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You’ll notice it as soon
as you walk into one of
our branches, talk on the
phone or take delivery.
BSS is also home to
specialist teams to help
you do your job well.
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With no two jobs the
same and project
demands becoming ever
more challenging, it’s
good to know we’ve got
the widest product range
in the industry.

Quality suppliers
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We know our customer relationships are
based on trust. That’s why we have built a
brand you can rely on day in, day out.

BOSS™ delivers praducts for professionals
who demand guaranteed quality and
service. We are proud of the history and
reputation of our brand and the respect it
has in our industry.
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We understand that your
projects rely on professional
and efficient delivery of
quality products.

Next day nationwide delivery
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Much more than a badge
of honour, less than 300
businesses in the UK have
achieved the FORS Gold
Standard - and we’re proud
to be one of them.

Delivering products to your projects
nationwide safely, efficiently and by fully
trained drivers is just how we do things.

As a FORS Gold Standard business we
pride ourselves on the safety of our drivers,
the public and the products we deliver.

Our entire fleet has these safety features
as standard, with the exception of Roof
Mounted Load Securing which is exclusive
to our primary fleet of vehicles.

SAFETY
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LOW LEVEL
CAB TO AID
DRIVER VISION

LOW EMISSION
EURO 6 ENGINE

DRIVER STANDARDS

You're in safe hands with all our drivers
being fully trained in the following areas:
» Safe Urban Driving

» Dangerous Goods

» Fuel Efficient Driving

» Lone Working

» Working at Height

» Banksman

» Driver CPC

» Manual Handling

» Fire Awareness

» Load Security

» Vehicle Roadworthiness

» Driver Distraction

» Every vehicle fitted with a spill kit
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Every project needs tube.
Based in the heart of

the Midlands, our Tube
Distribution Centre stocks
over 700 different tube
products, so you can be
assured that we can get
you what you need, when
you need it.

TUBE
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Each branch has its own delivery fleet and
on-site experts for support and advice. It's
all about helping your project run smoothly —
wherever it takes you.
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TECHNICAL CENTRE
Nottingham

SUPPORT CENTRE
Leicester

CROSS POINT
Coventry

MAGNA PARK
Lutterworth




Our BSS Delivery fleet is
made up of 210 delivery
vehicles that travelled just
under 5 million kilometres
annually - so it’s essential
that we minimise the
environmental impact

of our logistics operation.

We are doing this through
training, better planning,
measurement and control
and switching to less

CO2-intensive vehicles.
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\ﬂw E 2\ QUALITY, COST IN SAFE HANDS
2] = "-‘-k.‘j EFFECTIVE w WITH BSS SERVICE
It's a service that’s built around your " i \ Y/ \, M EQUIPMENT & KNOW-HOW
jobs and projects — whether commercial, 1I \ /) e [ow trade prices e Experts advice and know-how to
domestic or industrial. We have a wide [ o L enﬁ,,e you have the right tools

e The latest quality equipment
from the top brands

e Fvery hire item can be fully
covered in case of theft

range of tools and equipment for hire, with

. . . fo get the best results
each and every item from leading suppliers.

e Lvery item is fully serviced,
checked and ready to go before

As a business that’s committed to safety, every hire

you can be certain that everything is fully i e Safety equipment and operation
serviced, calibrated and tested before each guides with every hire
hire. Our expert Hire-It teams can also
provide working demonstrations and safety
advice and guidance.
EVERYTHING YOU ALL THE PRODUCTS
NEED TO GET THE AND TOOLS YOU'LL
JOB DONE NEED, UNDER
e Next day delivery ONE R 00/:
ava//al? e e e don't just hire. We have the
e [xtensive range of must-have widest H&V product line-up in the
products available from press industry, under the same roof
guns to acces; towerg e e stock the best brands in the
e Part of the Travis Perkins business, so you can be assured
hire network that you can get the proaducts
Yyou need as well as the tools to
fit them
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Sometimes the solutions
you need are complex. We
have Technical Service
teams within our business
and experienced staff in
every branch to ensure
you get the right advice,
every time.

TRUST IN
KNOW-HOW

TECHNICAL
SERVICES TEAM

SITE CLEAF
& RETURNS

Our specialists in heating, valves, We understand that managing

plastics, pumps, co; nd
carbon and stail

here to help you

source the right sol

projectp y savin
both tifm 1

BOSS™
TECHNICAL TEAM

Our established BOSS™
Technical Team gives expert
advice on our specialist BOSS™
products and systems. The
technical support given could
range from solutions for heating
and cooling systems though
to selecting building services
and industrial products, or even
providing CAD drawings for
BOSS™ system solutions.

the end of a project can be
time consuming. That's where
our Site Clearance & Returns
service comes in — we'll take
care of clearing up the Site
while handling any products to
be returned at the same time.

ENGINEERING
TEAM

aaapt proaucts such as plate
heat exchangers and actuated
valve packages to meet your
needs. They also provide
bespoke pipe flanges to suit
your project’s needs from the
BSS Machine Shop.




Our Stay Safe commitment is strong throughout
our entire business — from the quality products
we sell to the serviced and checked tools we
hire through to the regular safety training that all
of our people benefit from.

Everyone that works for or visits us is protected
as much as possible, and all branches are
regularly audited to continuously improve health
& safety performance. We're always looking for
new ways to reduce risks — both in our branches
and at the sites we visit.

Silver Award

FIRE SAFETY

nercial vehicles > Always make sure that fire exits and
sion of a escape routes are unlocked and kept
anch or DC. clear when the branch or DC is occupied,
and kept in a good working condition at
all times.

LIFT

> Always try to avoid lifting or carrying
heavy and awkward things yourself;

use the equipment provided at the branch has

as much as possible, like trolleys,
to take the strain.
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DELIVERIES

the yards or > Before leaving the branch or DC, or on any
onward journeys, secure your loads on your
vehicles ensuring they are safe and legal.

ble gloves when handling > Wherever possible, avoid the need to work
ap when working in the at height on vehicle beds; if you need
access to the vehicle bed wear a skyworker
on or you're working on helmet and ensure any fall protection is
in place.

> When delivering to customers always create
a safe exclusion zone around the work area
to keep others safe from our activities.

LEARNING FROM
EACHOTHER

> Ifany of us are involved in an accident or
experience a near miss, we always tell our
manager so we can do something to stop
it happening again.

il

MOBILE
DEVICES

> Never use mobile devices like mobile
phones if you are operating plant,
equipment or vehicles or if plant, equipment
and vehicles are nearby.

@

PLANT, EQUIPMENT
& VEHICLES

> Always check your plant, equipment, and
vehicles at least daily for defects and only
operate those that you have been trained
and authorised to use.

> Always segregate overhead crane operations
by creating a safe exclusion zone.

> When you operate a piece of mobile plant
you must do so in a safe and considerate
way. If you need to go near forklifts when
they’re in use, always get the OK to do so
from the driver.
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With mental health
problems affecting one
in four people every year,
hundreds of thousands
are struggling to cope.

OVER 250K
RAISED IN 2018
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