scratch 2-5cm 426 408 427 446
Scratch/Scuff 5-15cm 563 537 560 586
Bonnet Scratch >15 cm 660 627 631 685
Dent 2-5cm 582 564 583 602
Dent >5-15 cm 763 737 760 786
Dent >15 cm 905 871 876 929
Scratch 2-5cm 298 380 407 367
Scratch/Scuff 5-15cm 391 490 534 477
Front Bumper Scratch >15 cm 391 490 534 477
Dent 2-5cm 454 536 563 523
Dent >5-15 cm 591 690 734 677
Front Dent >15 cm 635 734 779 722
Scratch 2-5cm 298 380 407 367
Scratch/Scuff 5-15cm 391 490 534 477
Front Bumper Left Scratch >15 cm 391 490 534 477
Dent 2-5cm 454 536 563 523
Dent >5-15 cm 591 690 734 677
Dent >15 cm 635 734 779 722
Scratch 2-5cm 298 380 407 367
Scratch/Scuff 5-15cm 391 490 534 477
Front Bumper Right Scratch >15 ¢cm 391 490 534 477
Dent 2-5cm 454 536 563 523
Dent >5-15 cm 591 690 734 677
Dent >15 cm 635 734 779 722
Scratch 2-5cm 438 484 457 458
Scratch/Scuff 5-15cm 604 666 622 627
Eront Left Door Scratch >15 cm 726 805 729 751
Dent 2-5cm 594 639 613 614
Dent >5-15 cm 804 866 823 827
Dent >15 cm 971 1,049 974 995
Scratch 2-5cm 266 285 283 280
Scratch/Scuff 5-15cm 371 395 384 387
Front Left Wing Scratch >15 cm 432 460 438 447
Dent 2-5cm 422 440 438 436
Dent >5-15 cm 571 596 585 587
Dent >15 cm 677 705 683 692
Scratch 2-5cm 285 304 323 309
Scratch/Scuff 5-15cm 371 397 418 395
Left Central Pillar Scratch >15 cm 418 446 465 439
Dent 2-5cm 441 460 479 465
Dent >5-15 cm 571 597 618 596
Dent >15 cm 663 690 710 684
Scratch 2-5 cm 265 320 224 215
Scratch/Scuff 5-15cm 347 412 279 274
Left Eront Pillar Scratch >15 cm 386 463 297 293
Dent 2-5cm 421 476 380 370
Dent >5-15 cm 547 612 479 475
Dent >15 cm 630 708 541 537
Left Mirror Scratch 2-5 cm 137 60 44 63
Cap/Housing Scratch/Scuff 5-15cm 137 60 44 53
Scratch 2-5 cm 65 DE DE DE
Scratch/Scuff 5-15cm 65 DE DE DE
Left Left Pillar Moulding Scratch >15 cm 65 DE DE DE
Dent 2-5cm 65 DE DE DE
Dent >5-15 cm 65 DE DE DE
Dent >15 cm 65 DE DE DE
Scratch 2-5cm 215 283 232 266
Scratch/Scuff 5-15cm 215 351 232 322
Left Rear Pillar Scratch >15 cm 215 384 232 348
Dent 2-5cm 371 439 388 422
Dent >5-15 cm 415 551 433 522
Dent >15 cm 460 629 477 593
Scratch 2-5cm 483 619 816 755
Scratch/Scuff 5-15cm 663 845 1,115 1,020

Light Damage Charges Schedule 453B2/12/10/26 5




. Scratch >15 cm 805 1,034 1,318 1,042
Left Sliding Door
Dent 2-5cm 639 774 972 911
Dent >5-15 cm 864 1,045 1,315 1,220
Dent >15 cm 1,050 1,278 1,562 1,287
Scratch 2-5 cm DE 384 DE 363
Scratch/Scuff 5-15cm DE 529 DE 485
Rear Left Door Scratch >15 cm DE 630 DE 583
Dent 2-5cm DE 539 DE 519
Dent >5-15 cm DE 730 DE 685
Dent >15 cm DE 875 DE 828
Scratch 2-5cm 497 535 744 469
Scratch/Scuff 5-15cm 683 734 1,012 633
Rear Left Wing Scratch >15 cm 827 893 1,246 751
Dent 2-5cm 653 691 900 625
Dent >5-15 cm 883 934 1,212 834
Dent >15 cm 1,072 1,138 1,490 996
Scratch 2-5cm DE 1,005 DE DE
Scratch/Scuff 5-15cm DE 1,367 DE DE
Hatchback Scratch >15 cm DE 1,367 DE DE
Dent 2-5cm DE 1,161 DE DE
Dent >5-15 cm DE 1,567 DE DE
Dent >15 cm DE 1,612 DE DE
Scratch 2-5cm 541 374 366 311
Scratch/Scuff 5-15cm 726 500 456 408
Rear Bumper Scratch >15 cm 726 500 460 453
Dent 2-5cm 697 530 522 467
Dent >5-15 cm 927 701 656 608
Rear Dent >15 cm 971 745 705 698
Scratch 2-5cm 541 374 366 311
Scratch/Scuff 5-15cm 726 500 456 408
Rear Bumper Left Scratch >15 cm 726 500 460 453
Dent 2-5cm 697 530 522 467
Dent >5-15 cm 927 701 656 608
Dent >15 cm 971 745 705 698
Scratch 2-5cm 541 374 366 311
Scratch/Scuff 5-15cm 726 500 456 408
Rear Bumper Right Scratch >15 cm 726 500 460 453
Dent 2-5cm 697 530 522 467
Dent >5-15 cm 927 701 656 608
Dent >15 cm 971 745 705 698
Scratch 2-5cm 438 484 457 458
Scratch/Scuff 5-15cm 604 666 622 627
Front Right Door Scratch >15 cm 726 805 729 751
Dent 2-5cm 594 639 613 614
Dent >5-15 cm 804 866 823 827
Dent >15 cm 971 1,049 974 995
Scratch 2-5cm 266 285 283 280
Scratch/Scuff 5-15cm 371 395 384 387
Front Right Wing Scratch >15 cm 432 460 438 447
Dent 2-5cm 422 440 438 436
Dent >5-15 cm 571 596 585 587
Dent >15 cm 677 705 683 692
Scratch 2-5 cm DE 384 DE 363
Scratch/Scuff 5-15cm DE 529 DE 485
Rear Right Door Scratch >15 cm DE 630 DE 583
Dent 2-5cm DE 539 DE 519
Dent >5-15 cm DE 730 DE 685
Dent >15 cm DE 875 DE 828
Scratch 2-5cm 556 608 848 570
Scratch/Scuff 5-15cm 761 830 1,161 776
Rear Right Wing Scratch >15 cm 928 1,015 1,395 893
Dent 2-5cm 711 764 1,004 725
Dent >5-15 cm 962 1,030 1,361 976
Dent >15 cm 1,172 1,259 1,640 1,138
Scratch 2-5cm 285 304 322 309
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Scratch/Scuff 5-15cm 371 397 417 395
Right Central Pillar Scratch >15 cm 418 445 464 439
Right Dent 2-5cm 441 460 478 465
Dent >5-15 cm 571 597 618 595
Dent >15 cm 663 690 709 684
Scratch 2-5cm 265 320 223 215
Scratch/Scuff 5-15cm 347 412 278 274
Right Front Pillar Scratch >15 cm 386 463 295 293
Dent 2-5cm 421 476 379 370
Dent >5-15 cm 547 612 478 475
Dent >15 cm 630 708 540 537
Right Mirror Scratch 2-5 cm 137 60 44 64
Cap/Housing Scratch/Scuff 5-15cm 137 60 44 64
Scratch 2-5 cm 65 DE DE DE
Scratch/Scuff 5-15cm 65 DE DE DE
Right Pillar Moulding Scratch >15 cm 65 DE DE DE
Dent 2-5cm 65 DE DE DE
Dent >5-15 cm 65 DE DE DE
Dent >15 cm 65 DE DE DE
Scratch 2-5cm 215 283 232 266
Scratch/Scuff 5-15cm 215 351 232 322
Right Rear Pillar Scratch >15 cm 215 384 232 348
Dent 2-5cm 371 439 388 422
Dent >5-15 cm 415 551 433 522
Dent >15 cm 460 629 477 593
Scratch 2-5cm 483 602 889 889
Scratch/Scuff 5-15cm 663 840 1,205 1,205
Right Sliding Door Scratch >15 cm 805 1,026 1,496 1,496
Dent 2-5cm 639 758 1,045 1,045
Dent >5-15 cm 864 1,040 1,406 1,406
Dent >15 cm 1,050 1,271 1,741 DE
Scratch 2-5cm 926 803 543 527
Scratch/Scuff 5-15cm DE DE DE DE
Roof Roof Scratch >15 cm DE DE DE DE
Dent 2-5cm 1,082 959 699 683
Dent >5-15 cm DE DE DE DE
Dent >15 cm DE DE DE DE
Wheel Alloy Scuffed 110 110 110 110
Heavy Scuffed DE DE DE DE
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