Simplified by Jacob + Kait™ vouna “Livine

Summer Collection FAQ

Simplified by Jacob + Kait—essential oil blends created just for the smell of it"! Featuring three limited-time
blends—Tropical Tango™, Orange Creamsicle™, and Seaside™—the Summer Collection is designed to capture
the spirit of summer and whisk you away to where living is easy.

Q. Can the Simplified by Jacob + Kait Summer Collection essential oil blends be ingested?

A. No. Tropical Tango, Orange Creamsicle, and Seaside essential oil blends are for topical and aromatic
use only.

Q. What is the aroma of the Tropical Tango blend?
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. Tropical Tango blend has a sweet, uplifting aroma inspired by the flavors and aromas of the
Hawaiian tropics.

. What is the aroma of the Orange Creamsicle blend?

> 0

. Orange Creamsicle blend has a creamy, citrusy aroma reminiscent of a treat you might have loved
as a child.

. What is the aroma of the Seaside blend?
. Seaside blend has a crisp, fresh, citrusy aroma with a hint of salt.

> 0

Q. Do the Tropical Tango, Orange Creamsicle, or Seaside blends need to be diluted for topical
application?

A. Orange Creamsicle and Seaside essential oil blends require dilution. Dilute 1 drop with 2-4% drops of V-6™
Vegetable Oil Complex or olive oil. Test on a small area of skin on the underside of your arm, then apply
to desired area as needed. The Tropical Tango blend does not require dilution but may be diluted in case
of sensitivity.

Q. Is there a UV warning associated with the Tropical Tango, Orange Creamsicle, or Seaside blends?

A. Yes. Avoid direct sunlight or UV rays for up to 24 hours after applying the Orange Creamsicle and Seaside
blends, and for up to 12 hours after applying the Tropical Tango blend.

. What are the usage directions for the Tropical Tango, Orange Creamsicle, and Seaside blends?
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. Please follow these usage instructions:

« Aromatic: Diffuse up to 1 hour 3 times daily.

+ Topical: Orange Creamsicle and Seaside essential oil blends require dilution. Dilute 1 drop with 2-4
drops of V-6™ Vegetable Oil Complex or olive oil. Test on a small area of skin on the underside of your

arm, then apply to desired area as needed. The Tropical Tango blend does not require dilution but
may be diluted in case of sensitivity. Apply 2-4 drops to desired area. Use as needed.




Q. What essential oils are included in the Tropical Tango, Orange Creamsicle, and Seaside blends?

A. Tropical Tango blend includes Orange (Citrus aurantium), Ylang Ylang (Cananga odorata), and
Spearmint (Mentha spicata) essential oils.

Orange Creamsicle blend includes Orange (Citrus aurantium), Bergamot (Citrus aurantium bergamia),
and Wintergreen (Gaultheria procumbens) essential oils.

Seaside blend includes Lime (Citrus aurantifolia), Orange (Citrus aurantium), Cypress (Cupressus
sempervirens), Sage (Salvia officinalis), Black Pepper (Piper nigrum), and Bitter Orange (Citrus
aurantium amara) essential oils.

Q. What are the suggested uses for the Simplified by Jacob + Kait Summer Collection blends?
A. The blends have the following suggested uses:

« Diffuse up to 1 hour 3 times daily.

+ Use as a personal fragrance.

« Create your own DIY linen spray.

+ Inhale for an aromatic mid-afternoon dose of summer nostalgia.

Q. Is the Simplified by Jacob + Kait Summer Collection a permanent product, or is it available only for
a limited time?

A. The Simplified by Jacob + Kait Summer Collection is available only for a limited time.

Q. How is the Simplified by Jacob + Kait Summer Collection packaged? What size are the blends?

A. This collection is packaged in a beautiful, recyclable paperboard box. The included blends are
10 ml each.

Q. Why aren’t these blends packaged in amber bottles? Won’t the blends age with increased exposure
to light?

A. These blends are packaged in high-quality frosted glass bottles that showcase each blend’s natural color.

The purpose is to simply enjoy the beautiful natural fragrance that each blend offers—just for the smell
of it!

Q. Are the blends in Simplified by Jacob + Kait Summer Collection available for purchase individually or
only as a collection?

A. The Summer Collection blends are available for purchase as a collection and individually.

Q. Is furanocoumarin-free Bergamot oil used in the Orange Creamsicle blend?
A. No, the Bergamot oil used in the Orange Creamsicle blend is not furanocoumarin free.

Q. Are ingredients besides essential oils used in these blends?

A. Yes, these blends contain other ingredients, including fractionated coconut oil (caprylic/capric
glycerides) and other plant extracts.

Tropical Tango blend contains fractionated coconut oil (caprylic/capric glycerides) and coconut
fruit extract. Coconut fruit extract is the extract of the fruit of the coconut tree and contributes to the
tropical, coconutty scent experienced in this blend.




Seaside blend contains seaweed (Fucus vesiculosus) extract, which is the extract from a type of algae or

seaweed commonly known as bladderwrack. This extract contributes to the sea-salty aromatic note of
this blend.

Orange Creamsicle blend contains fractionated coconut oil (caprylic/capric glycerides).

Q. What do | do if the Tropical Tango blend solidifies?

. It is possible that the Tropical Tango blend may partially or fully solidify at lower temperatures due to
the natural characteristics of the coconut extract. If this occurs, gently warm the oil bottle by rolling it
between your palms until the blend returns to liquid form.
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. Do the Simplified blends necessitate more frequent cleaning of our diffusers?
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. Yes, due to the inclusion of caprylic/capric triglycerides in many of the Simplified by Jacob + Kait oil
blends, you may find that you need to clean your diffusers—and specifically the ultrasonic plate—more
frequently to prevent any possible buildup that may occur.

Q. Why do many of the Simplified by Jacob + Kait blends contain caprylic/capric triglycerides?

. Caprylic/capric triglycerides are used for a variety of different reasons. One of the primary reasons is
to help balance the low and high scent notes of oils to achieve a specific scent or profile. For example,
caprylic/capric triglycerides help to dilute the strong aromatic profile of Spearmint oil in the Tropical
Tango blend to create a balanced scent. The inclusion of caprylic/capric triglycerides does not affect the
quality of the essential oil blend.
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. Are there ordering limitations on the Simplified by Jacob + Kait Summer Collection or individual oils?
. No, there are no order limits on the collection or individual oils.
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Q. Can | use loyalty points to purchase the Simplified by Jacob + Kait Summer Collection or
individual blends?

A. You cannot purchase these products with loyalty points. The Simplified by Jacob + Kait Summer
Collection is available only on one-time orders, while the individual blends—Orange Creamsicle, Seaside,
and Tropical Tango—are available only on loyalty orders, while supplies last.

Q. What is the return policy for the Simplified by Jacob + Kait Summer Collection and individual oils?
A. The standard return policy applies to these items.




