
Q. How is Muscle & Joint Roll-On different from a muscle ointment, and why did you make the change?

A. The new Muscle & Joint Roll-On formula allows for a greater amount of essential oils to be added and for 
better absorption. In addition, this formula offers a more convenient and targeted application compared 
to the CBD Muscle Rub. The roll-on design allows for easy, mess-free application directly to the desired 
area, providing a quick and soothing experience without the need for hands-on application. 
 
The new formula also leverages DeepSpectra® technology, improving the bioavailability and potency. 
This approach, combined with our commitment to using strong hemp genetics and essential oils sourced 
from our farms, creates a comprehensive product for muscles and joints. 

Q. Can children use the Muscle and Joint Roll-On?

A. The Muscle & Joint Roll-On is not intended for use on children under the age of 2 years old, mainly 
because it contains black seed oil (contraindicated for topical use in children under 2) and CBD. While 
there is no supporting documentation for CBD being safe or unsafe in children older than 2 years, it has 
been used in various products on the market, some of which are meant for children. Children have seen 
the following side effects from CBD products: 
 
• Sleepiness 
• Decreased appetite 
• Irritability 
• Restlessness 
 
If a child shows side effects from the use of CBD products, discontinue use of the product. If you are 
unsure about using CBD products with a child, please consult a health care professional before use. 

Q. How often should the Muscle & Joint Roll-On be applied?

A. Our Muscle & Joint Roll-On can be used as often as needed. Simply roll the product onto the affected 
areas and massage as needed. 

Q. Is the Muscle & Joint Roll-On considered vegetarian and/or vegan friendly?

A. Yes, our Muscle & Joint Roll-On is both vegetarian and vegan friendly. 

Q. Does the Muscle & Joint Roll-On include ingredients containing gluten?

A. No gluten-containing ingredients are used in the formulation of our Muscle & Joint Roll-On. This product 
may be manufactured in a facility that uses gluten in other product formulations; however, according 
to CGMP (current good manufacturing practices), the machinery is cleansed and sanitized between 
products to prevent contamination. Please speak to your health care provider if you have additional 
concerns about using this product. 

Q. Are corn-derived ingredients used in the product formulation? 

A. No corn-derived ingredients are used in the formulation of our Muscle & Joint Roll-On. This product may 
be manufactured in a facility that uses corn in other product formulations; however, according to CGMP 
(current good manufacturing practices), the machinery is cleansed and sanitized between products to 
prevent contamination. Please speak to your health care provider if you have additional concerns about 
using this product. 
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Q. Are soy-derived ingredients used in the product formulation? 

A. No soy-derived ingredients are used in the formulation of our Muscle & Joint Roll-On. This product may 
be manufactured in a facility that uses soy in other product formulations; however, according to CGMP 
(current good manufacturing practices), the machinery is cleansed and sanitized between products to 
prevent contamination. Please speak to your health care provider if you have additional concerns about 
using this product. 

Q. Are ingredients derived from palm/coconut used in the product formulation? 

A. Yes, our Muscle & Joint Roll-On does contain caprylic/capric triglyceride, also known as fractionated 
coconut oil. Please speak to your health care provider if you have additional concerns about using  
this product. 

Q. Are ingredients derived from tree nuts used in the product formulation?

A. Other than caprylic/capric triglyceride, also known as fractionated coconut oil, no other tree nut-derived 
ingredients are used in the formulation of Muscle & Joint Roll-On. This product may be manufactured 
in a facility that uses tree nuts in other product formulations; however, according to CGMP (current 
good manufacturing practices), the machinery is cleansed and sanitized between products to prevent 
contamination. Please speak to your health care provider if you have additional concerns about using 
this product. 

Q. Are ingredients derived from sesame used in the product formulation?

A. No sesame-derived ingredients are used in the formulation of our Muscle & Joint Roll-On. This product 
may be manufactured in a facility that uses sesame in other product formulations; however, according 
to CGMP (current good manufacturing practices), the machinery is cleansed and sanitized between 
products to prevent contamination. Please speak to your health care provider if you have additional 
concerns about using this product. 

Q. How much CBD is in the product?

A. The Muscle & Joint Roll-On contains 1000 mg of full-spectrum CBD per 30 ml (1 fl. oz.) bottle. 

Q. Where should the Muscle & Joint Roll-On be applied?

A. The Muscle & Joint Roll-On can be used on the legs, knees, back, hands, neck, or any other areas that 
need support. This product should only be applied topically and should not be applied to the face or any 
broken or sensitive skin. 

Q. Which essential oils are used in the Muscle & Joint Roll-On?

A. Oregano (Origanum vulgare) oil, Idaho Grand Fir (Abies grandis) oil, Peppermint (Mentha piperita) oil, 
Palo Santo (Bursera graveolens) wood oil, Eucalyptus globulus leaf/twig oil, Paicotea (Ocotea aciphylla) 
leaf oil, Ocotea (Ocotea quixos) leaf oil, Dorado Azul (Hyptis suaveolens) seed oil, Goldenrod (Solidago 
canadensis) flower/leaf/stem oil, Cannabis sativa flower/leaf/stem oil, and Frankincense (Boswellia 
carterii) oil are all used in the Muscle & Joint Roll-On. 

Q. How do the essential oils benefit the Muscle & Joint Roll-On?

A. Essential oils add terpenes to the final product, complementing the cannabinoid profile while also 
providing their own unique topical benefits. 

Q. What is the predominant scent of the Muscle & Joint Roll-On?

A. Our Muscle & Joint Roll-On is crisp and invigorating with a fresh, herbal minty note. 



Q. Does the Muscle & Joint Roll-On contain THC? 

A. Yes, our Muscle & Joint Roll-On contains THC, which is naturally present in the whole hemp plant extract. 
The THC content is below the federally legal limit of 0.3%, and its levels are verified through third-party 
testing to ensure compliance before the product is sold.  

Q. Why did you choose to include THC in the new CBD products?

A. We use a full-spectrum hemp extract to capture the full range of cannabinoids naturally present in the 
plant, including trace amounts of THC. This allows the compounds to work together synergistically, 
enhancing the overall benefits through the “entourage effect.” 

Q. What benefit does cannabis specifically add to the Muscle & Joint Roll-On?

A. The cannabis extract in the Muscle & Joint Roll-On allows the user to topically apply cannabinoids to 
their muscles and/or joints.  

Q. Why is the CBD muscle product now offered in a roll-on instead of as a rub in a jar?

A. The new Muscle & Joint Roll-On formula allows for a greater amount of essential oils to be added and for 
better absorption. The roll-on format offers a more precise, mess-free application, making it ideal for 
targeted use on the go. Additionally, it helps ensure the product stays hygienic and eliminates the need 
for direct hand contact.   

Q. What part of the Muscle & Joint Roll-On is third-party tested?

A. Each lot of our Muscle & Joint formula is third-party tested for CBD, THC, solvents, and pesticides. 

Q. How does the type of CBD used in the new products differ from the products you previously offered?

A. Our previous CBD products offered CBD isolates, whereas our new CBD products are formulated using  
a full-spectrum whole hemp source containing all cannabinoids present in the hemp plant.

Q. Why did you choose to use DeepSpectra in the new CBD products?

A. By adding DeepSpectra to our full-spectrum CBD products, we not only set our product apart from 
others on the market, but also utilize our patents-pending technology to offer the topical benefits of 
DeepSpectra® Frankincense2™ to the product. 

Q. Does the Muscle & Joint Roll-On produce a warming or cooling sensation?

A. Our Muscle & Joint Roll-On is not formulated to produce a significant warming or cooling sensation. 
This product is intended for long-term effects. If you want to add a tingling sensation, mix with 1-2 drops 
of Wintergreen essential oil and massage.  

Q. Why is the color or smell different from my previous bottle of Muscle & Joint Roll-On?

A. As a product made with whole hemp, slight variations in color, scent, or consistency can occur between 
batches. These differences are primarily due to factors like the time of harvest, growing conditions  
(such as sunlight, water, and soil), and the natural variation in the hemp plants themselves. Since we 
use a full-spectrum hemp extract rather than an isolate, the CBD content can vary slightly from plant 
to plant. Through rigorous testing, we determine the precise amount of hemp needed to meet all label 
claims, ensuring consistency. 
 
While the color or scent may differ, you can be confident that every batch of our Muscle & Joint  
Roll-On is thoroughly tested to guarantee it meets the labeled CBD claim and remains below the 0.3% 
THC threshold, regardless of these natural variations. 

Q. Are there any state shipping restrictions?

A. Yes. This product currently cannot be shipped to Utah.


