Roadside Assistance Program

Bvnrapus l'



“MPOI'PAMA DUCATI CARD ASSISTANCE”

PbtkoBoACTBO KbM [porpamaTa 3a nbTHa nomoly Ha MoTouumkneTa



TENE®OHHN HOMEPA 3A BPB3KA C OMNEPATUBHUTE LIEHTPOBE

Mpu Hyxaa oT noMoll, Mmons o6aaeTe ce Ha CbOTBETHUSA
TenedoHeH HoMep (EBEHTYyarlHO NpeaLlwecTBaH oT
MeXxayHapoaHuUs Kog Ha cTpaHarta).

AKoO ce HamupaTe B YyxbOuHa, MoxeTe Aa ce o6aauTe Ha
TenedoHa cbOTBETCTBAL Ha [lbpkaBaTa, B KOATO €
HacTbnuno 3acTpaxoBaTenHOTO cbouTue u/unum Llera.

[ObpxaBa BeannatHo MnaTteHo obaxpaHe
obaxpnaHe
ABcTpus 0800-22 03 50 +43-1-25 119 19398
AHpopa +34-91-594 93 40 [+34-91-594 93 40
Benrus 0800-14 134 +32-2-23322 90
Bbnrapus (02)-986 73 52 +359- 2-986 73 52
TepmaHus 0800-27 22774 +49-89 76 76 40 90
TwbpanTap 91-594 93 40 +34-91-594 93 40
Mspuns (210)- 9462 058  [+30- 210-9462 058
HaHus 802022 07 +45-80 20 22 07
EcTtoHusa (0)-69 79 199 +372-69 79 199
Wpnangus 1800-304 500 +353-1-617 95 61
Wcnangusa 5112112 +354-5 112 112
WcnaHusa 900-101 576 +34-91-594 93 40
WUtanusa 800.744.444 +39 02 66.16.56.10
(kn. CaH MapuHo
1 BatukaH)?
Kunsp 22313131 +357-22-3131 31
KHsxxecTBO +33-4-72 17 12 83[+33-4-7217 1283
MoHako
TNMaTtBus 67 56 65 86 +371-67 56 65 86
TNutBa (85)- 21044 25 +370- 5- 210 44 25
TTrokcembypr 25 36 36 301 +352-25 36 36 301




[ObpxaBa BesnnatHo MnateHo obaxaaHe | [ObpxaBa BesnnatHo MnateHo obaxaaHe
obaxpaHe obaxpaHe

Manta 21246968 +356-21 24 69 68 YepHa ropa 0800 -81 986 +382- 20- 234 038

Hopserus 800-30 466 +47-800-30 466 Yexus 261104348 +420-2-61 1043 48

OGeaunHeHo 00800-33 22 88 77|00800-33 2288 77 MIBenuapus 0800-55 01 41 +41 58 827 60 86

KpanctBo (BKN.

Monwa 06783 19 885 +48 6183 19 885 NuxTeHLaliH)

MopTtyranus 800-20 66 68 +351-21-942 91 05 LBeuusn 020-88 87 77 +46-771-88 87 77

PymMBHIR 0213174690 [+40-21-317 46 90 (+46 8 5179 2873)

CeBepHa (02)-3181 192 +389-2-3181 192

MakepoHus B cny4an, 4ye papeHuTe TenedoHHN HOMepa BPEMEHHO

(BuBLua He dyHKLUMOHMUpPAT Nopaau nospeaa B TenedoHHUTe

orocnaBcka nuHUKN, KnueHTHT MoXe Aa ce o6aam Ha TenedoHa Ha

penybnuka OnepatuBHaTa ueHTpana Ha ACI Global Servizi B

MakenoHust) WUtanusa: +39-02 66165610.

Cnosakus (02)49205 963 |[+421-2-49205063 | AHanornuHo, ako crnep ny6nmkyBaHe Ha HacTosALOTO

Crosenva 01)53053 10 386-T-53053 70 PBKOBOACTBO, ;acrpaxoaare%uoro nokpuTue,
npeaBuaeHo B KoHBeHUMATa, 6bAe BbBeAEHO U B ApYr1

Cbpbus (011)-240 43 51 +381-11-240 43 51 AbpKaBm or EBponeiickus Cbio3, OCBeH

Typuus (216) 560 07 50  [+90-216-560 07 50 | ropenocoyeHUTe, HOMEPLT 3a KOHTAKT NPY HYXAA OT

YKpanHa 044-494 29 52 +380-44- 494 29 52 nomoLy e 0THOBO To3u Ha OnepaTuBHaTa LieHTpana Ha

YHrapus (06-1)-34517 47 |+36-1-345 17 47 ACI Global Servizi B UTanusa: +39-02 66165610.

®uHnaHauA (09)-7747 6400 [+358-9-77476400

®paHuunsa 0800-23 65 10 +33-4-72 17 1283

(BKN. 0-B

Kopcwka), nbTHa
mpexa’

XonaHaus

0800-099 11 20

+31-70-314 51 12

XbpBaTcKa

0800-79 87

+385-1-464 01 41




TBHUMAHVE - MbTHA NMOMOLL MO ABTOMATUCTPANUTE BbB

OPAHUUA

Mo aBToMarncTpanute BLB ®paHUUsA, NPy HyXda OT MbTHa MOMoLL, e

Heo6XxoanMo Aa ce Hanpasu CIeAHOTO:

- ako KnueHT®T ce or ¢ HoMmep, peTe Ten. Homep
“17” (nonuumsA) 3a NOMoLL W/mnu eBeHTyanHo MaternsiHe, B o6paTtHus
cnyvai, Habepete Ten. “112”;

- pace cBbpxeTe ¢ OnepaTMBHaTa LieHTPana BLB BallaTa cTpaHa
He3abaBHO Npu NpUcTUraHe Ha aBapuiHaTa Kona, Aa ce CbobLAT
AaHHMTe aBapuitHaTa Kona, 3a Aa ce u3berHe 3annawaHe Ha
ycnyrata. [IpyrusT BapuaHT € Aa ce noucka oT aBapuiiHaTa kona kacosa
Genexka 3a U3BbPLUIEHATa onepauusi, KOSITO No- KbCHO Aa Bu 6bae

ocpebpeHa;

- Mpu 1cK 3a ocp e BbB BCEKU Cry4an Aa ce
yBeoMu He3aGaBHO OnepaTuBHaTa LUeHTpana BLB Bawara cTpaHa,
KaTo cbobwuTe agp u Tened HOMep Ha , B KOUTO

e 3akapaHo MoTopHOTO NpeBo3HO cpeAcTBO. OT TO3W MOMEHT
HaTaTbk, OnepaTuBHaTa LieHTpana BbB Bawara cTpaHa e 6bae
OTMpaBHa TouKa W 3a Apyr1 €BEHTyanHu YCnyru u/unu ocpebpsisaHe Ha
nnataHus.

2BHUMAHME - MbTHA NMOMOLL MO ABTOMATUCTPANUTE B UTANUA

Mo aBTomarucTpanute B Utanus, KnmeHTbT MoXe fa U3BWKa aBapuitHa

Kona ot konoHkute SOS 3a Ta3u uen. B Takbe cnyyait:
npu NpucTUraHe Ha aBapuiiHa Kona, mallua 4oroBopeHoCT ¢
OI'IepaTI/IBHaTa ueHTpana s MTaJ‘IVIﬂ, HamecaTa Ha aBapVII/IHaTa Kona He
ce 3annawa ot KJ'II/IeHTa, ako KnueHTsT ysegomu OﬂepaTMEHaTa
ueHTpanaB WUTtanusa 3a ToBa CBOEBpPEMEHHO;

- Npu Hameca Ha asapw}iHa Kona, Hamalla OroBOpeHoCT C OI'IepaTI/IBHaTa
ueHTpana B Utanus, Ha KnuenTa we 6baat ocpebpeHn pasxogute 3a
HamecaTa Ha aaapw}iHa Kona, npu ycnosue, ye KnueHtsT yseaomu
CBOE€BpPeMeHHO OHepaTMBHaTa ueHTpanas WUtanusa no Bpeme Ha
U3BBbpPLUBaHe Ha onepauusaTa U NnpeacTaByM B OpuUrnHan CboTBeTHaTa
nAokymeHTauus npeq LlenTpanara.




OMNPEOEJIEHNA

KnueHT: cybekT, nputexasall, BanMaHoO CBUAETENCTBO 3a
npaBoynpasnieHve Ha MoTouuKkneT unu Bceku Boaa,
YMBIHOMOLLEH OT HETO, KaKTO U €BEHTYANHU MbTHULM,
npaBoMepHO NpeBo3BaHu ¢ MoTouwkneTa, Ha 6pon He
noBeye OT pa3peLLeHusi, TOCOoYeH B TanoHa Ha MIMC-To.
Momoly: HezabaBHaTa NomoLy, ocurypeHa Ha Knuenta,
KoraTo ce HaMmupa B 3aTPYAHEHO NOMNOXeHWe B cneacTBue Ha
HacTbnuno 3acTpaxoBaTeniHo cbbuTUe.

LOoroeapsaw;: DUCATI MOTOR HOLDING Spa.
J[locTaBuYMK Ha ycnyru: opraHu3auumute 3a MbTHa NOMOLL,
Hal-Beve Kny6oBe Ha aBTomobunucra, Typuctuiecku
knyboBe 1 Apyru B AageHaTa cTpaHa, BX. pasgen
TepwuTopunanHa BanuaHoOCT, KOOPAVHUPAHW OT
obLioeBponeiickaTa opraHu3aumst ARC Europe, kouto
npepocTasAT nomouy Ha KnueHTa, kakTo 1 [loctaBunuuTte,
MMaLLy JOTOBOPEHOCT C ropecnomMeHaTuTe opraHm3aumu.
3acTpaxoBaTenHo cb6uTUe: HacTbNBaHe Ha MNoBpeda unu
MpownswecTsue, npu koeTo buea okassaHa MomoLy cnopea
npeasuaeHoTo B KoHBeHuUusATa.

U3TernsaHe: ycnyra Ha [MbTHa nomoL, npeasuxaaiia
13B03BaHeTO Ha MoTouwkneTa, HyXaaeLy ce OT CepBu3, A0
MecToHasHayeHueTo.

KonBeHuus: KonseHumnsa Ne AGS200010 (ckntodeHa mexay
DUCATI MOTOR HOLDING Spa u ACI Global Servizi Spa),
onpepensia ycrnyrire, onucaHu no-gony.

Kpax6a: npvcBosiBaHe Ha Yyxz ABWKAM UMOT, OTHEMaMKu
ro ot cobcTBEHMKa My, € Lien obnarogeTtencreaHe Ha
V3BBPLUBALLMS AESIHUETO UMW Ha TPETU Nuua.
MecToXuTencTBo: o1LMANHUST NOCTOSIHEH aApec Ha
KnuenTa, kbaeTo Toii npebuBaBa (>kmBee) 0GUKHOBEHO U e
3anucaH B AgpecHa cnyx6a.

MecToHa3Ha4yeHMe: CEPBU3HMAT LIeHTbP, Hammpall, ce Hal-
651130 O MSAICTOTO Ha 3acTpaxoBaTENHOTO CbOUTHE, YacT oT
odvumanHaTa Mpexa oT NPeACcTaBUTENICTBa 1 OTOPU3NPaHK
cepsuan JYKATWU, kbaeTo 6mBa oTkapaH MoToumkneTsT npu
Hy>xga oT MomoLy. B cTpaHnTe B KOUTO HsiIMa TbproBcka
mpexa OYKATU — Hai-6nnskmsaT nogobasaluo obopyasaH
cepBu3.

MoTtouukneT: BCSiKO ABYKONECHO MOTOPHO NPEBO3HO
cpeacteo mapka OYKATW, npoganeHo ypes Tbprosckata u
cepBu3Ha Mpexa Ha AYKATU (unv gupekTHo oT
[loroBapsiuysi), perucTpMpaHo npes nepuoaa Ha BanuaHocT
Ha KoHBeHuusaTa. Multistrada V4: Bceku moToumkneT moaen
Multistrada V4, npoganeH B ABcTpusi, Benrusi, ®paHuus,
F'epmanus, Utanus, Mpnavpwus, Jiokcembypr, Hoperusi,
Hupepnanaus, Moptyranusi, O6eanMHeHo KpancTeo,
Wcnanus, LWeeuus, Weeiiuapus. 3a To3n mogen MIIC,
BUXTE CreLmantnTe U3UCKBaHWS, NOCOYEHN 3a HSKOW OT
ycnyrute, n3bpoeHu no-rope, Kouto nonagat B obxsara Ha
“MPOIrPAMA DUCATI CARD ASSISTANCE”.
OnepatuBHa LleHTpana: opraHusauus, yact ot ACI Global
Servizi S.p.A., CbCTaBeHa OT YOBELLKN pecypcu n



TexHun4ecko obopyasaHe, paboTella 24 yaca B
[EHOHOLLMETO U LIENOroauLLHO, OCbLLeCTBABALLA
TenedoHHa Bpb3ka ¢ KnneHTa n opraHmampalua ycnyrute Ha
MomoLw, kakTo e npeasuaeHo B KoHBeHuusTa.
OTcTpaHABaHe Ha noBpeAu: [TbTHa NOMOLL, OCUrypeHa oT
obopyaBaHO CpeacTBoO, KOETO € B CbCTOSIHWE Aa U3BbPLUN
PEMOHT Ha MSICTO M Aa NO3BONY NpoAbIKaBaHe Ha
MbTyBaHeTO, 6€3 fa ce Hanara M3TernsHe Ha [1BykonecHoTo
MoTopHO NpeBoO3HO CPeacTBo.

MoBpepa: Bcsika egHa HeoyakBaHa U HenpeaBuAeHa
nospeaa Ha MOTOPHOTO NPEBO3HO CPEeACTBO, BOAELLM A0
HenocpeAcTBEHO cnvpaHe oT ABwkeHue Ha MIC, nnu
No3BonsiBaLLM ABMKEHNETO MY, HO C PUCK 3a YCMOXHSABaHe
Ha noBpefaTta unu cb3faBalliy ONacHOCT UM Cepuo3HU
3aTpyAHeHus 3a KnueHTa unu 3a ABMXKEHNETO Mo NbTuwaTta.
3a noBpeam ce cunTaT 1 Te3N NpuunHeHn ot KnueHrta no
HeBHUMaHWe (KaTo n3yeprBaHe Ha akymyraTtopa, nykaHe Ha
rymMu, n3yeprsaHe Ha ropuBoTO, n3rybeaHe unv cHyneaHe Ha
kntoyoBeTe Ha MIC, 6rnokupaHe Ha 3akn4BaHETO), KOUTO
npaeaT MINC Hensnonssaemo.

Mpowu3swwecTBue: cryyanHo cbbuTne, CBBP3aHO C YNIMYHOTO
OBWXeHVe (COMbCbK C ApYro NPEBO3HO CPEACTBO, C
HenoABWKHO NpensiTcTBue, o6pbliaHe, U3nusaHe U3BbH
nbTH), NpuimnHsaBaLo Ha MIMC weTn, Boaewm Ao
He3abaBHOTO My CnvipaHe OT ABVXXEHWE UMW NO3BONSBALLM
OBWXEHNETO My, HO C PUCK 3a YCMOXHSIBaHe Ha nospegata
MM Cb3dasallyn ONacHOCT U/MNW CEpPUO3HN 3aTpyaHEHNS 3a
Knuenra.

MbTHa nomouy: ycnyrute OTCTpaHsiBaHe Ha noBpeaa u
M3TernswHe.

MbTyBaHe: BCAKO eAHO npuaBukBaHe Ha KnveHTa Ha
nose4e oT 50 kM oT HeroBoTo MecToXWUTENCTBO UNK B
Yy)K61Ha, B HAKOSl OT CTpaHWUTe, MocoYyeHu B naparpada
» TepuTopuanHa BanugHocTt”.

TbproBcka u cepBuU3Ha Mpexa: odumumanHara mpexa ot
npeacrasuTencTea u otopusmpanmu cepeman OYKATU vnu, B
CTpaHuTe B KOUTO HAMA Tbproecka mpexa JYKATU, Han-
6nm3knaT nogobasallo obopyasaH cepBu3.

Yyx6uHa: Beuukm eBponeiickn cTpaHn, NocoYeHn B
naparpada , TeputopmanHa BanuaHocT”, C U3KNioYeHne Ha
[bpxaBaTa Nno MecToxuTencTeo Ha KnueHTa.



YCNYTW MO MbTHA NMOMOLL, OCUTYPABAHW OT ACI GLOBAL SERVIZI

ACI Global Servizi Spa npegoctass Ha KnueHTa
n3bpoeHnTe No-4oNy ycnyru, B CrieAcTBre Ha HacTbMNBaHe
Ha 3acTpaxoBaTefiHo cbbuTne, AUPEKTHO UM YpE3 CBOUTE
[ocTaBumum Ha nomoly, no cunarta Ha KoHeeHLms Ne
AGS200010, ckntodeHa mexay AYKATW n ACI Global
Servizi, B paMKkuTe Ha NpeaBuUAEHOTO.

1) MbTHa nomouy (oTcTpaHsBaHe Ha noBpeAa U
nsternsiHe)

B cnyyan Ha MNoBpeaa nnu MNMpownsiuecTsre ¢ MoToLMKIETA,

KoraTo TOW ce HaMupa Ha OTBOPEHU 3a ABMXKEHWEe MbTULa,

NeCHO OOCTBINHM 3a aBapuiHa kona, OnepaTvBHaTa

LieHTpana manpatia Ha MSiICTOTO, MOCOYeHo OT KnueHTa,

NMOMOLLHO CPEACTBO MNpY AONYNOCOYEHUTE YCIOBUSI.

ABapuiiHaTa Kona, usnparteHa npuv katactpodupanus

moTouwkneT no monba Ha KnueHTa, Moxe Aa U3BbPLLK

cnepHoTo, 6e3 HUKaKBU pa3xoam OT cTpaHa Ha KnueHTa:

a) wu3BbpLlUBaHe Ha OTCTpaHsaBaHe Ha NoBpeau Ype3
Heronemu peMoHTHU paboTun Ha mscTo. EBeHTyanHn
pe3epBHU YacTu ce 3annawaT oT KNueHTa AMPEKTHO
Ha nepcoHaria Ha NOMOLHOTO CPeACTBO;

b) wu3BbplBaHe Ha U3TernsaHe Ha MoTouukneTa oo
MecToHasHaveHneTo. B pamkuTe Ha 30 KM oTMBaHe 1
BpblUaHe OT MACTOTO Ha CbouTneTOo, KNMeHTLT Moxe
a nocouv npeanoyntaHo ot Hero MecToHasHaveHwue.
B cnyyan, ye MoTouukneTsT e mogen Multistrada V4, B
pamkuTe Ha 50 KM OTMBaHe 1 BpbLuaHe OT MACTOTO Ha
cbbuTneTo, KNMeHTHLT MOoXe Aa Nocoyn NpeanovnTaHo

oT Hero MecToHa3HayeHue.
U3BHLH paboTHOTO Bpeme Ha MecToHa3Ha4yeHueTo,
WY aKo pa3CcTOSAHUETO OT MACTOTO Ha Cb6UTHETO A0
MecToHa3Ha4yeHueTo e Hag 30 Km (oTuBaHe U
BpblliaHe Ha NOMOLLHOTO cpeAcTBo), OnepaTtuBHaTa
LieHTpana opraHM3mpa u3TernsiHeTo Ha
MoTouukneTa B Ha-KpaTKu Bb3MOXHU CPOKOBe U B
CBHOTBETCTBME C U3NCKBAHUATA Ha [locTaBumKa,
ocurypsBauy NbTHa nomoly,. U3BLH paboTHUTe
yacoBe Ha MecToHa3Ha4eHUeTO (HOLHM YacoBe 1
nNpa3HWYHU OHW), 3TErMNAHETO ce M3BbpLIBa
HenocpeacTBEeHO NpU OTBapsiHe Ha cepBMU3a, KaTo
pasxoAuTe 3a NapkupaHe ocTaBaT 3a CMeTKa Ha
KnueHra.
Ycnyrara MbTHa nomoLly (KakTo e onnMcaHo B HacTOALWMNA
naparpad 1) He BKIlOYBa eBEHTyalnHu pa3xoau 3a
n3Bo3BaHe Ha MoTouukneTa, ako ToM ce Hamupa aaney
OT rMaBHUA MbT.
Cneppga fa ce pa3bvpa, ye KnueHTBbT ynbnHomolaBsa
[pyXecTBOTO, OT TO3U MOMEHT HaTaTbK, Aa
TpaHcnopTUpa MOTOLMKIETa eBeHTYarnHo U B OTCbCTBUe
Ha cob6CTBEHMKA, KaTo B TaKbB crlyyan ocBob6oxaaBa
[pykeCcTBOTO OT BCsikakBa OTFTOBOPHOCT UM pa3xoam 3a
€BEeHTYarHU LWeTu, HAHeCEeHU Ha NPeBO3HOTO CPeACTBO
npu AocTaBsHETO My B cepBu3a Ha MecToHasHaueHueTO,
OCBEH aKoO LLEeTUTE 04EBUAHO Ca HAaHeCeHW Npu
N3MECTBAHETO UIN TPaHCNIOPTUPAHETO.



2) WHdopmaumoHHo ob6enyxBaHe

OnepaTtuBHaTa LeHTpana e Ha pasnonoxeHuve Ha KnueHrta,

camo OT NoHeAenHuK Ao neTbk ot 09.00 4. Ao 18.00 u., 3a

npeaocTaBsiHe Ha cregHaTa UHdopmauus:

- Tobproecka u cepsusHa mpexa OYKATU: Typuctuyecka
MHdopMaums: camoneTu, epnboTtun, BnakoBe, XoTenu,
KBMMWUHIM, PECTOPaHTK, CKU KYPOPTU, MUHEpanHu 6aHu,
TYPUCTUYECKN KOMMEKCH, TYPUCTUYECKM areHLmn,
BanyTHU 1 GIOPOKPATUYHU BBNPOCK OTHOCHO MbTYBaHUS B
Yyx61Ha, MeTeoposiornyHa cnpaeka, BakCMHaLmu,;

- MbTHa MHbopMaLMSA: KPaWMbTHU PECTOPAHTU U
3aBefieHns 3a XpaHeHe, TpaduK U KNMMaTUYHK YCIoBUS,
KaKBO [ja NpaBMM B Cryyaii Ha npousluecTsre, 3aKoH 3a
[ABUXEHMETO Mo MbTuLaTta, AeknapupaHe Ha Llletwn,
[pakgaHcka OTroBOPHOCT;

- bBropokpaTtunyHa nHopmaums: nMyHa kapTa, nacnopT,
CBMAETESICTBO 3a npaBoyrnpasneHve Ha MIMNC, KoHTponeH
TaroH, roAvLeH npernes, urybeaHe Ha JOKYMEHTH,
n3gaBaHe Ha gybnukar.

3) MNpeBo3 Ha NbTHUUM Npu MbTHa nomMoLy, —
TaKCUMeTPOB NPeBo3
KoraTo crnep n3sbplueHa [MbTHa nomoLy BcrneacTane
Moepena wnu MpousluecTsre ce N3BBLPLLIBA Ype3
OnepaTtuBHaTa LieHTpana - ycnyraTa onvucaHa B npeaxoaHus
naparpad 1 ("lNbTHa nomowy”) 1 MoToUMKNETHT HE MOXe Aa
6bAe OTPEMOHTMPaH Ha MSICTOTO Ha MHUUAEHTa OT
aBapuiiHaTa kona, KnneHTbT 1 MbTHUKBLT, ako MMa TakbB,
6uBaT NpeBO3eHWN A0 LieHTbP OT TbproeckaTta u cepsu3Ha
Mpexa, KbAeTo e 6bae oTkapaH 1 MoTouvkneTbT, OT
camaTa aBapuiiHa Kona, korato ToBa e Bb3MOXHO0. OcBeH
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ToBa OnepaTuBHaTa LEHTparna Moxe Aa ocurypu Ha
KrnmeHTa 1 TakcMMeTpoB NPeBO3 0 XOTEN, XeNe3onbTHa
rapa, aBTorapa unv neTuile B OkoIHOCTTa. BbB BCekn
cnyyai obujata CTOMHOCT Ha TaKCMMETPOBUSA NPeBo3,
KosiTo ce noema oT OnepaTuBHaTa ueHTpana e 52,00 € ¢
AAC. B cnyyan, 4e MoTouukneTsbT € moaen Multistrada
V4, o6wwaTta CTOMHOCT Ha TaKCUMETPOBUSA NPeBo3, 3a
KouTo we nnatu OnepaTuBHaTa LeHTpana e 75,00 € ¢
AAC. He ce Bb3cTaHOBAABAaT pa3xoAuTe 3a TaKCUMeTPOB
npeBo3, HanpaBeHu oT KnueHTa, ako Ta3u ycnyra He e
nouckaHa AMpPeKTHo oT OnepaTuBHaTa LieHTpana u He e
6una oTopu3sMpaHa NPAKo OT Hesl.

4) TMpubupaHe Ha NbTHULMTE UK NpOAbIKaBaHe Ha
MbTyBaHeTO
KoraTto cnep n3sbpLueHa [MbTHa nomou, nopaam Nospeana
nnu MNpomn3swecTtsue no Bpeme Ha [bTyBaHeTo, Hanarawm
MoTouukneTbT Aa ocTaHe B HEMOABWXHO CbCTOSIHWE 3a
PEMOHT Ha MsiCTo HaA 36 yaca B AbpkaBaTa Ha
MecToxutencrso Ha KnueHTta (unu 5 gHu B 4yk6uHa),
npu HapnexHo cboblyaBaHe B OnepaTuBHaTa LieHTpana,
yact oT TbproBckaTta U cepBusHa Mpexa unm B cepeus,
KbAeTo e oTkapaH MoTouvkneTsT, OnepaTvBHaTa LieHTpana
LLie OCUrypu efiHa OT crieHuUTe ycnyr no n3bop Ha KnueHta:

a) MNpubupaHe Ha NbTHUUWTE 0 MeCTOXMBEEHETO UM,
npeaocTaBsArikn MM GuneT 3a Bnak (nbpea knaca) unu,
ako NbTyBaHETO HajBMLLIaBa 6 Yaca, camoneTeH 6unet
(MkoHOMMYHa knaca). MakcumanHuaT pasxop, 3a
cMeTKa Ha ApyxecTBOTO e Makcumym 258,00 € c AAC
Ha YoBeK 3a egHO 3acTpaxoBaTenHo cLbuTue.




b) MNpoabmkaBaHe Ha MbTyBaHETO HA MbTHULIMTE A0
npeABWOEHOTO MSACTO, NpeAoCTaBsiikvM UM buneT 3a
Bnak (MbpBa Kraca) unu, ako nbTyBaHeTo HajBuLLIaBa 6
Yyaca, camorneTeH bunet (MKOHOMWYHa Knaca).
MakcuManHusT pa3xod 3a cMeTKa Ha ApYecTBOTO
makcumym 258,00 € c AC Ha 4YoBek 3a eQHO
3acTpaxoBaTenHo cLouTue.

Ta3swu ycnyra ce npeanara, no CbLUUTE NpaBuna u cbc

CbLUMTE OrpaHnyeHns, 1 B cny4vai Ha Kpaxba Ha

MoToLWMKneTa no BpeMe Ha [bTyBaHe.

5) MpubupaHe Ha nonpaBeHOTO unNu HamepeHo MIMC
KoraTo cnepn ussbpLueHa MbTHa nomoLy, BcneacTene
MoBpena vnu MpownswecTsne, HACTLNUAW NO BPEME Ha
MbTyBaHe, MoToUMKNETHLT TPsibBa Aa OCTaHe CrpsiH OT
ABWKeHWe 3a noBeye oT 12 yaca, cnef HaanexHo
OMOBECTABAHE OT CTpaHa Ha OTOPU3NPaH CEPBK3, YacT OT
TbprosckaTa U cepBM3Ha Mpexa, KbAeTo e oTkapaH
MoTouukneTsT, U B cny4val, Ye KnmeHTsLT Beve ce e
Bb3Mon3Ban oT yCnyrute, NoCoOYeHU B NpeaxoaHus
naparpad 4 (,,lipubupaHe Ha NbTHULMUTE UNKU
npoabnkaBaHe Ha NbTyBaHeTo”), OnepatnBHaTa
LeHTpana npefgoctaesa Ha KnueHta eqHonocoyeH 6unet 3a
BMak (MbpBa knaca) unu, ako MbTyBaHeTO HaABwvLLaBa 6
Yyaca, ejHornocoYeH camoneTeH buneT (MKOHOMUYHa Knaca),

3a a MoXe Tol Aa cu npubepe peMoHTUpaHus MoToumkneT.

Ta3swu ycnyra ce npeanara, no CbLUUTe NpaBuna U cbc
ChbLUWTE OrpaHNYeHUs 1 B criyyait Ha Kpax6a Ha
MoTouMKeTa o Bpeme Ha [bTyBaHe, ako BNocneacTave
MoTouukneTsT 6bae HamepeH. MakcUManHUAT pasmep Ha

pa3xoauTe, NokpuBaHM oT OnepaTMBHaTa LeHTpana e
400,00 € c 4AC 3a egHa werTa.

6) PenatpupaHe Ha MoToumkneTa oT Yyx6uHa

KoraTto cnep nssbpLueHa [MbTHa noMoLy, BCneacTeune
Mospepna wnu MpousluecTsre, HACTBLNMAM MO BPeMe Ha
MbTyBaHe B Yyx6uHa, CnpeHusiT oT ABmxkeHne MotoumkneT
He MoXe Aa 6bae OTPeMOHTUpPaH B pamkuTe Ha 36 yaca
WINU He MoXe 130610 Aa Obae nonpaseH,
OnepaTMBHaTa LieHTpana Lie opraHusupa u we noeme 3a
cBofl cMeTKa Ao 1800,00 € c AAC 3a egHO
3acTpaxoBaTenHo cbbuTtue, a ako MoToLUMKNETLT €
moaen Multistrada V4, o6waTa CTOMHOCT, KOATO We
3annatu OnepaTuBHaTa LeHTpana e 6bae2500,00 € c
OAOC 3a egHo 3acTpaxoBaTesiHO CbL6UTHE,
TpaHcnopTupaHeTo Ha MoTouukneTa ao cepsus Ha JYKATH,
Hamupaly ce Han-6nmn3o 4o MecToxumTencTBoTo Ha KnueHta.
Pa3xoauTe 3a eBEHTyanHo MMTO, PEMOHT Ha
MoTouukneTa u Ha akcecoapuTe My, OTKpagHaTH Npeau
npucTuraHe Ha penaTtpaka Ha OnepaTuMBHaTa LeHTpana,
ocTaBar 3a cMeTKa Ha KnueHnTa.

Mpu Bcu4kK crnyvyamn pasxoauTte 3a TpaHCNOPT 3a CMeTKa
Ha OnepaTvMBHaTa LeHTpana He MoraT Aa HagBuLIaBaT
TbproBckaTa cToMHocT Ha MINC B cbCcTOAHMETO, B KOETO
TO ce HaMMpa B MOMeHTa Ha NoAgaBaHe Ha monbara.
Ycnyrarta He ce U3BBPLUBA, aKo LieTUTe NO3BONSABAT Aa
ce NpoAbIMKN NbTyBaHeTO 6e3 pUCK 3a yCNOXHsIBaHe Ha
nospeaaTa u npu 6e3onacHocCT 3a NbTyBalumTe.



7) TbpceHe U U3npallaHe Ha pe3epBHU YacTu B
Yyx6uHa
KoraTo cnep ussbplueHa MbTHa nomoLL, BCreacTere
Mospena nnu Mpoun3awecTsue, HaCTbLNUAX MO BPEME Ha
MbTyBaHe B Yyx6uHa, MOTOUMKNETHT HE € B ABMXKEHNE U
HeobXxoauMUTE 3a peMOHTa pe3epBHM HYacTu He ce Hamupart
Ha MsicTo, OnepaTuBHaTa LeHTpana Lie ce norpuxu aa
noacurypy pesepsHuTe Yactu 3a Tbproeckata U cepBusHa
Mpexa Ha AYKATWU v we rv nsnpatu no Bb3MOXHO Hal-
6bp3nsa HauuH, cbobpassaBalikv ce ¢ MECTHOTO
3aKkoHo4aTerncTBo 3a NpeBo3 Ha cToku. PasxoauTe 3a
pe3epBHU YacTU U MUTO ca 3a cmeTka Ha KnueHTa, fokato
pa3xouTe 3a TbPCEHE U CNeAULMA ca 3a cMeTka Ha
OnepaTvBHaTa LeHTpana.

8) Pasxopam 3a xoten

Korato crieq nssbplueHa MbTHa nomoLy BcrieacTane
Mospepna vnu MpousiuecTsre, HAaCTBNUAN NO BPEME Ha
MbTyBaHe, MoTouMKkNeTbT TpsGBa Aa OCTaHe U3BadeH OT
nBwkeHve 3a noBeye ot 36 yaca, OnepatuBHaTa LeHTpana
Le ocurypu Ha KnveHTa v Ha MbTHUKA, ako MMa TakbB,
XOTEJCKO HacTaHsiBaHe B palioHa, NoeMalku pa3xoauTe 3a
HOLLyBKa 1 3aKyckKa, 3a BpeMe g0 3 AHu, pasxop ao 77,50
€ ¢ JAC 3a HoulyBKa M Ha o6LLa CTOMHOCT MakCUMyM
310,00 € c AAC 3a egHo 3acTpaxoBaTenHo cbbuTtue. B
cnyyau, ye MotouukneTsT e Mmogen Multistrada V4,
pa3xoauTe 3a HOLLyBKa M 3aKycka 3a Bpeme A0 3 AHM Lie
6baarT 3a cmeTka Ha OnepaTuBHaTa LeHTpana u e
Bb3nu3ar Ha ctoHocT 100,00 € c A C Ha YoBeK Ha HoOLY,
HO BbNpeKU ToBa HAMa Aa MoXe Aa HaaXBbPNAT
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MakcumanHusa numut ot 400,00 € c A40C 3a egHo
3acTpaxoBarTesniHo cbbutue.

9) MWU3TernsiHe Ha MoToLMKNeTa B cny4an Ha
MpowuswwecTBue, HACTLNUNMO Aaney oT rMaBeH NbT
B cnyyan Ha MNpowuswecTtsue no speme Ha NbTyBaHe, ako
MoToUMKNETbT € 3BBH ABUXKEHWE U Janey OT FMaBeH MbT,
OnepatvBHaTa LeHTpana npegocTass Ha KnveHTa
aBapuiiHa kona (u3npaTeHa AMpPeKTHO 40
MeCTOHaxoxaeHneTo Ha MoToLukneTa crep nosyyaBaHe Ha
nckaHe ot KnveHra), kaTo pa3xoauTte No penaTtpupaHeTo
ca 3a cmeTka Ha OnepaTuBHaTa LieHTpana, B paMKuTe Ha
258,00 € c 4AC 3a egHo 3acTpaxoBaTesriHO cLouTuHe.
MoToumnkneTbT We 6bae oTkapaH 40 NyHKT Ha Tbprosckata
1 cepBM3Ha Mpexa, KOMTO ce HammpaH Hain-6nuso Ao
MSICTOTO Ha CMPeHNsi OT ABWMXKEHWE MOTOLMKIIET MU A0 Haii-
61M3KNA KOMNETEHTEH CEpBU3.
TpaHcnopTMpaHeTo, KakTo € NOCOYeHO No-rope, MoXe Aa
ce ocblleCcTBM CaMO B CTpaHaTa, KbAeTo € Bb3HUKHamNo
3acTpaxoBaTenHOTO Cb6MTHE, OCBEH ako He € MOCOYEHO
apyro B gorosopa mexay KnueHta n OnepatvsHata
LeHTpana.
B cnyyan, ye n3bpaHuAT cepBu3 e 3aTBOPEH (HOLHU
YacoBe U Npa3HWUYHM AHW), TPAHCNOPTMPaHeTO ce
M3BbpLLBA NpY OTBapsiHe Ha cepBU3a, KaTo pa3xoauTe
3a MapkupaHe ocTaBarT 3a cmeTka Ha KnueHra.
Cnepnpa aa ce pasbupa, Ye KnmeHTbT ynbnHoMowasa
OnepaTvBHaTa LieHTpana oT To3Uu MOMEHT HaTaTbK Aa
TpaHcnopTupa MoTouukneTa, BKIOYMTENHO B
eBeHTyaniHO OTCbCTBME Ha COGCTBEHMKA, KaTo B TaKbB



cnyyan ocBo6oxaaBa [lpykecTBOTO OT BCsikakBa
OTrOBOPHOCT UMW Pa3XxoAu 3a eBeHTYarHu WeTwu,
HaHeceHu no camoTo MINC no Bpeme Ha OTKapBaHETO My
A0 NYHKT, YacT oT TbproBckaTa U cepBu3Ha Mpexa,
OCBEH B CyyauTe, KoraTto KaTeropuyHo LLETUTE Ca HAaHECEHU
npu TpaHCMopTUpaHeTo.

10) ABaHCOBO NrnalaHe Ha rapaHUusA Npu apecT B
Yyx6uHa
KoraTto KnueHTbT, koiTo n3BbpLuBa MNbTyBaHe B YyxbuHa
6bae apecTyBaH Wny e Nog 3annaxa oT apecT, BCrieAcTene
Ha VHUUAEHT, MPUYMHEH NO HeroBa BMHAa No Bpeme Ha
ABWXEHWe Mo NbTuLaTa, U e ASTbXeH Aa nnaTi rapaHums, 3a
fa 6bae ocBoboaeH, OnepaTMBHATa LieHTpana e nomcka
oT KnueHTa ga nocouu nuue B AbpxKaBaTta Ha
MeCTOXWUTEeNCTBO, KOETO fla BHeCe OT HEroBo UMe
Heo6xoAumaTta cyma B OnepaTvMBHaTa LieHTpana.
CbOTBETHO LieHTpanarta ce 3agbJnkaBa Aa 3annartu
rapaHuusiTa Ha MACTOTO Ha NPOM3LIEeCTBUETO UNK Aa
ocurypu gageHata cyma Ha KnueHTa, Bb3nusawa Han-
MHoro Ha2582,00 € c AAC.
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N3KINIOYEHWA

WUmaiku npeaBua, 4e BbB BCEKU cryvan
3acTpaxoBaTtenHaTa nomoul Hima Aa 6bae BanuaHa, ako
HamecaTa He e npeABapUTeNHO CbrnacyBaHa
OnepaTvBHaTa LieHTpana, ycnyrute ce cuuTar 3a
HeBanuaHu B AonyusbpoeHuUTe cnyyau.

A) WUsknrouyeHus npu “MbTHA NOMOLL HA
MOTOUMUKIETA”

Ycnyrute, nssbpluanu ot ACI Global Servizi, Hama ga

6baaT npegocTaBsiHe B criyyait Ha 3acTpaxoBaTernHu

cbouTus:

- BBb3HUKHaNM NO Bpeme Ha MOTOLIMKIETHU
CbCTe3aHUsl U CLOTBETHU TPEHUPOBKU (OCBEH Npu
oduumnanHo paspelleHn cbCTe3aHus);

- NPUYMHEHU OT HenpaBunHa ynotpe6a Ha MIC;

- Bb3HUKHaNu no Bpeme Ha ynpasneHue Ha MIC ot
HEYMbTHOMOLLEHO NULIE UNK OT Boaay 6e3
CBUAETENCTBO 3a NpaBoynpaBreHue.

He ce cuutar 3a MNoBpeau (1 cnepoBaTenHo He gaBsat

NnpaBo Ha Bb3Nofi3BaHe OT ropenoco4YeHUTe ycnyru):

u3BaxgaHe oT ABMXeHue Ha MoTouukneTa nopaau

penoBeH TeXHMYECKU nperneq BbLB hupmara
npousBoAuTen, onepawlumn No pefoBHa U U3BbHPeaHa
nopApbKKa, KOHTPON, MOHTaX Ha eKCTPU, UK nopaau
niMnca Ha nogapbXKa UM PEMOHT MO KapocepuaTa,

Hanaraul ce oT U3HOCBaHe, AedekTu, cuynsaHe,

HenpaBUIHO (PYHKLMOHUPaHe.
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WU3knoyeHn ca OT NOKPUTHUETO BCAKAKBM LLETH,
HaHeCceHW Ha NMYHU BelLy UMK CTOKU, NPeBO3BaHu C
MOTOLMKNETa, KaKTo U eBeHTyarH1 NapuyHu 3arybu B
cneacTBue Ha 3acTpaxoBaTenHo cLouTue.
WU3knoyeHu ca uckaHusiTa 3a o6e3lieTeHne oT cTpaHa Ha
KnueHTa 3a ycnyru, non3saHu 6e3 npeaBapuTenHoTo
cbrnacue Ha OnepaTuBHaTa LieHTpana, ocBeH npu
MbTHa noMoly Ha aBTOMarucTpara, koraTto ce Hanara
HamecaTa Ha [locTaBYMK Ha MbTHa MOMOLL, HAMALY
porosopeHocT ¢ OnepaTuBHaTa LeHTpana, unu B
cnyyvau, ye KnueHTbT He ycnee Aa ce CBbpXe C
OnepaTvBHaTa LieHTpana nopaau hopcmaxopHu
obcTosiTencraa.

Ycnyrute HaMa Aa 6bAaT rapaHTMpaHu, ako AageHa
AbpxaBa oT cnucbka B pa3gen “TeputopuanHa
BanuaHocT” e B CbCTOAAHWE Ha BOWHA, 06ABEHO Unu
o4YeBUAHO, KaTo TOBA Ce OTHAacs camo 3a gageHarta
AbpxaBa/u.



OB HOPMK

Hauvano v cpok Ha ycnyrute.

3acTpaxoBaTeNnHOTO NMOKpWUTME BnM3a B cuna oT Aarara
Ha AocTaBKa Ha MoTouukneTa un Baxu 3a CbLMA CPOK,
KaTo CpoKa Ha rapaHLusiTa Ha MOoTouukneTa. ToBa Baxu
1 3a habpuyHara rapaHuus, BKIIOYUTENHO 3a Nnepuoaa
Ha NOKpUTMe Ha yAabMmkeHaTa rapaHuus Ever Red, kato
Ta3u garta Ha goctaBka TpsibBa fa 6bae cbobuieHa Ha ACH
Global Servizi no onpepeneHnst Ha4YWH (Npu cnopose e
BanuaHo ToBa CbobLLUaBaHe), B pamMkuTe Ha nepvoaa Ha
BanuAHOCT Ha KoHBeHuusTa.

TepMTopmanHa BannMAaHoOCT

3acTpaxoBaTenHOTO NOKpPUTHUE € BanuaHo npu
3acTpaxoBaTenHu cL6UTUSA, Bb3HUKHANU B cnegHUTe
eBponencku abpxaBu: AHgopa, ABcTpus, Benrus,
Bbnrapus, Kunbp, XbpBatcka, Janusa, EctoHus,
®uHnanaus, PpaHuma (Bkn. o-B Kopcuka), MakegoHus,
Fepmanus, Ffm6panTap, Mepuus, Upnanaus, Ucnanpus,
Wtanusa (Bkn. CaH MapuHo u BatukaHna), NNaTteus, Nlutea,
Iokcembypr, Manta, Monako, HopBerus, Xonangus,
Monuwa, NMopTtyranusa, O6eanHeHo KpancTBo, Yewwka
peny6nuka, PymbHus, Cbpbus, YepHa ropa, Cnosakus,
CnoBeHus, Ucnanus, LLBeuus, LLiBenuapus (Bkn.
NuxTeHwainH), Typums, YkpanHa, YHrapums.

3annaiyaHe Ha HENPaBOMEPHO MOMyYeHU YCryrm
[JorosapawmsT v [JpyecTBOTO C1 3ana3sar npasoTo Aa
uckat ot KnveHTta fa um 3annaTu pas3xoaute, HanpaBeHu
npuv M3BbPLUBAHE Ha yCryru 3a [TbTHa NOMOLL, 3a KOUTO ce
OTKpUe, Ye He ca My ObIDKUMU Mo cunata Ha KoHBeHuusiTa
unu Ha 3akoHa.

[MponycHaTa nonsa oT ycrnyru n cepaua

B cnyyaii Ha HeBb3MOXHOCT 3a Bb3MON3BaHe OT ycnyru,
MM caMO Ha YacTUYHO Bb3Non3BaHe No u3dop Ha
KnueHTa unu npu He6peXXHOCT OT HeroBa cTpaHa (BKn.
npu Nponyck Aa akTuBMpa npeaBapuTeNIHOTO
paspelueHue 3a ycnyrurte ype3 OnepatuBHata
ueHTpana), ipy)xectBata He ca ANbXHU Aa NpeaoCcTaBAT
KaKBWUTO 1 fia Guno ycnyru unm obesueTeHns, HUTO Apyr
BUA NOMOLL, KaTo KOMMNeHcaLuus.
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rpaHVILlVI Ha OTrOBOPHOCT

[pyxecTBaTta He HOCSIT OTFTOBOPHOCT 3a 3aKbCHEHWUS Unn
BB3NPENATCTBaHE, Bb3HUKHANW No BpeMe Ha NpefocTaBsHe
Ha MbTHa NoMoLL U yCIymu, Mo BPEME Ha CbOMTHS,
M3KIIOYEHU Mo cMUcbna Ha KoHBeHUMsTa, KakTo 1 npu
HenpeoaonMMU cunu (Hanp. NPUPOAHU SIBMEHUS], CTAYKN)
UnW Npy AencTems 1 pasnopenbu Ha Bnactute B cTpaHarta,
B koATO 6uBa npegoctaBeHa MomoLy,
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KAK OA NMOVUCKAME NMOMOLLY,

3agbmKkeHns Npyn HacTbNBaHe Ha 3acTpaxoBaTenHo
cbbutne

anI HacTbnNBaHe Ha 3ac1paxoaa'rem-|o C'bﬁVITVIe,
KnueHTHbT Tpsi6bBa ga yBegomu OnepaTuBHaTa LeHTpana
no Ha4uHa, npeaBUAeH 3a BCAKa ycnyra, KakTo e
onucaHo no-gony. Hecna3sBaHeTo Ha ToBa 3aAblnKeHune
MoXe Aa AoBeAe A0 MbIIHA UMM YacTUYHA 3ary6a Ha
npaBoOTO Ha 06e3u.|eTeHMe.

BepgHara cnep HacTbnBaHe Ha 3acTpaxoBaTenHo
cb6uTHne, KNnMeHTLT Mnun apyro nuue, AeicTBaLLO OT
HeroBo Ume, TpA6Ba Aa yBeAOMM He3abaBHO camo 1
eguHcTBeHo OnepaTuBHaTa LeHTpana, Ypes obaxaaHe
Ha CbLOTBETHUA TenedoHeH HOMEP, MOCOYEH Ha NbpBa
CTpaHWLIa OT HaCTOSALOTO PLKOBOACTBO, paboTewm 24
yaca B AeHOHOLMETO.

B cnyyan, 4ye gapeHuTe TenegoHHM HoMepa BpeMEHHO
He PyHKLMOHUpaT nopaau noeBpeaa B TenedoHHUTe
nuHuK, KnueHTHT MoXe Aa ce o6aau Ha TenedoHa Ha
OnepaTtuBHaTta ueHTpana Ha ACI Global Servizi B
Wtanua: +39-02 66165610.

AHanoruyHo, ako cnep gatata Ha ny6nukyBaHe Ha
HacTOALOTO PLKOBOACTBO, 3aCTpaxoBaTeNIHOTO
nokpuTue, npeasuaeHo B KoHBeHuuATa 6bae BbBeAeHO
W B Apyru cTpaHu oT EBponenckus cbro3, ocBeH
noco4eHuTe B naparpad “TepuTopuanHa BanmgHocT”,
TenedOHHUAT HOMep 3a KOHTaKT Npu Hyxaa ot Momouy e




To3u Ha OnepaTtuBHaTa ueHTpana Ha ACI Global Servizi B
Wtanus: +39-02 66165610.

3a pa nonyuu papeHa ycnyra, KnmeHtbT Tpa6Ba aa
cbo6wm Ha OnepaTMBHaTa LeHTpana crefqHUTe AaHHU:

a) wume n hamunus;

b) appec — moxe U BpeMeHHUA — KaKTo U TenedoHHUA
HOMep Ha MACTO Ha obaxpaHeTo;

c) Mmapka, mogen, KybaTypa, pasSHOBMAHOCT Ha
MoTouuknera;

d) pervcTpauMoHeH HoMep W/WUIM HOMEp Ha LIACUTO Ha
MoTouuknera;

e) Bupa Ha UcKaHara ycnyra.

Mpu nonyyaBaHe Ha ropenocoYeHNUTe AaHHMU,
OnepaTMBHaTa LieHTpana ce 0CBeA0MABA B peasriHo
BpeMe Aanu uilewbT UMa NpaBo Ha UCKAHUTe YCNyru 1 B
cnyuyait, Ye NnpoBepKaTa AaAe NONOXUTENEH pe3ynTar,
noTBbpPXAaBa NPeAoCTaBAHETO UM.

Bbnpeku ToBa BCUYKM ycnyruTte Tpsibea Aa 6baat
paspelueHn oT OnepaTuBHaTa UeHTpana, Npy nunca Ha
TaKoBa paspeLueHne ce PUCKyBa ryGeHeTo Ha BCAKAKBMY
npaea.

OMNEPATUBHATA LIEHTPAIA 3AMNA3BA MMPABOTO CU
OA U3NCKA BCAKAKBA OPYIrA NOKYMEHTALMUA,
3ACArALLA 3ACTPAXOBATENIHOTO CbBUTUE

TeKkcToBETE B HACTOSILLOTO PHKOBOACTBO ChAbpKaT U3Baska
o1 KOHBEHLINA Ne AGS200010 3A NMPEJOCTABAHE HA
YCNYTN, CBbP3AHW/ C MbTHA MOMOLL, “MPOrPAMA
DUCATI CARD ASSISTANCE”, CKITIOYEHA MEXXLOY
DUCATI MOTOR HOLDING Spa (JorosapsiLy) U CbOTBETHO
ACI Global Servizi Spa.

Opuanyecka BanuaHOCT UMaT eANHCTBEHO LIUTUpaHUTe
TekcToBe oT KoHBEHUMsITA, CbXpaHsiBaHW B ceAanuLieTo Ha
DUCATI MOTOR HOLDING Spa — yn. “KaBanuepu ykatn”
Ne 3 - 40132 BOJTOHA - Utanus.
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DUCATI

MPOrPAMA DUCATI CARD ASSISTANCE
e cb3afeHa B CbTPYAHWUYECTBO C
ACI Global Servizi

SC) AL Global Servizi



Ducati Motor Holding spa

www.ducati.com

Via Cavalieri Ducati, 3
40132 Bologna, Italy
Ph. +39 051 6413111
Fax +39 051 406580
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Societa a Socio Unico
soggetta all'attivita di Direzione
e coordinamento di AUDI AG

A Sole Shareholder Company
subject to the Management and
Coordination activities of AUDI AG



