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BUILT FOR FINANCE & EXECUTIVE LEADERSHIP

Turn failed payments into
measurable financial upside.

Failed payments put recurring revenue at risk — even when customers intend to stay.
Recurly Recover works alongside your existing billing platform to optimize recovery without
requiring a migration. With performance-based pricing, you pay only when a payment is
successfully recovered.

WHY IT MATTERS TO YOU

Pay for results Improve recovery performance

Pay a percentage of each successful recovery.
No recovery, no fee.

See an average 10-20% more recoveries compared with existing
retry performance.

Size the opportunity upfront Put network intelligence to work

Use recent transaction data to estimate how much additional
revenue Recover could help capture before you commit.

Apply retry intelligence informed by billions of transaction data
points — not one merchant’s history alone.
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Recovery Performance-based
in action by design

Size your
own upside

A monthly clothing rental service
recovered millions in revenue from

Recover aligns cost with outcome:
the fee is charged once and

Even a modest improvement in
recovery can add up quickly at

failed payments, with retry logic
helping drive an 81.5% invoice
recovery rate. A major U.S. movie
theater chain maintains an 80.7%
recovery rate across 1.45 million
members, with retries contributing
more recoveries than any other
recovery method.

calculated as a percentage of each
successful recovery. If nothing is
recovered, you owe nothing.

Quantify your recovery opportunity

scale. Share your recent transaction
data and we'll estimate how much
additional revenue Recover could

help you capture.
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https://recurly.com/request-a-demo/?internal-source=product-recover

