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Varo partnered with Morning Consult to conduct a survey among employed adults
living paycheck-to-paycheck to examine their views of financial topics related to
inflation and credit usage. The survey was conducted online from March 8 to March
11, 2024 among a national sample of U.S. adults.

To qualify for the survey, respondents had to satisfy the following criteria: 1) Age
18+; 2) Currently employed; 3) Described their current spending as about equal to
income, a little less than income, or a little more than income. Those who described
their spending as “much less” or “much more” than income were disqualified; 4) Pay
all or nearly all of their bills on time.



KEY FINDINGS

Daily expenses account for the largest source of expenses for everyday American consumers. Due to rising inflation, the cost of daily living
is the leading source of stress (45%), and increased daily expenses is the leading cause of increased credit card usage (65%).

* Increased credit card usage is more pronounced among Gen Z, who are more likely to report increased usage (35%) than Millennials (23%),
Gen X (17%) and Baby Boomers (21%).

Women are more likely than men to report financial stress, particularly around credit card debt and paying bills.
* Women are more likely than men to report:
+  Being uncomfortable in their current financial situation (36% vs. 23%)
- Difficulty paying bills over the past 6 months (58% vs. 49%)
- Being worried about credit card debt (34% vs. 29%)
«  That increased everyday expenses is a major factor for increased credit card usage (68% vs. 60%)

To combat rising inflation, many adults wish they had access to a fairer financial credit system that is more representative of their true
financial picture. A majority want access to fair-priced credit (69%) and credit that more accurately represents their financial picture (52%).

« Additionally, many (38%) say that credit scores do not accurately show their personal financial picture, and a third (33%) say they don’t want
to deal with credit.

About half (55%) have already received or expect to receive a tax refund this year, with most receiving or expecting to receive $1,500 or less.

* Aplurality plan to use their tax refund to pay off debts (42%), while roughly a third plan to save it for future expenses (34%). Less than a
quarter plan to use their refund on a major purchase or financial investment.



—— PERSONAL FINANCES

45% of consumers identify the increasing costs of daily living (food, transportation, rent,
child care) as their greatest financial stressor

Right now, what is your GREATEST source of financial stress?
Base: All Respondents (n=1,001), MOE +/- 3%
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——  PERSONAL EXPENSES & CREDIT MANAGEMENT

The increasing prices of everyday expenses such as groceries or utilities is the largest

factor in increased credit card usage

You indicated that your credit card usage has increased in the past six months. Is each of the following a major factor, a minor factor,

or not a factor in the increased usage?
Base: Reported increase in credit card usage (n=219)

Increased everyday expenses (e.g., grocenes, ulilities)
Higher costs of living (e.g, rent, transportation)

Home repairs and/or maintenance L&
Talang advantage of rewards or cash back incentives 31%
Medical expenses or healthcare costs 29°%
Funding large purchases or mvestments 43

Lifestyle changes (e.g., moving, starting a family) B%

Increase in income and able to spend more 0%

Decrease in personal income or loss of job
Educational expenses (e.g., tuition, books)

# A major factor mA minor factor ®Not a factor
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Major +
Minor
factor

89%

88%

64%

62%

60%

46%

40%

40%

36%

26%




—— PERSONAL EXPENSES & CREDIT MANAGEMENT

7 in 10 sometimes or often rely on credit cards for emergency expenses; that’s higher

than those using them for groceries and household essentials.

How often, if at all, do you use a credit card to pay for each of the following?
Base: All Respondents (n=1,001), MOE +/- 3%

Online purchases and subscriptions

Emergency expenses (e.g.. medical bills, vehicle repairs, home repairs)
Groceries and household essentials

Dining out and entertainment

Travelrelated expenses (e.g., gas, fights, hotels)

Major nvestments (e.g., high-value electronics, fumiture, appliances)
Utility bills and recurring payments

Educational expenses (e.g., tuition, books)

uOften mSometimes ®Rarely mNever
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Often +
Sometimes

72%

70%

69%

69%

68%

55%

51%

24%




——  CREDIT KNOWLEDGE

Most consumers want fairer access to a more accurately representative credit system to

help combat the increased cost of living.

How much do you agree or disagree with each of the following statements?
Base: All Respondents (n=1,001), MOE +/- 3%

Strongly +
Somewhat

| want fairpriced credit T —— |

| want credit that more accurately reflects my true financial picture 52%

| want to have access to sometning fairer than credit cards 42%
1% 1%

13% 43%
| don't want to deal with credit 12% 36% 33%

CredIt scores go not accurately show my personal financlal picture . 13% | 38%

Credit scores negatively Impact my financial welbeing ' 2% 27% 24%

Credit scores are confusing to me % . 1™ B 28% L 36% IR
| don't know how to Improve my credit score % L. 1% B _36% g 36% 13%
|
Credit scores are meant to hurt people like me __ - 2% ) 35% 13%
W Strongly agree ®Somewhat agree ‘mNeither agree nor disagree B Somewhat disagree W Strongly disagree
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—— CREDIT KNOWLEDGE
Consumers report a high degree of confidence in their knowledge of credit scores, with
61% saying they know “a lot” about them.

To what extent do you understand what a credit score iS?
Base: All Respondents (n=1,001), MOE +/- 3%

"% Selected

61%

31%

7%
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CREDIT KNOWLEDGE

Almost two-thirds would find tips for establishing and maintaining good credit habits to

be somewhat or very helpful to learn about credit and credit scores.

How helpful would each of the following be to help you learn more about credit and credit scores?

Base: All Respondents (n=1,001), MOE +/- 3%

Tips for establishing and maintaining good credit habits

Individual guidance on finance management

Education or understanding credit reports and scores

Access to credit-building tools or products

Information on debt repayment strategies

Counseling or coaching sessions with financial experts
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26%

®Very helpful

B Somewhat helpful

.

18%
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HA lithe helpful

BNot helpful at all

Very +
Somewhat

63%

57%

57%

57%

54%

53%




—— PERSONAL EXPENSES & CREDIT MANAGEMENT

Consumers use debit and credit cards equally; the majority report not having borrowed

money in the past six months

And which payment method do you use most often? Select one option. /

From which of the following have you borrowed money in the past six months? Select all that apply.
Base: All Respondents (n=1,001), MOE +/- 3%

Credit Card _ 43% My parents - 14%
My friends . 9%
Cash . 7% |

My family (other than parents) . 8%
Mobile Payment (e.g., Apple Pay, l 6%

Google Pay, Venmo, Zelle) A payday lender I 3%

Bank Transf 1%
A fransiet | ’ My employer |1°/o

Check |1% None of these D 657
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——  CREDIT KNOWLEDGE

Most consumers expect a tax refund this year, with a majority expecting to receive less
than $1,500

Do you anticipate receiving, or have you already received, a tax refund when filing taxes this year? /

About how much do you expect your refund to be this year? Your best estimate is fine.
Base: All Respondents (n=1,001), MOE +/- 3% Base: All Respondents (n= 5654), MOE +/- 4%

5Yes s No 1 Don't know / Prefer not to answer

Less than $500 21%
$500 to $999 19%
$1,000 to $1,499 17%
$1,500 to $1,999 1%
$2,000 to $2,499

$2.500 to $2 999

$3,000 or more 14%

Don't know / Unsure
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——  CREDIT KNOWLEDGE

Tax refund recipients intend on spending it wisely: 42% plan to pay off debts and bills
and 34% plan to save the refund for emergencies

You indicated that you will receive a federal tax refund this year. Which of the following statements, if any, best describe how you will

use your tax refund?
Base: All Respondents (n= 554)

42%
34%

13% 10%

| plan to save the refund for future | will use the refund to pay off debts | intend to invest the refund for | will use the refund for a major
expenses or emergencies and bills long-term financial growth purchase or expense
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