Roadside Assistance Program
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«TO NPOIr'PAMMA DUCATI CARD ASSISTANCE»

0Odnyog Mpoypduparog TexvikAg YTTOoTPIENS OTN
MOTOOIKAETO

‘Opol TTou 10KU0UV YIa HOTOOIKAETEG PUE NUEPOUNVIQ
gvepyoTroinong eyyunong atmoé 01/01/2026



THAED®QONIKOI APIOMOI TON KENTPQON APAZHZ

MNa aitnon Bonbeiag:

* Zuppdv oTnv Xwpao TPoéAEuang: KAAEGTE TOV apIOud
Xwpig Xpéwon Tng Xwpag oag TTou avaypa@eTal oTnv
TTPWTN OTAAN TOU TTivaka.

* Zuppdav EKTOG TN XWPOG TTPOEAEUDNG: KAAEDTE TOV
apiBuo pe Xpéwon TG Xwpag oag KAAWVTAG Kal To
oTaBep6 OTTWG avaypd@eTal oTnv 5e0TEPN GTAAN TOU
TmivaKa.

Edv avripeTwrideTe TPOBANUA va KOAETETE TOV apIBUS
TNG XWPOG 00G OTTO TO £EWTEPIKO, KAAEDTE TOV APIOUO TG
Xwpag 61Tou éAafe xwpa To cupBav (autd dev I0XUE! yia
10 Hvwpévo BaaiAelo).

ZTNV TEPITITWON TTOU O1 avVaPEPOEVOI aplBuoi gival
avevepyoi Adyw SuoA&iToupyiag TwV TNAEQWVIKWV
Ypappwy, o MeAdTng ptropei va kaAéoel Tov apiBué Tou
Kévtpou E§umrnpétnong oto ACI Global otnv ItaAia:
+39-02 66165610. AvtioTOIX0, OTNV TTEPITITWON KATA TNV
oTroia, META TNV NUEPOMNVIA EKTUTTWONG TOU TTAPOVTOG
€VTUTIOU, ETTEKTABEI N TTPOBAETTOUEVN KAAUYN TNG
Zoppaong kai o€ GAAa Kparn tng Eupwraikig Evwong,
TEPAV OCWV AVAPEPOVTAI TTIO TTAVW, O TNAEPWVIKOG
api1Bu6g PE TOV OTToio Ba ETTIKOIVWVAOETE Yia TEXVIKA
Yoo TApI§n TPETTEl va gival TTAvTa o apifuég Tou
Kévtpou Apdong ACI Global oTtnv ItaAia:

+39-02 66165610.

Xwpa KAAon dwpedv KAAon pe xpéwon
A a1moé TN XWwpa f o176 TO EEWTEPIKO.
TIPOEANEUONG.

ANBavia +35 544531800

Avdopa +34-91-594 93 40 | +34-91-594 93 40

AuaTpia 0800-22 03 50 +43-1-25 119

19398

BéAyio 0800-14 134 +32-2-233 22 90

BouAyapia (02)-986 73 52 +359- 2-986 73 52

Kutrpog +357 25 561580

Kpoartia 0800-79 87 +385-1-464 01 41

Aavia 8020 22 07 +45-80 20 22 07

EoBovia (0)-69 79 199 +372-69 79 199

DdivAavdia (09)-77 47 64 00 +358-9--77476400

FaAAia (kai 0800-23 65 10 +33-4-72 17 12 83

Kopaikn),

KQVOVIKA +33-4-37 64 11 83

KUkAogopia®

Fyrom (Bopeia | (02)-3181 382 +389-2-3181 382

Makedovia)

Ieppavia 0800-27 22 774 +49-89 76 76 40 90




Xwpa KAnon dwpeav KAAon pe xpéwon Xwpa KAAon dwpeav KAAon pe xpéwon

i atmd TN Xwpa 1 o1d TO EEWTEPIKO. i amé TN Xwpa 1 aTré TO £§WTEPIKO.

TIPOEAEUONG. TTPO¢AEUONG.
MBpaATap 91-594 93 40 +34-91-594 93 40 Hvwpévo 0330 053 0903 +44 330 053 0903
EM@da (210)- 9462 058 | +30- 210-9462 058 | |- 209M€l0

Anpokparia 26110 43 48 +420-2-61 10 43 48

IpAavdia 1800-304 500 +353-1-617 95 61 Toexiog
IoAavdia 5112 112 +354-5 112 112 Poupavia 021-317 46 90 +40-21-317 46 90
ITahiar (ki 800.744.444 +39 02 66.16.56.10 | | Zeppia (011)-240 43 51 +381-11-240 43 51
Avyiog Mapivog $MoBakia (02)-492 05963 | +421-2-49 20 59 63
Kail MoéAn Tou
BarTikavou”? >AoBevia (01)-530 53 10 +386-1-530 53 10
Aetovia 67 56 65 86 +371-67 56 65 86 loTravia 900-101 576 +34-91-594 93 40
NiBouavia (85)-21044 25 +370- 5-210 44 25 Youndia 020-88 87 77 +46-771-88 87 77
/\OU&EHBOL’JDVO 25 36 36 301 +352-25 36 36 301 (+46 85179 2873)
MaATa 2124 69 68 +356-21 24 69 68 EABetia (kai 0800-55 01 41 +41- 58 827 60 86
MovTevEYKPO 0800 -81 986 +382- 20- 234 038 | | /AIXTEVOTAIV)
NopBnvia 800-30 266 +47-800-30 466 Toupkia (216) 560 07 50 +90-216-560 07 50
OMavdia 0800-099 1120 | +31-70-314 51 12 | | Qukeavia 044-494 29 52 +380-44-494 2952
MoAwvia 06183 19 885 +48-6183 19885 | | DUYyopi (06-1)-34517 47 | +36-1-345 17 47
Moproyahia 800-20 66 68 +351-21-942 91 05

MpiykiTréTo Tou
Movaké

+33-4-7217 12 83

+33-4-7217 12 83




'MPOEIAOMOIHZH - OAIKH BOHOEIA ZTIZ EONIKEEZ OAOYZ THEZ
FAAAIAZ

I11G £BVIKEG 050UG Tng MaAAiag, eav xpeiaoTeite OdIkA BorBeia, Tpémel va
EVEPYNOETE WG EENG:

* Av o eAAGTNG KaAEi aTrd YAAAIKG apiBUd, KAAEOTE TOV TNAEQWVIKO
apiBuo “17” (Xwpo@uAakn) yia va {ntrioeTe Texvikr YTTooTAPIEN A/Kal
£vOEXOUEVWG PUHOUAKNON. Z€ QVTIBETN TTEPITITWON, TTANKTPOAOYHOTE TOV
apiOpé "112".

EmikoivwvioTe pe 1o Kévrpo ESutrnpétnong tng Xwpag oag apéowg
HETA TNV AQPIEN TOU oXpaTog odIkiG BorBeiag, TTapéXOVTag Ta GTOIXEId
Tou i510U Tou oxfuaTog oSIKNG BoNBEING, TTPOKEIUEVOU VA ATTOPUYETE
T Xpéwon Tng utrnpeaiag. EvaAAakTIKd, {nTAGTE o116 TOV 08NY6 Tou
oxfuaTog odIKAg BorBeIag Tn OXETIKA aTTOdEIGN YETA TNV OAOKARPWON TNG
€TTEPBAONG, TTPOKEIUEVOU VO 0OG ETTIOTPAPOUV TA XPAPATA.

Ma va NTACETE TNV EMOTPOPI TWV XPNUATWYV, EISOTTOINOTE AUECWG
10 Kévtpo EumrnpéTtnong Tng Xwpag oag yia Tnv eméupaocn,
Trapéxovrag Tn d1eUBuvon Kal To TNAEQWVO TOU KEVTPOU OBIKIAG
BorBeiag 61Tou PETaPEPBNKE TO OXNUA 0ag. ATTé QUTO TO GNEIO Kal PETE
1o Kévtpo Egumnpétnong Tng Xwpag oag Ba gival o€ KABe TepiTTwon 1o
onueio avagopdg yia TUXOV TTEPAITEPW AVAYKEG, UTINPETIEG /KAl ETTIOTPOP!
XPNUATWV.

2[IPOEIAOMOIHZH - OAIKH BOHOEIA XZTIZ EONIKEZ OAOYZ THZ
ITAAIAZETIG £0VIKEG 050UG TNG ITaAiag, o MeAdTng pTTopei va KaAéoel
ToV yepavo atré Tig €10IKEG KOAGVEG EKTOKTNG avdykng SOS. Ze auTég Tig
TIEPITITWOEIG:

« gav TapépBel évag yepavog oupBeBANUEVOG e To ITAAIKG KévTpo
Egutnpétnong, yia Tnv eméuBaor Tou dev Ba utrdpgel Kapia empdapuvon
yia Tov MeAdTn, apkei o MeAdTng va e1dotroifoel To Kévrpo
Egutrnpérnong otnv Itadia yia Tnv emépBaocn 6tav autr AaBaiver
Xwpa,

€dv avTiBeTa n eépPacn yivel ammd dxnua odikAg BoriBeiag TTou dev
eival oupBeBAnuévo pe To ITaliké Kévrpo E§uttnpétnang, o MeAdTng

Ba ammodnuiwBei yia Tnv eTéPBaocn, edv e18otroinoel To Kévrpo
Egutrnpétnong otnv Itadia yia tnv emépBaocn étav auth Aaaiver
XWpPa Kal TTapoucidiovrag aTo kKévipo EuTrnpéTnong Ta TpwréTUTIa
TWV OXETIKWV ATTOBEIKTIKWYV TTAPACTATIKWY.




OPIZMOI

Texvikn YmooTApIgn: n dueon BoriBeia TTou TTapéXETal oTovV
MeAaTn Trou BpiokeTal o€ SUOKOAN KATAOTAON £TTEIT ATTO
KdTolo ZupBav.

NeAdTnG: ayopacoTrg dedVTwG £60UCIOdOTNUEVOG Va
XPNOIPOTIOIE TN HOTOOIKAETA 1) 08NYOG £§0UCI0d0TNPEVOG
até Tov id10, KaBwg Kal 6gol BpiokovTal eTTi TNG idIag TNG
HOTOOIKAETAG, OTOV apIBud BETEWY TTOU avaypd@eTal oTNV
ade1a KUKAogopiag.

Kévrpo E§umrnpérnong: n dopn Tng ACI Global Servizi
S.p.A. TTou aToTeAgiTal Ao avBPWTTIVOUG TTOPOUG Kal TEXVIKO
€€OTTAIONO, Ot AeiIToupyia 24 Wpeg To 24wpo Kal 365 nuépeg
TO XPOVO, TTOU ETTIKOIVWVET TNAEPWVIKA PE TOV MEAGTN Kal
OPYOVWVEI KaI TTAPEXE! TIG UTTNPEaieg TexvikAg YTTOOTAPIENG
TToU TTpoBAETTOVTal OTTS TN ZUPBOON.

TupBaAAopevog: DUCATI MOTOR HOLDING Spa.
TUuBaon: n Zuppaacn (TTou ouvagdnke amoé Tnv DUCATI
MOTOR HOLDING Spa pe v ACI Global Servizi Spa), n
oTroia PUBWICEl TIG UTTNPEGIEG TTOU TTEPIYPAPOVTAI TTOPAKATW.
ATtrokardoTaon BAGBNgG: n utnpeaia OdIkrg Borbeiag mou
TapEXETAl HECW £EOTTAICUEVOU OXANATOG TTOU gival o€ Béon
VO KAVEI ETTIOKEVEG ETTT TOTTOU TTPOKEIMEVOU VA ETTITPATTEI N
ouvEéxion Tou TagIdIoU Xwpig PUPOUAKNGON TOU OXAHATOG.
ESwTepiko: OAeg o1 eupwTTdikég XWPESG TTOU avagépovTal
oTnv Tapdypago “Edagikr) ETréktaon” pe e§aipeon Tng
Xwpag Katoikiag Tou MeAaTn.

TupBdv: n BAGBN f To ATUxnua, e TNV EPPAVION TOU OTToIOU
TrapéxovTal ol utrnpeaieg OdIkAG BorBelag Tmou TrpoBAETTOVTaI
atéd TN ZopBaon.

MpounBeuTtig Texvikng YITOOTAPIENG: OI OPYaVWOEIG
0dIkG BonBeiag, e18iIkéTEPa TO Automobile Club, Ta

Touring Club ka1 GAAeg opyavwoeig o€ KGBe Xwpa TTou
avagépovtal otnv Mapdaypago “Edagikr) ETréktaon”, ol
0TT0iEG GUVTOVICOVTaI ATTO TNV TTAVEUPWTTAiKr opydvwon ARC
Europe kai rapéxouv Tig uttnpeaieg OdIkNAG BoriBeiag oToug
MeAdaTeg, kKaBwg kai ol MpopnBeuTég TTou eival cupBeRAnuévol
ME TIG TTIO TTAVW OPYAVWOEIG.

KAo1rA: 10 adiknpa GTO OTT0i0 UTTOTTITITEI OTTOIOGOHTIOTE
AapBavel UTTd TNV KAToX Tou €va KIvnTo péco GAAou,
ATTOCTIWVTOG TO ATTO AUTOV TTOU TO KATEXEI, TTPOKEINEVOU VA
QATTOKOMIOEI KEPOOG YIa TOV £QUTO TOU 1) yia GAAOUG.

BAGBN: omoladATIoTE aTrPOodOKNTN dIAKOTTH AgiToupyiag

Tou OXAMATOG TTOU TTPOKAAEI TNV GUECN OKIVNTOTIOINGN TOU
idlou, dnAadr) eTITPETTEI TNV Kivnon aAAd pe Tov Kiviuvo
emdeivwong TnG ¢nuiIdg, dnAadr o ouverkeg kivaUvou f/kal
oofapng ¢nuIdg yia Tov MeAdTN Kai yia Tnv 0dIkA KukAogopia.
Oewpolvtal BAGBeg auTég TTou TTpokaAolvTal eTTioNg aTTd
TNV apéAeia Tou MeAdTn (6TTwg To dd€IOTa TG YTTATAPIAG, TO
TPUTINPO €AAOTIKOU, N €EAVTANCN TOU KOUGTPOU, N aTTWAEIa
TO OTIACIMO TWV KAEISIWV Tou OXAPATOG, TO UTTAOKAPIGHA TNG
KAEIBAPIAG) TTOU BV ETITPETTOUV TN XProN TNG MoTOTIKAETAG.
ATUXNpA: OTTOIOdATIOTE TUXAIO ZUPBAV TTOU CUVDEETAI PE

TNV KUkAo@opia aToug dpopoug (auykpouon Pe GAAo dxXnua,
ouykpouaon TTavw o€ oTaBepd ePTTddI0, avaTpoTrh, 60806
até 10 Opduo), TTou TTpokaAei oTn MoTooIKAETA TETOIEG



{nuI€G TToU va TTpokaAoUv TNV APEST akivnToTroinan, dnAadn
EMTPETTEN TNV KivnoT) Tou aAAG pe kiviuvo emdeivwong Tng
{nuidg, dnAadn oe guvOrkeg KIvEUvou fy/kal goBaprg {nuIdg
yia Tov MeAGTN Kal yia TNV KUKAOQOpia aToug dpOpoug.
Mpoopiopdg: 10 TTANCIEGTEPO anuEio TeXVIKAG YTTOOTAPIENG
aToV TOTTO OKIVNTOTTOINONG, TToU avikel ato AikTuo MwAnong
kai Texvikng Ymootrpigng DUCATI,oTo otroio Trpétrel

va peTa@epBei N MOTOGIKAETO TTOU XPEIAZETAI HETAPOPA.

2116 Xwpeg 61rou dev uttdpxel Aiktuo DUCATI, 1o Aoyika
TTANCIE0TEPO Opyavwuévo onpeio TexvikAg YTTooTAPIENG.
MoTooikAéTa: kKGO Kavoupylo diTPoxXo OXNUa HEPKAG
DUCATI, Tou TTwARBnke péow Tou Aiktou MwAnang kai
TexvikAg YmooTtApigng Ducati kata tnv mepiodo 1ox00g TNG
Z0ppaong.

Kartoikia: o 161106 6T10U oUVRBWG KaToIKei 0 MEAGTNG KaI
ATT0U BPioKETAI N ETTIONUN KOTOIKIA TOU, OTTWG TTPOKUTITEl ATTO
TO OXETIKO MMioTOTTOINTIKG.

Aiktuo MwAnong ka1 Texvikn YwooTAPIEN: TO £1TioNHO
AiKTUO TWV QVTITTPOCWTTWY KaI TwV EE0UCIOd0TNHEVWV
ouvepyeiwv DUCATI A, oTig Xwpeg 6TTou dev UTTAPXE!

Aiktuo DUCATI, 10 Aoyik& TTANGIECTEPO OPYAVWHEVO CNUEIO
TexvikAg YmooTtApigng. O8ikA BonBeia: n uttnpeaia TexvikAg
YTooTpIgng Kai £1Ti TOTTOU aTToKaTdaTaoNng TNG BAGBNG A TNG
PUPOUAKNONG.

PupoUAknon: ol utinpeoieg OdikAG BonBeiag pe petapopd
NG MoTOOIKAETAG N oTToia XPEIAZETaI TNV TEXVIKN UTTOOTAPIEN
uéxp1 Tov MNpoopiopd.

Tagidi: otroiadrTToTe YeTakivnan Tou MeAdTn o€ amréoTaon
mépav Twv 50 Km amé tov 1610 Katoikiag, i oto
ESwrepIko, o€ pia atmrod TiIg XWPES TTOU avaPEPOVTal OTNV
Tapdypagpo “Edaq@ikn emékTaon”.



YMHPEZIEZ TEXNIKHZ YMOZTHPIZHZ MOY NMAPEXONTAI AMNO THN ACI

GLOBAL SERVIZI

H ACI Global Servizi Spa mapéxel otov MeAdTn TIg
UTTNPETIEG TTOU QVOQPEPOVTAl TTAPAKATW ETTEITA OTTO

NV egeavion Tou ZupPavTog, ameubeiag i HEow Twv
MpounBeutwyv Texvikng YTTooThpigng, Bdoel Tng ZUpBaong
TToU ouvaednke amd Tnv DUCATI pe tnv idia v ACI Global
Servizi, UEXPI TNV €TTITEUEN TWV TTPOBAETTOPEVWV OpPiWV.

1) O3ikA BoRbeia

¢ mepiTwaon BAGBNG i Atuxnuarog atn MoTooIKAETA, pE

TNV TTPoUTr6Bean Tl BPIOKETAI O€ AVOIXTOUG OTNV KUKAOQOpia

Opduoug éTTou PTTopEi va Tdael To Oxnua 0dIKAG Borbeiag,

10 Kévtpo E¢utrnpétnong Ba aTeilel oTnv TotoBeTia Trou Ba

uTTodeIxOei atrd Tov MeAdTn, éva dxnua 0dIkAG BonBeiag, pe

Baon Tig TpoUTroBéaeig TTou akoAouBouv. To dxnua odIKrg

BorBeiag TTou Ba @TacEel atreubeiag oTnV akivnToTIoINUEVN

MortooikAéTa, £tTeita atrd KAion Tou MeAdTn, PTTOPEi, XWPig

Kapia emBdpuvon Tou TEAEUTaIOU:

a) vo aTroKaTaoTACE! TO TTPORANUA aKIVNTOTIoINGNG ETTI
TOTTOU PE PIKPOETTIOKEUEG. To EVEEXONEVO KOOTOG
AVTAAAGKTIKWYV YI'AUTEG TIG MIKPEG ETTIOKEUEG
empBapuvel Tov TEAATN O 0TToiog TO KATABAAAEI OTO
TTPOCWTTIKG TTOU ETTEVERN.

b) Na pupouAkngoel TN poToGIKAETA péX Pl Tov Mpoopiopd.
Ev1og améoTaong 50 km a1ré Tov 1610
akivnrotroinong, o MeAdTng Ba pTropei va utrodeigel
Tov Mpoopioud Tng emAoyng Tou. Katd tnv didpkeia Tou
KAeloipaTog Tou MNpoopiopol dnAadn €4Gv N XINOUETPIKA
amrdéoTaCn AVAPESa OToV TOTTO AKIVNTOTTIOINONG Kal ToV
1610 Mpoopiopou eival Tavw atrd 30 km (uttoAoyiopéva
wgG aTTé0TAC PETARAONG KAl ETTIOTPOPNG TOU OXAMATOG

00IKknG BorBeiag), To Kévipo E¢uttnpéTnong Ba opyavwael
TNV ETEPOXPOVIOPEVN PUUOUAKNON TO GUVTOUOTEPO duvaTd
KOl 0€ KAOE TTEPITITWON CUPPWVA PE TIG OVAYKESG TOU
MpounBeuth TexviKAG YTTOOTAPIENG TTOU ETTEVERN YIa TNV
mapoxn Tng Odikng BorBeiag.

Ze mepiTrTwon Tou o MNMpoopiopodg (Zuvepyeio) givail
KAEIOTOG (VUXTEPIVEG WPEG KAl YIOPTEG) N HETAPOPA
YIVETE TIG AUEOWG ETTOPEVEG WPEG AEITOupyiag Kal

o MeAdTng Ba pmropei va diaAégel Tnv améoTaon

TNG €1MAOYNG TOU £VTOG aKTivag 50 km. Ta £€§oda
oTaluguong Ba emiBapivouv 1o Kévrpo e§utrnpérnong
yia 3 pépeg TO TTOAU. Otwpeital deSopévo 611 0
MeAatng eouoiodorei To Kévrpo EutrnpéTtnong va
EKTEAEDEI TNV PETAPOPA TNG MOTOOIKAETAG, AKOUA

Kal HE OTTOUCIO TOU Kal, O€ QUTH TNV TTEPITITWON,
atmraAAdooel amd oladnTrore euduvn kai BApog To
Kévrpo E§utrnpéTtnong yia evdexoueveg npieg mou
TUXOV £§akpIBwBoUV oTa iSi1a Ta SiKuKAd TN OTIYHA TNG
mopddoong Toug oTo Znueio Tou NMpoopiopol, EKTOG
Kal av o1 {nuieg amrod000Uv dveu Kapiag ap@ioAiag
OTNV UTTNPECia pUMOUAKNONG KOl HETAQOPAG.

H umrnpecia O31k\g Bonbeiag dev ouptrepiAappaver Ta
evdexopeva £§0da TTou PUTropEi va Kp1Bouv atrapaitnTa
yia Tnv avdktnon Tng MoTtooikAéTag o€ onueio EKT6G
TOU 031KOU JIKTUOU. TéTOlEG DaTTdveg EMIBapUVOUV TOV
MeAarn.



2) Ymnpeoia TANpo@opIwVv

To Kévtpo Egutrnpétnong Ba eival otn didBeon Tou TTEAGTN,

ATTOKAEIOTIKA a1rd AguTépa éwg MapaokeUn Kal aTrd TIg

09.00 £wg TIg 18.00, TTPOKEIPEVOU Va TTAPEXE! TIG AKOAOUBES

TTANPOYOPIEG:

» Aiktuo MNwAnong kai TexvikAg YmooTApigng DUCATI.
TouploTikEG TTANpOPOpiES: agpoTTAdva, TTAoia, Tpéva,
gevodoxeia, KAUTTIVYK, EOTIATOPIA, EYKOTAOTATEIG OKI,
Bepud AouTpd, TOUPIOTIKA XwPId, TagIBIWTIKG ypaEia,
TTpakTopeia TagIdiwy, BEuata ouvaAAGyuaTog Kal
YPAPEIOKPATIKG BEpaTa TTOU agpopoulv To Tagidl oTo
€EWTEPIKO, TTANPOPOPIES YIa TO KAiua, eROAID.

» TIAnpogopieg TTou agopoulv Tn PHoTooIKAETA: autogrill,
€0TIOTOPIA KOl 0TABUOI avePodIaapuoU OTIG eBVIKEG
0060U0g, Kivnon aToug dpOHOoUG Kal KAIPIKEG OUVONKEG,
OUNTIEPIPOPE O€ TTEPITITWON aTuxfuatog, K.O.K,,
KaTayyeAia aTtuxpaTog, acTikr) EuBUvVn AUTOKIVATOU.

* [pageiokpatikég TTANPOPOpPIES: TAUTOTNTA, SlaBaTriplio,
SirAwpa 0driynang, adeia kukAogopiag, KTEO, diAwon
KAOTTAG, aiTnON avTIypd@ou.

3) Metagopd emBaTtwv o€ MEPITTWON 031KAG BorBeiag -
Aio@goipéTnTa Tagi

2 € OTTOIAdNTIOTE TTEPITITWON, £TTEITA aTTO 01K BorBeia

Aoyw BAGBNG i ATuxrpatog, ¢ntnBei péow g OpyavwTikAg

AopNAG TNG UTTNPETCIOG TTOU OVOQEPETAI GTNV TTPONYOUNEVN

Tapaypago 1 ("Odikr BorBela") kal N HOTOOIKAETA dev

MTTOPET VO ETTIOKEUAOTEI OTOV TOTTO GKIVANTOTIOINONG, O

Ac@aliopévog Kal TUXOV ouveTIBATNG, Ba peTagepBouv aTo

anueio Tou AikTUou MwANang kai TexvikAg YTTOoTAPIENG

&1ou Ba peTa@epBei N MoTOCIKAETO XPNOIMOTIOIWVTAG, EAV

auTo gival EQIKTO, TO iBI0 TO OXNua TToU Ba PHETAPEPE! TN

potooikAéTa. ETriong To Kévrpo Egutinpétnong, Ba ptropei
va Béael oTn 81GBeon Tou MeAdTn éva Tagi yia va @Taoel og
€va gevodoyeio, | aTov TTANCIECTEPO G1ONPOSPOUIKS OTABUO,

8

oTaBu6 Aew@opeiwy 1 agpodpopio. Le KABE TEpPITTTWON

TO GUVOAIKO K6OTOG TToU £mIfapUvel To Kévrpo
Egutrnpétnong yia Tnv xpnon Tagi gival 75,00 Eupw pe
O®NA. Aev repihauBdaveral n amrodnpiwon yia eveexopeva
€8oda Tagi Trou propei va kavel o MeAdrng, oTnv
TEPITITWAON TTOU N UTTNPETia Sev éxel {nTnOei atreubeiag
oto Kévrpo ESutmrnpéTnong kai dev €xel e§ouciodornBei
aTmoé auTAv.

4) EmoTpoen emiaTtwy f cuvéxion Tou Tagidiou

e mepirwon OB8ikAg BoRbeiag Adyw BAGBNg i Atuxriparog,

Katda 1N didpkeia Tou Tagidiou, n MotooikAéTa TTPETTEl va

TIAPOMEIVEI AKIVATOTTOINPEVN G'AUTO TO GNUEIO yia TNV

€TTIOKEUN YIO TTEPICOOTEPO aTTO 36 WPEG OTOV TOTTO

KaTolkiog Tou MeAdrn (4 5 nuépeg oTo ESwTEPIKOS), pE

€Tmionun Koivotroinon tou diaBIBadeTal otnv OpyavwTikn

Aopry a16 10 onueio Tou AiKTUou MwARCEWV Kal TEXVIKAG

YTooTrpIgnG ) atTd TO CUVEPYEIO OTO OTToI0 BPIoKETAI N

MortoaikAéTa, n Opyavwrtik Aopr avaAauBaver Tnv Tapoxr

MIOG aTTO TIG TIAPAKATW UTTNPETIES, ATTO TIG OTTOIEG O

Ac@aNIopévog PTTopEi va €TTIAEGEN:

a) EmoTpoor Twy emBaTwy OTOoV TOTIO KATOIKIAG, ME
a19nNPodPOIKS €I0ITHPIO (TTPWTN B£oN) ), av To Tagidl
gemepva TIG 6 WPEG, aEPOTTAGVO (OIKOVONIKA BEan), ME
€mIBApUVON TOU 13i0U YIA TO OXETIKO KOOTOG £WG
258,00 € pe OINA avd dropo Kai avd Zupdv)

b) Zuvéxion Tou TagI5I0U TWV ETMRATWY PEXPI TOV ApXIKE
TIPOYPAUUATIOUEVO TIPOOPIOUS, HE O18NPOSPOMIKO
€101TAPIO (TrPWTN B£0N) 1, av To TagidI §eTepvad Tig 6
WPEG, agPOTTAdVO (OIKOVOUIKN Béon) pe emiBdpuvon
ToU 15i0U yIa TO OXETIKO KOOTOG 258,00 € pe ®MNA avda
ATOMO Kl avd ZupBdv.

H utinpecia autr Ba Tapéxetal cUPPWVa Pe TNV idia

Siadikaaia Kal Toug idloug TTEPIOPIoPOUG AV TTPOKEITAI VIO

Khotm Tng MoToaoikAéTag kaTtd Tn didpkeia Tou Tagidiou.



5) AvAKTNON ETMICKEVOOUEVNG I} aveUpEBEioag
MotooikAéTag
Trnv mepimTwon O3ikRAg Borbeiag Adyw BAGBNG i
ATuxApaTog katd Tn didpkeia Tou TagIdiou, N MoToaIKAETa
TIPETTEl VO TTAPOMEIVE AKIVNTOTTIOINPEVN YIA TIEPICCOTEPES
a1rd 12 wpeg, Pe emionun Kovotroinan Tou diafIBageTal
o1o AikTuo MwAnong kai TexvikAg YTooTApIgng n atmod
TO ouvepyeio oTo otroio BpiokeTal N MoToOIKAETA, KOl OE
mePITTWON Tou o MeAdTNG £X€1 R8N ETWPEANOET TWV
UTTNPECIWY TOou onueiou 4 (“EmioTpo@n emiBatwy
ouvéxion Tou Tagidiou”), n OpyavwrTikr Aopr), B£Tel 0Tn
01a0€0n Tou MeAdTn éva 01BNPOSPOUIKO EICITAPIO POVO
peTdBaaong (Trpwtn 8€on) 1, €dv 1o TagidI uTTEPBaivel TG 6
WPEG, EvVa AEPOTTOPIKS EICITAPIO (OIKOVOIKA B€an) yia Tnv
TrapoAaBn TNG £MOKeUaopuévng MoTooIKAETAG.
H utrnpecia autr Ba TTapéxeTal e Tov idlo TPOTTO KAl JE TOUG
idloug TreplopiopoUg akdpa Kail oTav, £TTelTa amd KAoTT kaTd
Tn didpkeia Tou TagidioU, Bpebei oTn guvéxeia n MoToaikAETa.
To péyioTo £§odo ou avaAaufdvel To Kévrpo
Egutrnpétnong Ba givai 400,00 € pe ®MA, avda Zupdv.

6) EmavatmaTrpiopog HOTOOIKAETAG OTTO TO ESWTEPIKO

Av émreira ammé Odikr) BoBeia Adyw BAGBNG 1 aTuxiuaTog
KaTd TN BIGPKEI TAEIBIOU OTO EEWTEPIKO, N AKIVATOTTOINUEVN
UOTOOIKAETO BEV UTTOPEI VA ETTICKEVAOTE EVTOG 36 wpwv
A Sev PTTOPEi O€ KaPia TTEPITITWON VA ETTICKEVOOTEI, TO
Kévtpo E§umrnpéTtnong 6a opyavwoel kai 8a emiapuveei,
HE éwg 2.500 € padi pe ®MA avd Zupfdv, Tn PETapopd TNG
HOTOOIKAETAG PEXPI TO TTANCIESTEPO TNV KATOIKia Tou [MeAdTn
ouvepyeio DUCATI.

OmroladntroTe £§0da eMavaTarpiopoU ou utrepRaivouv
TO péyioTO OpIo Ba Bapuvouv Tov TTEAGTN

To K6OTOG TWV EVIEXOUEVWV TEAWVEIOKWY SACHWY,
£§0dwv £mdi16pBwong TG MoTooIKAETOG KAl TWV

£SUPTNHATWY TNG TTOU TUXOV £XOUV KAXTTEI TIPIV TV
d@ign Tou péoou peTagopdg TG OpyavwTikng Aoung
emiBapuvouv Tov MeAdTn. To KOOTOG HETAPOPAG TO
otroio emiBapuvel To Kévipo E§utrnpérnong dev propei
va utrepBei TNV gptropikn agia Tng MotooikAéTag, oTnv
KOTAOTOON OTNV OTroia BPioKETaAl TN OTIYHA TNG AiTNONG.
H utrnpeoia autn dev diatiBeTal 6Tav n nuia gival TéTola
Trou va emTpétrel oTn MoTooIkAETA T OUVEXION TOU
TagI3100 XwpPig va UTTApXEl Kiviuvog emideivwong Tng
id10g TnG gnuiag.
7) Zevodoxelokég datmaveg
Edv, petd amé odikr BorBeia yia BAGBN A atuxnua katd 1
S1GpKeIa Tou TagIdIoU, N HOTOCIKAETA TIPETTEI VA TTOPAEIVEI
aKIvnToTToINuévn ETTi TOTTOU 0€ ATTO0TACN UEYOAUTEPN TWV
50 xAu a1Té TOV TOTTO KaToIKiag, To Kévrpo Emixelpricewy Ba
ppovTioel WoTe 0 MeAETNG Kal 0 EVOEXOUEVOG CUVETTIBATNG
va @IAogevnBoUv e ToTTiKG evodoxeio 4 aoTEPwY,
KaTtaBdAAovTag To KOOTOG SIANOVAG Kal TTPWIVOU, Yio WG
Kol 4 nUEPEG avd ZupBav.
8) Avakrtnon Tng MoTooIKAETOG EKTOG TOU 0BIKOU SIKTUOU
Og TEPITITWAON ATUXAHATOG
e mepiTrTwon Atuxfiuatog, katda tn didpkela Tou Tagidiou,
€dv N MoToaIkA£Ta akivnToTroIndei ekTdG Tou 0dIkoU dIKTUOU,
10 Kévrpo Egutinpétnong, e€ac@ahicel otov Ao@aAiopévo
TNV oTTo0TOAR €vOg péoou odIkNG Borbeiag (atreubeiag aTo
onpeio 61ou BpiokeTal akivnTotroinuévn n MoTooikAETa,
KaTtoTIv aitnong Tou MeAdTn), yia TNV avaktnon tng
MortoaikAéTag kai 8a emifapUvouv Tnv eTaipeia Ta £§oda
aAvAKTNONG £éwg TO YEYIOTO TTOCO Twv 258,00 € padi pe
A avd Zupfdv. H potooikAETa Ba peTapepBei uéxpI TO
onueio Tou AikTUou MwAnong kai TexvikAg YTooTApIgng,
TTOU BPIOKETAI TTIO KOVTA GTOV TOTTO AKIVNTOTIOINGNG ) OTO
TTANCI1E0TEPO KATAAANAGTEPO YIa TNV TTEPITITWON CUVEPYEID. g



H peragopd, cUuQwva PE Ta TIPOAVOPEPOUEVQ, MTTOPEI VO XIAIOMETPA, KOAAUMMEVN OTTO UTTOXPEWTIKN ao@AAion
YiVEI Pévo ot xu’upg otou quvéﬁn T0 qn’anp’q, EKTOG €@V R.C.A. Kai karnyopiag B fj D, avéAoya pe Tnv
EXEl Yivel DINQOPETIKI CupPwVia peTagy Tou MeAdTn Kai Tou 81000 1HOTNTA TOU XPOVOU Kal TOU TOTTOU, TTOPEXETAI

Kévrpou EgutmpéTtnong. i . oTov MeAGTN PEXPI TNV ETTAVAAEITOUPYId TOU GpEgiou
Ze TEPITITLIGN TTOU TO GUVEPYEIO TTPOOPIOHOU Eival Aiktoou MwAnong ka1 Texvikng YmoaTipiéng Ducati.
KAEIOTO (VUXTEPIVES WPES Kall YIOPTEG) N HETAQOPD Bat Ze KGO TEPITITWON, EmMBapUvouv Tov MeAdTn Ta £§0Ba
yivel oTIg apéowg emopEveg WpEG AsiToupyiag, Kai Ta TWV KAUOTPWY KAl 1) PN UTTOXPEWTIKR GTT6 TOV VOO

£§oda oTdOueuong emiBapuvouv Tov MeAdrn.

Oewpeital 5edopévo 611 o MeAdTng e§ouciodorei To
Kévrpo E§umrnpéTnong va eKTEAECEI TNV PETOQOPG TOU
BIKUKAOU, EVOEXOMEVWG KO HE OTTOUCIO TOU Kal, O aUTH
TNV TEPITTTWOT, aTraAAdooel ard oladATToTE £UBUVN KOl

ao@dAion, ol amrodnuiwoeilg yia {npiég  KAotrn, Ta £§oda
yia TI0avEG Kal TTPOCOETEG TTPOUIPETIKEG UTTNPETIES
(kaBapd evOEIKTIKG OAAG OXI1 eSAVTANTIKA: aVTIOAIOBNTIKEG
aAuaideg, XEIMEPIVA EAAOTIKA, Sopugopiki TTAoRynon,

Bapog TV ETaipeia yia evEEXOUEVES CNMIES TTOU TUXOV 1'ru|5!|(6 Kabiopa K.)\:I'I'.), Kabwg Kai 10 svﬁsxéysvo K6OTOg
TApaTNENBOUV OTIC iBIE TIC MOTOGIKAETEG TN OTIYUR Thg  TTAPAS00NG (5nAadH £MGTPOPI TOU UTTOKATAGTATOU
Tapadoang Toug oTo Enueio Tou AikTUou NMWANGNG Kai QUTOKIVIATOU O pia SI0QPOPETIKA XWPa aTré auTr Trou
Texvikng Yoo TAPIENG, EKTOG Kal av ol {nuieg amodobolv TAPAAEIPONKE).

dveu Kapiag au@iBoAiag oTnv uTTNPESia PUPOUAKNONG Kal To YmrokardoTaro AutokivnTo 8a gival S100£01p0:
peTapopdg. * Héow TwV CUMBEBANPEVWV ETAIPIWV EVOIKIAONG

QAUTOKIVATWY,

* OUPQWVA PE TOUG TIPORAETTOUEVOUG TTEPIOPICHOUG
a1ré TO VOHO OXETIKA UE TNV ddela 0dynong oToug
véoug odnyoug,

* oUpQWVA PE TNV S100£01POTNTA OXNUATWVY KOl TOUG
mpoBAeTopevoug oupBaTtikolg 6poug (yia TV
TTapaAdfn TOU UTTOKATAOTOTOU QUTOKIVIITOU OTOV
MeAdTn 6a nTnBEi pia TTpokaTaBoAr pEow piog
£YKUPNG TIOTWTIKAG KAPTAG, Yia éva HETABANTO TTOOO
avaAoya pPE TNV eTAIPEia EVOIKiOOoNG),

* OTOUG OTABUOUG EVOIKIOONG TETOIWV ETAIPEIWV
avaloya pe TIG WPEG AsiToupyiag auTwv. Agv
BgwpouvTal BAGBN o1 aKIVNTOTTOINTEIG TG

To YtrokardoTaro AUTOKiVNTO, XPNOIHOTTOIEITal MoTOGIKAETAG TTOU TIPOEPXOVTAI OTFO ETTEURATEIG

Yio IBIWTIKA XPAON, XWpig 08nyo, ue amepidpioTa TEPIOSIKAG CUVTAPNONG 1 aTTé AVOKARCEIG TOU Oikou

10 KOTOOKEUNG.

9) AuTOKiVNTO O€ avTIKOTAoTAON

tnv mepimTwon Metagopdg Adyw BAGBNG, n MotooikAéta
TTAPOEVEI AKIVNTOTTOINUEVN KAl N ETTIOKEUNR D€V PTTOPET va
ekTEAEOTET TNV id1a pépa o MeAdTNG Ba uTTopéael va {nTroEl
oTo Kévrpo Egumnpétnong éva YmrokatdoTato AuTokivnTo.
To YmrokatdoTato AuToKivnTO, XPNOIMOTIOIEITAI VIO IDIWTIKM
XpAon, xwpig odnyo, pe amepidpioTa XINOUETPA, KOAUUPEVN
até utroxpewTikr aopaAion R.C.A. Kai katnyopiag B r D,
avaAoya Pe TNV dIoBeoIudTNTA TOU XPGVOU Kal TOU TOTTOU,
TrapéxeTal otov MeAdTn yia TNV TTEPIOdO TTOU AVTIOTOIXEI OTOV
amoAUTWG aTrapaitnTa XPAOVO yia TNV ETTICKEUN Kal, € KAOE
TEPITTITWON, YIa 3 EPYACINEG MEPEG TO TTOAU.



E=AIPEZEIX

Me Tnv rpolTr60eon 611, o€ KABE TTEPITTTWON, N
YmooTtnpign dev Ba gival evepyn gdv n eméuBaaon dev £xel
Tponyoupévwg eykpiBei aré Tnv OpyavwTiki Aoun, ol
uTTnpecieg 6ev Ba KAOAUTITOVTAI OTIG TTEPITITWOEIG TTOU
ava@EpovTal o KATW.

A) E§aipéocig yia Tnv "TEXNIKH YNOZTHPI=H ZTH
MOTOZIKAETA"

O1 utrnpeoieg Tou Trapéxovral amo Tnv ACI Global

Servizi 6ev 8a o@eileTal va TTapaoxeBoUV o€ TTEPITITWON

oupBavTwYV:

* TTOU TTAPOUCIACTNKAV KATA TN SIGPKEIO CUPHETOXAS
O€ AYWVEG KOl TIG OXETIKEG SOKIPEG KAl TTPOTTOVIOEIG
(eKTOG €AV TTPOKEITAI YIO AYWVEG KAVOVIKOTNTAG),

* Trou o@eilovTal o€ akatdAAnAn xpARon Tng
MortooikAérTag,

¢ TToU TTAPOUCIdoTNKAV 0 08NYyog TG MoTooikAéTag
dev gival e§ouoiodoTnuévog 1 dev diabéTel adeia
odnynong.

Emiong, dev Bswpouvral BAGBeg (kal KaTd cuvemeia

Sev KOAUTITOVTOI QTTO TIG UTINPETIEG KAl TIG TIOPOXEG

TTOU AVa@EPOVTAI TTIO TTAVW): O1 AKIVNTOTIOINOEIG

TNG MOoTOOIKAETAG TTOU OPEIAOVTAI OE CUOTNHATIKEG

avakAnoeig Tou Oikou kKataokeung TNG MoTooikAéTag, o€

€MEPPATEIG TTEPIOSIKAG OCUVTAPNONG Kal OXI1, O EAEyXOUG,

o€ ouvappoAdynon agecoudp, KaBWG ETIONG KAl € PN
€KTEAEON oUVTAPNONG 1 ETTEURATEIG OTO ApASwHA Adyw
pBopdg, EAATTWHATOG, OTTACIHATOG 1 PN AsITOUpyiag.

EgaipouvTai eriong o1 {nMIEG OTO TTPOCWTITIKA €idN Kal
OTO EYTTOPEVUNATA TTOU PETAPEPOVTAI OTIG MOTOOIKAETEG
KOl EVOEXOUEVEG OIKOVOUIKEG ATTWAEIEG KATOTTIV TOU
TupupBdvTog.

EgaipouvTai Ta aitTparta amodnpiwong ek HEPOug

Tou MeAATN yIO UTTNPEDIEG TWV OTTOIWYV ETTWPEANBNKE
Xwpig Tponyoupevn €ykpion amroé Tnv Opyavwpévn
Aopn, k166 016 TIG TEPITTTWOEIG OdIKNAG Bonbelag

o€ aQuTOKIVNTOSpopo 61rou emiRaAAeTal n eéuaon

Tou MpopunBeuTh Texvikng YmooTApI§ng mmou dev gival
oupBeBAnpévog pe TNV Opyavwriki Aopn A oTIg
TEPITTWOEIG 6TToU 0 MeAdTng dev kaTopOBWVEI va
ETMIKOIVWVOEI M TNV OpyavwTiki Aopn yia Adyoug
avwrépag Biag. O1 UTTNPETiEg Kal o1 TTapoxég Ba
avakAnBouv oTnV TEPITITWON KATA TNV OTroia Jia amod
TIg XWPEG TTOU ava@EépovTal oTNV Trapdypago "Edagikn
€MEKTAON" BPICKETAI O KATAOTOOT TTOAEMOU, SNAWHEVOU
A €K TWV YEYOVOTWYV, HOVO YIa TN OXETIKA(£G) Xwpa/
Xwpeg.

n



MENIKOI KANONEZX

Huepopnvia évapéng 10x00G Kal SIGPKEID TWV
UTTNPETIWV.

H kdAuyn §ekiva amré Tnv nuepopnvia mapadoong

TNG MOTOCIKAETAG Yia TrEPiodo ion pe TN Sidpkela

NG £yyUnong HoTooIKAETaG. AUTO 1I0XUEI VIO TV
£PYOOTOOIOKN £yyUnon, aAAd Kai yia TV TePiodo
KGAUWNG TG eéKTaONG £YyUnong Ever Red, dedopévou
OTI QUTA N Nuepopnvia TTapadoaong TTPETTEN VO KOIVOTTOINOET
otnv ACI Global Servizi gUp@wva pe TIG KABOPIOPEVEG
ueBOdOUG (O€ TrEPITITWON SlaPwviag, I0XUEl auTH N
KolvoTroinon), Kai Pe TNV TTpoUTré8ean &Ti auTh N nUEPOUnvia
TepIAapBaveTal oTnv TEPiodo 10x00¢ TNG ZUpBaacng.

Eda@ikn emTéKTAON

H kdAuyn 10x0¢1 yia ZupBdavTa TToU TTaPOUCIAaTNKAV
oTIG ak6AouBeg eupwTraikég Xwpeg: AABavia, Avdopa,
AvuoTpia, BéAyio, KUtrpog, Kpoaria, Aavia, Ea@ovia,
®ivAavdia, FaAAia (ka1 Kopoikig), Fyrom, Feppavia,
MppaAtdp, EAAGSa, IpAavdia, loAavdia, ITalia (kai
Anpokpartiag Tou Ayiou Mapivou kai Tou Kpdroug Tou
Bartikavou) Aetovia, AiIBouavia, AougepBoUpyo, MdATa,
MNpiykirdro Tou Movaké, Movtevéykpo, Nopfnyia,
OAAavdia, MoAwvia, MopToyaAia, Hvwpévo BaaoiAelo,
Anpokpartia Tng Toexiag, ZepPia, ZAoBakia, ZAoBevia,
lotavia, Zoundia, EABetia (ka1 AixTevoTdiv), Toupkia,
Oukpavia, Ouyyapia.
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Amolnpiwon yia axpewoTATWG TTapacyebeioeg
UTTNPECIEG Kal TTAPOXEG

O ZupBaAAbuevog kai n Etaipia, diatnpodv 1o dikaiwua va
¢ntioouv atré Tov MeAdTn TNV ETTIOTPOPN TWV XPNUATWY YIa
SATTAVEG TTOU £YIVAV YIO UTTNPECIEG KAl TIAPOXEG TEXVIKAG
YTooTrpI§NG o1 0TToiEG TTPOKUTITEN OTI BEV ATAV OPEIANOUEVES
oUpwva pe 6oa TTpoBAémTovTal aTrd TN ZUYBaacn Kal atoé 1o
Nopo.

Mn xpnoIKOTIOINGCN UTTNPECIWY KAl TTAPOXWY

Ze EPITITWON UTTNPECIWY | TTAPOXWYV TToU Sev
XPNOIMOTTOINBNKAV 1} TTOU XPNOIPOTToIRénkav

HEPIKWG KaT'eMIAOYR Tou MeAdTn | Adyw apéAgidg Tou
(ouputrepiAauBavopévng Kai TNG PN EVEPYOTTOINGNG TNG
TPOANTITIKAG 51a3IKaTiAg £YKPIONG TWV UTTNPECIWY KAl
Twv TTapoxwv amroé 1o Kévrpo E§umrnpérnong) n Etaipeia
Bev gival UTTOXPEWEVN VA TTAPEXEI TIG UTTNPETIEG,
TaPOXEG, ETMOTPOPEG I ATTOJNMIWOEIG, 0UTE Kapia GAAN
BonBsia evaAAAKTIKG /] WG AVTICTAOUIOHA.

Mepiopiopoi eubuvng

O1 ETaipeieg 6ev avalapBdvouv kapia eubdvn yia
KaBuoTepnoelg ) uTTédia TTou Ba yTTopoucav va
TTAPOUCIaCTOUV KATA Tn BIGPKEIN EKTEAETNG TWV UTTNPECIWV
TexviKAG YTTOOTAPIENG O€ TTEPITITWON €§QIPEBEVTWV
oupBaviwy olupewva Pe TN ZUPRaacn, kKabwg eTTiong Kai
yia Adyoug avwTépag Biag (OTTwG, YIa TTAPAdEIYUA, QUOIKA
PaIvOpEeva, aTrepyieg) f yia eTTePRATEI ) HETPA TwV APXWV
™G Xwpag aTnv oTroia TrapéxeTal n Texvik YooTrpign.



NQ% 0A ZHTHZETE TEXNIKH YNOZTHPI=H

YTTOXPEWOEIG O€ TTEPITITWON ZUPPAEVTOG

Ze mepimTwon ZupBdvrog o MeAdTng TPéTel va
e1dotoinoel 1o Kévrpo E§utrnpérnong cuppwva pe

TNV TpoAeropevn Siadikaoia yia KAOe pia uTTnpPECia
OTTWG avagEépeTal TTOPaKATW. H pn TAPNON auTAg TG
UTTOXPEWONG UTTOPEi va TTPOKAAETEI TNV TTARPN i HEPIKA
amwAEIa Tou SiIkalwPaTog atronuiwong.

MO6Aig oupBei To ZupBdv o MNeAdTng 1 oro103ATTOTE
ATOO TTOU EVEPYEI VIO AOYOUPIAOHO TOU, TTPETTEI VA
€150TToIN0El AUECT KAl ATTOKAEIOTIKG TNV OpyavwTikA
Aopn, KAAGWVTAG TOV APIBUS PETASU

QUTWV TTOU aVaypPA@OoVTal OTNV TTPWTN ogAida oTo
mapov BIBAIapdki, o oTroiog AsiToupyei 24 wpeg To
24wpo.

ZTNV TEPITITWON TTOU Ol AVOPEPOMEVOI aplBuoi gival
avevepyoi AOyw duoAsiToupyiag TwV THAEQWVIKGV
YpoupwyV, o MeAdTng ptropei va KaAéoel Tov apiBué Tou
Kévrpou E§utrnpérnong oto ACI Global otnv ItaAia:
+39-02 66165610. AvTioTOIXO, OTNV TEPITITWON KATA TNV
oTroia, HETA TNV NUEPOMNVIO EKTUTTWONG TOU TTAPOVTOG
€VTUTIOU, ETTEKTABEI N TTPOBAETTOPEVN KAAUYN TNG
ZUpBaong kail og dAAa Kpdtn Tng Eupwiraikig ‘Evwong,
MEPAV OOWV avaPEPOVTal TNV TTapdypago "ESagikn
€mMEKTAON", O TNAEQWVIKOG aPIBNOG PE TOV OTTOoi0 B
EMIKOIVWVAOETE yia TeXvikn YITOOTAPIEN TTPETTEI va gival
mavTa o apiBuog Tou Kévrpou E§umrnpérnong ACI Global
otnv ItaAia: +39-02 66165610.

MNa tnv amroAafn Twv utrnpeociwyv o MeAdTng Tpétel va

ETTIKOIVWVNOEI ME TO

Kévrpo E§utrnpéTnong kai va SGWoel To TTOpOaKATwW:

) OVOUOTETTWVUHO,

) d1e06uvon - ak6UN Kal av TTPOKEITAI YIA TIPOCWPIVH -
Kal apiBu6g TNAEPWVOU a1rd 61ToU KaAEi,

Y) Hdpka, povtéAo, kKuBiopog Kal ékdoon MoTtooikAéTag,

&) apiBu6g kukAogopiag R/kal apiBuog TAaIgiou TNG
MortooikA£éTag,

€) UTTNPECia TTou gnTeiTal.

MeTd Tn AQYn Twv avwTépw TTANPOPopPIWY, To Kévipo
Egutrnpétnong Ba emBefaiwoel o€ TPAYHATIKO XPOVO
€4V 0 aITWV £XEI SIKAiWMA VO XPNOINOTIOINCEI TIG
UTTNPECIEG Kal TIG TTAPOXEG Kal, EPOTOV 0 EAeyX0g Soel
BeTIKO atroTéAcopa, Ba emiBeBalwoel TNV aiTnon.

‘OAgg o1 UTTNPETIEG Kal Ol TTAPOXEG TIPETTEI VA EYKPIBOUV
ot 10 Kévrpo ESuTTnpEéTnOoNG SI0POPETIKA OKUPWVETAI
KGOBe JIKaiwpa.
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H OPFTANQTIKH AOMH AIATHPEI TO AIKAIQMA NA
ZHTHZEI OMOIOAHMNOTE NEPAITEPQ ANOAEIKTIKO
EFrPA®O ZXETIKA ME TO ZYMBAN MOY EXElI AHAQOEI

Ta keipeva Tou TTapdviog puAladiou gival améoTTacua

™G ZYMBAZHX A THN MAPOXH YMHPEZIQN MOY
EXETIZONTAI ME THN OAIKH BOH®OEIA "MPOrPAMMA
DUCATI - CARD ASSISTANCE", TTou cuvageenke armd tnv
DUCATI MOTOR HOLDING Spa (0 ZupBaAAOpEvoG) pe TRV
ACI Global Servizi Spa.

Ma TIG VOUIPEG GUVETTEIEG, I0XUOUV ATTOKAEIOTIKA Kal Hévo Ta
TAAPN Keipeva TNG Z0UpBacng, TTou €Xouv KaTaTedei oTnv £dpa
g DUCATI MOTOR HOLDING Spa - Via Cavalieri Ducati
n°3 - 40132 BOLOGNA - ltalia.
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DUCATI

TO NPOIPAMMA DUCATI CARD ASSISTANCE
uAoTToIfRBnKe o€ ouvepyaaia Pe TNV
ACI Global Servizi

7C)  ACI Global Servizi



Ducati Motor Holding spa

www.ducati.com

Via Cavalieri Ducati, 3
40132 Bologna, Italy
Ph. +39 051 6413111
Fax +39 051 406580

VL'EVB'L'ELE 'POD

Societa a Socio Unico
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subject to the Management and
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