Wanderful " Diffuser /

FAQ YOUNG ¢ LIVING

ESSENTIAL OILS

Q. Will the Wanderful™ Diffuser become a permanent addition to Young Living’s diffuser line?
A. No, the Wanderful Atomizing Diffuser will only be offered for a limited time while supplies last.

Q. What are the runtime or misting options for the Wanderful Diffuser?
A. The Wanderful Atomizing Diffuser has two available misting options:

Low: 13 seconds on and 47 seconds off with a 2-hour total run time
High: 4 minutes on and 6 minutes off with a 4-hour total run time

Q. Can you see the vapor coming from the device?
A. Yes, it’s possible you’ll see a visible mist coming from the unit based on the oil and environmental influences.

Q. Is water required to run the Wanderful Diffuser?
A. No water is required to run the Wanderful Atomizing Diffuser.

Q. How long is the power cord?
A. The Wanderful charging cord is approximately 38 inches long.

Q. How much area does the Wanderful Diffuser cover?
A. The Wanderful Atomizing Diffuser is intended to cover approximately 250 sqg. ft.

Q. Can the Wanderful Diffuser run continuously?
A. No, the Wanderful Atomizing Diffuser cannot run continuously. There are two diffusion options.

Low: 13 seconds on and 47 seconds off with a 2-hour total run time
High: 4 minutes on and 6 minutes off with a 4-hour total run time

Q. Will the Wanderful Diffuser shut off automatically when it runs out of oil?

A. No, the Wanderful Atomizing Diffuser wont automatically shut off when it runs out of oil. It
will shut off automatically when the battery runs out, when the set time is reached, or when the
diffuser is tipped/tilted over 45 degrees.

Q. What'’s the noise level of the Wanderful Diffuser (in decibels)?
A. The Wanderful Atomizing Diffuser has a noise level of approximately 35db.

Q. Are there any lights on the Wanderful Diffuser?
A. There are no lighting options on the Wanderful Atomizing Diffuser. The only lights used indicate that the unit is
running or charging and the diffusion level.

Q. What are the external dimensions of the Diffuser?
A. The Wanderful Atomizing Diffuser is approximately 2.8 inches in diameter and 5.3 inches tall (72mm x 135mm).

Q. What size bottles can | use in the Wanderful Atomizing Diffuser?
A. You can use 5-, 10-, and 15-ml bottles with your Wanderful Atomizing Diffuser.




Q. How long does it take to charge the Wanderful Diffuser?
A. Charging the Wanderful Atomizing Diffuser can take up to 6 hours.

Q. How long can the Wanderful Diffuser run on a single charge?
A. Once the battery is fully charged, you can enjoy up to 10 hours of usage on
high mode or 18 hours of usage on low mode.

Q. Are there any oils | shouldn’t diffuse with the Wanderful Atomizing Diffuser?
A. Yes, do not diffuse the DeepSpectra™ oil extracts or any oils containing
coconut oil with the Wanderful Atomizing Diffuser as they can lead to clogging.
Please also be aware that thicker, more viscous oils such as Myrrh, Cedarwood,
Sandalwood, etc., may also cause clogging. You may not be able to smell thicker
or heavier oils well because they can diffuse more slowly or clog the pipette or
nozzle. For the best results use low-viscosity oils such as Lavender, Orange, Young
Living Stress Away™ blend, etc.

Q. Is the Wanderful Atomizing Diffuser phthalate and BPA-free?
A. Yes, the Wanderful Diffuser is both phthalate and BPA-free.

Q. Is a paper manual included with the Wanderful Atomizing Diffuser?
A. Yes, a printed manual is included in the Wanderful Atomizing Diffuser box.

Q. Is a USB plug included with the Wanderful Atomizing Diffuser?
A. Our Wanderful Atomizing Diffuser includes a USB-C to USB power cord;
however, it doesn’t include a USB plug.




