Roadside Assistance Program

Bvnrapus l'



“MPOIrPAMA DUCATI CARD ASSISTANCE”

PtkoBoacTBO kKbM Nporpamara 3a nbTHa NOMOLL, Ha
MoTtouunkneta



TENE®OHHN HOMEPA 3A BPBb3KA C ONMEPATUBHUTE LIEHTPOBE

3a ga nouckare MNomouy;

+ 3acTpaxoBaTenHo cbbuTHe, HaCTLNUNO Ha
TepuTopusATa Ha Bawara AbpxaBa: obagerte ce
Habe3nnaTHuA TenedoH 3a Bawara AbpxaBa,nocoveH
B MbpBaTa KoNoHa Ha Tabnuuara.

+ 3acTtpaxoBaTenHo cbbuTHe, HaCTLNUNO U3BBLH
TepuTopusATa Ha Bawara AbpxaBa: obagerte ce
HannateHus TenecgoHeH Homep BLB Balwarta
AbpXKaBa, kaTo npeaun Hero HabepeTekoAa Ha cTpaHaTa,
nocoyeH BbLB BTOopaTa KONoHa Ha Tabnuuara.

B cnyyain Ha npobnem npu ocbLecTBABaHe Ha
obaxgaHeTo [0 NocoyeHnst Homep BbB Baluata gbpkaBa,
HabepeTe TenedoOHHUA HOMEP Ha AbpXaBara, B KOATO

€ HacTbMUMO 3aCTPaxoBaTENHOTO CbOUTUE (He BaXu 3a
O6eaMHEHOTO KparcTBo).

B cnyuan, ye pageHuTe TenecoHHU HoOMepa BPeMEHHO
He (PyHKLMOHUpaAT nopaaun noBpeaa B TenedoHHUTE
nuHUK, KnmeHTLT MoXe Aa ce o6aamn Ha TenedoHa

Ha OnepaTtuBHaTta ueHTpana Ha ACI Global Servizi

B Utanusa: +39-02 66165610. AHanorn4Ho, ako

cnepa ny6nvkyBaHe Ha HaCTOALOTO PbLKOBOACTBO,
3acTpaxoBaTeNHOTO NOKpUTHe, NpeABUAEHO B
KoHBeHUusATa, 6bAe BbBeAeHO U B ApYyrM AbpXaBu OT
EBponeickus cbio3, oCBEH ropenocoyYeHuTe, HOMepbLT
3a KOHTaKT NpU HykAa OT NOMOLLY € OTHOBO TO3U Ha
OnepartuBHaTa ueHTpana Ha ACI Global Servizi B
Wranusa: +39-02 66165610.

Obpxasa BesnnatHo MnaTteHo obaxaaHe

obaxnaHe O6axpaHe ot
Yyx6unHa

AHpopa +34-91-594 93 40 +34-91-594 93 40

AscTpust 0800-22 03 50 +43-1-25 119 19398

Benrusa 0800-14 134 +32-2-233 22 90

Bbrrapus (02)-986 73 52 +359- 2-986 73 52

Kunep 25 561580 +357 25 561580

XwbpBarcka 0800-79 87 +385-1-464 01 41

OaHus 802022 07 +45-80 20 22 07

EctoHua (0)-69 79 199 +372-69 79 199

®uHnaxama (09)-77 47 64 00 +358-9-77476400

®paHuus 0800-23 65 10 +33-4-72 17 12 83

(BKn. 0-B

Kopcuka), nbTHa

mMpexa’

CesepHa (02)-3181 192 +389-2-3181 192

MakegoHus

(BuBwa

torocnascka

peny6nuka

MakeoHus)

Fepmanus 0800-27 22 774 +49-89 76 76 40 90

mbpanTap 91-594 93 40 +34-91-594 93 40




Obpxasa BesnnatHo MnateHo obaxpaare /| [Abpxasa BesnnartHo MnateHo obaxapaHe
obaxpaaHe ObaxpaHe ot obaxpaaHe ObaxpaHe ot
4yx6uHa yyx6unHa
Mopums (210)- 9462 058 +30- 210-9462 058 CnoBeHusi (01)-530 53 10 +386-1-530 53 10
Wpnanaws 1800-304 500 +353-1-617 95 61 Wcnanus 900-101 576 +34-91-594 93 40
McnaHaus 5112 112 +354-5 112 112 LiseLys 020-88 87 77 +46-771-88 87 77
Wranus 800.744.444 +39 02 66.16.56.10 _ (+46 8 5179 2873)
(B T.u. CaH LWiseruapus 0800-55 01 41 +41 58 827 60 86
MapwuHo u (B Tu. .
BatukaH)? JInxTeHLawH)
Natsusa 67 56 65 86 +371-67 56 65 86 Typums (216) 560 07 50 +90-216-560 07 50
JntBa (85)-210 44 25 +370-5-21044 25 YkpanHa 044-494 29 52 +380-44- 494 29 52
TTiokcembypr 25 36 36 301 +352-25 36 36 301 YHrapusa (06-1)-345 17 47 +36-1-345 17 47
ManTa 2124 69 68 +356-21 24 69 68
HepHa ropa 0800 -81 986 +382- 20- 234 038 [Obpxasa MnateHo TenedoHeH |MnaTeHo TenedoHeH,
Hopserus 800-30 466 +47-800-30 466 Homep 3a obaxpaHe |Homep 3a obaxaaHe
Hugepnangns |0800-099 11 20 +31-70-314 51 12 ot OBeanHeHoTo  |oT YyxBuHa
KpancTeo
flonwa 06183 19 885 48618319885 | [GBegurero 0330 053 0903 +44 330 053 0903
Moptyranus 800-20 66 68 +351-21-942 91 05 Kpancreo
KnspkecTBO +33-4-7217 1283 |+33-4-7217 1283
MoHako
Peny6nvka 2611043 48 +420-2-61 10 43 48
Yexus
PymbHuMSA 021-317 46 90 +40-21-317 46 90
Cbpbus (011)-240 43 51 +381-11-240 43 51
CnoBakusi (02)-492 05 963 +421-2-49 20 59 63




'BHUMAHMUE - MbTHA NOMOLL, NO ABTOMAIMCTPANUTE BbB
®PAHUMA

Mo aBTOMarucTpanuTe BB ®paHUMA, NPY HYXaa OT MbTHA NOMOLL, €
HeobXoAMMO f1a Ce HanpaBK CNeAHOTO:

« ako KnueHTHT ce ot ¢hp Homep, peTe Ten. Homep
“17” (nonuums) 3a NomoL n/unn eseHTyanHo UaternsHe, B obpatHus
cnyuyait, Habepete Ten. “112”;

Aa ce cBbpxeTe ¢ OnepaTUBHaTa LeHTpana BLB Bawara cTpaHa
He3a6aBHO NpU NpUCTUraHe Ha aBapuitHaTa kona, Aa ce CLoGWAT
AaHHWTe aBapuiHaTa Kona, 3a Aa ce u3berHe 3annawaHe Ha ycnyrara.
[pyrvsiT BapuaHT e Aa ce noucka oT aBapuiiHaTa kona kacoea Genexka 3a
M3BbpLUEHaTa onepauusi, KosiTo no- KbCHO Aa Bu 6bae ocpebpeHa;

npU UCK 3a ocpeby , € Hec BbB BCEKU cnyyaii Aa ce
yBefoMu He3aGaBHo OnepaTuBHaTa LeHTpana BLB Bawara cTpaHa,
KaTo cbobwuTe agpeca U Tenec)OHHUS HOMEP Ha CepBU3a, B KOMTO e
3akapaHo MoTOpHOTO NpeBO3HO cpeAcTBO. OT TO31 MOMEHT HaTaTbk,
OnepaTtvBHaTa LieHTpana BbB Baluara cTpaHa e Gbje oTnpaBHa Touka u
3a Apyru eBeHTyanHu ycnyru u/unu ocpebpsisaHe Ha nnalyaHus.

2BHAMAHME - MbTHA MOMOLL MO ABTOMATUCTPANIUTE B
UTANUAMo asTomaructpanute B UTanusa, KnueHTbT Moxe Aa U3BMKa
aBapuiiHa kona ot konoHkute SOS 3a Ta3u uen. B Takbs cnyyait:

* NpW NPUCTUraHe Ha aBapuitHa kona, MMalla [OroBOPEHOCT C
OnepaTtuBHaTa LeHTpana B Mtanus, Hamecarta Ha aBapuiiHaTa kona He
ce 3annawua ot KnueHTa, koraToKnueHTHLT e yBeaomun OnepaTuBHaTta
ueHTpana B UTanus 3a ToBa CBOEBPEMEHHO;;

npu Hameca Ha aBapuiiHa Kona, HsiMalua AoroBopeHocT ¢ OnepatveHaTa
ueHTpana B Wtanus, Ha KnueHTa e 6baat ocpebpexu pasxoaute 3a
HamecaTa Ha aBapuiiHa Kona, npu ycnosue, Ye KnueHTLT yBeaoMu
cBoeBpeMeHHO OnepaTuBHaTa LeHTpana B UTanua no Bpeme Ha
M3BBLPLIBaHe Ha onepauuaTa U NpefiCTaBM B OPUrMHan CbOTBETHaTa
AoKyMeHTaums npea LleHTpanara.




OMPEAENEHNA

Momoly: HezabaBHaTa NoMoLL, ocurypeHa Ha KnuenTa,
KoraTo ce Hamvpa B 3aTpyAHEHO NOMOXeHWe B CNeACTBME Ha
HacTbnuno 3acTpaxoBaTernHo cbouTue.

KnueHT: cybekT, nputexasall, BanuaHoO CBUAETENCTBO

3a npaBoynpasneHve Ha MoTouvKneT Unn BCekn Boaay,
YMBAHOMOLLIEH OT HEro, KakTo U €BEHTYaIHW MbTHULW,
npaBoMepHoO NpeBo3BaHu ¢ MoTtouukneTa, Ha 6poit He
noBseye OT paspeLleHns, NocoYeH B TanoHa Ha MIC-to.
OnepaTtuBHa LleHTpana: opraHusaumsi, yact ot ACI

Global Servizi S.p.A., cbCTaBeHa OT YOBELUKU pecypcu v
TexHun4ecko obopyasaHe, paboTella 24 Yaca B A€HOHOLLMETO
1 LienoroamLLHO, ocbLUEeCTBsABaLla TenedoHHa Bpbaka ¢
KnueHTa v opranuaupalua ycnyrute Ha Nomoly, kakTo e
npeasuaeHo B KoHseHuusiTa.

Horosapsw: DUCATI MOTOR HOLDING Spa.
KoHBeHuus: KoHeeHumst Ne AGS210026 (ckntoueHa Mexay
DUCATI MOTOR HOLDING Spa u ACI Global Servizi Spa),
onpepensia ycnyruTte, onucaHu no-Aony.

OTcTpaHsABaHe Ha noBpeAu: [MbTHa NOMOLL, ocurypeHa ot
obopyaBaHO cpefCTBO, KOETO € B CbCTOsIHUE Aa U3BbPLLK
PEMOHT Ha MSICTO U Aa NO3BONW NPoAbIKaBaHe Ha
MbTyBaHeTo, 6€3 fa ce Hanara M3TernsiHe Ha [1BykonecHoTo
MoTopHO NpeBo3HO CPeacTBo.

Yyx6uHa: Bcuyku eBponeiickm cTpaHu, NOCOYeHN B
naparpada ,TeputopuanHa BanMaHoOCT”, C N3KMNOYEeHWe Ha
[bpxaBaTta no MectToxuTencTso Ha KnueHra.
3acTpaxoBaTenHo cb6uTHe: HacTbneaHe Ha MoBpeaa unu
MpowusiwecTBure, nNpu koeTo GmBa oka3saHa MNomoly cnopes

npensuaeHoTo B KoHBeHUuATA.

[ocTtaBuuk Ha ycnyrarta “lMbTHa nomowy”: opraHnsaumu,
M3BbPLUBALLM MbTHA NOMOLL, NO-KOHKpeTHO KnyGose

Ha aBTOomMObunucTa, TypucTuyeckm kny6ose n apyrv B
hapeHara cTpaHa, BxX. pasgen “TeputopnanHa BanugHocT”,
KOOpAMHUpaHu oT obLoeBponeickaTta opraHusaums ARC
Europe, kouto npegoctasaT [Momouy Ha KnneHTa, Kakto

1 [locTaBunuy - TPETU CTPaHW, UMALLM [OTOBOPEHOCT C
ropecrnoMeHaTuTe opraHusauum.

Kpax6a: npucBosiBaHe Ha Yyxa ABMXUM UMOT, OTHEMaWKK
ro ot cobCTBEHMKA MY, C Lien obnarogeTtencreaHe Ha
M3BbPLUBALLMSA OESHUETO UNK Ha TPETH Nnvua.

MoBpepna: Bcsika efdHa HeovakBaHa v HenpeasuaeHa
noBpefa Ha MOTOPHOTO NPEBO3HO CPEeACTBO, BoAeLM A0
HenocpeacTBEHO cnupaHe ot AswxeHne Ha MIC, nnu
Mo3BOMSBaLLM ABWKEHWNETO MY, HO C PUCK 33 YCMNOXHABaHe
Ha noBpeaTa UM cb3gasally ONacHOCT U/MIM CePUO3HU
3aTpyAHeHus 3a KnveHTa unu 3a ABWXeHWETO No nNbTuLaTa.
3a noBpean ce cunTaT M Te3n NpuymMHeHn ot Knuenta no
HeBHUMaHMWe (KaTo M34epnBaHe Ha akymyrnaTopa, nykaHe Ha
rymMu, u34eprneaHe Ha ropuBoTo, U3ry6BaHe unu cuyneaHe Ha
kntoyoBeTe Ha MINC, GrnoknpaHe Ha 3aKnto4YBaHETO), KOUTO
npassaT MINC Hensnonasaemo.

MpowuswecTBuKe: cnyyarHo cbOUTHE, CBLP3AHO C

YNUYHOTO ABUXEHME (COMBCHK C APYro NPEBO3HO CPELCTBO,
C HeMoABWXHO NpensTcTBue, obpbLLaHe, n3nusaHe

U3BbH MbTS), NPUUYKNHSBALLO Ha MIMC weTtu, BoaeLumn Ao
He3abaBHOTO My CrMpaHe OT ABWXEHWE UMW NO3BONABALLM



[ABVDKEHNETO My, HO C PUCK 3a YCIOXHSABaHe Ha noBpeaara
UM Cb3JaBalLy ONacHOCT U/UMKN Cepuo3HN 3aTpyaHEHNS 3a
Knuenta.

MecToHa3Ha4yeHue: CEPBU3HUAT LIEHTbP, HAMUPALL, ce HaWi-
61130 4O MAICTOTO Ha 3acTpaxoBaTenHoTo CbOuTHe, YacT oT
oduumanHaTa Mpexa oT npeacTaBUTeNCTBa U OTOPU3MPaHU
cepsusn JYKATW, kbaeTo 6uBa oTkapaH MoTounkneTst
npu Hyxzaa ot MNMomoLl. B cTpaHnTe B KOUTO HAMa Tbproscka
mpexa OYKATU — Han-6nu3kusT nogobasallo obopyasaH
cepBu3.

MoTouMKneT: BCAKO ABYKONECHO MOTOPHO NPEBO3HO
cpeacTteo mapka AYKATW, npogageHo 4pe3 Tbprosckata

1 cepBusHa Mpexa Ha YKATU (unu gupekTHo ot
[loroBapsLys), perucTpmpaHo npes nepvoga Ha BanuaHoOCT
Ha KoHBeHUusTa. MecToxutencrTeo: ouumanHnat
noctosiHeH agpec Ha KnueHTa, KbaeTo Tol npebusasa
(xnBee) 0bUKHOBEHO 1 e 3anuncaH B AgpecHa cnyxba.
TbproBcka u cepBu3Ha Mpexa: oduumanHaTa Mpexa ot
npeacTaBMTENcTBa 1 otopusnpanm cepeman JYKATU nnu,

B CTPaHMTE B KOUTO HAMa Tbproscka mpexa [JYKATW, Hait-
6nm3kmsaT nogobasallo obopyasaH cepsus. MbTHa nomMol:
ycnyrute OTcTpaHsBaHe Ha nospega u MsternsiHe.
WU3TernsaHe: ycnyra Ha [MbTHa nomoLy, NnpeasmxaaLla
13BO3BaHETO Ha MoToumkneTa, HyxaaeLl ce OT CepBu3, A0
MecTtoHasHaveHneTo.

MbTyBaHe: BCSKO eaHO nNpuaBmxeaHe Ha KnueHTa Ha
nose4e oT 50 KM oT HeroBoTo MecToXuBeeHe unu B
Y4y>OUHa, B HAKOA OT CTpPaHUTe, MOCOYEHMU B pa3aen
“TeputopuanHa BanugHocT”.



YCNYT No MbTHA NMOMOLL, OCUTYPABAHN OT ACI GLOBAL SERVIZI

ACI Global Servizi Spa npegocrtaesi Ha KnueHTa
13bpoeHuTe No-gony ycrnyrv, B CNEACTBME HA HAacTbNBaHe
Ha 3acTpaxoBaTefiHo CbbuTne, AMPEKTHO UNK Ype3 CBOUTE
[ocTaBumum Ha nomoLy, no cunarta Ha KoHseHuust Ne
AGS210026, ckntodeHa mexxay YKATU n ACI Global Servizi,
B paMKkuTe Ha NpeaBuaEHOTO.

1) MbTHa noMoly (oTcTpaHsABaHe Ha NoBpeAa u

n3TernsiHe)

B cnyyan Ha MNoepena vnu MNpownswectsme ¢ MOTOLMKNETa,

KoraTto TOW Ce HaMupa Ha OTBOPEHM 3a [ABMXEHMe MbTULLa,

NeCcHO AOCTBMNHM 3a aBapuiHa kona, OnepaTtuBHaTa

LieHTpana manpatia Ha MsICTOTo, noco4eHo oT KnuneHTa,

NMOMOLLHO CPeACTBO NPy A0MNYNOCOYEHNUTE YCMOBUS.

ABapwuiiHaTa kona, u3npaTteHa npu katactpodupanusa

MOTOLMKNET No Monba Ha KnueHTa, Moxe Aa U3BbpLUn

cnepHoTo, 6e3 H1Kakem pasxoam 3a KnueHra:

a) u3BbpluBaHe Ha OTCTpaHaBaHe Ha NOBpPeaun Ypes
Heronemm peMoHTHY paboTtu Ha MscTo. EBeHTyanHu
pe3epBHU YaCTU ce 3annaljaT oT KNeHTa AUPEKTHO
Ha nepcoHana Ha NOMOLLHOTO CPeACTBO;

b) nsebpBaHe Ha U3TernsHe Ha MoTtoumkneTa o
MecTtoHasHaveHueTo. B pamkute Ha 30 kM oTMBaHe 1
BpblaHe OT MACTOTO Ha cbbUTMeTo, KNeHTbT Moxe
[a Moco4y NpeanoYnTaHo ot Hero MecToHasHaveHwve.
N3BbH paboTHOTO BpeMe Ha MecToHa3Ha4yeHueTo,
WK aKo pa3CTOSAHUETO OT MACTOTO Ha cb6UTMETO A0
MecToHa3HayeHueTo e Hag 30 KM (OTUBaHe U BpbluaHe
Ha NOMOLLHOTO cpeAcTBo), OnepaTUBHaTa LieHTpana

opraHusupa usrernsiHeto Ha MorouukneTa B Hau-
KpaTKu Bb3MOXXHMN CPOKOBE U B CbOTBETCTBUE C
U3ncKkBaHUATa Ha [locTaBuuMKa, ocurypsasauy MNbTHa
nomotuy.
U3BBLH paboTHuTe YacoBe Ha MecToHa3HayeHMeTo
(HoWHM YacoBe U NPa3HUYHU OHWU), U3TErNAHETO LWe
ce U3BbPLUN HeNnocpeacTBEHO crep oTBapsiHe Ha
cepBu3a, KaTo pa3xoAuTe 3a MapPKUHT B paMKUTe Ha
0o 3 oHu, we 6bAaT 3a cMeTKa Ha OnepaTuBHaTa
ueHTpana.
Ycnyrara MbTHa nomoly (KakTo € onMcaHo B HaCTOALUA
naparpad 1) He BknoYBa eBeHTyarnHu pa3xoam 3a
m3Bo3BaHe Ha MoTouukneTa, ako Tol ce HamMupa paney
OT rMaBHUSA NbT.
CnepBa fa ce pa3bupa, 4e OT TO3M MOMEHT HaTaTbK
KnueHTBT ynbnHoMolasa [lpyxecTBoTo Aa
TpaHCNopTUpPa MOTOLIMKIIETa eBEHTYarHo 1 nNpu
OTCHCTBUE Ha COBGCTBEHMKA, KaTo B TaKbB criyyaun
ocBo6oxaaBa [pyKecTBOTO OT BCsikakBa OTFOBOPHOCT
WINW pa3xoau 3a eBeHTyarlHM LWeTH, HAaHeCEeHU Ha
NPeBO3HOTO CPEACTBO NPU penaTpupaHeTo My
Ao cepBu3a Ha MecToHa3Ha4YeHUeTo, OCBEH aKo
LeTUTe 04eBMAHO ca 6MNKU HaHeceHU No Bpeme Ha
penaTpupaHeTo U TpaHCNOPTUpPaHeTo.
MpepocraBsAiHeTo Ha MbTHaTa NomoLl He BKNIO4YBa
eBeHTyarHu pa3xoAm 3a u3Bo3BaHe Ha MoTouukneTa,
aKo TO ce HamMuUpa Aarney oT rMaBHUA NbT. Te3n
pa3xoam ocTaBart 3a cmeTka Ha KnueHTa.



2) WHdopmaumoHHo obcnyxBaHe

OnepatvBHaTa LieHTpana e Ha pasnonoxeHue Ha KnuenTa,

camo OT NoHeAenHUK Ao neTbk ot 09.00 4. go 18.00 u., 3a

npe,D,OCTaBﬂHe Ha cnefHata nHdgopmaums:
Tobproscka n cepsusHa mpexa JYKATW: Typuctuyecka
MHopmauus: camonetu, epnboTi, Bnakose, XoTenu,
KbMMWUHIM, PECTOPaHTU, CKW KypOPTU, MUHEPanHW 6aHu,
TYPUCTUYECKW KOMMIIEKCH, TYPUCTUYECKUN areHumu,
BanyTHU U GIOPOKPATUYHU BLMPOCU OTHOCHO MbTYBaHUS B
Yyx6u1Ha, MeTeoponornyHa cnpaeka, BakcuHaLum;

* [MbTHa MHDOPMaLUS: KPaNMbTHU PECTOPAHTU 1
3aBefieHus 3a XxpaHeHe, TpaduK U KNMMMaTUYHW YCIOoBHS,
KakBO [a nNpaBuM B Criyyaii Ha npousLuecTsmne, 3akoH
3a AABWXEHMETO Mo NbTulaTa, Aeknapupaxe Ha LWetn,
paxxaaHcka OTrOBOPHOCT;

+ BlopokpaTtuiHa nHopMaLms: iMyHa kapTa, nacrnopr,
CBMAETENCTBO 3a npasoynpasneHune Ha MIMNC, koHTponeH
TanoH, roguileH nperneqa, narybsaHe Ha JOKYMEHTH,
usgaeaHe Ha Ayonukar.

3) MpeBo3 Ha NbTHULUM Npu MbTHA nomoLy —
TaKCMMeTPOB NpeBo3
KoraTto cnen npepoctassiHeTo Ha [TbTHa nomoLy, BcreacTaune
MoBpena unu MpouswecTsue ce Hanara OnepaTnBHaTa
LeHTpana ja u3BbpLuM ycnyraTa, onucaHa B NpeaxonHust
pasgen 1 (“MbTHa nomowy”) n MoTouMKNETLT He MoXe Aa
6bae OTPEeMOHTVPaH OT aBapuitHaTa kona Ha MACTOTO Ha
MHUMAEHTa, ToraBa KnNueHTBbT M MbTHUKBLT, ako MMa TakbB,
61BaT NpeBo3eHM [0 MSACTOTO Ha TbproBckaTa 1 cepBU3Ha
Mpexa, KbAeTo Le 6bae oTkapaH n MoToLMKNEeTsT, OT
camara aBapuiiHa Kona, KoraTto ToBa € Bb3aMoXHo. OcBeH
ToBa OnepaTnBHaTa LeHTpana Moxe Aaa ocurypu Ha Knvuenta
1 TaKCMMETPOB NMPEeBO3 A0 XOTer, Xene3onbTHa rapa,
aBTorapa unv neTue B OkonHocTTa. BbB Bceku cnyvan
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obLaTta CTOWHOCT Ha TAaKCUMETPOBUSA NPEeBO3, KOSITO ce
noema ot OnepaTuBHaTta UeHTpana, e 52,00 € c AAC.
He ce Bb3cTaHOBsIBaT pa3xoauTe 3a TakKCUMETPOB
npeBo3, HanpaBeHu oT KnueHTa, ako Ta3u ycnyra He e
nouckaHa AupeKTHo ot OnepaTUBHAaTa LieHTpana u He e
6una oTopuanpaHa nNpsiko oT Hesl.

4) MpubupaHe Ha NbTHULUTE UNKN NPOALITKABaHe Ha
MbTyBaHeTO

KoraTo cnep n3ebplueHa MbTHa nomoll, nopaau Mospeaa

unu MNMpouswecTsne no Bpeme Ha MbTyBaHeTO, Hanarawm

MoTouMKNeTLT Aa OCTaHe B HEMOABMXHO CbCTOsIHME

3a PEMOHT Ha MsicTo Hap 36 yaca B AbpxkaBarta Ha

MecCTOXUTeNncTBo Ha KnueHTa (unu 5 aHun B 4yx6uHa), npu

HagnexHo cbobLiaBaHe B OnepatuBHaTa LeHTpana, Yact

oT TbproBckaTa U cepBu3Ha Mpexa Unu B cepau3, KbaeTo

e oTkapaH MoTouukneTsbT, OnepaTuBHaTa LeHTpana Lie

ocurypu efHa ot cregHuTe ycnyr no nsbop Ha KnuexTa:

a) Npubupate Ha NbTHULUMTE 00 MECTOXMBEEHETO UM,
npepocTaBsinku UM Bunet 3a Bnak (Mbpea knaca) unm
ako NbTyBaHETO HaABMLWaBa 6 Yaca, camoneTeH Gunet
(MKoHOMMYHa knaca). MakcuManHuaT pa3xop 3a cMeTKa
Ha ApyXecTBoTo e Makcumym 258,00 € c A1C Ha YoBek
3a egHoO 3acTpaxoBaTesiHO Cb6uTHne)

b) MpoabxaBaHe Ha [MbTyBaHETO HA MbTHULMTE A0
npeaBUaEHOTO MACTO, MpeAoCTaBANKU UM GuneT 3a
Bnak (MbpBa Knaca) unu, ako NbTyBaHeTo HaABULIaBa
6 yaca, camoneTeH 6uneT (MKOHOMUYHa Knaca).
MakcuManHuAT pa3xoa 3a CMeTka Ha ApYyXKeCcTBOTO
e makcumym 258,00 € c AC Ha YoBeK 3a egHO
3acTpaxoBaTenHo cb6uTHe.

Tasu ycnyra ce npeanara, no CblUMTE NpaBuia U CbC CbLUnTe

orpaHuyeHus, u B crniyyai Ha Kpax6a Ha MoTouumkneTa no

BpemMe Ha lNbTyBaHe.



5) MpubupaHe Ha nonpaBeHOTO Unu HamepeHo MIMC
KoraTo cnepn n3BbpluieHa [NbTHa nomoLy Bcneacteme
Mospena unu MpousluecTsre, HAaCTBLNUAM N0 Bpeme

Ha MbTyBaHe, MoToLMKNETLT TPsAbBa Aa ocTaHe CrpsiH

OT ABWXeHue 3a noBeye oT 12 yaca, cneq HaanexHo
OMOBECTsIBaHe OT CTpaHa Ha OTOpU3MpaH CepBu3, YacT

oT TbproBckaTta 1 cepBusHa Mpexa, KbAeTo e oTkapaH
MoTounkneTsbT, U B cnyyvan, Ye KnueHTbT Beve ce e
Bb3Non3Ban oT ycryrute, NocoYeHU B NpeaxoAHUs
naparpad 4 (“MpubupaHe Ha NbTHULUTE UNK
npoAbInKkaBaHe Ha NbTyBaHeTo”), OnepaTtnBHaTa
LieHTpana npegocTtass Ha KnneHTa egHomnocoveH bunet

3a Brak (MbpBa Kknaca) unu, ako NbTyBaHeTo HaJBWLLaBa 6
yaca, eJHOMOCo4YeH camorneTeH 6uner (MKoHOMUYHa knaca),
3a la MOXe Tol a cu npubepe pemMoHTUMpaHus MoTouukner.
Tasu ycnyra ce npegnara, no CbLuMTe Npasuna un

CbC CbLUUTE OrpaHUYeHns U B cnyyan Ha Kpax6a Ha
MoTouMKneTa no Bpeme Ha NbTyBaHe, ako BnocneacTeve
MoTouukneTbT 6bae HamepeH. MakcMManHuUaT pasmep Ha
pasxoauTe, nokpuBaHu oT OnepaTuBHaTa LeHTpana e
400,00 € c OAC 3a egHo 3acTpaxoBaTenHO cbbuTue.

6) PenatpupaHe Ha moToumkneTa oT Yyx6uHa

Korato cnen n3sbplieHa MbTHa nomoLy, BCneacTeve
Mospena unu MpouslecTsre, HAaCTBLNUAM MO BpeMe Ha
MbTyBaHe B Yyx6uHa, cnpeHuaT oT ABuxeHne MoTtouuknert
He MoXe Aa 6bAe OTPEMOHTUPaH B pamKkuTe Ha 36 4yaca
Wnu He Moxe u3o6uo aa 6bae nonpaBeH, OnepaTuBHaTa
LeHTpana Lue opraHu3vpa v we noeme 3a cBosi CMeTKa Ao
1800,00 € c AAC 3a egHo 3acTpaxoBaTenHo cbobuTue,
TpaHcnopTupaHeTo Ha MoTtouumkneTa Ao cepsus Ha OYKATH,
Hamupaly ce Han-6nunso 4o MectoxutencTeoTo Ha KnueHTa.

Pa3xoauTe 3a eBeHTyanHO MUTO, PEMOHT Ha
MoTtouukneTa u Ha akcecoapute My, OTKpagHaTu npeau
npucTuraHe Ha penaTpaka Ha OnepaTuMBHaTa LeHTpana,
ocTaBaT 3a cmeTka Ha KnueHTa.

Mpu Bcuyku cnyvyam pas3xoguTe 3a TPAHCMOPT 3a CMeTKa
Ha OnepaTuBHaTa LieHTpana He MoraT Aa HaaBuLIaBaT
TbproeBckarta cToMHocT Ha MIMNC B cbCTOAAHMETO, B KOETO
TO ce HaMMpa B MOMEHTa Ha nogaBaHe Ha monbara.
Ycnyrata He ce M3BbpLUBA, aKo LieTUTE NO3BoONsABaT Aa
ce NpoAbIKN NbTyBaHETO 6e3 pUCK 3a YCNOXHABaHe Ha
noBpeaarta u npy 6e30nNacHOCT 3a NbTyBaWuUTe.

7) TbpceHe U U3npallaHe Ha pe3epBHMU YacTu B
Yyx6uHa
Korato cnen nssbplueHa MbTHa nomoLy, BCneacTeme
Mospena wunu MpounawecTsue, HaCTbLNUAY NO BPEME Ha
MbTyBaHe B Yyx6uHa, MOTOLMKNETHLT HE € B ABWXEHWE U
HeobxoaMMuTE 3a peMOHTa pe3epBHY YacTu He Ce HamupaTt
Ha msicTo, OnepaTvBHaTa LieHTpana Lue ce Norpwk1 aa
NOACUIYPU pe3epBHUTE YacTu 3a TbproBckaTa 1 cepBusHa
mpexa Ha [IYKATW u we rv nanpati no Bb3MOXHO
Halt-6bp3unst HauWH, cbobpassiBaiiku ce ¢ MECTHOTO
3aKoHOJAaTencTBO 3a NpeBo3 Ha cTokn. PasxoauTe 3a
pe3epBHM YacTu M MUTO ca 3a cMeTKa Ha KnueHTa,
[oKaTo pasxoauTe 3a TbpCeHe 1 Cneauums ca 3a CMeTka Ha
OnepatvBHaTa LeHTpana.



8) Pa3xopu 3a xoten

Korato cnen n3sbplueHa MbTHa nomoLy, BCneacTeve
Moepena unu MpouslwecTBre, HACTBLNUIM MO BPpEME Ha
MbTyBaHe, MoTouMKkNeTbT TpsiGBa Aa ocTaHe M3BadeH oT
ABWKeHWe 3a noBeye oT 36 yaca, OnepaTmBHaTa LeHTpana
e ocurypuy Ha KnveHTa u Ha MbTHUKA, aKo MMa TaKbB,
XOTENCKO HacTaHsiBaHe B paiioHa, NoeMaWKu pa3xoauTte
3a HollyBKa U 3aKycka, 3a Bpeme A0 3 AHN Ha CTOWHOCT
no 77,50 € c AAC 3a HowyBKa Ha YoBeK. Bbnpeku ToBa
obLjaTa CTOMHOCT Ha pa3xoAuTe, KOUTO ce Noemar,

He Moxe Aa HaaxBbpnsa 310,00 € ¢ AAC 3a eaHo
3acTpaxoBaresiHO cbL6uTHe.

9) WUsTernsiHe Ha MOTOLMKIETa B Cny4yan Ha
MpowuswecTBre, HACTLNUNO Aaney oT rMaBeH NbT
B cnyyan Ha MNpowuswwecTtere no speme Ha NbTyBaHe, ako
MoTOLUMKNETBLT € U3BBLH ABWKEHWE 1 Aarney OT rMaBeH MbT,
OnepatvBHaTa LeHTpana npegoctassa Ha KnueHTa aBapuitHa
Kona (u3npaTeHa AMPEKTHO [0 MECTOHaXOXAEHNETO Ha
MoTouukneTa cneq nonyvasaHe Ha UckaHe oT KnuexTa),
KaTo pa3xoauTe No penaTpupaHeTo ca 3a CMeTKa Ha
OnepaTuBHaTa LieHTpana, B pamkute Ha 258,00 € c AC
3a egHo 3acTpaxoBaTesniHo cbbutue.
MoTouukneTsT We 6bae oTkapaH A0 NYHKT Ha Tbprosckarta u
CepBU3Ha Mpexa, KOMTO ce HammpaH Har-6r13o 4o MACTOTO
Ha CMpeHnst OT ABMXEHWE MOTOLMKNET UNK [0 Hak-6nnakns
KOMMETEeHTEH CepBu3.
TpaHcnopTupaHeTo, KakTo € MOCOYEHO No-rope, MoXxe Aa
ce OCbLECTBM CaMo B CTpaHaTa, KbAeTO e Bb3HUKHaNo
3acTpaxoBaTenIHOTO cbbUTHeE, OCBEH aKo He € NOCOYEHO
apyro B gorosopa mMexay KnveHta n OnepatvsHata
LeHTpana.
B cny4yan, 4ye n3bpaHuAT cepBU3 € 3aTBOPEH (HOLLHKN
YyacoBe U Npa3sHUYHU AHW), TPAHCMOPTUPaAHETO ce

0

M3BbPLIBa NpU OTBapsiHe Ha CepBM3a, KaTo pa3xoauTe 3a
napkvMpaHe ocTaBaT 3a cMeTKa Ha KnueHTa.

Cnepnga na ce pasbvpa, 4e OT TO3U MOMEHT HaTaTbk
KnueHTBbT ynbnHomolwaBa OnepaTuBHaTa LieHTpana

Aa TpaHcnopTupa MoTtouukneTa, BKIHOUYUTENTHO B
eBeHTyarlHo OTCbCTBME Ha COGCTBEHUKA, KaTo B TaKbB
cnyyaun ocBo6oxaaBa [lpyKecTBOTO OT BCsIKakBa
OTrOBOPHOCT UIW Pa3xoAu 3a eBeHTYyarlHM LWeTH,
HaHeceHu no camoTto MINC no BpeMe Ha oTKapBaHeToO

My A0 NYHKT, YacT oT TbproBckaTa U cepB13Ha Mpexa,
OCBEH B CIy4auTe, KOrato KaTeropuyHo LLETUTE ca HaHECEHN
npu TpaHCNOpTUPaHETO.

10) ABaHCOBO NnalyaHe Ha rapaHuusa Npy apecT B
Yyx6uHa

KoraTo KnneHTbT, KoiiTo 13BbpLUBa MNbTyBaHe B Yyx6uHa
6be apecTyBaH Unv e NoA 3annaxa oT apecT, BcrneacTane
Ha VHUMAEHT, MPUYKUHEH NO HeroBa BMHA Mo BpeMe Ha
[ABVKEHWe Mo NbTullaTta, 1 e ATbXEeH Aa NnaTu rapaHums,
3a fa 6bae ocBoboaeH, OnepaTMBHaTa LieHTpana e
noucka ot KnueHta aa nocouu nuue B AbpxaBaTta

Ha MeCTOXWUTEeNCcTBO, KOeTo Aia BHeCe OT HEroBO UMe
HeobGxoavMmaTta cyma B OnepaTuBHaTa LeHTpana.
CHOTBETHO LieHTpanara ce 3aAgbikaBa Aa 3annartum
rapaHumusiTa Ha MSICTOTO Ha NPOMU3LIECTBUETO UMK Aa
ocurypu aageHata cyma Ha KnuenTa, Bb3nusawa Hau-
MHoro Ha 2582,00 € c AAC.



N3KIMTKOYEHNA

Wmaiikn npeaeuna, Yye BbLB BCEKU crnyyan
3acTpaxoBaTenHaTa noMouy Hama aa 6bae BanuaHa,
aKo HamecaTa He e NpeABapUTeNHO CbrnacyBaHa

c OnepaTMBHaTa LeHTpana, ycryrute ce cYuTaT 3a
HeBanuaHW B AONYyU36POEHUTe Crnyyau.

A) Usknrovenus npu “MbTHA MOMOLL HA
MOTOLMKNETA”

Ycnyrute, nssbpwsaHu ot ACI Global Servizi, Hama pa

6bAaT npefocTaBsAHe B cryyan Ha 3acTpaxoBaTenHu

cbouTKs:

* Bb3HUKHamNM No BpemMe Ha MOTOLIMKIETHU CbCTe3aHus
W CbOTBETHU TPEHMPOBKM (OCBEH Npu odULManHo
pa3pelleHun cbCTe3aHus);

* MNpUYMHEHM OT HenpaBunHa ynotpe6a Ha MIC;

* Bb3HUKHaNu nNo Bpeme Ha ynpasneHue Ha MIMNC
OT HeYNLITHOMOLLEHO NULEe UNu oT Boaad 6e3
CBUAETENCTBO 3a NpaBoynpasneHue.

He ce cuutar 3a MNoBpeau (M cnegoBaTeniHoO He

AaBaT NpPaBo Ha Bb3MoNn3BaHe OT FopenocoYeHnTe
ycnyru): usBaxpgaHe oT ABuxeHue Ha MoTouukneTta
nopaau peaoBeH TEXHUYECKU npernes BbLB pupmara
npousBoAuTes, onepauumn nNo peaAoBHa U M3BbHpeaHa
noaapbXKKa, KOHTPOJ, MOHTaX Ha eKCTPU, UNu nopaau
niMnca Ha noaAapbXKKa UNMU PEMOHT Mo KapocepuATa,
Hanarawy ce OoT M3HOCBaHe, AedeKTH, cHynBaHe,
HenpaBUITHO (PYHKLIMOHUPaAHe.

WU3kntoyeHn ca oT NOKPUTUETO BCSKAKBU LLETU, HAaHECEeHU
Ha NTMYHU BeLLM UK CTOKK, MPeBO3BaHU C MOTOLIMKNETa,
KaKTO U eBeHTyanHu Napu4Hu 3ary6u B cneacrTeue Ha
3acTpaxoBaTenHo cb6uTHe.

WU3kntoyeHn ca nckaHusTa 3a o6esuleTeHne oT cTpaHa

Ha KnueHTa 3a ycnyru, non3saHu 6e3 npeaBapuTenHoTo
cbrnacue Ha OnepaTuBHaTa LeHTpana, ocBeH npu MbTHa
nomoLy Ha aBTomarmcTpana, koraTto ce Hanara Hamecarta
Ha [locTaBYMK HA MbTHa NOMOLL, HAIMaLl JOTOBOPEHOCT C
OnepaTMBHaTa LieHTpana, unu B cnyvau, 4e KnueHTsT He
ycnee Aa ce cBbpxe ¢ OnepaTMBHaTa LieHTpana nopaam
copcmaxxopHu ob6cToaTencTBa.

Ycnyrute HAMa Aa 6bAaT rapaHTUpPaHu, ako AadeHa
AbpxkaBa OoT cnUcbKa B pasaen “TeputopuanHa
BanMOHOCT” e B CbCTOAAHME Ha BOMHA, 00ABEHO unu
0o4YeBUAHO, KaTo TOBa ce OTHacs camo 3a AajeHarta
AbpxaBa/n.
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obLWA HOPMU

Hauyano n CPOK Ha ycnyrure.

3acTpaxoBaTenHOTO NOKpPUTHUe BNMU3a B CUNa OT Aararta
Ha AocTaBka Ha MoTouukneTa 1 Baxu 3a CbLMA CPOK,
KaTo CpoKa Ha rapaHuMsiTa Ha MoTouukneTta. ToBa Baxu u
3a pabpuyHaTa rapaHuus, BKITIOYMTENHO 3a nepuoga Ha
NOKpUTUE Ha yAbmkeHaTa rapaHums Ever Red, kato tasu
[aTa Ha gocTtaBka TpsbBa ga 6bvae cbobueHa Ha ACI Global
Servizi no onpegeneHns Ha4MH (Npy CnopoBe € BanuMgHoO
TOBa cbobLLaBaHe), B paMK/Te Ha nepuoda Ha BanuaHOCT Ha
KoHBeHuusTA.

TeputopunanHa BanuaHoCcT

3acTpaxoBaTeNIHOTO NOKpPUTHUE € BanuaHo npu
3acTpaxoBaTerniHM CbOUTUA, Bb3HUKHANU B cnegHUTe
eBponencku abpxasu: AHAaopa, ABcTpus, Benrus,
Bbnrapus, Kunbp, XbpBartcka, [laHusa, EcToHus,
®uHnaHaua, ®paHuma (Bkn. o-B Kopcuka), MakegoHus,
Fepmanus, MNm6panTap, Mepums, Upnanams, UcnaHgus,
Wranusa (Bkn. CaH MapuHo u BaTtukana), Illateus, Jllutsa,
INokcembypr, ManTta, MoHako, HopBerus, XonaHaums,
Monuwa, MopTtyranusa, O6eanHeHo kpancTBo, Yewka
peny6nuka, PymbHusA, Cbp6usa, YepHa ropa, Cnosakus,
CnoBenus, Ucnanus, LLBeuus, LLiBenuapus (Bkn.
NuxTteHwanH), Typuus, YkpanHa, YHrapus.

3annawaHe Ha HenpaBoOMepHO nony4YeHn ycnyrm

[oroBapswumsT v [IpyxecTBOTO CY 3ana3BaT NpaBoTo Aa
uckat ot KnneHTa ga um 3annatu pasxoguTe, HanpaBeHn
npu n3BbpLUBaHe Ha ycnyru 3a MNMbTHa noMoLL, 3a KoMTo ce
oTKpYe, Ye He ca My ObIKUMK Mo cunaTta Ha KoHBeHuusiTa
nnu Ha 3akoHa.

I'IponyCHaTa nonsa ot ycnyru n cepsua

B cnyyait Ha HeBb3MOXHOCT 3a Bb3MON3BaHe OT

YCRyru, Unm caMo Ha 4YacTUYHO Bb3MNoN3BaHe no usdop
Ha KnueHTa unu npu HeGpeXxHOCT OT HeroBa cTpaHa
(BKN. Np¥ Nponyck Aa akTUBMpPa NpeABapUTeNTHOTO
paspelueHue 3a ycnyruTte ypes OnepaTuBHaTa
ueHTpana), fipyxecTBarta He ca ANbXHMW Aa NpeAoCcTaBAT
KaKBUTO U Aa 6UNo ycnyrm unv obeswieTeHns, HUTO Apyr
BUA NOMOLL, KaTo KOMNeHcauus.

paHnum Ha OTroBOPHOCT

[pyxecTBaTa He HOCSIT OTFTOBOPHOCT 3a 3aKbCHEHUS UK
Bb3npensiTcTBaHe, Bb3HUKHANM NO Bpeme Ha npegocTaBsiHe
Ha MbTHa nomoLL, 1 ycnyru, No Bpeme Ha cbouTus,
U3KMIOYEHN MO cMUCHA Ha KOHBEHUMSITA, KakTo U Npu
HenpeoaonUMM CUnu (Hanp. NPUPOOHN SBMEHWS, CTa4KM) UK
npu aencteus u pasnopenbu Ha BnactuTe B cTpaHara, B
KosTo 6uBa npegocTaseHa Nomoly,.



KAK OA NMOMCKAME NMomMolLy

3agbimkeHns npu HacTbnBaHe Ha 3acTpaxoBaTeniHo
cbbuTtne

MNpun HacTbNBaHe Ha 3acTpaxoBaTenHo cL6UTHE,
KnueHTbT TPAGBa Aa yBeaomu OnepaTuBHaTa LeHTpana
Nno HauMHa, NpeABUAEH 3a BCSIKA yCryra, KakTo e
onucaHo no-gony. HecnasBaHeTo Ha ToBa 3aAbIkeHue
MoXe Aa goBeAe A0 MbMHA UM YacTU4YHA 3ary6a Ha
npaBoToO Ha o6e3weTeHue.

BeaHara cnep HacTbnBaHe Ha 3acTpaxoBaTeslHO
cbouTHUe, KNnMeHTLT nnu Apyro nuue, AeMcTBaLlo OT
HeroBo uMe, TpsibBa Aa yBefoMu He3abaBHO caMo u
eavHcTBeHo OnepaTuBHaTa LeHTpana, Ype3 obaxaaHe
Ha CbOTBETHUA TenedoHEeH HOMep, NOCOYEH Ha NbpPBa
CTpaHULia OT HAaCTOSALLOTO PLKOBOACTBO. TenedoHHUAT
HoMep ce o6cnyxBa 24 yaca B A€HOHOLLMETO.

B cnyuai, ye napgeHuTe TenecoHHU HOMEpa BpeMeHHO
He (pyHKUMOHMpaAT nopaau noBpeaa B TenedoHHUTe
nuHun, KnneHTbT MOoXe Aa ce o6aam Ha TenedoHa

Ha OnepaTtuBHarta ueHTpana Ha ACI Global Servizi

B Utanusa: +39-02 66165610. AHanoru4Ho, ako cneg
partata Ha Nny6nukyBaHe Ha HacTOSLOTO PbKOBOACTBO,
3acTpaxoBaTenHOTO NOKpUTUe, NpeABUAEHO B
KoHBeHUusiTa 6bae BbBeAEHO U B APYrU CTPaHU OT
EBponeickus cbio3, oCBEH NOcCo4YeHUTe B naparpad
“TeputopuanHa BanuaHocT”, TeneOHHUAT HOMep 3a
KOHTaKT npu Hyxaa oT Momouy e To3n Ha OnepaTuBHaTa
ueHTpana Ha ACI Global Servizi B UTanusa: +39-02
66165610.

3a aa nonyum nageHa ycnyra, KnmeHtbT TpsibBa ga
cbobLwm Ha OnepaTUBHAaTa LieHTpana crnegHuTe JaHHU:
a) ume n bamunus;

6) agpec — MoXe U BpeMEHHUA — KaKTo U TenetOoHHUs
HOMep Ha MACTO Ha obaxaaHeTo;

B) Mapka, mogen, Kyb6aTypa, pa3HOBUAHOCT Ha
MoToumknera;

r) perucTtpauMoHeH HOMep M/UNM HOMep Ha LacuTo Ha
MoTouuknera;

A) BUAa Ha uckaHaTa ycnyra.

Mpu nonyyaBaHe Ha ropenoco4YeHUTe AaHHH,
OnepaTUBHaTa LiEHTpana ce 0OCBeOMsIBa B peanHo
BpeMme Aanu uwewbT UMa NPaBo Ha UCKaHWUTe yCcryru n
B criyuya, Ye NnpoBepKaTa Aafe NoMoXuUTeNneH pesynTar,
noTBbpXAaBa NPefoCTaBAHETO UM.

Bbnpeku ToBa BCUYKM ycnyruTe TpsibBa ga 6baar
paspewieHu oT OnepaTUBHaTa LieHTpana, Npu nunca Ha
TakoBa pa3spelleHne ce PpUCKyBa ryGeHeTo Ha BCSIKaKBU
npasa.

OMEPATUBHATA LIEHTPAJIA 3ANA3BA NPABOTO
CU OA N3UCKA BCAKAKBA OPYIFA NOKYMEHTALNA,
3ACATrALLA 3ACTPAXOBATEJTHOTO CbBUTUE

TekcToBeTe B HACTOSILLOTO PbKOBOACTBO ChAbpXaT U3Bajka
ot KOHBEHLSA Ne AGS210026 3A MPEJOCTABAHE HA
YCNYrvi, CBbP3AHW C MbTHA MOMOL, “rTPOrPAMA
DUCATI CARD ASSISTANCE”, CKITIOYEHA MEXXOY
DUCATI MOTOR HOLDING Spa (dorosapsiL) U CbOTBETHO
ACI Global Servizi Spa.

tOpuanyecka BanuaHOCT UMAT €AMHCTBEHO LIMTUPaHUTe
TekcToBe OT KOHBEHLMSATA, CbXpaHsiBaHW B CEAANULLETO Ha
DUCATI MOTOR HOLDING Spa — yn. “KaBanuepu [lykatn”
Ne 3 - 40132 BOJIOHA - Utanus.
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DUCATI

MPOIrPAMA DUCATI CARD ASSISTANCE
€ Cb3fjafleHa B CbTPYAHNYECTBO C
ACI Global Servizi

7S ACI Global Servizi



Ducati Motor Holding spa

www.ducati.com

Via Cavalieri Ducati, 3
40132 Bologna, Italy
Ph. +39 051 6413111
Fax +39 051 406580
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