Sprout the Puppy™ Diffuser FAQ  vounc /ivine

ESSENTIAL OILS

Q. What size/quantity does the product come in?

A. The Sprout the Puppy Diffuser comes with the following:
* 1 Sprout the Puppy Diffuser
*1USB cord
+ 1 KidScents® KidPower™ essential oil blend, 15 ml

« 1 KidScents® Sleepylze™ essential oil blend, 5 ml

Q. What is the price of the product for Customers and Brand Partners?
A. Sprout the Puppy Diffuser costs $130.26 retail and $99.00 wholesale.

Q. What is the price of the product for Professional Accounts?
A. Sprout the Puppy Diffuser costs $78.16 for Professional Accounts.

Q. What is the PV associated with the product?
A. Sprout the Puppy Diffuser has a PV of 67.25.

Q. What is the PV associated with the product for Professional Accounts?
A. Sprout the Puppy Diffuser has a PV of 33.63 for Professional Accounts.

Q. What ingredients and/or essential oils are found in the product?

A. Sprout the Puppy Diffuser comes with a complimentary 15 ml bottle of KidScents® KidPower™ blend
and a 5 ml bottle of Sleepylze™ blend.

Q. What are the primary features and benefits of the product?
A. Here are a few reasons you’ll love Sprout the Puppy Diffuser:
« High-frequency ultrasonic technology (vibration) converts water and essential oils into an ultra-fine mist.
« Five soothing sound options include rain, birds, ocean waves, fan, and lullaby.
« Ten independent LED light options set the scene for sleep or play.
* Run times include 5 hours on high, 8 hours on low, and 10 hours on intermittent mode.
« Touch-sensitive controls are simple enough for children to use.
- Diffuser is BPA free and doesn’t utilize heat, so it’s safe for all family members to use.

Q. Are there any cautions associated with the product?
A. For safety and care information, refer to the Sprout the Puppy Diffuser operation manual.
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Q. What are the suggested uses for the product?
A. Here are some ways to use Sprout the Puppy Diffuser:

« Diffuse 8-20 drops of Young Living’s KidScents® essential oil blends such as Sleepylze™ blend, KidPower™
blend, or GeneYus™ blend.

« Use your choice of Sprout’s white-noise options to drown out the outside noises that keep your little one
from sleeping soundly through the night.

« Select the lullaby white-noise option to create the perfect storytime ambiance.
« Select any light option to fit your child’s mood or favorite color.

Q. What type of water should be used with the Sprout the Puppy Diffuser?
A. We recommend using tap, spring, or distilled water.

Q. Are there ordering limitations for the product?
A. No, there are no ordering limitations.

Q. Are there extra shipping requirements for the product?
A. There are no extra shipping requirements for Sprout the Puppy Diffuser.

Q. Can | use loyalty points to purchase the product?
A. No, you cannot use loyalty points to purchase Sprout the Puppy Diffuser.

Q. What is the return policy for the product?
A. The standard return policy applies.

Q. What is the warranty for the product?

A. The Sprout the Puppy Diffuser is warranted to be free from defects in materials and workmanship
under normal consumer usage for a period of 90 calendar days from the date of original purchase.
For full warranty details, refer to the Sprout the Puppy Diffuser operation manual.



