Roadside Assistance Program

EAGOa Il



“MPOIrPAMMA DUCATI CARD ASSISTANCE
MULTISTRADA V4"

0Odnyo¢ Mpoypduparog TexvikAg YTTOOTAPIENG OTN MOTOCIKAETO

O1 guvBnkeg 1oxU0uV yia TIg unxavég Multistrada V4
TagIVOUNUEVEG OTIG AKOAOUBEG XWPEG:
AuoTpia, BéAyio, MaAAia, Mepuavia, ITaAia, IpAavdia, AougepBoupyo, NopBnyia,
Katw Xwpeg, Moptoyahia, Hvwuévo BaaiAelo, lotravia, Zoundia, EABeTia.



THAED®QONIKOI APIOMOI TON KENTPQON APAZHZ

MNa aitnon Bonbeiag:

* Zuppdv oTnv Xwpao TTPoEAEUaNG: KAAETTE TOV apIOUO
Xwpig Xpéwon Tng Xwpag oag TTou avaypapeTal oTnv
TTPWTN OTHAN TOU TTivaka.

* Zuppdav EKTOG TN XWPOG TTPOEAEUDNG: KAAEDTE TOV
apIBuo pe Xpéwon TG XWwpag oag KAAWVTAG Kal TO
mPO6Bepa OTTWG avaypd@eTal oTnv SeUTEPN OTAAN TOU
mivaKa.

Edv avripeTwrideTe TPOBANUA va KOAETETE TOV apIBUS
TNG XWPOG 00G OTTO TO £EWTEPIKO, KAAEDTE TOV OPIOUOS TG
Xwpag 61rou éAafe xwpa To oupBav (autd dev 1I0XUE! yia
10 Hvwpévo BaaiAelo).

ZTNV TEPITITWON TTOU O1 avaPEPOEVOI aplBpoi gival
avevepyoi Adyw SuoA&iToupyiag TwV TNAEQWVIKWV
Ypappwy, o MeAdTng ptropei va kaAéoel Tov apiBué Tou
Kévtpou E§umrnpétnong oto ACI Global otnv ItaAia:
+39-02 66165610. AvtioTOIX0, OTNV TTEPITITWON KATA TNV
oTToia, META TNV NUEPOMNVIA EKTUTTWONG TOU TTAPOVTOG
€VTUTIOU, ETTEKTOBEI N TTPOBAETTOUEVN KAAUYN TNG
Zoppaong kai og GAAa Kparn tng Eupwraikig Evwong,
TEPAV OCWV AVAPEPOVTAI TTIO TTAVW, O TNAEPWVIKOG
api1Bu6g PE TOV OTToio Ba ETTIKOIVWVAOETE Yia TEXVIKA
Yoo TtApI§n PETTEl va gival TTavTa o apifuég Tou
Kévrpou Apdong ACI Global oTtnv ItaAia:

+39-02 66165610.

Xwpa Awpedv KARon KAAon pe TAnpwun
KAAon a1mo 1o
€CWTEPIKO

Avdopa +34-91-504 9340 [+34-91-594 93 40

AuoTpia 0800-22 03 50 +43-1-25 119 19398

BéAyio 0800-14 134 +32-2-233 22 90

BouAyapia (02)-986 73 52 +359- 2-986 73 52

Komrpog 25 561580 +357 25 561580

Kpoaria 0800-79 87 +385-1-464 01 41

Aavia 802022 07 +45-80 20 22 07

Ec@ovia (0)-69 79 199 +372-69 79 199

PivAavdia (09)-77 47 64 00 +358-9-77476400

FaAAia 0800-23 65 10 +33-4-72 17 12 83

(ka1 Kopaoikn),
TOKTIKO OBIKO
dikTuo'

Boépeia
MoakeSovia
(Mpwnv
MouykooAaBIkn
Anuokparia Tng
Makedoviac)

(02)-3181 192

+389-2-3181 192

Feppavia

0800-27 22 774

+49-89 76 76 40 90

MBpaATap

91-594 93 40

+34-91-594 93 40




Xwpa Awpedv KAfon KAAon pe TAnpwun | [Xwpa Awpedv KAfon KAAon pe TAnpwun
KAAqon atré 1o KAAon atré 1o
EGWTEPIKO ECWTEPIKO

EAAGSa (210)- 9462 058 +30- 210-9462 058 ZepBia (011)-240 43 51 +381-11-240 43 51

IpAavdia 1800-304 500 +353-1-617 95 61 ZAoBakia (02)-492 05 963 +421-2-49 20 59 63

loAavdia 5112 112 +354-5 112 112 ZAoBevia (01)-530 53 10 +386-1-530 53 10

ITaAia 800.744.444 +39 02 66.16.56.10 loTravia 900-101 576 +34-91-594 93 40

(oupTrepIAap-

BavoyEvou Tou Foundia 020-88 87 77 +46-771-88 87 77

Zav (+46 8 5179 2873)

Mapivo kai EABeTia 0800-55 01 41 +41- 58 827 60 86

NG MOANG Tou (oupTrepihapBa-

Bartikavou)? Vvouévou

AeTovia 67 56 65 86 +371-67 56 65 86 10U AIXTEVOTAIV)

NBouavia (85)- 210 44 25 +370-5.210 44 25 | |Toupkia (216) 560 07 50 +90-216-560 07 50

AoutepBoupyo |25 36 36 301 +352-25 36 36 301 | |Ovkpavia  |044-494 29 52 +380-44- 494 29 52

MaATa 21 24 69 68 +356-21 24 69 68 Ouyyapia (06-1)-345 17 47 +36-1-345 17 47

Movrevéykpo |0800 -81 986 +382- 20- 234 038

NopBnyia 800-30 466 +47-800-30 466 Xwpa ApBudg TAnpwpng  |ApBuo6g TTANpwUAg

OAAavdia 0800-099 11 20 +31-70-314 51 12 ue K)\n’cr] (]T[O’TO JE K)\[‘]O‘I’]’GT[O T0

Hvwpévo BaagiAelo  |eEwTepikd

MoAwvia 06183 19 885 +48- 6183 19 885 Hvwpivo

Moproyakia  |800-20 66 68 +351-21-942 91 05 | |BagiAeio 0330 053 0903 +44 330 053 0903

MpIyKITaTo Tou(+33-4-72 17 1283  |+33-4-7217 12 83

Mévako

Toéxikn 2611043 48 +420-2-61 10 43 48

Anpokparia

Poupavia

021-317 46 90

+40-21-317 46 90




'MPOEIAOMOIHZH - OAIKH BOHOEIA ZTIZ EONIKEEZ OAOYZ THEZ
FAAAIAZ

IT1G £BVIKEG 050UG Tng MaAAiag, eav xpeiaoTeite OdIKA BonBeia, mpétmel va
EVEPYNOETE WG EENG:

* Av o eAAGTNG KaAEi a1rd YaAAIKG apiBud, KAAEOTE TOV TNAEQWVIKO
apiBuo “17” (Xwpo@uAakn) yia va {ntrioeTe Texvikr YTTooTAPIEN A/Kal
£VOEXOUEVWG PUHOUAKNON. Z€ QVTIBETN TTEPITITWON, TTANKTPOAOYHOTE TOV
apibué “112”;

EmikoivwvioTe pe 1o Kévrpo ESutrnpétnong Tng Xwpag oag apéowg
HETA TNV AQPIEN TOU oXpaTog 0BIKNG BorBelag, TTapEXOVTAG TA OTOIXEIQ
Tou i510U Tou oxfuaTog oSIKNG BONBEIG, TTPOKEIUEVOU VA ATTOPUYETE
™ Xpéwon Tng utrnpeaiag. EvaAAakTIKd, {nTAGTE a1T6 TOV 08NY6 Tou
oxfuaTog odIKAg BorBeIng Tn OXETIKA aTTOdEIGN YETA TNV OAOKARpWON TNG
€TTEPBAONG, TTPOKEIUEVOU VO 0AG ETTIOTPAPOUV TA XPAPATA.

Ma va NTACETE TNV EMOTPOPI TWV XPNUATWYV, EISOTTOINOTE AUECWG
10 Kévrpo EumrnpéTtnong Tng Xwpag oag yia Tnv eméupaocn,
Trapéxovrag Tn d1eUBuvon Kal To TNAEQWVO ToU KEVTPOU OBIKIAG
BorBeiag 61Tou PETaPEPBNKE TO OXNUA 0ag. ATTG QUTO TO GNEIO Kal PETE
To Kévtpo Egumnpétnong tng Xwpag oag Ba eival o€ KABe TTepITTwon 1o
onueio avagopdg yia TUXOV TTEPAITEPW AVAYKEG, UTINPETIEG /KAl ETTIIOTPOP!
XPNUATWV.

2MIPOEIAOMOIHZH - OAIKH BOHOEIA ITIZ EONIKEZ OAOYZ THEZ
ITAANIAZ

IT1G £BVIKEG 050UG TNG ITaAiag,0 MeAdTng uTTopEi va KaAéoel Tov yepavo
aTé TIG €1IKEG KOAOVEG EKTOAKTNG aVAYKNG SOS Ze auTEG TIG TIEPITITWOEIG:

« edv TTapépper évag yepavog oupBeBANpEVog pe To ITaliké Kévrpo
Egutmpétnong, yia Tnv eépBact Tou dev Ba utrdpgel Kapia empBdapuvon
yia Tov MNeAdTn, apkei o MeAdTng va eidotroifoel To Kévipo
Egutrnpétnong otnv ItaAia yia Tnv emépBaocn otav autr AaBaivel
Xwpea.

€dv avTiBeta n eméuBaon yivel amd oxnua odikrg BoriBeiag ou dev
ival oupBeBANpEVo e To ITaAIkG Kévtpo ESuTrnpéTnong, o MeAdTng

Ba ammognuiweei yia TN eméuBacn, edav eidotroinoel To Kévrpo
Egumnpétnong otnv ItaAia yia Tnv emépBacn étav autr AaBaivel
XWpa Kal Trapoucidfovrag oTo kévrpo ESuTrnpétnong Ta TpwréTuTIa
TWV OXETIKWY OTTOSEIKTIKWV TTAPACTATIKWV.




OPIZMOI

Texvikn YmooTApIgn: n dueon BoriBeia TTou TTapéXETal oTovV
MeAaTn Trou BpiokeTal o€ SUOKOAN KATAOTAON £TTEIT ATTO
KdTolo Zuppav

NeAdTng: ayopaoTrg Se6VTWG ££0UTI0DOTNUEVOG VO
XPNOIPOTIOIE TN HOTOOIKAETA 1) 08NYOG £§0UCI0O0TNPEVOG
até Tov id10, Kabwg Kal 6gol BpiokovTal eTTi TNG idIag TNG
HOTOOIKAETAG, OTOV apIBud BETEWY TTOU avaypd@eTal oTNV
ade1a KUKAoQopiag.

Kévrpo E§umrnpérnong: n dopr 1ng ACI Global Servizi
S.p.A. TTou aToTeAgiTal Ao AvBPWTTIVOUG TTOPOUG Kal TEXVIKO
€€OTTAIONO, o€ AeiIToupyia 24 Wpeg To 24wpo Kal 365 Nuépeg
TO XPOVO, TTOU ETTIKOIVWVET TNAEQWVIKA PE TOV MEAGTN Kal
OPYOVWVEI Kal TTAPEXE! TIG UTTNPEaieg TexvikAg YTTOOTAPIENG
TToU TTpoBAETTOVTal OTTS TN ZUPBAON.

TupuBaAAopevog: DUCATI MOTOR HOLDING Spa.
TouBaon: n Zuppaacn pe ap. AGS210029 (TTou cuvaeenke
atéd Tnv DUCATI MOTOR HOLDING Spa pe Tnv ACI

Global Servizi Spa), n omoia puBidel TIG UTTNPETIEG TTOU
TTEPIYPAPOVTAI TTOPAKATW.

ATtrokardoTaon BAGBNgG: n utnpeaia OdIkrg Borbeiag mou
TTapEXETAl HECW £EOTTAICUEVOU OXANATOG TTOU gival a€ Béon
VO KAVEI ETTIOKEVEG ETTT TOTTOU TTPOKEIMEVOU VA ETTITPATTEI N
ouvEéxion Tou TagIdoU Xwpig PUPOUAKNON TOU OXAHATOG.
ESwTepIKO: OAEG Ol UPWTTATKEG XWPEG TTOU AVaPEPOVTAI
oTnv Tapdypago “Edagikr) ETréktaon” pe e§aipeon Tng
Xwpag Katoikiag Tou MeAdTn.

atd TN ZouBaon.

MpounBeuTtng Texvikng YITOOTAPIENG: Ol OPYOAVWOEIG
0dIkG BonBeiag, e18i1kéTEPa TO Automobile Club, Ta

Touring Club ka1 GAAeg opyavwoeig o€ KGBe Xwpa TTou
avagépovtal otnv Mapdaypago “Edagikr) ETréktaon”, ol
0TT0iEG GUVTOVICOVTaI ATTO TNV TTAVEUPWTTAiKr opydvwon ARC
Europe kai rapéxouv Tig uttnpeaieg OdIkNAG BoriBeiag oToug
MeAdaTeg, kKaBwg kai ol MpopnBeuTég TTou eival cupBeRAnuévol
ME TIG TTIO TIAVW OPYAVWOEIG.

KAotrn: 70 adiknua GTO OTT0i0 UTTOTTITITEI OTTOIOCOATIOTE
AayBavel uTTd TNV KATOXK TOou €va KIvRTO Péco GAAOU,
ATTOCTIWVTAG TO ATTO AUTOV TTOU TO KATEXEI, TIPOKEINEVOU VO
QATTOKOMIOEI KEPSOG YIa TOV £QUTO TOU 1) yia GAAOUG.

BAGBn: omoladnmote ammpoadoknTn SIOKOTTA AEIToupyiag
Tou OXAMATOG TTOU TTPOKAAET TNV UECT OKIVNTOTTOINGN TOU
idlou, dnAadr) emITPETTEI TNV Kivnon aAAd pe Tov Kiviuvo
emdeivwong Tng ¢nuiIdg, dnAadr o ouverkeg kivoUvou R/kal
oofapng ¢nuIdg yia Tov MeAdTN Kal yia Tnv 0dIKA KukAogopia.
OewpolvTal BAGBeg auTég TTou TTpokaAolvTal eTTiong ot
TNV apéAeia Tou MeAdTn (6TTwg To ddeIaTa TG YTTATAPIAG, TO
TPUTINHO €AACTIKOU, N €EAVTANCN TOU KOUGTPOU, N aTTWAEID
TO OTIACIMO TWV KAEISIWV Tou OXAPATOG, TO UTTAOKAPIGHA TNG
KAEIBaPIAG) TTOU Bev ETITPETTOUV TN XProN TNG MoTOTIKAETAG.
ATUXNpa: OTTOI00ATIOTE TUXQIO ZUPBAV TTOU CUVOEETAI PE
TNV KUKAo@opia aToug dpopoug (auykpouon Pe GAAo dxnua,
oUykpouaon TTavw o€ oTaBepd ePTTddI0, avaTpoTTh, £60806

TupBdv: n BAGBN A To ATOxNUaA, pe TNV EUQAvIon Tou otroiou  aTrd To Opdu0), TTou TTPoKaAei 0Tn MoToOIKAETO TETOIEG
TrapéxovTal ol uttnpeaieg OdIkAG BorBelag mou TTpoBAETTOvVTal  {nIEG TTOU va TTpokaAoUv Tnv duean akivnToTroinon, dnAadn
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EMTPETTEN TNV KivnoT) Tou aAAG pe kiviuvo emdeivwong Tng
{nuidg, dnAadn oe guvBnkeg kivouvou f/kal goBaprg {nuIdg
yia Tov MeAGTN Kal yia TNV KUKAOQOpia aToug dpOpouG.
Mpoopiopdg: 10 TTANCIESTEPO aNuEio TeXVIKAG YTTOOTAPIENG
aToV TOTTO OKIVNTOTTOINONG, TToU avAkel ato AikTuo MwAnong
kai Texvikig Ymootrpigng DUCATI,oTo otroio Trpétrel

va peTa@epBei N MOTOGIKAETO TTOU XPEIACETAI HETAPOPA.

2116 Xwpeg 6trou dev uttdpxel Aiktuo DUCATI, 1o Aoyika
TIANCI£0TEPO OpyavwHEVO anueio TeXVIKAG YTTOOTAPIENG.
MoTtooikAéTa: k4B dxnua povréAo Multistrada V4 trou
TTwAEiTal otnv AuoTpia, BéAyio, MaAAia, Mepuavia, ITaAia,
IpAavdia, AougeuBolpyo, NopBnyia, Katw Xwpeg,
MoptoyaAia, Hvwpévo BaaiAeio, lotravia, Zoundia, EABeTia.
Karoikia: o 16110G 61TT0U GUVHBWG KATOIKE O MEAATNG Kal
ATToU BPioKETAI N ETTIONUN KATOIKIA TOU, OTTWG TTPOKUTITEI ATTO
TO OXETIKO MMioTOTTOINTIKG.

Aiktuo MwAnong ka1 Texvikn YwooTtAPIEn: 10 £TTiONUO
AiKTUO TWV QVTITTPOCWTTWY KaI TwV EE0UCI0d0TNHEVWV
ouvepyeiwv DUCATI A, oTIg Xwpeg 6TTou dev UTTAPXE!

Aiktuo DUCATI, 10 Aoyik& TTANGIECTEPO OPYAVWHEVO CNUEIO
TexvikAg YmooTtApigng. O8Ik BonRdeia: n utrnpeaia Texvikng
YTooTrpIgng Kai £1Ti TOTTOU aTToKATAaTaoNG TNG BAGBNG A TNG
PUPOUAKNONG.

PupoUAknon: oi utinpeaieg OdIkAg BorBeiag pe petagopd
NG MOTOOIKAETAG N oTToia XPEIAZETAI TNV TEXVIKI UTTOOTAPIEN
uéxp1 Tov MNpoopiapd.

Tagidi: omroiadrToTe YeTakivnan Tou MeAdTn o€ améoTaon
mépav Twv 50 Km atré tov 1610 Kartoikiag, i oto
ESwrepIkG, o€ pia a1mrd TiIg XWPES TTOU avaPEPovTal OTNV
mmapdypago “ESa@Ikn emékTaon”.



YMHPEZIEZ TEXNIKHZ YMOZTHPIZHZ MOY NMAPEXONTAI AMNO THN ACI

GLOBAL SERVIZI

H ACI Global Servizi Spa mapéxel atov MeAdTn 11g
UTTNPEGIEG TTOU ava@EPOVTal TTAPAKATW ETTEITA OTTO

NV ePPavion Tou ZupPAavTog, atreubeiag rf péow Twv
MpopnBeutiv TexvikAg YTootnpigng, Baoel Tng Zuppaong
utr'api®. AGS210029 trou guvagBnke amé Tnv DUCATI

ue Tnv idia Tnv ACI Global Servizi yéxpi Tnv emiteugn Twv
TTPORAETTOPEVWY OPIWV.

1) O3k Bondeia
>e mepitwon BAGRNG ) Atuxiuarog otn MotooikAéTa, pe

TNV TPoUTTé0ean 6T BpioKeTal O AVOIXTOUG OTNV KUKAOPpOpia

Opopoug OTToU PTTopPEi va PTAcEl To dXnua 0dIKAG BorBeiag,

10 Kévrpo E§utinpétnong Ba aTeilel oTnv ToTroBeaia TTou Ba

uTrodeIxOei atrd Tov MeAGTN, éva dxnua 0dIKAG Borbeiag, pe

Baon Tig TTpoUTroBéacig TTou akoAouBouv. To dxnua odIKNG

BonBeiag TTou Ba @TACEl aTeuBEiag oTnV aKIvNTOTIOINUEVN

MortoaikAéTa, £tTeita atré kAion Tou MeAdTn, PTTOpPEi, XWPIg

Kapia emBdpuvon Tou TEAEUTaIOU:

a) vo aTroKaTaoTACoEl TO TPORANUA aKIvnToTIoinaNng £TTi
TOTTOU PE PIKPOETTIOKEUEG. To EVEEXOPEVO KOOTOG
AVTAAAGKTIKWYV YI'AUTEG TIG MIKPEG ETTIOKEUEG
emBapuvel Tov TEAATN O 01Toiog TO KAaTABAAAEI OTO
TTPOCWTTIKO TTOU ETTEVERN.

b) Na pupouAkAoEl Tn YOTOOIKAETO PEXPI TOV
Mpoopioud. Eviég améoTaong 50 km amwéd tov 1610
akivnrotroinong, o MeAdTng Ba pTTopei va uTrodEigel
Tov Mpoopiopd TnG £mMAoyNG Tou. Katd tnv didpKeia Tou
kAeioipaTog Tou MNpoopiopol dnAadn €4v N XINOUETPIKA
amdéoTaC AVAPESa OToV TOTTO AKIVNTOTIOINONG Kal ToV

1610 MpOoopiopou eival Tavw atrd 30 km (utToAoyiopéva
WG aTdCTACN PETARACNG Kal ETTICTPOPAG TOU OXAHATOG
0dIkAG BonBeiag), To Kévrpo ESutpétnong Ba opyavwoel
TNV ETEPOXPOVIOPEVN PUPOUAKNON TO GUVTOUOTEPO duvaTd
Kl 0€ KAOE TTEPITTITWON CUPPWVA UE TIG OVAYKESG TOU
MpounBeutn TexvikAG YTTOGTAPIENG TTOU ETTEVERN Yia TNV
Tapoxn Tng Odikng BorBeiag.

Ze epiTTwon 1ou o MNMpoopiopdg (Tuvepyeio) gival
KAEIOTOG (VUXTEPIVEG WPEG Kal YIOPTEG) N HETOPOPA
YIVETE TIG APEOWG ETTOHUEVEG WPEG AEITOUPYING KOl

o MeAdTtng Ba propei va SiaAégel TRV amoéoTaon

TNG €MMIAOYNG TOU eVTOG akTivag 50 km. Ta £€§oda
oT1a0peuong Ba emiBapUvouv 1o Kévipo e§utrnpéTnong
yia 3 pépeg To TTOAU. Otwpeital deSopévo 6T 0
MeAdTng e§ouoiodorei To Kévrpo ESutrnpétnong va
eKTEAEOEI TNV PHETOPOPA TNG MOTOOIKAETOG, AKOM

Kal HE OTTOUCIO TOU Kal, O€ QUTH TV TTEPITITWON,
atmraAAdooel amé oladrrore euBuvn kai Bapog To
Kévrpo EgutrnpéTnong yia evdeXopeveg {nuieg TTou
TUXOV £§akpIBwBOUV oTa id1a Ta SiKUKAX TN OTIYHA TNG
TMAPAdoon g Toug aTo Znueio Tou Mpoopiopol, ekTog
Kal av ol {nuieg ammodoBouv dveu Kapiag ap@piBoAiag
oTNV UTTNPETia pupoUAKNONG Kal HETAPOPAS.

H utrnpeoia O81kg BonBeiag Sev cuptrepiAapuBdaver Ta
evdexopeva £§oda Tou pTTopEi va Kp1BoUv atrapaitnTa
yia Tnv avdktnon Tng MoTooIkAéTag o€ onuEio EKTOG
ToU 031KOU SIKTUOU. TéTOlEG BaTrdveg EmIBapUvouv Tov
MeAaTn.



2) Ymnpeoia TANpo@opIwVv

To Kévtpo Egutinpétnong Ba eival oTn didBeon Tou TTEAGTN,

aTrOKAEIOTIKG a1rd AguTépa éwg Mapaokeun Kal aTrd Tig

09.00 £wg TIg 18.00, TTPOKEIPEVOU VA TTOPEXE! TIG AKOAOUBES

Tr)\npo(poplsg
Aiktuo MNwAnong kai TexvikAg YmoaTtApigng DUCATI.
ToupioTikéG TTANpOPOpPiES: agpoTTAdva, TTAoia, Tpéva,
gevodoxeia, KAPTTIVYK, EOTIATOPIA, EYKATACTATEIG OKI,
Beppd AouTpd, TOUPIOTIKG XWwPId, TAgISIWTIKG ypageia,
TrpakTopeia TagIdiwy, BEuata ouvaAAGyuaTog Kal
YPO®eIoKPaTIKG BEPATA TTOU agopouv To Tagidl oTo
€EWTEPIKO, TTANPOPOPIEG Yia TO KAia, EUROAIQ.

« TIAnpogopieg TTou agopoulv Tn poTooikAéTa: autogrill,
£0TIATOPIN KOI OTAOWOI aveQODIAOHOU OTIG EBVIKEG
0d0Ug, Kivnan aToug dpOPOoUG Kal KAIPIKEG GUVONKEG,
OUNTIEPIPOPA O€ TTEPITITWON aTuxfpaTog, K.O.K.,,
KaTayyeAio aTuxPOTOG, AOTIKr) €UBUVN AUTOKIVATOU.

* [ pa@eIoKPATIKEG TTANPOYOPIEG: TAUTOTNTA, dlaBaTrpIo,
SiTTAwpa odrynong, adeia kukAogopiag, KTEO, dnAwon
KAOTTAG, aiTnon avTiypdgou.

3) Metagopd emBaTwyv o€ wePITTWON 031kAG Bonbeiag -
Alo8goipéTnra Tagi
2 € OTTOIAdNTIOTE TTEPITITWON, £TTEITa aTTd 01K Bonbeia
Aoyw BAGBNG 1) ATuxnuatog, ¢ntnbei péow tng OpyavwTiKnAg
AOPNG TNG UTTNPETIAG TTOU AVaPEPETAl OTNV TTPONYOUHEVN
Tapaypago 1 ("Odikr BorBela") kal N HOTOOIKAETA dev
MTTOPEI VO ETTIOKEUOOTEI OTOV TOTTO OKIVNTOTIOINONG, O
Ac@aliopévog kal TUXOV ouveTBAaTng, Ba peTagepBolv aTo
anueio Tou AikTOou MwAnang kai TexvikAg YTTOOTAPIENG
610U B peTaPEPBEi N MOTOCIKAETA XPNOIPOTIOILVTAG, EAV
auTo gival eQIKTO, TO iB10 TO OXNUA TTOU Ba HETAPEPEI TN
potooikAéTa. ETriong To Kévrpo Egutinpétnong, Ba ptropei
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va Béael aTn 8160gon Tou MeAdTn éva Tagi yia va eTacel oe
€va gevodoxeio, | aTov TTANCIE0TEPO G1ONPOJPOUIKS GTABUO,
oTaBu6 Aew@opeiwy ) agpodpopio. Le KABE TeEpiTTTWON

TO OUVOAIKO K6OTOG TToU £mIfapUvel To Kévrpo
Egutrnpétnong yia Tnv xprnon tasi givai 100,00 Evpw,
mepihappavel OMA. Aev repiAapdaveral n arolnuiwon
yia evdexopeva £§oda Tagi TTou PTTOpPEi Vo KAVEl O
MeAdTNG, OTNV TTEPITITWON TTOU N UTTNPECia SEV €XEl
{nTnOei amreubeiag oTto Kévrpo ESutrnpéTnong kai Sev €xel
egouoiodoTnBei ard autiv.

4 EmoTpo@n emMBaTWV | CUVEXION TOU TagIS100

Ye mepirwon OBikAg BoRbeiag Adyw BAGBNg i Atuxriparog,

KaTé TN S1dpKela Tou Tagidiou, n MoTooIKAETA TTPETTEN va

TTOPAUEIVEI OKIVATOTTOINPEVN O'AUTO TO GNEIO yia TNV

€TTIOKEUN YIO TTEPICOOTEPO aTTO 36 WPEG OTOV TOTTO

katolkiog Tou MeAdTn (A 5 nuépeg oTo E§wTEPIKS), Pe
etTionun koivotroinon tou diaBiBadetal otnv OpyavwTikn

Aopr a1d 10 onueio Tou AikTUou MwARGEWV Kal TEXVIKAG

YTooTpIgng 1 atrd To ouvePyEio 0To OTToI0 BPIOKETAI N

MortooikAéTa, n Opyavwrikr Aopr avaAauBavel Tnv TTapoxn

MIOG aTTO TIG TIAPAKATW UTTNPETIES, ATTO TIG OTTOIEG O

Ac@aNopévog PTTOpET va eTTIAEEEL

a) EmoTpoon Twy emBaTwy gToV TOTTO KATOIKIAG, ME
a19NPOdPOIKS €I0ITHPIO (TTPWTN B£oN) 1), av To Tagidl
gemepva TIG 6 WPEG, aEPOTTAGVO (OIKOVOUIKA BEan). ME
€mIBApuUVON TOU 15i0U YId TO OXETIKO KOOTOG WG
258,00 € pe PIA avd dropo Kai avd Zupfdv)

b) Zuvéxion Tou TagIdI0U Twyv ETRATWY PEXPI TOV APXIKE
TTPOYPAUUATIOUEVO TTIPOOPICUO, HE miSnpoGpoleo
e101TApPIO (TrPpWTN B8€0n) 1}, av To Tagidl {emepva TiIg 6
WPEG, agPOTTAdVO (OIKOVOHIKN Béon) pe emiBdpuvon
ToU 13i0U yIa TO OXETIKO KOOTOG 258,00 € pe DA avd



ATOMO Kal avd ZupBdv.
H utrnpeoia autrh Ba TTapéxetal oUPQwva Pe Tnv idia
Siadikaaia Kal Toug idloug TTEPIOPIoPOUG AV TTPOKEITAI VIO
KAotm Tng MoToaikAéTag kaTd Tn didpkeia Tou Tagidiol.

5) AvAkTnON ETMOKEVAOHEVNG ) aveupeBeioag
MotooikAéTag
nv mepimtwon 08ikAg Bondeiag Adyw BAGBNG A
ATUXAHOTOG KOTA TN didpKeia Tou TagIdIoU, n MoToaIKAETO
TIPETTEl VA TIAPAMEIVEI AKIVNTOTTOINUEVT YIO TTEPICOOTEPEG
atrd 12 wpeg, Pe eTionun Kolvotroinan Tou diafIBageTal
oTo AikTuo MwAnong kai TexvikAg YTooTApIgNG 1 atméd
TO ouvepyEio oTo oTToio BpiokeTal N MoTOOIKAETA, KOl OE
mePITTWON TToU 0 MeAATNG £X€1 R8N ETWPEANOET TWV
UTTNPECIWY TOU onueiou 4 (“ETioTpo@n emiBatwy
ouvéxion Tou Tagidiou”), n OpyavwTikr Aopr), B£Tel 0Tn
0160€0n Tou MeAdTn éva 01BNPOSPOUIKO EICITAPIO HOVO
peTdBaang (Trpwtn B€on) 1, €dv 1o TagidI uTTEPPaivel TG 6
WPEG, Eva agPOTTOPIKS EICITAPIO (OIKOVONIKA B€0n) yia TNV
TrapaAapr) TnG £MOKeUaoPEVNG MOTOOIKAETOG.
H utnpeoia autr Ba TTapéxeTal Pe Tov idIo TPOTTO Kal PE TOUG
idloug TreplopiopoUg akdpa Kail oTav, £TTelTa amd KAoT katd

Tn diGpkela Tou Tagidiou, Bpedei oTn cuvéxeia n MoTooIKAETA.

To péyioTo £€§od0 Trou avaAapBdvel To Kévrpo
Egutrnpétnong Ba givai 400,00 € pe ®MA, avda Zupdv.

6) Emavatmarpiopog HOTOCIKAETAG OTTO TO ESWTEPIKO

Av émreita ammé Odikr) BoBeia Adyw BAGBNG i atuxiuaTog
KaTd TN SIGPKEIa TAgIBIOU OTO EGWTEPIKO, N AKIVNTOTTOINUEVN
HOTOOIKAETO BEV UTTOPEI VA ETTICKEVAOTE EVTOG 36 wpwv
A S&v PTTOPEi O€ KAPia TTEPITITWON VA ETMICKEVAOTEI, TO
Kévtpo E§umrnpéTtnong Ba opyavwoel kai 8a emiapuveei,
HE éwg 2.500 € padi pe ®MA ava ZupBadv, Tn PeTapopd NG

UOTOOIKAETOG PEXPI TO TTANCIESTEPO OTNV KaTOIKia Tou MeAdTn
ouvepyeio DUCATI.

To K6OTOG TWV EVIEXOUEVWV TEAWVEIOKWYV SACHWYV,
£§0dwv £mdi16pBwong TG MoTooIKAETOG KAl TWV
£EAPTNUATWY TNG TTOU TUXOV £XOUV KAATTEI TTPIV TNV
aqgign Tou péoou petagopdg Tng Opyavwrikng Aopng
emifapuvouv Tov MNMeAdTn. To KOOTOG HETAPOPAS TO
otroio emfapuvel To Kévrpo E§utrnpérnong dev ptropei
va utrepBei TNV euTropikn agia Tng MorooikAérag, oTnv
KOTAOTAON OTNV oTroia BPioKETal TN OTIYMNA TNG AiTRONG.
H umrnpecia autn dev diartiBeTar 6Tav n {npia gival TéTola
Tou va emTpétmel oTn MoTooikAéTa T OUVEXION TOU
TagI5100 XWwpig va uTrdpxel Kivduvog emdeivwong Tng
id1ag TNG {nuiag.

7) AvalATnon Kai arooTOA AVTAAAQKTIKWY OTO
£§WTEPIKO
21NV TepiTTTwon Trou, émerta atd OBikr BorBeia Adyw
BAGBNg 1 AtuxfpaTog oto EEwTepikd , N MoToaIKAETa
TIAPOMEIVEI AKIVATOTTOINPEVN KAl TA AVTAAAQKTIKG TTOU €ival
aTrapaiTnTa yia TNV EMOKEUNA Kal TN A&itoupyia Tng dev
gival duvatdv va BpeBouv eTTi T6TTOU, N OpyavwTIKA Aoun
avaAapBavel va Ta avadntioel oto Aiktuo MwARoewy Kai
Texvikng Ymootrpigng DUCATI kai va Ta atrooTeiAel e
TO TaYUTEPO PECO, AOUBAVOVTAG UTTOWN TOUG TOTTIKOUG
Kavoviopoug Trou puBpiouv TNV PETAPOPE PTTOPEUPETWY. O
MeAdTnG emMIBAPUVETAI HE TO KOOTOG TWV AVTOAAAKTIKWV
KOl TIG TEAWVEIAKEG SATTAVEG, £V Ta £€§0da avadrTnang Kai
aTrooToARG TMRapuvouv TNV OpyavwTikAi Aoun.



8) Zevodoxelokég dataveg

Edv, petd amé odikr BorBeia yia BAGRN i atuxnua katd 1n
SI1dpKeIa Tou TagIdIoU, N HOTOCIKAETA TIPETTEI VO TTOPAEIVEI
aKivnToTToinuévn €TTi TOTTOU 0€ ATTO0TACN UEYOAUTEPN TWV

50 XA a1Té TOV TOTIO KaTOIKiag, To Kévrpo Emixeiprioewy Ba
ppovTioel WaTe 0 MeAETNG Kal 0 EVOEXOUEVOG OUVETTIBATNG

va @IAogevnBouv ae ToTTIKO {evodoxeio 4 aoTéEpwy,
KaTaBAaAAovTag To KOOTOG SIAPNOVAG Kal TTPWIVOU, Yid WG
Kol 4 nUEPEG avd ZupBdv.

9) Avdkrtnon Tng MotooikAéTag eKT6G TOU 081K0U SIKTUOU
o€ TEPITITWON ATUXAMATOG
e mepiTrTwon Atuxfiuatog, kata tn didpkela Tou Tagidiou,
€dv n MoToaIikA£Ta akivnToTroIindei kTdG Tou 0dIkoU dIKTUOU,
10 Kévtpo Egutrnpétnong, e§ac@aliel otov AGeaAiopévo
TNV oTTo0TOAR €vOg péoou odIkNG Bordeiag (atreubeiag aTo
onueio 61rou BpiokeTal akivnTotroiNKéVn N MoTooIKAETA,
KaToTIV aitnong Tou MeAdTn), yia TNV avaktnon tng
MortoaikAéTag kai 8a emifapUvouv Tnv eTaipeia Ta £§oda
aAvAKTNONG WG TO YEYIOTO TTOCO Twv 258,00 € padi pe
OMA avd ZupBdv.
H potooikAéTa Ba peTagepBei péxpl To onueio Tou AiIKkTUoU
MwAnong kai TexvikAg YTooTApIENG, TTou BPioKeTal TTO KOVTA
OTOV TOTTO AKIVNTOTTIOINGNG ) OTO TTANCIEOTEPO KATAAANASTEPO
YIO TNV TTEPITITWON GUVEPYEIO.
H peTagopdolp@wva Je Ta TTpoavapepOUEVa, HTTOPEI va
Yivel y6vo oTn XWpPa 61ToU CUVERN To ATUXNHA, EKTOG AV
£XEl Yivel BDIOQOPETIKA ouppwvia PeTagu Tou MeAdTn Kal Tou
Kévtpou Egutrnpétnong.
X TEPITITWON TTOU TO CUVEPYEIO TTPOOPICHOU Eival
KAE10TO (VUXTEPIVEG WPEG KAl YIOPTEG) N METAPOPAE Ba
YiVEl OTIG ApéoWG ETTONEVEG WPEG AEITOUpYiag, Kal Ta
£€50da oTdOueuong emiBapuvouv Tov MeAdTn.
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Oewpeital 5edopévo 611 o MeAdTng e§ouoiodorei To
Kévrpo E§umrnpéTnong va eKTEAECEI TNV PETOPOPG TOU
S1KUKAOU, EVOEXOMEVWG KO ME OTTOUCIO TOU Kal, O QUTH
NV TEPITTTWON, ammaAAdooel amé oladRTToTe EUBUVN Kol
Bapog Tnv ETaipeia yia evdeXOUEVESG NMIEG TTOU TUXOV
TapaTnpenBouv oTig iSieg TIG MOTOOIKAETEG TN OTIYUA TNG
Tapddoong Toug oTo Znueio Tou AikTUou MwAnong kai
Texvikng YTooTnpigng, eKToG Kail av ol ¢nuicg amodobolv
dveu Kapiog ap@IBoAiag oTnv uTTNPETia pUPOUAKNONG Kal
UETOQOPAG.

10) MpokaTtaBoAn £yydnong o€ SIKAOTAPIO §WTEPIKOU
21NV TepiTITwon 1rou o MeAdTng katd To Tagidl Tou oTO
E€wtepikd cuANPBE i atTelAeiTal aré GUAANYN KATOTTIV
UTTaiTIOU CUPBAVTOG TTPOEPXOMEVO OTTO TNV OBIKK KUKAOPOpIa
Kal gival avaykaopévog va kataBaAAel eyyinon oto
SIKaoTAPIo Yia TNV atreAeuBépwaon Tou, N OpyavwTikA Aoun,
Ba {nTAoel oTov MeAdTn va opioel éva TpoowITO TO
OTT0i0 OTN XWPA KATOIKiag Tou va Béoel oTn 81d6son Tng
OpyavwTIKAG AOHMAG TO AVTIOTOIXO ATTAITOULEVO TTO00.
EidikéTepa, N id1a avaAapBdavel va kataBdAAel £1i T6TOU
A va peTaBiBAoEl TO MO TTAVW AVAPEPOHUEVO TTOGO OTOV
MeAdTn, éwg 1O péyioTo TToo6 2.582,00 € padi pe PMA.

11) AutokivnTo O€ aVTIKATAOTAOT

tnv mepiTwon Metagopdg Adyw BAGBNG, n MotooikAéta
TIAPOEVEI AKIVNTOTTOINUEVN KAl N ETTIOKEUN OEV PTTOPET va
ekTeAeoTel TNV idla pépa o MeAdtng Ba pmropéoel va ¢nTroel
oTo Kévtpo Egumnpétnong éva YmrokatdoTato AuTokivnTo.
To YTrokardoTtato AuTokivnTo, XPNOIJOTTOIEITAI VIO IBIWTIKA
XPAon, Xwpig odnyo, pe amepidpioTa XINOUETPA, KOAUUPEVN
até uttoxpewTiKr ao@aAion R.C.A. Kai katnyopiag B ry D,



avaAoya Pe TNV dIoBeoIudTNTA TOU XPGVOU Kal TOU TOTToU,
TrapéxeTal otov MeAdTn yia Tnv TTEPIOdO TTOU AVTIOTOIXET OTOV
aTTOAUTWG aTTAPaiTNTA XPOVO Yia TNV ETIICKEUN Kal, Ot KAOE
TEPITTITWON, VI 3 EPYACINEG MEPEG TO TTOAU.

To YmokardoTarto AuToKiviTO, XPNOIMOTIOIEITAI

YIO IBIWTIKA XpAON, XWPig 08nyo, Ne atmepIdpioTa
XINIOUETPA, KAAUPPEVN OTTO UTTOXPEWTIKA ao@dAion
R.C.A. Kai katnyopiag B | D, avdAoya pe TRV
8100£01HOTNTA TOU XPOVOU Kl TOU TOTTOU, TTAPEXETAI
oTov MeAdTn péXPI TNV ETTAVAAEITOUPYiO TOU OnpEiou
Aiktoou NMwAnong kai TexvikAg YmooTtApi§ng Ducati.
Xe KGOe TTepiTTTWON, EMIBapuvouv Tov MeAdTn T
£§050 TWV KOUCTUWY KAl N PN UTTOXPEWTIKA a1ré TOV
vopo ao@dAion, ol arodnuIWoelg yia {nuiEg i KAotn,
Ta £€§00a yia IBAVEG KAl TTPOCOETEG TTPOAIPETIKEG
utTnpPEeCieg (KaBapd evBEIKTIKA aAAd OX1 €EavTANTIKA:
avTioAIoONTIKEG AAUCIDEG, XEIMEPIVA EAAOTIKA,
Sopugopikn TTAORYNoN, TaISIKO KABIoHA K.ATT.),
KaBwg Kal To evdeXOEVO KOOTOG TTapddoong (SnAadn
EMICTPOPI TOU UTTOKATACTATOU OUTOKIVATOU O€ Mia
Sla@opeTIKA XWpa a1rd auTrh TTou TTapaAei@dnke).

To YmrokardoTaro AutokivnTo 8a gival S100€a1p0:

¢ MEOW TWV CUPBEBANUEVWYV ETAIPIWV EVOIKIAONG
AUTOKIVATWYV,

¢ OUHN@WVA PE TOUG TIPOBAETTOUEVOUG TTEPIOPICTHOUG
Qa1rd TO VOO OXETIKA UE TNV AdeIa 08ynong oToug
véoug odnyoug,

¢ oUWV PE TNV S10BECINOTNTA OXNUATWY KAl TOUG
mpofAeToépuEVOUG oupBaTiKoUg 6poug (yia TV

TopaAafl TOU UTTOKATAOTOTOU QUTOKIVIITOU OTOV
MeAdTn 6a {nTnBei pia TTpokaTaBoAn péow piag
£YKUPNG TNICTWTIKNAG KAPTAG, Yia éva METABANTO TTOOO
avdaAoya PE TNV ETAIPEIQ EVOIKIAONG),

OTOUG OTABUOUG EVOIKIAONG TETOIWV ETAIPEIWV
avaAoya PE TIG WPEG AEIToupyiag auTwy. Agv
BgwpouvTal BAGRN o1 aKIvNTOTTOINCEIG TG
MoTOOIKAETOG TTOU TTPOEPXOVTAI OTTO ETTEURATEIG
mEPIOBIKAG CUVTAPNONG I} ATTO aVAKAROEIG TOU Oikou
KATOOKEUNG.

n



E=AIPEZEIX

Me Tnv rpolTr60eon 611, o€ KABE TTEPITTTWON, N
YmooTtinpign dev Ba gival evepyn gdv n eméupaaon dev £xel
Tponyoupévwg eykpiBei amré Tnv OpyavwTiki Aoun, ol
uTTnpecieg 6ev Ba KOAUTITOVTAI OTIG TTEPITITWOEIG TTOU
ava@EpovTal o KATW.

A) Egaipéoeig yia Tnv "TEXNIKH YNOXZTHPI=H ZTH
MOTOZIKAETA"

O1 utrnpeoieg Tou Trapéxovral amoé Tnv ACI Global

Servizi 6ev 8a o@eileTal va TTapaoxeBoUV o€ TTEPITITWON

oupBavIwy:

* TTOU TTAPOUCIACTNKAV KATA TN SIGPKEIO CUPHETOXAS
O€ AYWVEG KOl TIG OXETIKEG DOKIPEG KAl TTPOTTOVAOEIG
(€KTOG €AV TTPOKEITAI YIO AYWVEG KAVOVIKOTNTAG),

* Trou o@eilovTal o€ akatdAAnAn xpARon Tng
MortooikAéTag,

* Trou TTapoucidoTnKav o o8nyog Tng MotooikAéTag
dev gival e§ouoiodoTnuévog 1 dev diabETel adeia
odnynong.

Etriong, dev Bswpouvrtal BAGBeg (kal katd cuvémmeia

dev KAAUTITOVTOI ATTO TIG UTTNPETIEG KAl TIG TTOPOXEG

TTOU aVa@EPOVTAI TTI0 TTAVW): Ol AKIVNTOTTOINOEIG

NG MOTOOIKAETOG TTOU OPEIAOVTAI OE CUCTNHATIKEG

avakAnoeig Tou Oikou kataokeung TNG MoTtooikAéTag, o€

€MEPPATEIG TTEPIOSIKAG OCUVTAPNONG Kal OXI1, O EAEyXOUG,
o€ ouvappoAdynon agecoudp, KaBWG ETIONG KAl OE PN
€KTEAEON ouUVTAPNONG 1 ETTEURATEIG OTO ApASwHA Adyw

@Bopdg, EAATTWHATOG, OTTaCiJATOG )| MN AgITOUPYiaG.
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EgaipouvTai eriong o1 {nMIEG OTO TTPOCWTITIKA €idN Kal
oTa EYTTOPEUMATA TTOU peTapEpovTal oTig MoTooikAéTEG
KOl EVOEXOUEVEG OIKOVOUIKEG ATTWAEIEG KATOTTIV TOU
TupuBdvTog.

ESaipouvTal Ta aiTApaTa amrodnuiwong ek HEPoug

Tou MeAATN yIO UTTNPEDIEG TWV OTTOIWYV ETTWPEANBNKE
Xwpig TTponyoupevn éykpion oo Tnv Opyavwpévn
Aopn, k166 Ao TIg TEPIMTTWOEIG OBIKNAG Bonbeiag

o€ aQuTOKIVNTOSpopo 6trou emiRaAAeTal n eéuaon

Tou MpopnBeuTnh Texvikng YmooTApI§ng Tou dev gival
oupBeBAnuévog pe TRV OpyavwrTiki Aopn 1 oTIg
TEPITTWOEIG 6TTOoU 0 MeAdTNG dev KaTopOBWVEI va
EMIKOIVWVNOEI ME TNV OpyavwTiki Aopn yia Adyoug
avwrépag Biag. O1 uTTnpeaieg kal ol TTapoxEég Ba
avakAnBouv oTnV TEPITITWON KATA TNV OTroia pia amod
TIG XWPEG TTOU avaPEépovTal oTNV Trapdypagpo "Edagikn
E€MEKTAON" BPIOKETAI OE KATAOTOOT TTOAEPOU, SNAWPEVOU
A €K TWV YEYOVOTWYV, HOVO Yia TN OXETIKA(£G) Xwpa/
Xwpeg.



MENIKOI KANONEZX

Huepopnvia évapéng 10x00G Kal SIGPKEID TWV
UTTNPETIWV.

H kdAuyn gekiva amré Tnv nuepopnvia mapadoong

TNG MOTOOIKAETAG Yia TTEPiodo ion pe TN didpKeia

NG €yyUnong potooikAérag. Auté 10XUEl yia ThV
E£PYOOTAOIOKN £YyUnon, aAAd Kai yia TV TTepiodo
KGAuwng TG emékTaong eyyonong Ever Red, dedopévou
ATl QuTr N NUEPOMNVia TTAPAdOaNG TTPETTEI VA KOIVOTTOINBE(
otnv ACI Global Servizi cUpgwva pe Tig KaBopIopéveg
peBBdoUG (o€ TTEPITITWON SlaPwviag, I0XUEI QUTH N
KolvoTroinon), Kail Pe TNV TpoUTréBean &Ti auTh N nUEPOUNVia
TrepIAapBaveTal oTnv TePiodo 10xU0G TNG ZUpBaong.

Eda@ikn emmékTaon

H kdAuyn 10X0¢€1 yia ZupBdvTa TTOU TTAPOUCIAaTNKAV
oTIg ak6Aoubeg eupwTraikég Xwpeg: Avdopa, AuoTpia,
BéAyio, Kumrpog, Kpoaria, Aavia, EcgBovia, ®ivAavdia,
FaAAia (ki Kopoikig), Fyrom, Meppavia, MBpaAtdp,
EAAGSa, IpAavdia, loAavdia, ITalia (kal Anpokpariag Tou
Ayiou Mapivou kai Tou Kpdrtoug Tou BaTtikavou) Astovia,
AiBouavia, AougepBoupyo, MdATa, Mpiykimrdro Tou
Movako, Movtevéykpo, NopBnyia, OAAavdia, MoAwvia,
MopToyaAia, Hvwpévo Baagileio, Anpokparia Tng Toexiag,
ZepBia, ZAofakia, ZAoBevia, lomavia, Toundia, EABeTia
(xau AixrevoTdiv), Toupkia, Oukpavia, Ouyyapia.

Amolnpiwon yia axpewoTATWG TTapacyebeioeg
UTTNPECIEG Kal TTAPOXEG

O ZupBaAAbuevog kai n Etaipia, diatnpodv 1o dikaiwya va
¢ntioouv atré Tov MeAdTn TNV ETTIOTPOPN TWV XPNUATWY YIa
SATTAVEG TTOU £YIVAV YIO UTTNPECIEG KAl TIAPOXEG TEXVIKAG
Y1ooTrpIgng ol oTToieg TTPOKUTITEI OTI OEV ATAV OPEINOUEVEG
oUuwva pe 6oa TTpoBAétTovTal aTrd TN ZUPBaAacn Kal atoé 1o
Nopo.

Mn xpnoIKOTIOINGCN UTTNPECIWY KAl TTAPOXWY

Ze EPITITWON UTTNPECIWY | TTAPOXWYV TToU Sev
XPNOIMOTTOINBNKAV 1} TTOU XPNOIPOTToIRénkav

HEPIKWG KaT'eMIAOYR Tou MeAdTn | Adyw apéAgidg Tou
(ouptrepiAauBavopévng Kai TNG PN EVEPYOTTOINGNG TNG
TPOANTITIKAG 51adIKaTiag £YKPIONG TWV UTTNPECIWY KAl
Twv TTapoxwv armroé 1o Kévrpo E§umrnpérnong) n Etaipeia
Bev gival UTTOXPEWNEVN VA TIAPEXEI TIG UTTNPETIEG,
TOAPOXEG, ETMOTPOPEG I ATTOINMIWOEIG, 0UTE Kapia GAAN
BonBeia EvaAAAKTIKA i} WG AVTIOTABUICHA.

Mepiopiopoi eubuvng
O1 ETaipeieg 8ev avaiapBdvouv kapia eubdvn yia
KaBuoTepNOEIg 1 uTTédIa TTou Ba yTTopovcav va
TTAPOUCIacTOUV KATA Tn BIGPKEIN EKTEAETNG TWV UTTNPECIWV
TexviKAG YTTOOTAPIENG O€ TTEPITITWON €§QIPEBEVTWV
oupBaviwy olupewva Pe TN ZUPRaacn, KaBwg eTTiong Kai
yia Adyoug avwTépag Biag (OTTwG, YIa TTAPAdEIYUA, QUOIKA
PaIvopeva, atrepyieg) A yia eTePRATEIg ) HETPA TwV APXWV
™G Xwpag aTnv oTroia TrapéxeTal n Texvik YooTrpign.
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NQ% 0A ZHTHZETE TEXNIKH YNOZTHPI=H

YTTOXPEWOEIG O€ TTEPITITWON ZUPPAEVTOG

Ze mepimTwon ZupBdvrog o MeAdTng TPéTel va
e15otroinoel 1o Kévrpo E§utrnpérnong ocuppwva pe

TNV TpoAeropevn Siadikaoia yia KAOe pia uTTnPECia
OTTWG avagEépeTal TTOPaKATW. H pn TAPNON AuTAg TG
UTTOXPEWONG UTTOPEi VO TTPOKAAETEI TNV TTARPN i HEPIKA
amrwAEIa Tou SiIKaIwPATOoG atronuiwong.

MOoAig oupei To ZupBdv o MeAdTng i} oTroI0STTOTE
ATOO TTOU EVEPYEI VIO AOYUPIACHO TOU, TTPETTEL

va €150TToINoEl AUECA KOl ATTOKAEIOTIKG TRV
OpvavwriknAour), KAAWVTAG TOV ApIBUS pETAGU

QUTWYV TTOU aVaYPAQOVTAl OTNV TTPWTN o&Aida oTo
mapov BiBAIapdki, o otroiog AsiToupyei 24 wpeg To
24wpo.

ZTNV TEPITITWON TTOU Ol avaPEPOUEVOI aplBpuoi gival
avevepyoi AOyw SduaAeiToupyiag TwV THAEQWVIKGWV
YpouuwyV, o MeAdTng ptropei va kaAéoel Tov apiBud Tou
Kévtpou E§utrnpérnong oto ACI Global otnv ItaAia:
+39-02 66165610. AvtioTOIXO, OTNV TTEPITITWON KATA TV
oTroia, HETA TNV NUEPOMNVIA EKTUTTWONG TOU TTAPOVTOG
€VTUTIOU, ETTEKTABEI N TTPOBAETTOPEVN KAAUYN TNG
ZUpBaong kal og dAAa Kpdtn Tng Eupwiraikig ‘Evwong,
méPAV OOWV AVAPEPOVTAI TNV TTapdypago "ESagiki
emékTaon", o TNAEQWVIKOG apIBUOG pE ToV oTroio Ba
ETMIKOIVWVNOETE yia TeXVIKA YTTOOTAPIEN TTPETTEl va gival
TmavTa o apiBuog Tou Kévrpou E§utrnpérnong ACI Global
oTnv ItaAia: +39-02 66165610.
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MNa tnv amroAafn Twv utrnpeociwyv o MeAdTng Tpétel va

ETTIKOIVWVNOEI ME TO

Kévrpo E§utrnpéTnong kai va SGWoel To TTOpOaKATwW:

) OVOUOTETTWVUHO,

) d1e06uvon - ak6UN Kal av TTPOKEITAI YIA TIPOCWPIVH -
Kal apiBu6g TNAEPWVOU a1rd 61TOoU KaAEi,

Y) Hdpka, povtélo, kKuBiopog Kal ékdooan MoTtooikAéTag,

8) apiBu6g kukAogopiag R/kal apiBuog TAaigiou TNG
MortooikAéTag,

€) uTTNpPECia TTou gnTeiTal.

MeTd Tn AQYn Twv avwTépw TTANPOPopPIWY, To Kévipo
Egutrnpétnong Ba emBefaiwoel o€ TPAYHATIKO XPOVO
€4V 0 AITWV £XEI SIKAiWMA VO XPNCINOTIOINCEI TIG
UTTNPECIEG Kal TIG TTAPOXEG Kal, EPOTOV 0 EAeyX0G SoEl
BeTIKO atroTéAsopa, Ba emIBeBalwoEl TV aiTnon.

‘OAgg o1 UTTNPETIEG Kal Ol TTAPOXEG TIPETTEI VA EYKPIBOUV
amré 1o Kévipo ESUTTNpEéTNONG SI0POPETIKA AKUPWVETAI
KAOe Sikaiwpa.



H OPFTANQTIKH AOMH AIATHPEI TO AIKAIQMA NA
ZHTHZEI OMOIOAHMNOTE NEPAITEPQ ANOAEIKTIKO
EFrPA®O ZXETIKA ME TO ZYMBAN MOY EXElI AHAQOEI

a Keipeva Tou TTapdvTog uAAadiou gival amréoTTacua TG
ZYMBAZHX AGS210029 NA THN NMAPOXH YMHPEZIQN
MOY ZXETIZONTAI ME THN OAIKH BOHOEIA
"MPOrPAMMA DUCATI - CARD ASSISTANCE", TTou
ouvagenke amd Tnv DUCATI MOTOR HOLDING Spa (o
TupBaropevog) pe Tnv ACI Global Servizi Spa.

Ma TIG VOUIPEG GUVETTEIEG, I0XUOUV ATTOKAEIOTIKA Kal Hévo Ta
TAAPN Keipeva TNG ZUPBaACNG, TTou €XOUV KaTaTeDEI 0TV £dpa
NG DUCATI MOTOR HOLDING Spa - Via Cavalieri Ducati
n°3 - 40132 BOLOGNA - ltalia.
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DUCATI

TO NPOIPAMMA DUCATI CARD
ASSISTANCE
uAoTToINBNKE O€ ouvEPyaaia Pe TNV
ACI Global Servizi

7S ACI Global Servizi



Ducati Motor Holding spa

www.ducati.com

Via Cavalieri Ducati, 3
40132 Bologna, Italy
Ph. +39 051 6413111
Fax +39 051 406580
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Societa a Socio Unico
soggetta all'attivita di Direzione
e coordinamento di AUDI AG

A Sole Shareholder Company
subject to the Management and
Coordination activities of AUDI AG





