Daily Prebiotic Fiber™ FAQ voune furvine

ESSENTIAL OILS

Q. Why did you change the name of ICP Daily™ to Daily Prebiotic Fiber™ powder?
A. We changed the name to Daily Prebiotic Fiber powder to better explain the intended use of the product.

Q. Are there any formula changes accompanying the name change?

>

. No, it’s still the same ICP Daily formula you know and love—just with a new name.

Q. Is Daily Prebiotic Fiber powder considered vegetarian and/or vegan-friendly?

>

. Yes, Daily Prebiotic Fiber powder is both vegetarian and vegan friendly.

Q. Does Daily Prebiotic Fiber powder contain any ingredients derived from gluten?

>

. There are no gluten-containing ingredients used in the formulation of this product. Please be aware
that it is possible that this product is manufactured in a facility that uses gluten in other product
formulations. Though there may be gluten processed in the same facility, please rest assured that
according to CGMP (current good manufacturing practices), the machinery is cleansed and sanitized
between productions to prevent contamination. If you have additional concerns about the use of this
product, we encourage you to speak to your health care provider.

. Does Daily Prebiotic Fiber powder contain corn-derived ingredients?

> 0

. Yes, it contains a small amount of ingredients derived from non-GMO corn.

. Does Daily Prebiotic Fiber powder contain soy-derived ingredients?

> 0

. There are no soy-derived ingredients used in the formulation of this product. Please be aware that it

is possible that this product is manufactured in a facility that uses soy in other product formulations.
Though there may be soy processed in the same facility, please rest assured that according to CGMP
(current good manufacturing practices), the machinery is cleansed and sanitized between productions to
prevent contamination. If you have additional concerns about the use of this product, we encourage you
to speak to your health care provider.

. Does Daily Prebiotic Fiber powder contain ingredients derived from palm/coconut?

> 0

. There are no palm/coconut-derived ingredients used in the formulation of this product. Please be aware
that it is possible that this product is manufactured in a facility that uses palm/coconut in other product
formulations. Though there may be palm/coconut processed in the same facility, please rest assured that
according to CGMP (current good manufacturing practices), the machinery is cleansed and sanitized
between productions to prevent contamination. If you have additional concerns about the use of this
product, we encourage you to speak to your health care provider.

Q. Are ingredients derived from nuts used in Daily Prebiotic Fiber powder?

>

. There are no nut-derived ingredients used in this product formulation. Please be aware that it is
possible that this product is manufactured in a facility that uses nut-derived ingredients in other
product formulations. Though there may be nut-derived ingredients processed in the same facility,
please rest assured that according to CGMP (current good manufacturing practices), the machinery is
cleansed and sanitized between productions to prevent contamination. If you have additional concerns
about the use of this product, we encourage you to speak to your health care provider.
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Q. Does Daily Prebiotic Fiber powder contain ingredients derived from sesame?

A. There are no sesame-derived ingredients used in the formulation of Daily Prebiotic Fiber powder.
Please be aware that it is possible that this product is manufactured in a facility that uses sesame in
other product formulations. Though there may be sesame processed in the same facility, please rest
assured that according to CGMP (current good manufacturing practices), the machinery is cleansed
and sanitized between productions to prevent contamination. If you have additional concerns about
the use of this product, we encourage you to speak to your health care provider.

. How many servings are in a container of Daily Prebiotic Fiber powder?

> 0

. A container of Daily Prebiotic Fiber powder contains 30 servings (1-month supply).

. How often should Daily Prebiotic Fiber powder be consumed?

> 0

. Daily Prebiotic Fiber powder is formulated for daily usage. Please refer to all label indications for proper
use and dosage.

Q. Should Daily Prebiotic Fiber powder be taken with food?

. Itis not necessary to take Daily Prebiotic Fiber powder with food; however, since prebiotics are normally
part of the food we eat, it might be more natural for some individuals.

>

. What time of day should Daily Prebiotic Fiber powder be used for optimal benefit?

> 0

. It’s up to you and your personal digestive habits, but we recommend taking it at the same time each day.
The best time to take Daily Prebiotic Fiber powder is a time you will remember each day.

. Are companion products available?

> 0

. Our Life 9° probiotic, NingXia Red® superfruit drink, and Essentialzymes-4™ supplement are all wonderful
companion products to Daily Prebiotic Fiber powder.

Q. What is the price of Daily Prebiotic Fiber?
. See below pricing details for the U.S.

ltem No.: 36014

Wholesale: $43.00

>

Retail: $56.58
PV: 43
Q. Are there any ordering limits associated with this item?
A. No, there are no order limits. However, this is subject to change. Our team will be closely monitoring

inventory levels and may apply orders limits as needed. Please contact us for the most updated item
limit information.

Q. Can | use loyalty points to purchase Daily Prebiotic Fiber?
A. Yes, this product can be purchased with loyalty points.

Q. What is the return policy for Daily Prebiotic Fiber?
A. The standard return policy applies to this product.

Q. When will the new name transition to the market?

A. The name change on the product will be gradual as we begin to move inventory. You may receive
product labelled as ICP Daily™. Not to worry, this is the same product and quality! Stay tuned for
other market updates.
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