



































Dear George,

P
Your Tesla Roadster is ready for immediate delivery. In order to expedite the
delivery of your car, please complete each of the following steps carefully:

« Sign all highlighted sections of each document included in this package.
Please double check to ensure that all forms have been signed in the
appropriate areas.

s Wirite a check for the remaining balance as detailed in previous emails, and
included on line 6G of the sales contract.

« Do not remove any copies of the included forms, we will provide you with
copies of all documents after verifying that they are all complete and correct.
If you must retain copies before returning these forms to us, feel free to make
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e Please place all of the above items in the included Fedex envelope and
return them as soon as possible.

As soon as we receive all required forms and funds we will work with you to
schedule delivery of your Tesla to your desired location. We will also send you all
paperwork necessary to register the vehicle in your state. If you have any
questions, please call Customer Relations at (877) 837-5238.

We look forward to delivering your Tesla Roadster to you shortly.

Sincerely,

Tesla Sales & Service
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TESLA MOTORS TX, INC. Invéice

3750 Westchasa Drive ) e

Houston, TX 77042 .

Ph: {510) 306-1864 SERVIGE DEPARTMENT HOURS

Fax: 9:00 a.m. to 6:00 p.m,
Monday - Friday

Saturday - Sunday: By Appointment

|Reference Number
27-Jan-2014 RONC9B38001678
Date/Time Received |Date/Time Promised

Odometer In
447 Miles
Completion Date
27-Jan-2014

. Service Advisor

Odometer Out
447 Miles
Pickup DatefTime

Tia Lynn Beckles

Customer Information |Home Phone
.George Forernan il L

Woik Phone

Vehicle Identification Number

Job Number I

Description Of Work:
Concern: Customer request annual mainte-nance
Cause: Annual Maintenance

N Correction: 12000 Mile / 12 Month Service '

Annual maintenance performed

Part . Qty Unlt Price )
1 Wiper Blade (2001366} 1.00 34,08 34.06 597.56
Total-Part 34,06

Labor: 3.22 @ 175.00 = 563.50
Pay Type: Customer Pay

Discount: UsD 0.00

J : Subtotal: USD 597.56
Tax: uUSD 2.81 A

Shipping: usD 0.00

Total Customer Pay: usD 600.37

Total Paid: usD 600,37

Authorized by and billed to Tesla Motors, Inc,

You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla and its employees may access
and operate your vehicle for the sole purpose of testing and/or inspection of repairs; Tesla and its employees may
access, download and use the information stored on your vehicles data recorder to service and diagnose issues with your
vehicle, and Tesla may store and aggregate such data for its own purposes; an express mechanic’s lien is hereby
acknowledged on your vehicle to secure the amount of repalrs and storage; the owner’s insurance provides exclusive
coverage for the vehicle while it is in Tesla’s possession; and you may be charged storage fees from the fourth working
day after you are notified that repalrs on your vehicle are complete.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may
be set forth in your Tesla-lssued New Vehicle Limited Warranty or other extended service agreement. Tesla is not
responsible for repairs not performed by, or components not installed by, Tesla.

I authorize the repair work, including parts, materials and labor, on my vehicle to be done as set forth in this service
agreement document, including the use of any specifically noted aftermarket parts or components.
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ALTERNATIVE FUELED VEHICLE BUYERS GUIDE

Compare the Cruising Range of this Vehicle with
Other Alternative Fueled Vehicles (AFV) Before You Buy.

Manufacturer’s Estimated Cruising Range

227

Miles on one tank or charge

Actual cruising range will vary with options, driving conditions, driving habits, and vehicle condition

Before Selecting An Alternative Vehicle Consider:

FUEL TYPE AND AVAILABILITY: Know which fuels power this vehicle. Determine whether refueling
and/or recharging facilities that meet your driving needs are readily available.

vehicles and can vary considerably. Visit www.fueleconomy.gov.

PERFORMANCE/CONVENIENCE: Vehicles powered by different fuels differ in their ability to start a cold
engine, how long it takes to refill the vehicle's tank to full capacity, acceleration rates, and refueling
methods.

ENERGY SECURITY/RENEWABILITY: Consider where and how the fuel powering this vehicle is

M OPERATING COSTS: Fuel and maintenance costs for AFVs differ from gasoline or diesel-fueled
E typically produced.

E EMISSIONS: Emissions are an important factor. For more information about how the vehicle you are
considering compares to others, visit www.epa.gov/greenvehicle.

Additional Information
DEPARTMENT OF ENERGY (DOE)
For more information about AFVs, contact DOE's National Alternative Fuels Hotline,1-800-423-1DOE,
or visit DOE’s Alternative Fuels Data Center website, www.afdc.doe.gov.

NATIONAL HIGHWAY SAFETY ADMINISTRATION (NHTSA)
For more information about vehicle safety, contact NHTSA's Auto Safety Hotline, 1-800-424-9393.

The information on this label is required by the Federal Trade Commission 16 CFR Part 309.
For more information call toll free (877) FTC-HELP or visit www.ftc.gov

VEHICLE IDENTIFICATION NUMBER :5YJRE11B781000151
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