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50 50

Male Female

Gender

20

17

18

17

28

18–29 years

30–39 years

40–49 years

50–59 years

60–79 years

Age Groups

Background information on the Nordic respondents

3 27 47 18 5

3 29 45 17 6

4 35 38 19 4

2 14 55 23 5

3 28 49 14 7

41 41 19

29 53 18

Nordic people

Denmark

Finland

Sweden

Norway

Business leaders

Political decision-makers

I have never heard about it
I have heard about it, but I am not familiar with it at all
I have heard about it, and I know a little about it
I am quite familiar with it and have tried different AI tools
I am very familiar with it, and I use AI tools regularly

Some two-thirds of people in the Nordics know at least a little about AI, 
and about one fourth have tried different AI tools or regularly use them.
How familiar are you with artificial intelligence (AI)? (%)

5 20 31 16 27

5 20 32 17 27

5 22 32 15 25

7 20 30 15 28

5 20 30 18 27

13 84 3

23 77

Nordic people

Denmark

Finland

Sweden

Norway

Business leaders

Political decision-makers

I will use it less than now
I will use it like I do today
I will use it more 
I will very likely use it more
I don’t know

Nearly half of the people in the Nordics are quite likely to use AI more 
in the next five years
How do you see your use of AI in the next five years’ time? (%)
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32

31

23

29

22

Identifying risks 

Increasing legislation and regulation

Creating ethical guidelines or principles

Continuous monitoring and development to eliminate biases

Open and transparent communication 
by organizations about the use

Identifying risks, increasing legislation and regulation, and creating ethical guidelines 
are seen as the key actions to increase trust in AI among the people in the Nordics
% of respondents selecting in their top three
Only the most significant categories are presented

40

23

20

22

17

Misuse of AI and its use for harmful purposes

Fear of diminishing human role in decision-making

Lack of personal data and privacy protection

Concern about ethical issues

Fear of technical problems and faults

Misuse of AI is the main factor reducing trust in AI the most among the people 
in the Nordics
% of respondents selecting in their top three 
Only the most significant categories are presented

33

29

16

25

15

Automation of routine tasks

Data analysis and interpretation

Risk management and safety improvement

Social media monitoring and analysis

Logistics and supply chain management

Automation of routine tasks, data analysis, and risk management are seen 
as the key opportunities for people to trust the help of AI with
% of respondents selecting in their top three
Only the most significant categories are presented
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https://www.etla.fi/en/publications/briefs/generatiivisen-tekoalyn-vaikutuksista/
https://bernardmarr.com/as-ai-expands-public-trust-seems-to-be-falling/
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/the-economic-potential-of-generative-ai-the-next-productivity-frontier
https://www2.deloitte.com/uk/en/blog/auditandassurance/2023/generative-ai-and-fraud-what-are-the-risks-that-firms-face.html
https://annenberg.usc.edu/research/center-public-relations/relevance-report
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