Roadside Assistance Program

Bvnrapus l'



“MPOIrPAMA DUCATI CARD ASSISTANCE
MULTISTRADA V4"

P1KkoBOACTBO KbM I'IporpamaTa 3a NbTHa nomoul Ha MoToumkneTta

Ycnosus, BanuaHu 3a moTtoumknetTute Multistrada V4,
perncTpmpaHu B cnegHuTe ObpXxaswu:
ABcTpus, benrusa, PpaHuus, Nepmanus, Utanus, Npnangus, Niokcembypr,
Hopserus,
Hwpepnanaus, Moptyranus, O6egnHeHo kpancteo, Micnanus, Weeuus,
Lsenuapus.



TENE®OHHU HOMEPA 3A BPBb3KA C OMNEPATUBHUTE LLEHTPOBE

3a pa nowuckare MomoLy;:

+ 3acTpaxoBaTeNnHO CLOWUTHE, HACTBLNUNO Ha
TepuTopusTa Ha Bawarta abpxaBa: obagete ce
Habe3nnaTHus TenedoH 3a Bawara abpxaBa,nocoveH
B MbpBaTa KoNnoHa Ha Tabnuuara.

+ 3acTpaxoBaTefiHO CbO6UTUE, HACTHLNUNO U3BLH
TepuTopusTa Ha Bawarta abpxaBa: obagere ce
HannateHus TenecdoHeH Homep BLB Bawarta
AbpxaBa, kaTo Npeaun Hero HabepeTekoAa Ha cTpaHaTa,
nocoyeH BbLB BTOpaTa KOfoHa Ha Tabnuuara.

B cnyuvait Ha npobnem npu ocbLLEeCTBSABaHE Ha
obaxgaHeTo 0 NocoyeHns Homep BbB Ballata abpxasa,
HabepeTe TenedOHHNA HOMEp Ha AbpXaBaTa, B KOATO

€ HacTbMNUIMO 3aCTPaxoBaTENHOTO CbOUTUE (He BaXK 3a
O6enMHEHOTO KpancTBo).

B cny4an, 4ye papneHuTe TenecoHHU HoMepa BPeMEHHO
He pyHKLMOHUpAT Nopaau noeBpeaa B TenedoHHUTe
nvHUKM, KNnueHTHLT MoXe pga ce o6aau Ha TenedoHa

Ha OnepaTtuBHaTa ueHTpana Ha ACI Global Servizi

B Utanua: +39-02 66165610. AHanNoru4yHo, ako

cnep ny6nukyBaHe Ha HaCTOSILLOTO PHLKOBOACTBO,
3acTpaxoBaTesIHOTO NOKpUTUe, NpeABUAEHO B
KoHBeHUusiTa, 6bae BbBEAEHO U B APYrU AbpXKaBu OT
EBponeickus cbio3, OCBEH ropenoco4yeHnTe, HoMepbT
3a KOHTaKT NpWU HyXAa OT NOMOLL € OTHOBO TO3U Ha
OnepaTtuBHaTa ueHTpana Ha ACl Global Servizi B
WUranus: +39-02 66165610.

2

Obpxasa BesnnatHo MnaTteHo obaxaaHe

obaxnaHe Ob6axnaHe ot
Yyx6unHa

AHpopa +34-91-594 93 40 +34-91-594 93 40

AscTpus 0800-22 03 50 +43-1-25 119 19398

Benrus 0800-14 134 +32-2-233 22 90

Bbnrapus (02)-986 73 52 +359- 2-986 73 52

Kunbp 25 561580 +357 25 561580

XbpBarcka 0800-79 87 +385-1-464 01 41

AaHusa 80202207 +45-80 20 22 07

EcToHus (0)-69 79 199 +372-69 79 199

®uHnaHaus (09)-77 47 64 00 +358-9-77476400

®paHuus 0800-23 65 10 +33-4-72 17 12 83

(BKn. 0-B

Kopcuka), nbTHa

mMpexa’

CesepHa (02)-3181 192 +389-2-3181 192

MakepoHus

(BuBwa

torocnascka

peny6nuka

| MakeioHus)

Fepmanus 0800-27 22 774 +49-89 76 76 40 90

Mwbpantap  |91-594 93 40 +34-91-594 93 40




Obpxasa BesnnatHo MnateHo obaxpaare /| [Abpxasa BesnnartHo MnateHo obaxapaHe
obaxpgaHe Ob6axpnaHe ot obaxpaaHe ObaxpaaHe ot
4yx6uHa yyx6unHa
Mbpums (210)- 9462 058 +30- 210-9462 058 CnoBeHusi (01)-530 53 10 +386-1-530 53 10
Wpnanpus 1800-304 500 +353-1-617 95 61 Wcnanus 900-101 576 +34-91-594 93 40
Wcnangus 5112112 +354-5 112 112 LWisewus 020-88 87 77 +46-771-88 87 77
Uranus 800.744.444 +39 02 66.16.56.10 _ (+46 8 5179 2873)
(B T.u. CaH LBe#uapua  |0800-55 01 41 +41 58 827 60 86
MapwuHo u (B Tu. .
BatukaH)? JInxTeHLawH)
Narteusa 67 56 65 86 +371-67 56 65 86 Typums (216) 560 07 50 +90-216-560 07 50
JNutea (85)-210 44 25 +370-5-210 44 25 | |YkpainHa 044-494 29 52 +380-44- 494 29 52
TNiokcemBypr 25 36 36 301 +352-25 36 36 301 YHrapus (06-1)-345 17 47 +36-1-345 17 47
Manta 21246968 +356-21 24 69 68
YepHa ropa 0800 -81 986 +382- 20- 234 038 Obpxasa MnateHo TenedoHeH |[naTteHo TenedoHeH
Hopeerus 800-30 466 +47-800-30 466 Homep 3a obaxpaHe |Homep 3a obaxaaHe
Huaepnangus |0800-099 11 20 +31-70-314 51 12 o ObepuHeHoTo  |OT YyxGuHa
KpancTeo
Monwa 061 83 19 885 +48 61 83 19 885 OGeanneno 0330 053 0903 +44 330 053 0903
Mopryranua  |800-20 66 68 +351-21-942 91 05 Kpancreo
KHskecTBO +33-4-7217 1283 |[+33-4-7217 1283
MoHako
Peny6nuka 2611043 48 +420-2-61 10 43 48
Yexusn
PyMbHUA 021-317 46 90 +40-21-317 46 90
Cbpbus (011)-240 43 51 +381-11-240 43 51
CrnoBakus (02)-492 05 963 +421-2-49 20 59 63




'BHUMAHMUE - MbTHA NOMOLL, NO ABTOMAIMCTPANUTE BbB
®PAHUMA

Mo aBTOMarucTpanuTe BB ®paHUMA, NPY HYXaa OT MbTHA NOMOLL, €
HeobXoAMMO f1a Ce HanpaBK CNeAHOTO:

« ako KnueHTHT ce ot ¢hp Homep, peTe Ten. Homep
“17” (nonuums) 3a NomoL n/unn eseHTyanHo UaternsHe, B obpatHus
cnyuyait, Habepete Ten. “112”;

Aa ce cBbpxeTe ¢ OnepaTUBHaTa LeHTpana BLB Bawara cTpaHa
He3a6aBHO NpU NpUCTUraHe Ha aBapuitHaTa kona, Aa ce CLoGWAT
AaHHWTe aBapuiHaTa Kona, 3a Aa ce u3berHe 3annawaHe Ha ycnyrara.
[pyrvsiT BapuaHT e Aa ce noucka oT aBapuiiHaTa kona kacoea Genexka 3a
M3BbpLUEHaTa onepauusi, KosiTo no- KbCHO Aa Bu 6bae ocpebpeHa;

npU UCK 3a ocpeby , € Hec BbB BCEKU cnyyaii Aa ce
yBefoMu He3aGaBHo OnepaTuBHaTa LeHTpana BLB Bawara cTpaHa,
KaTo cbobwuTe agpeca U Tenec)OHHUS HOMEP Ha CepBU3a, B KOMTO e
3akapaHo MoTOpHOTO NpeBO3HO cpeAcTBO. OT TO31 MOMEHT HaTaTbk,
OnepaTtvBHaTa LieHTpana BbB Baluara cTpaHa e Gbje oTnpaBHa Touka u
3a Apyru eBeHTyanHu ycnyru u/unu ocpebpsisaHe Ha nnalyaHus.

2BHAMAHME - MbTHA MOMOLL MO ABTOMATUCTPANIUTE B
UTANUAMo asTomaructpanute B UTanusa, KnueHTbT Moxe Aa U3BMKa
aBapuiiHa kona ot konoHkute SOS 3a Ta3u uen. B Takbs cnyyait:

* NpW NPUCTUraHe Ha aBapuitHa kona, MMalla [OroBOPEHOCT C
OnepaTtuBHaTa LeHTpana B Mtanus, Hamecarta Ha aBapuiiHaTa kona He
ce 3annawua ot KnueHTa, koraToKnueHTHLT e yBeaomun OnepaTuBHaTta
ueHTpana B UTanus 3a ToBa CBOEBPEMEHHO;;

npu Hameca Ha aBapuiiHa Kona, HsiMalua AoroBopeHocT ¢ OnepatveHaTa
ueHTpana B Wtanus, Ha KnueHTa e 6baat ocpebpexu pasxoaute 3a
HamecaTa Ha aBapuiiHa Kona, npu ycnosue, Ye KnueHTLT yBeaoMu
cBoeBpeMeHHO OnepaTuBHaTa LeHTpana B UTanua no Bpeme Ha
M3BBLPLIBaHe Ha onepauuaTa U NpefiCTaBM B OPUrMHan CbOTBETHaTa
AoKyMeHTaums npea LleHTpanara.




OMPEAENEHNA

Momoly: He3abaBHaTa nomoLy, ocurypeHa Ha Knuenta,
KoraTo ce Hamvpa B 3aTpyAHEHO NOMOXeHne B CNeAcTBre Ha
HacTbnuno 3acTpaxoBaTernHo cbbuTue.

KnueHT: cybekT, nputexasall, BanuaHO CBUAETENCTBO

3a npaBoynpasneHve Ha MoTouvKneT Unn Bcekn Boaay,
YMBAHOMOLLIEH OT HEro, KakTo U eBEHTYaIHW MbTHULY,
npaBomMepHO npeBo3BaHu ¢ MoTouvknera, Ha 6poit He
noBeye OT paspeLLeHusi, NOCoYeH B TanoHa Ha MIMC-To.
OnepaTtuBHa LleHTpana: opraHusaumsi, yact ot ACI

Global Servizi S.p.A., cbCTaBeHa OT YOBELUKW pecypcu u
TexHu4ecko obopyasaHe, paboTella 24 Yaca B JeHOHOLLMETO
1 LienoroamLLHo, ocbLecTBsABaLLa TenedoHHa Bpbaka ¢
KnueHTa u opranusupatua ycnyrute Ha MNomoLl, kakto e
npeasuaeHo B KoHseHuusTa.

Horosapsw: DUCATI MOTOR HOLDING Spa.
KoHBeHuus: KoHseHumst Ne AGS210029 (ckntoueHa Mexay
DUCATI MOTOR HOLDING Spa u ACI Global Servizi Spa),
onpepaensia ycnyrute, onucaHu no-aony.

OTcTpaHsABaHe Ha noBpeAau: MbTHa NoMoLL, ocurypeHa ot
obopyaBaHo cpefCTBO, KOETO € B CbCTOsIHUE Aa U3BbPLLK
PEMOHT Ha MSICTO U 4a NO3BONW NpoAbIKaBaHe Ha
MbTyBaHeTO, 6€3 Aa ce Hanara N3TernsHe Ha [1BykonecHoOTo
MoTopHO NpeBo3HO CpeacTBo.

Yyx6uHa: Bcuyky eBponeiickm cTpaHu, NOCOYeHN B
naparpada “TeputopuanHa BanmaHOCT”, C U3KINOYEHNe Ha
[bpxxaBaTa N0 MecTOXMTENCTBO Ha KnueHTa.
3acTpaxoBaTenHo cbb6uTHe: HacTbnBaHe Ha MoBpeda unu
MpowuasLiectsue, npu koeto 6usa okassaHa MomoLy cnopen

npensuaeHoTo B KoHBeHUuATA.

[ocTtaBuuk Ha ycnyrarta “lMbTHa nomoly”: opraHnsaumu,
M3BbPLUBALLM MbTHA NOMOLL, NO-KOHKpeTHO Kny6ose

Ha aBTOomMObunucra, TypucTuyeckm kny6ose n aApyrv B
AafeHara cTpaHa, BX. pasgen “TeputopnanHa BanugHocT”,
KoOpAuHUpaHu oT obLoeBponeickaTta opraHusaums ARC
Europe, kouto npegoctasat [Momouy Ha KnneHTa, Kakto

1 [loctaBunLy - TPETU CTPaHW, MMALLM [OTOBOPEHOCT C
ropecrnoMeHaTuTe opraHusauum.

Kpax6a: npucBosiBaHe Ha Yya ABMXUM UMOT, OTHEMaWiKn
ro ot cobCTBEHMKA MY, C Lien obnarogeTtencrsaHe Ha
M3BbPLUBALLMSA AESHUETO UNK Ha TPeTH nvua.

MoBpepna: Bcsika edHa HeovakBaHa v HenpeasuaeHa
noBpefa Ha MOTOPHOTO NPEBO3HO CPEACTBO, BoAeLM A0
HenocpeacTBEHO CnvpaHe oT ApuxeHne Ha MIMC, unu
No3BOMsBaLLUM ABWKEHNETO My, HO C PUCK 33 YCNOXHsABaHe
Ha noBpeaaTa UM cb3gasallii ONacHOCT U/ CePUO3HU
3aTpyAHeHus 3a KnveHTa unu 3a ABWXeHWETOo No nbTuwaTa.
3a noBpeau ce cyMTaT U TE3U NPUYUHEHN OT KnneHTa no
HeBHMMaHMWe (KaTo M3vepnBaHe Ha akymynaTopa, nykaHe Ha
rymMu, nsyepneaHe Ha ropuBoTo, U3ry6BaHe unu cyyneaHe Ha
kntoyoBeTe Ha MINC, 6noknpaHe Ha 3aKnto4YBaHETO), KOUTO
npaeat MMNC Heunsnonssaemo.

MpowuswecTBuKe: cnyyariHo cbOUTHE, CBLP3aAHO C

YNUYHOTO ABUXEHME (CONMBCHK C APYro NPeBO3HO CPeCTBO,
C HenoABWXHO NpensTcTBue, obpbLLaHe, n3nusaHe

U3BbH MbTS), NPUYKNHaBaLLO Ha MIMC weTtu, BoaeLumn Ao
He3abaBHOTO My CriMpaHe OT ABWXEHWE UMK NO3BONSABALLM



[ABVDKEHNETO My, HO C PUCK 3a YCIOXHSABaHe Ha noBpeaara
UM Cb3JaBalLy ONacHOCT U/UMKN Cepuo3HN 3aTpyaHEHNS 3a
Knuenta.

MecToHa3HauYeHue: CEpPBU3HUAT LEHTBbP, HamupaLl, ce Haii-
611130 A0 MSICTOTO Ha 3acTpaxoBaTenHoTo cbbuTue, YacT oT
oduumanHaTa Mpexa oT npeacTaBUTeNCTBa U OTOPU3MPaHU
cepsusn JYKATW, kbaeTo 6uea oTkapaH MoTounkneTbt
npu Hyxzaa ot MNMomoly. B cTpaHnTe B KOUTO HAMa TbproBcka
mpexa OYKATU — Ha-6nuskusT nogobasallo o6opyasaH
cepBu3.

MoTopHO npeBo3HO cpeacTBO: Bcekn MoToumkneT mogden
Multistrada V4, npoganeH B ABcTpusi, Benrusi, ®paHuus,
lepmanus, Utanua, Mpnanaws, Niokcembypr, Hopeerus,
Huaepnaxaus, Moptyranus, O6eamHeHo kpancteo, Vcnanus,
LLiseuus, LLisenuapus.

MecToXnTEeNcTBO: ODULMANHUAT NOCTOSIHEH afpec Ha
KnueHnta, kbaeto Tov npebuBasa (xuBee) 06MKHOBEHO 1 €
3anucaH B AgpecHa crnyxo6a.

TbproBcka u cepBu3Ha Mpexa: oduumanHaTa Mpexa ot
npeacTaBMTeNcTBa n otopusnpanm cepeman JYKATU nnu,

B CTPaHMTE B KOUTO HAMa Tbproscka mpexa [JYKATW, Hait-
6nm3knsaT nogobasallo obopyasaH cepsus. MbTHa nomMol:
ycnyrute OTCTpaHsiBaHe Ha nospeaa v NaTternsHe.
WU3TernsaHe: ycnyra Ha [MbTHa nomoLy, NnpeasmxaaLLa
13BO3BaHETO Ha MoToumkneTa, HyxaaeLl ce OT CepBu3, A0
MecTtoHasHaveHneTo.

MbTyBaHe: BCSKO eaHO NpuaBmxeaHe Ha KnueHTa Ha
nose4e oT 50 KM oT HeroBoTo MecToXuBeeHe unu B
Y4yXOUHa, B HAKOA OT CTpPaHUTe, MOCOYEHU B pa3aen
“TeputopuanHa BanugHocT”.



YCNYT NoO MbTHA NMOMOLL, OCUTYPABAHW OT ACI GLOBAL SERVIZI

ACI Global Servizi Spa npegocrtaesi Ha KnueHTa
13bpoeHuTe No-gony ycrnyrv, B CNEACTBME HA HAacTbNBaHe
Ha 3acTpaxoBaTefiHo CbbuTne, AMPEKTHO UNK Ype3 CBOUTE
[ocTaBumum Ha nomoLy, no cunarta Ha KoHseHuust Ne

AGS210029, ckntodeHa mexay OYKATU n ACI Global Servizi,

B pamMkuTe Ha npeaBnaeHoTo.

1) MbTHa nomowy

B cnyyan Ha MNoBpena vnu MNpownswiecTere ¢ MOTOLMKIETA,

KoraTo TOW Ce HaMupa Ha OTBOPEHU 3a ABMXKEHUE MbTuULLa,

1IecHO AOCTBMHM 3a aBapuiiHa kona, OnepatuBHaTa

LieHTparna u3anpatia Ha MsiICTOTO, Moco4eHo oT KnneHTa,

NMOMOLLHO CPeACTBO Npy A0MYNOCOYEHNUTE YCMOBUS.

ABapwuiiHaTa kona, u3npaTteHa npu katactpodupanus

MoTouwmknet no monba Ha KnueHTa, Moxe Aa U3BbpLUK

cnepHoTo, 6e3 H1KakeM pasxoam 3a KnueHra:

a) usBbpluBaHe Ha OTCTpaHsBaHe Ha NoBpeau Ypes3
Heronemm peMoHTHW paboTtu Ha MscTo. EBeHTyanHm
pe3epBHM YacTH ce 3annaljaT oT KNneHTa AMPEKTHO
Ha nepcoHana Ha NOMOLLHOTO CPeACTBO;

b) nssbplBaHe Ha UsTernsHe Ha MoToumkneta
no MecTtoHasHayeHneto. B pamkute Ha 50 km
paguyc oT MsICTOTO Ha CMMUPAHeTo OT ABUXKEHUe,
KrnMeHTBHT e MOXe Aa NOCoYM NPeAnovnTaHo ot
Hero MecToHasHayeHue. M13BbH paboTHOTO Bpeme Ha
MecToHa3Ha4eHUETO, UNK aKko Pa3CTOSIHUETO OT MSICTOTO
Ha cnupaHe oT ABWxeHne Ao MecToHa3HayeHneTo e
Hag 30 kM (OTMBaHe M BpbliaHe Ha aBapuiiHaTa kona),
OnepaTvBHaTa LeHTpana e opraHnsupa 3so3saHeTo
- penatpupaHeTo Ha MoTouukneTa Bb3MOXHO Haln-CKOpo

1 B CbOTBETCTBUE C U3NCKBaHMSITA 3a 06CNyXBaHe Ha
HoctaByvka Ha MbTHa NomoLL, KOUTO € NpefoCcTaBun
ycnyrata “[MbTHa nomouy”.

U3BBLH paboTHMTe YacoBe Ha MecToHa3HayeHMeTo
(HOWHM YacoBe U Npa3HUYHU AHWK), N3TernsiHeTO
e ce M3BbPLUBaA HeNOCPeACTBEHO crnef oTBapsiHe
Ha cepBM3a, KaTo KnMeHTHT Wwe Moxe Aa usbepe
xenaHoto MectoHa3HavyeHue B paguyc ot 50 kM.
Pa3xopuTe 3a NnapKUHr B paMKuTe Ha A0 3 AHW,

e 6bAaT 3a cMeTka Ha OnepaTuBHaTa LeHTpana.
CnepBa pa ce pa3bupa, 4e KnueHTbT ynbnHoMollaBa
OnepaTtvBHaTa LieHTpana ga TpaHcnopTupa
MoTouukneTa BKNIOYUTENHO NPU OTCbCTBUE Ha
cob6cTBeHMKA, KaTo B TakbB Cry4yail ocBo6oxaaBa
OnepaTtvBHaTa LieHTpana oT BCsikakBa OTFOBOPHOCT
WU pa3xoam 3a eBeHTYyarHu LWeTH, HaHeceHn Ha
NpPeBO3HOTO CPeACTBO NpPU penaTpupaHeTo My

Ao cepBu3a Ha MecToHa3HauyeHMeTo, OCBEH aKko
LeTUuTe o4eBMAHO ca GUNKU HaHeceHU No Bpeme Ha
penaTpupaHeTo U TPaHCMOPTUPaHETO.
MpepocTtaBsiHeTO Ha [bTHaTa NoMoLY He BKNIOYBa
eBeHTyanHu pa3xoAu 3a u3Bo3BaHe Ha MoTouuknera,
aKo To ce HaMupa Aaney oT rMaBHUA NbT. Tean
pa3xoAu octaBaT 3a cmeTKka Ha KnueHTa.



2) WHdopmaumoHHo obcnyxBaHe

OnepatvBHaTa LieHTpana e Ha pasnonoxeHue Ha KnuenTa,

camo OT NoHeAenHUK Ao neTbk ot 09.00 4. go 18.00 u., 3a

npe,D,OCTaBﬂHe Ha cnefHata nHdgopmaums:
Tobproscka n cepsusHa mpexa JYKATW: Typuctuyecka
MHopmauus: camonetu, epnboTi, Bnakose, XoTenu,
KbMMWUHIM, PECTOPaHTU, CKW KypOPTU, MUHEPanHW 6aHu,
TYPUCTUYECKW KOMMIIEKCH, TYPUCTUYECKUN areHumu,
BanyTHU U GIOPOKPATUYHU BLMPOCU OTHOCHO MbTYBaHUS B
Yyx6u1Ha, MeTeoponornyHa cnpaeka, BakcuHaLum;

* [MbTHa MHDOPMaLUS: KPaNMbTHU PECTOPAHTU 1
3aBefieHus 3a XxpaHeHe, TpaduK U KNMMMaTUYHW YCIOoBHS,
KakBO [a nNpaBuM B Criyyaii Ha npousLuecTsmne, 3akoH
3a AABWXEHMETO Mo NbTulaTa, Aeknapupaxe Ha LWetn,
paxxaaHcka OTrOBOPHOCT;

+ BlopokpaTtuiHa nHopMaLms: iMyHa kapTa, nacrnopr,
CBMAETENCTBO 3a npasoynpasneHune Ha MIMNC, koHTponeH
TanoH, roguileH nperneqa, narybsaHe Ha JOKYMEHTH,
usgaeaHe Ha Ayonukar.

3) MpeBo3 Ha NbTHULUM npu MbTHaA nomouy, —
TaKCMMeTPOB NpeBo3
Korato cnepn ussbplueHa MbTHa nomoLy, BCneacTeme
MoBepepa nnu MpowusiuecTsre ce U3BbPLLBA Ype3
OnepaTvBHaTa LieHTpana - ycnyrata onmcaHa B NpeaxoaHus
naparpad 1 (“MbTHa nomoLy”) 1 MOTOLMKNETBT HE MoXe
Aa 6bae OTPEMOHTMPaH Ha MSICTOTO Ha MHUMAEHTA OT
aBapuiiHaTa kona, KnmeHTbT U MbTHUKBT, ako UMa TakbB,
6uBaT NpeBo3eHN [0 LieHTbP OT TbproBckaTa v cepBu3Ha
Mpexa, KbAeTo e 6bae oTkapaH U MoTouukneTsT, OT
camara aBapuiiHa Komna, KoraTo ToBa € Bb3MOXHO. OcBeH
ToBa OnepaTtnBHaTa LieHTpana Moxe Aa ocurypu Ha KnveHnta

1 TaKCMMETPOB NPEBO3 A0 XOTEN, Xene3onbTHa rapa,
aBTOrapa Wnu netuile B OKoNHocTTa. BbLB Bceku cnyyvan
obLarta CTOWHOCT Ha TaKCUMETPOBUSA NPEeBO3, KOSITO ce
noema ot OnepaTuBHaTta ueHTpana, e 100,00 € c 4AC. He
ce Bb3CTaHOBSIBAT pa3xoauTe 3a TaKCUMeTPOB NPeBo3,
HanpaBeHu oT KnueHTa, ako Ta3u ycrnyra He e mouckaHa
AupeKTHO oT OnepaTuBHaTa LieHTpana u He e 6una
oTopu3npaHa Npsiko OT Hex.

4) MpubupaHe Ha NbTHULUTE UMK NPOAbINKaBaHe Ha
NbTyBaHeTO

Korato cnep nssbpLueHa MNbTHa nomoly, nopaam MNMospeaa

unu MpowuslecTsre no Bpeme Ha MbTyBaHeTO, Hanarawm

MoTouuKNeTbT Aa OCTaHe B HEMOABUXHO CbCTOsIHUE

3a PEMOHT Ha MsACTO Hag 36 Yyaca B AbpKaBaTta Ha

MecToXuUTencTBo Ha KnueHTta (Munu 5 AHM B 4yx6uHa), npn

HagnexHo cboblaBaHe B OnepaTtuBHaTa LeHTpana, 4acT

oT TbproBckaTta U CepBU3Ha Mpexa UInn B CEPBU3, KbAETO

e oTkapaH MoTouukneTsT, OnepaTtnBHaTa LeHTpana e

ocurypu efiHa oT criegHuTe ycryr no usbop Ha KnvexTa:

a) MNpubupaHe Ha NbTHUUMTE 10 MECTOXUBEEHETO UM,
npepocTaBsinku UM Gunet 3a Bnak (Mbpea knaca) unm
ako MbTyBaHETO HaABMLWaBa 6 Yaca, camoneTeH Gunet
(vkoHOMMYHa knaca). MakcMManHUAT pa3xoA 3a cMeTKa
Ha gpyxecTBoTO € Makcumym 258,00 € c AAC Ha YoBek
3a egHo 3acTpaxoBaTerniHO Cb6uTHe)

b) MpoabmkapaHe Ha [TbTyBaHETO HA NbTHULWTE A0
NpenBUOEHOTO MACTO, NPeAoCTaBANKM UM GuneT 3a
Brnak (MbpBa Knaca) unu, ako NbTyBaHeTO HaABULaBa
6 yaca, camoneTeH 6uneT (MKOHOMUYHa Knaca).
MakcuManHuAT pa3xoa 3a CMeTka Ha ApYyXKeCcTBOTO
e makcumym 258,00 € c A1C Ha YoBeK 3a egHO
3acTpaxoBaTenHo cb6uTHe.



Tasu ycnyra ce npeanara, no cbLyuTe nNpasuna u
CbC CbLLUUTE OrpaHUYeHuns], 1 B criydai Ha Kpaxba Ha
MoToLMKNeTa no BpemMe Ha [bTyBaHe.

5) MpubupaHe Ha nonpaBeHOTO Unu HamepeHo MIMNC
Korato cnep nsBbplueHa MbTHa noMoly Bcrieactane
MoBpena unu MpouslecTsre, HAaCTLNUAM MO Bpeme

Ha MbTyBaHe, MoTouuKneTbT TPsAbBa Aa ocTaHe CrpsiH

OT ABWKeHWe 3a noBeYe oT 12 yaca, crej HaanexHo
OMoBeCTsBaHe OT CTpaHa Ha OTOpU3MpaH CepBu3, YacT

oT TbproBckaTta U cepBusHa Mpexa, KbAETO € oTkapaH
MoTounkneTsbT, n B cnyvan, 4e KnueHTLT Beye ce e
Bb3NON3Basn oT ycrnyrute, NOCOYEHU B NpeaxoAHUs
naparpad 4 (“MpnbupaHe Ha NbTHULUTE UNK
npoAabINKaBaHe Ha NbTyBaHeTo”), OnepaTmBHaTa
LueHTpana npegoctasst Ha KnveHTta egHonocoyeH 6unet

3a Bnak (nmbpBa krnaca) unu, ako MbTyBaHeTo HaaBWLaBa 6
Yyaca, eJHOMOCO4YeH camorneTeH 6uner (MKOHOMUYHa knaca),
3a la MOXe Ton Aa cv npubepe pemoHTMpaHus MoTtouukner.
Taswu ycnyra ce npegnara, no cbLiMTe Npasvna u

CbC CbLUUTE OrpaHMYeHnst u B cnyyan Ha Kpaxba Ha
MOTOLMKIETa Nno Bpeme Ha lNbTyBaHe, ako BMocrneacTave
MoTtouwnknetbT 6bae HamepeH. MakcMmanHuaT pasmep Ha
pa3xoauTe, NokpuBaHu oT OnepaTuBHaTa LeHTpana e
400,00 € c OAC 3a egHo 3acTpaxoBaTenHo cbbuTue.

6) PenatpupaHe Ha moTouukneTa oT Yyx6uHa

Korato cnep nssbplueHa MbTHa nomoLy BcneacTeve
Moepena nnu MNpouswecTene, HaCTLNUAY MO BPEME Ha
MbTyBaHe B Yyx6uHa, cnpeHuaT ot ABmxeHne MoTouunknet
He MoXe fa 6bae OTPEMOHTUPaH B pamkute Ha 36

Yyaca unu He Moxe u3o6Lo ga 6bae nonpaseH,
OnepaTMBHaTa LieHTpana e opraHusupa u Le noeme 3a

CBOSI CMeTka cTorHocTTa go 2500,00 € ¢ AAC 3a egHo
3acTpaxoBaTenHo cb6uTHe, 3a TPAHCMOPTUPAHETO Ha
Mortouwknerta go cepsu3 Ha YKATW, Hamupaly ce Han-
6nm3o go MectoxumTencTeoto Ha KnuneHTa.

Pa3xoauTe 3a eBeHTyanHO MUTO, PEMOHT Ha
MoTtouukneTa u Ha akcecoapute My, OTKpagHaTU npeaun
npucTuraHe Ha penaTpaka Ha OnepaTuMBHaTa LeHTpana,
ocTaBarT 3a cmeTka Ha KnueHTa. Mpun Bcuuku cnyyan
pa3xoauTe 3a TpaHCMOPT 3a cMeTka Ha OnepaTuBHaTa
LeHTpana He MoraT Aa HaABuWLaBaT TbproBckaTa
cTonHocT Ha MIMNC B cbCcTOsIHMETO, B KOETO TO C€ Hamupa
B MOMeHTa Ha noAaBaHe Ha monb6ara. YcnyraTa He ce
M3BbPLUBA, aKo WeTuTe no3sonsisat MoTounkneTbT Aa
NPOABLIMKN NbTyBaHeTO 6e3 PUCK OT YCNOXHABaHe Ha
nospeaara.

7) TbpceHe U U3npalljaHe Ha pe3epBHMU YacTu B
Yyx6uHa
Korato cnep nssbplueHa [MbTHa nomoly BcneacTeve
MoBpeaa vnu MpousLiecTsre, HAaCTBLNUAM MO BPeMe Ha
MbTyBaHe B Yyx6uHa, MOTOLUMKNETLT HE € B ABUXEHUE U
HeobXoAMMUTE 3a PEMOHTa PE3ePBHU YaCTW He ce HamupaTt
Ha msicTo, OnepaTtunBHaTa LieHTpana e ce norpuxu aa
noacurypuy pesepBHUTE Yactu 3a Tbproeckarta u cepBusHa
mpexa Ha YKATU v we rv nsnpatu no Bb3MOXHO
Hal-6bp3ns HauvH, cbobpassiBaiku ce ¢ MECTHOTO
3aKoHOZAaTencTBO 3a NPeBo3 Ha cToku. PasxoauTe 3a
pe3epBHU YacTU M MUTO ca 3a cMeTKa Ha KnueHTa,
[0KaTo pasxoAuTe 3a TbPCEHe U CNeauLMs ca 3a CMeTKa Ha
OnepatuBHaTa LeHTpana.



8) Pa3xopu 3a xoten

Korato cnep ussbplueHa [MbTHa nomoly BcneacTeve
MoBpena wunu Mpoun3swecTBue, HaCTbLNUAY NO BPEME Ha
MbTyBaHe, MoToUMKNETHT TPsiGBa Aa OCTaHe n3BadeH oT
OBWXKEHWe Ha MSICTO, No-Aaney oT 50 KM OT MECTOXMBEEHETO
Ha cobcTBeHvka, OnepaTvBHaTa LieHTpana Lie ocurypu Ha
KnueHTta 1 Ha nbTHUKa, ako MMa TakbB, HaCTaHsiBaHe B XOTen
4 3Be3gu B palioHa, NoeManku pa3xoauTe 3a HOLyBKa U
3aKycka, 3a BpeMe A0 4 AHU 3a eAHO 3acTpaxoBaTenHo
cbbutume.

9) WUsTernsiHe Ha MOTOLMKIIETa B CIly4an Ha
MpowuswecTBre, HACTLNUNO Aaney oT rMaBeH NbT
B cnyyan Ha MNpowmswecTtere no Bpeme Ha NbTyBaHe, ako
MoTOUMKNETBLT € U3BBLH ABWKEHNE 1 Aarney OT rMaBeH MbT,
OnepatvBHaTa LeHTpana npegoctassa Ha KnueHTa aBapuitHa
Kona (usnparteHa AMPEKTHO 4O MECTOHaXOXAEHNETO Ha
MoTouukneTa cneq nonyvasaHe Ha UckaHe oT KnuexTa),
KaTo pa3xoauTe No penaTpupaHeTo ca 3a CMeTKa Ha
OnepaTuBHaTa LieHTpana, B pamkute Ha 258,00 € c 4AC
3a efHo 3acTpaxoBaTesnHo cb6uTHe.
MoTouukneTsT We 6bae oTkapaH A0 NYHKT Ha Tbprosckarta u
CepBU3Ha Mpexa, KOWTO ce HaMMpaH Har-6M30 40 MSACTOTO
Ha CMpeHust OT ABMXEHWEe MOTOLMKNET UNu 0 Hak-6nnakns
KOMMETEHTEH CepBu3.
TpaHCcnopTUPaHETO, KaKTO € MOCOYEHO NO-Tope, MoXe Aa
ce OCbLIEeCTBM CaMO B CTpaHaTa, KbAeTO € Bb3HUKHaNo
3acTpaxoBaTenHoToO Cb6MTUE, OCBEH aKO He € NOCOYEeHO
apyro B goroBopa mexay Knuenta n OnepatmBHata
LeHTpana.
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B cny4an, 4ye n3bpaHuAT cepBU3 € 3aTBOPEH (HOLLHKN
YyacoBe U Npa3sHUYHU AHU), TPAHCMOPTUPaAHETO ce
M3BBbPLUBa NPU OTBapsiHe Ha cepBu3a, kaTo pa3xoauTe 3a
napkupaHe ocTaBar 3a cMeTka Ha KnueHTa.

Cnepnpa aa ce pa3bupa, Ye OT TO3M MOMEHT HaTaTbK,
KnueHTbT ynbnHomowasa OnepaTMBHaTa LeHTpana

Aa TpaHcnopTupa MoTouukneTa, BKIIOYMTENHO Npy
eBEHTYyanHo OTChLCTBUE HAa COBCTBEHMKA, KaTo B TaKbB
cnyyai ocBo6oxaaBa [1pykecTBOTO OT BCsIKakBa
OTFOBOPHOCT WUINMW Pa3XoAu 3a eBEeHTYarHM LeTH,
HaHeceHu no camoto MIC no Bpeme Ha oTKapBaHETO

My A0 NYHKT, YacT oT TbproBckaTa U cepBM3Ha Mpexa,
OCBEH B CIly4auTe, KoraTo KaTeropu4Ho LLETUTE ca HaHEeCEHN
NpuW TPaHCropTUpaHeTo.

10) ABaHCOBO NnalyaHe Ha rapaHuus Npu apecT B
Yyx6uHa

Korato KnuneHTbT, KOMTO n3BbpLuBa MbTyBaHe B YyxbuHa
6ble apecTyBaH Unu e NoA 3annaxa oT apecT, BCneacTane
Ha VHUWAEHT, MPUYMHEH MO HEroBa BMHA MO BPEME Ha
[OBVDKEHWE MO MbTULLATA, U € OTbXEH A NNaTu rapaHums,
3a ga 6bae ocsobogeH, OnepaTMBHaTa LieHTpana, e
noucka ot KnueHta aa nocouu nuue B gbpxaBarta

Ha MeCTOXWUTENCTBO, KOEeTO Ala BHECEe OT HEroBO UMe
Heo6xoaumarta cyma B OnepaTvMBHaTa LieHTpana..
CbOTBETHO LieHTparnara ce 3agbikaBa Aa 3annartu
rapaHuusiTa Ha MSICTOTO Ha NPOU3LECTBUETO UMK aa
ocurypu gapgeHara cyma Ha KnuenTta, Bbanusawa Hau-
MHoro Ha 2582,00 € c AAC.



11) 3amecTBaLy aBTOMOGUN

Korato cnep W3BosBaHe - penatpupaHe Ha MoTouuknera
nopaav noBpeAa, Hanaralla cnvpaHeTo My OT ABUXEHME,
PEMOHTBT HE MOXE [a Ce U3BBbPLLN B CbLUUA AeH, KnneHTbT
1Ma npaeo Aa noucka ot OnepaTtvBHaTa LeHTpana ga My
6bae npefocTaBeH 3aMecTBall aBToMo6un. 3amecTBalumsaT
aBTOMOGMN ce npefocTass Ha KnueHTa npu cnegHuTe
YCIOBYSI: 3aMeCTBaLLMAT aBToMOGKN e npegHasHaveH

3a NMYHO nonaeaHe, NpefocTaBss ce 6e3 LWodbop U uma
ckrioveHa 3agbIkuTenHa 3actpaxoBka paxaaHcka
otroBopHocT (R.C.A., kateropusi B unu D); npegocrtaes ce
TakbB 3aMecTBaLl, aBTOMOGWI, KAaKbBTO € HanmyeH KbM
MOMeHTa 1 ce Hamupa B 6M30CT [0 MeCTONpOU3LLECTBMUETO,
KaTo aBTOMOBUIBT Le 6bae Ha pa3snonoxeHve Ha KnueHta
caMo, JoKaTo Tpae PEMOHTBT, HO He Mo-ABbAro oT 3
paboTHM AHW.

3amecTBawWMAT aBTOMOGUN ce npeaocTaBA Ha KnueHTta
npu cnegHuUTe YCIOBUA: 3aMeCcTBalLMAT aBToMo6Gun e
npeaHa3HayveH 3a NMMYHO Non3BaHe, NpegocTass ce 6e3
WwodbOop M UMa CKIoYeHa 3aabIKUTENHa 3acTpaxoBKa
MpaxpaaHcka otroBopHocT (R.C.A., kateropus B unu D);
npeAocTaBs ce TakbB 3aMecTBaLy aBTOMOG6UN, KaKbBTO
€ HanM4yeH KbM MOMEHTa U ce HaMupa B 6nNu3ocT Ao
MecTonpou3LecTBUETO, KaTo aBTOMOGUNBT Le 6bAe Ha
pasnonoxeHune Ha KnvueHTa Ao oTBapsiHeTo Ha cepBuU3a,
yacT oT ThproBckarta U cepBuU3Ha Mpexa Ha [lykaTu.
BbB Bcuuku cnyvam, 3a cmeTka Ha KnueHTa octaBar
criefHUTe pa3xoAu: 3a FOPUBO, 3a AOMbIHUTENHU
3acTpaxoBKU, CAHKLUUTE 3a oGe3leTeHne Npu LWweTn

n Kpax6a, cMeTKuTe 3a AONMBLITHATENTHO CEPBU3HO
obcnyxBaHe, ako TakoBa ce Hanara (Hanpumep, HO He

3a4bIDKUTENHO: BEPUTU 3a CHSAT, 3UMHU r'yMH, caTenuTHa
HaBUrauusi, eTCKO CTonye 3a kona v Ap.), BKMoYUTENHO
eBeHTyarnHuTe pasxoau 3a “drop-off’ (T.e. paaxogurte 3a
BpbluaHe Ha 3aMecTBalLUsi aBTOMOGUI, KoraTto e 6un
M3non3Bam B AbpXaBa, pa3fiMyHa oT Ta3u Ha MACTOTO My
Ha B3eMaHe).

3amMecTBalMAT aBTOMOGUN e ce NpeAoCTaBu:

* OT cTpaHa Ha noaxoAsiua 3a uenTta ¢upma 3a
oTAaBaHe Ha aBTOMOGUNYU NoA HaeM;

* B CbOTBETCTBME ChC 3aKOHOBUTE OrpaHNYeHuUs,
Kacaeluu npaBocnoco6HocTTa 3a ynpasneHue Ha MINC
Ha HauuHaelm wodbopu;

* crnopej HanM4yHUTe NPeBO3HU CpeAcTBa U
onpeaeneHuTe AOrOBOPHM YCIOBUA (3a B3UMaHETO Ha
3amecTBaLwmnA aBTomo6un, Ha KnueHTa we 6nokupaH
rapaHUMOHeH Aeno3uT OT BanuaHa KpeauTHa KapTa;
CTOMHOCTTa Ha [ieno3unTa e pa3nuyHa npu pasnuyHuTe
cupmu, oTAaBaLLM KONK Nog Haem);

* Ha onpepeneHuTe ot (hMpmMUTe MecTa 3a oTAaBaHe
noa Haem, B AageHuTe paboTHU YacoBe. He ce
cuuTar 3a MoBpeaa cnupaHusaTa OT ABMXKEHUE Ha
MoTouukneTa, NPMYUHEHUN OT U3BBLPLUEHUN NpoLieAypU
no nepuoAuYHa nopaApbLKKa UNU BCrieacTBUe
KaMnaHUK OT cTpaHa Ha NPOU3BOAUTENS 3a U3TernsiHe
oT nasapa.
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N3KJTKOYEHUA

Wmaiikn npeaeuna, Yye BbLB BCEKU crnyyan
3acTpaxoBaTenHaTa noMouy Hama aa 6bae BanuaHa,
aKo HamecaTa He e NpeABapUTeNHO CbrnacyBaHa

c OnepaTMBHaTa LeHTpana, ycryrute ce cYuTaT 3a
HeBanuaHW B AONYyU36POEHUTe Crnyyau.

A) Usknrovenus npu “MbTHA MOMOLL HA
MOTOLMKNETA”

Ycnyrute, nssbpwsaHu ot ACI Global Servizi, Hama pa

6bAaT npefocTaBsAHe B cryyan Ha 3acTpaxoBaTenHu

cbouTKs:

* Bb3HUKHamNM No BpemMe Ha MOTOLIMKIETHU CbCTe3aHus
W CbOTBETHU TPEHMPOBKM (OCBEH Npu odULManHo
pa3pelleHun cbCTe3aHus);

* MNpUYMHEHM OT HenpaBunHa ynotpe6a Ha MIC;

* Bb3HUKHaNu nNo Bpeme Ha ynpasneHue Ha MIMNC
OT HeYNLITHOMOLLEHO NULEe UNu oT Boaad 6e3
CBUAETENCTBO 3a NpaBoynpasneHue.

He ce cuutar 3a MNoBpeau (M cnegoBaTeniHoO He

AaBaT NpPaBo Ha Bb3MoNn3BaHe OT FopenocoYeHnTe
ycnyru): usBaxpgaHe oT ABuxeHue Ha MoTouukneTta
nopaau peaoBeH TEXHUYECKU npernes BbLB pupmara
npousBoAuTes, onepauumn nNo peaAoBHa U M3BbHpeaHa
noaapbXKKa, KOHTPOJ, MOHTaX Ha eKCTPU, UNu nopaau
niMnca Ha noaAapbXKKa UNMU PEMOHT Mo KapocepuATa,
Hanarawy ce OoT M3HOCBaHe, AedeKTH, cHynBaHe,
HenpaBUITHO (PYHKLIMOHUPaAHe.
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WU3kntoyeHn ca oT NOKPUTUETO BCSKAKBU LLETU, HAaHECEeHU
Ha NIUYHU BelLyn UMK CTOKM, NPeBOo3BaHN C MOTOLIMKNETa,
KaKTO U eBeHTyanHu Napu4Hu 3ary6u B cneacrTeue Ha
3acTpaxoBaTenHo cb6uTHe.

WU3kntoyeHn ca nckaHusTa 3a o6esuleTeHne oT cTpaHa

Ha KnueHTa 3a ycnyru, non3saHu 6e3 npeaBapuTenHoTo
cbrnacue Ha OnepaTuBHaTa LeHTpana, ocBeH npu MbTHa
nomoLy Ha aBTomarmcTpana, koraTto ce Hanara Hamecarta
Ha [locTaBYMK HA MbTHa NOMOLL, HAIMaLl JOTOBOPEHOCT C
OnepaTMBHaTa LieHTpana, unu B cnyvau, 4e KnueHTsT He
ycnee Aa ce cBbpxe ¢ OnepaTuBHaTa LieHTpana nopaam
copcmaxxopHu ob6cTosaTencTBa. Yenyrute HAmMa aa 6baart
rapaHTUpaHu, ako faAeHa AbpXkaBa OT cNUchKa B pa3aen
“TepuTopuanHa BanuMaHoCT” e B CbCTOSIHME Ha BOMHA,
06sIBEHO UM 04EeBUAHO, KaTo TOBa Ce OTHacs camo 3a
AafeHaTa AbpxaBa/u.



OBl HOPMK

Hauyano n CPOK Ha ycnyrure.

3acTpaxoBaTenHOTO NOKpUTHUe BNU3a B CUNa OT Aararta
Ha gocTtaBka Ha MoTouukneTa 1 BaXxu 3a CbLUUA CPOK,
KaTo CpoKa Ha rapaHumsiTa Ha MoTouukneTta. ToBa Baxu u
3a cpabpuyHaTa rapaHLUmsA, BKIIOYUTENHO 3a nepuoaa Ha
NOKpUTUE Ha yAbIKeHaTa rapaHums Ever Red, kato tasu
[aTa Ha gocTtaBka TpsbBa ga 6vae cbobueHa Ha ACI Global
Servizi no onpegenexHnst Ha4YMH (Npy cnopoBe e BanuaHo
ToBa cbobLLaBaHe), B paMKuTe Ha nepuoaa Ha BanuMaHoCT Ha
KoHBeHuusTA.

TepuTopuanHa BanuaHoCT

3acTpaxoBaTenIHOTO NOKpPUTHUE e BanuaHo npu
3acTpaxoBaTerniHM CbOUTUA, Bb3HUKHANU B cnegHuTe
eBponencky gbpxaBu: AHgopa, ABcTpus, Benrus,
Bbnrapus, Kunbp, XbpBartcka, [laHus, EcToHus,
®uHnaHausa, PpaHums (Bkn. o-B Kopcuka), MakepgoHus,
Fepmanus, Mm6panTap, Mopums, Upnanaua, Ucnanpus,
Wrtanusa (Bkn. Can MapuHo n Batukana), llateus, llutsa,
Tokcembypr, ManTa, MoHako, HopBerus, XonaHaus,
Monwa, Noptyranus, O6eanHeHO KpancTBo, Yewka
peny6nuka, PyMmbHusA, Cbpbus, YepHa ropa, CnoBakus,
CnoBenusi, UcnaHus, LLBeuus, LLBenuapus (Bkn.
TNuxTeHwaiH), Typuus, YkpainHa, YHrapums.

3annawaHe Ha HenpaBoOMepHO nony4YeHn ycnyrm

[oroBapswumsT v [IpyxecTBOTO CY 3ana3BaT NpaBoTo Aa
uckat ot KnneHTa ga um 3annatu pasxoguTe, HanpaBeHn
npu n3BbpLUBaHe Ha ycnyru 3a MNMbTHa noMoLL, 3a KoMTo ce
oTKpYe, Ye He ca My ObIKUMK Mo cunaTta Ha KoHBeHuusiTa
nnu Ha 3akoHa.

I'IponyCHaTa nonsa ot ycnyru n cepsua

B cnyyait Ha HeBb3MOXHOCT 3a Bb3MON3BaHe OT

YCRyru, Unm caMo Ha 4YacTUYHO Bb3MNoN3BaHe no usdop
Ha KnueHTa unu npu HeGpeXxHOCT OT HeroBa cTpaHa
(BKN. Np¥ Nponyck Aa akTUBMpPa NpeABapUTeNTHOTO
paspelueHue 3a ycnyruTte ypes OnepaTuBHaTa
ueHTpana), fipyxecTBarta He ca ANbXHMW Aa NpeAoCcTaBAT
KaKBUTO U Aa 6UNo ycnyrm unv obeswieTeHns, HUTO Apyr
BUA NOMOLL, KaTo KOMNeHcauus.

paHnum Ha OTroBOPHOCT

[pyxecTBaTa He HOCSIT OTFTOBOPHOCT 3a 3aKbCHEHUS UK
Bb3npensiTcTBaHe, Bb3HUKHANM NO Bpeme Ha npegocTaBsiHe
Ha MbTHa nomoLL, 1 ycnyru, No Bpeme Ha cbouTus,
U3KMIOYEHN MO cMUCHA Ha KOHBEHUMSITA, KakTo U Npu
HenpeoaonUMM CUnu (Hanp. NPUPOOHN SBMEHWS, CTa4KM) UK
npu aencteus u pasnopenbu Ha BnactuTe B cTpaHara, B
KosTo 6uBa npegocTaseHa Nomoly,.
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KAK OA NMOMCKAME NMomMolLy

3agbikeHust Npu HacTbnNBaHe Ha 3acTpaxoBaTenHo
cbbuTtne

Mpu HacTbNBaHe Ha 3acTpaxoBaTeNnHoO cLOUTHeE,
KnueHTBbT TPAGBa na yBeaomu OnepatuBHaTa LieHTpana
no HauYuMHa, NpeABUAEH 3a BCAKA ycnyra, KakTo e
onucaHo no-gony. HecnassaHeTo Ha ToBa 3agbikeHne
MoXe Aa AoBeae A0 MbMIHa UNK YacTU4Ha 3ary6a Ha
npaBoTO Ha oGe3LeTeHune.

BepHara cnep HacTbnBaHe Ha 3acTpaxoBaTesHO
cb6uTHUe, KNUeHTHT unu Apyro nuue, AeACTBALLO OT
Heroso ume, TpsiBa Aa yBeaoMu He3abaBHO caMo U

€OUHCTBEHO OnepaTMBHaTa LleHTQana, ype3 obaxnaHe

Ha CbOTBETHUA TenecdoHeH HoMep, MOCOo4YEeH

Ha MbpBa CTPaHULIA OT HAaCTOALOTO PHLKOBOACTBO.
TenedoHHUAT HOMep ce ob6cnyxkBa 24 yaca B
AeHOHOoLMETO.

B cnyuan, ye napeHute Tened)oHHM HOMepa BPEMEHHO
He (yHKLIMOHUpAT nopaau noBpeaa B TenedoHHUTe
nuHuK, KnneHTbLT MoXe Aa ce o6aam Ha TenedoHa

Ha OnepartuBHaTa ueHTpana Ha ACI Global Servizi

B Utanusa: +39-02 66165610. AHanoru4Ho, ako cneg
parata Ha nyGnuKyBaHe Ha HacTOSILLIOTO PbKOBOACTBO,
3acTpaxoBaTeNHOTO NOKpUTHeE, NpeaBUAEHO B
KoHBeHuusiTa 6bae BbBeAEHO U B APYrU CTPaHu OT
EBponenckus cb1o3, o0CBeH Noco4eHuTe B naparpad

14

“TeputopmanHa BannmaHocT”, TenetoHHUAT HOMep 3a
KOHTAaKT npu Hyxaa ot lNMomouy e To3n Ha OnepaTuBHaTa
ueHTpana Ha ACI Global Servizi B Utanusa: +39-02
66165610.

3a ga nonyuu gageHa ycnyra, KnmeHtbT Tpa6Ba aa

cbobLwM Ha

OnepaTuMBHaTa LieHTpana cnegHuTe JaHHU:

a) ume n chamunus;

6) aapec — MoXxe U BPeMEHHUSA — KaKTo U TenedoHHUsA
HOMep Ha MSICTO Ha 0baxaaHeTo;

B) Mapka, moAen, KybaTypa, pa3HOBUAHOCT Ha
MoTouumknera;

r) perucTtpauMoHeH HoMep M/UNM HoMep Ha LacuTo Ha
MoTouumknera;

A) BAAA Ha UcKaHaTa ycnyra.

Mpu nonyyaBaHe Ha ropenocoYeHUTe AaHHW,
OnepatuBHaTa

LeHTpana ce ocBefloMsiBa B peanHo Bpeme Aanu
vileUbT MMa NpaBoO Ha MCKaHWUTe YCIyru 1 B crlyyan, vye
npoBepkaTa Aaje NonoxuTeneH pe3ynTaT, NOTBbpXAaBa
npeAocTaBAHETO UM.

Bbnpeku ToBa BCcUuku ycnyrute Tpsabsa ga 6baar
pa3pelueHun ot OnepaTMBHaTa LeHTpana, Npu nunca Ha
TaKkoBa pa3peLlueHne ce pUcKyBa rybeHeTo Ha BCAKaKBMN
npasa.



ONEPATUBHATA LIEHTPATIA 3ANA3BA NMPABOTO
CWU OA N3UCKA BCAKAKBA OPYIA OOKYMEHTALIMA,
3ACHArALLA 3ACTPAXOBATENIHOTO CbBUTUE

TekcTOBETE B HACTOSILLOTO PHKOBOACTBO ChAbpXaT U3Baaka
ot KOHBEHLA Ne AGS210029 3A NMPEAOCTABAHE HA
YCNYT, CBbP3AHW C MbTHA MOMOLL, “rMTPOrPAMA
DUCATI CARD ASSISTANCE”, CKNIOMEHA MEXXAY
DUCATI MOTOR HOLDING Spa (JorosapsiLy) 1 CbOTBETHO
ACI Global Servizi Spa.

lOpuanyecka BanUAHOCT UMAT €AMHCTBEHO LUTUPaHUTE
TekcToBe oT KOHBEHLMSATa, CbXpaHsBaHW B cedanuiieTo Ha
DUCATI MOTOR HOLDING Spa — yn. “KaBanuepu QykaTtn”
Ne 3 - 40132 BOJIOHA - Utanus.
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DUCATI

NMPOIMPAMA DUCATI CARD ASSISTANCE
€ Cb3fjafleHa B CbTPYAHNYECTBO C
ACI Global Servizi

7S ACI Global Servizi



Ducati Motor Holding spa

www.ducati.com

Via Cavalieri Ducati, 3
40132 Bologna, Italy
Ph. +39 051 6413111
Fax +39 051 406580
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