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Young Living’s Shipping Arrangements During Epidemic Development
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Q: Where can | keep track of my orders’ delivery status?
A: Members can track their orders via the website https://yltracking.gols.com.hk/, enter “Order Number” to

inquire about the status of delivery.

Order Status & Tracking | Eng

124714154

Order #: 124714154 Scheduled Date: 2020-02-14 District: CENTRAL

2020-02-10 00:00:00 Processing Your order is received by the warehouse and is being processing.
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Q: How will the logistics company notify us about delivery time?
A: An SMS message will be sent to members one day prior to delivery. For any shipping-related inquiries,
you may contact the logistics company at 2739-8874 or by WhatsApp at 9120-0441.
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Q: The building I live in is on the "List of buildings with confirmed / probable cases of COVID-19". Can |
change my delivery address now? Will there be any extra charges?

A: If you want to change your delivery address, please contact our Customer Service team by email at
HK@vyoungliving.com, with the correct member ID, 4-digit PIN number and order number. No extra fee will
be applied for this arrangement considering this is an unusual situation.

Regarding our Local Delivery Service Policy, please see:

Hong Kong: https://www.youngliving.com/en HK/company/local-delivery-policy#2.1

Macau: https://www.youngliving.com/en MO/company/local-delivery-policy
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Thank you for your continuous support. Young Living will always be with you to overcome every challenge!
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