SONNEN PORSCHE
200 AERNRBR IR WANR MELYAEXCA 94941

REMEMBER SONNEN MOTORCARS FOR ALL YOUR AUDI,
PORSCHE, AND VOLKSWAGEN PARTS NEEDS. WE HAVE
DAILY ORDERING, DAILY DELIVERY, AND A HUGE
INVENTORY OF GENUINE PARTS AT COMPETITIVE
PRICES, PLEASE CALL ON US AGAIN, SOON.

CUST. NO. |JTAX EXEMPT NUMBER| CUST. P. O. NO. ’ SHIP VIA PAY ’ SOLD BY INVOICE DATE INVQICE

CASH ROGER MCOWIEN 08/05/02 109308
POR
s
H
|
P
T
o]
QUANTITY PART NUMBER / DESCRIPTION BIN AMOUNT
SHIP | B. O,
0 1] 000-044-800-84-530 FLOORMAT SET 996 | P600 142.97 129.97 0.00
1 0| 000-044-000-01 NR-LEATHER CLEAN  |PB2 7.54 7.54 7.54
1 0| 000-044-000-01 NR-LEATHER CLEAN  |PB2 7.54 7.54 7.54
g
. 5
@ 14
&
e 8
z
E
g
g
3
$ SEE WARRANTY INFORMATION ON REVERSE SIDE SUBTOTAL 15.08
é' NOTICE: ALL CLAIMS AND RETURNED GOQDS MUST BE ACCOMPANIED BY THIS
F| INVOICE. NO REFUNDS AFTER 10 DAYS. A 20% HANDLING CHARGE WilL BE MADE
2{ ON ALL RETURNED GOODS. UNLESS RETURNED DUE TO BEING DEFECTIVE OR TAX 1.09
E ERROR ON OUR PART. N© REFUNDS WITHOUT THIS INVOICE. NO RETURNS ON
n'§ ELECTRICAL OR SPECIAL ORDERED PARTS.
]
)
g . NOREFUNDS | FREIGHT 0.00
BY }r'm; %d/TomE PAY THIS AMOUNT 16.17

14:55:56 CUSTOMER COPY PARTS |N\Rﬁ5@ PAGE 1 OF 1



SONNEN PORSCHE

900 REDWOOD HIGHWAY = MILL VALLEY, CA 84941
415-380-8000

INVOICE

BAR # AA 219898
EPA # CAL 000234633

CUSTOMER WD, R¥ WILLIAMS 863{™°"2062

08713502

LICENSE NO. MILEAGE

26,031

BLEACK/

99 AR ECHE /CARRERA/CV

LY/23798

DELIVERY MILES 2 5

FEOCA2998Xs651687

S§3?2 DEALER NO.

"OBL0A8 |

F.T.E.NO. P. 0. NO.

£2/02

COMMENTS

MO: ZbUs3

J# 1 04FOZ75 7500 MILE MAINT SERV HOURS:  1.50 TECH(S}:336
PERFORM 7500 MILE MAINT SERVICE
SCHEDULED MAINT
PERFORM 7500 MAINT SERVICE...CHANGE OIL AND FILTER
TOP ALL FLUIDS ..INSPECT BRAKES...SET TIRE PRESSURES
SAFETY INSPECTION..SCAN SYSTEM FOR FAULTS IN ECM
ROADTEST VEHICLE ...CHECK CABRIOLET TOP OPERATION
INSTALL BLACK FLOORMATS

PARTS - - -« - QTY- - -FP-NUMBER: « <<= ===+~ - DESCRIET N svsmsmsnenens UNIT PRICE-
1 996-107-225-52 OIL FILTER INSER 14.26
1 900-123-106-30 ALUM SEAL RING 0.34
1 000-042-800-84-A10  FLOORMAT SET 996 142.97
TOTAL - PARTS
B 10, 5 TSI TStttk A s O A RS A
9.0 CASTROL SYNTEC 5W/50 @ 9.500  /UNIT
TOTAL - GOG
5. M— ) ) DESCRIPTION: - -+ v v+ = csemmmmannceeannas CONTROL NO---------
P-RE  PORSCHE RENTAL
TOTAL - MISC
s 117 e
LABOR
PARTS
6.0.6

LB crmimiosmemsmsmsmms it e i e Ao e i S A SR R R

&1 3§ 2 70p0Z INTERIOR TRIM HOURS : TECH(S):336
LT VISOR MIRROR COVER INOP

§ ORDER VISOR
B PARTS <= ) 2 =0 11T —— PRRIETET [llssossmssesssasn ewsssmonss UNIT PRICE-
y 0 996-731-031-11-ELK  SUN VISOR-VINYL-
B PART ON SPECIAL ORDER
z s QUANTITY 1 IS SPECIAL ORDERED **

TQTAL - PARTS

J# 3 70POZ-70591900 INTERIOR TRIM HOURS : TECH(S) :336
RT VISOR MIRROR COVER INOP
ORDER VISORS

s and R

:
2
§ PAGE 1 OF 4 CUSTOMER COPY {1’ p\‘g Q Nﬂw

157.50

14.26
142.97
157.57

85.50
85.50

WARRANTY

0.00

T PAGE] 15:22:28

GG-004572  02/02



%= 3
3%
%3, INVOICE
% % % SONNEN PORSCHE
% % 900 REDWOOD HIGHWAY « MILL VALLEY, CA 94941
IS o 415-380-8000
9, ©
A
%7
A
BAR # AA 219898
EPA # CAL 000234633
customER™0. 8§ SO OUU/ GRFI3/02

r«ﬁ'ﬁw WILLIAMS 863[™"2062

Copyright © 1988 The Reynolds and Reynolds Companry ERAINTSIH4E GM-248568 01402

BOR RATE LICENSE NO. MILEAGE 26 ” 031 %'EACK/ STOCKNO.
5% /IR SEHE /CARRERA /CV CEYERPBEGR DELIVERY MILES 3 G
FPOUCAZOIOB8XS 65 1687 g3goweo |"OBFRA/IE |
P. 0. NO. WZ/OZ
MO: 26033

NI —————

0 996-731-032-11-ELK  SUN VISOR-VINYL- i WARRANTY
PART ON SPECIAL ORDER
*% QUANTITY 1 IS SPECIAL ORDERED **

TOTAL - PARTS 0.00
JOBE 3 TOTALS- -« ccvxrmmvmammmmmmmmmmeessso s s aaa st sn e
JOB# 3 JOURNAL PREFIX POCS JOB# 3 TOTAL 0.00
JOB#E 4 CHARGES - -« v mmm = m = mm s msmsnm s s s st Llessssesssssosioessanseeceses
LAROR - = - = - = @ = = @ e s e s e m e e e e e e eseameareotesasisiaiaassaasaes --
J# 4 61POZ CONVERTIBLE TOP/HDTP HOURS: TECH(S):336 WARRANTY
FRONT TOP LATCH PLASTIC COVERS LOOSE
LOOSE FIT
INSULATE/FIT WITH TAPE
JOBE 4 TOTALS-----crenmmemmmcuassmmae oo cam e s cman o man e
JOB# 4 JOURNAL PREFIX POCS JOB# 4 TOTAL 0.00
JOBE 5 CHARGES- =<« --nsmsornemmmacansmomremnsasssssssaannsmnnonssesessonsssssssmmnsossiosasanas
LABOR « = + - - = # = r = v = =< @< me e e eesasaseeesesroaonoioioieieneeos
J# 5 91P0Z RADIOS/TELEPHONES ~ HOURS:  0.35 TECH(S):336 WARRANTY
NO RADIO LCD DISPLAY AT TIMES
POOR FACEPLATE CONTACTS
CLEAN/ADJUST CONTACTS
JOB#E 5 TOTALS -« cmemmmm e m e e m et
JOB# & JOURNAL PREFIX POCS JOB# 5 TOTAL 0.00
JOBE 6 CHARGES -« =« =« o s s s omemmmnme e msm s nnn e s m s mten ot nn s m oo aance s
LABOR - - < « = # = s m s === === mmmm o m e e e e e e e sesnomaososaoos
J# 6 02P0Z209 GAS CAP CAMPAIGN HOURS:  0.10 TECH(S):336 WARRANTY
ﬁgégggT VEHICLE FOR GAS CAP CAMPAIGN...REPALCE GAS CAP AS NE
FAILED GAS CAP ASSY
INSTALL NEW GAS CAP ASSY....INSTALL EMISSION LABEL
SUPPLY DMV RENEWALL FORM ...STAMP OWNERS MANUAL
PARTS- ----- QTY---FP-NUMBER- - - - - - ===~ -~ - DESCRIPTION- -« ---ccmumnrnnns UNIT PRICE-
1 996-201-241-03 GAS CAP WARRANTY
TOTAL - PARTS 0.00
JOBHE 6 TOTALS - - - - mrrmmmmnenctmsranmma oo caaamnaaaaseann s remnos
JOB# 6 JOURNAL PREFIX POCS JOB# 6 TOTAL 0.00
JOBE 7 CHARGES - < - - e e e mmmm s o s s s s oo mmm oo e s s mm b aasen s s caateen o
RABOR S 2 e 0 a7 Srvors oo s 0 5 50 5 5 00 i W im0
J# 7 61P0Z-61721900 CONVERTIBLE TOP/HDTP HOURS: TECH(5):336 WARRANTY
PREMATURE CABRIQ TOP WEAR ON LT SIDE
ORDER CABRIO TGP
PAGE 2 OF 4 CUSTOMER COPY €57 FTV [ CIEONTINUBO QN NEXT PAGE] 15:22:28

GG-004572 02/02"



84941
415-380-8000

o S < -l |

INVOICE

BAR # AA 219898
EPA # CAL 000234633

SE RV IOV QINEXT PAGE] 15:22:28

custamerno. 8 FUBOUU/ KRR WILLIAMS 8638062
OR RATE LICENSE NO. MILEAGE 26,031 CBIEACK / STOCK NO,
/YR STHE /CARRERA /CV _ DRYFPRFEQ R DELIVERY MILES D
'‘F'OC A 2998 XS65 16 8 7 |HFPocacnmo. POBLOANFEE |
P.ONG: OBFE2/02
MO: 26033
UNITPRIGE
0 996-561-915-01-A10 CABRIO TOP COVER WARRANTY
PART ON SPECIAL ORDER
#% QUANTITY 1 IS SPECIAL ORDERED **
0 996-561-111-00 REAR WINDOW .33 WARRANTY
PART ON SPECIAL ORDER
*% QUANTITY 1 IS SPECIAL QRDERED **
TOTAL - PARTS 0.00
0 A Y
JOB# 7 JOURNAL PREFIX POCS JOB# 7 TOTAL 0.00
o R L e e A S I el o S s
J#8ooeoz GENERAL HoURS: TECH(S):336 0.00
TOOL KIT ESTIMATE
TOOL KIT $185-HAVE TO ORDER.INDIVIDUAL PIECES NOT AVAILABLE.
JOBEE 8 TOTALS wiririn wimimsmsiosmiimimsmosmiminmsieos aerons e s s e S R
JOB# 8 JOURNAL PREFIX POCS JOB# & TOTAL 0.00
JOBHE 9 CHARGES - -« - - v vt m et ettt e ettt e e e e e e e e e e e e e e e,
R - = - = = - s e e e
J# 9+00POZ-3 GENERAL HOURS:  0.15 TECH(S):336 WARRANTY
MAP/BOOK UNDERDASH HOLDER LOOSE
RIVETS LOOSE
REPLACE RIVETS
PARTS------ QTY---FP-NUMBER:- -« -~ - ---nunn. DESCRIPTION: «=mecscswmsmemsgz g UNIT PRICE-
2 999-591-712-40 PLASTIC RIVET WARRANTY
TOTAL - PARTS 0.00
JOBHE 9 TOTALS - - m e m e ettt
JOB# 9 JOURNAL PREFIX POCS JOB# 9 TOTAL 0.00
JOBH 10 CHARGES - - - - « v e v mm e et et s e et oot et ee e e ccmen e e m e oo e e e m o e e
LABOR - oo o oimimm immanisimini 510 w10 e wie b wok 75 05 575 S7W056 o o7 4% 6% 3% 250 % 350 £ 25 555 we e mm vemmemne aoe e
J#10+00P0Z -5 GENERAL HOURS: 0,45 TECH(S):336 WARRANTY
REAR PANEL TOP FABRIC LOOSE
FABRIC LOOSE/POOR ADHESIVE
REPLACE PANEL
PARTS- - - -- QTY- - -FP-NUMBER- - - -+ ---vnuuon- DESERIPTION = comwios-imiosmiscmmmsstisiasirins UNIT PRICE-
1 996-555-083-04-EDK  INTERIOR COVER WARRANTY
2 996-580-667-00 BRACKET WARRANTY
2 999-591-489-02 CLIP WARRANTY
2 999.073-060-02 SCREW 4.8 X 13 WARRANTY
2 999591 -489-02 CLIP WARRANTY
TOTAL - PARTS 0.00
PAGE 3 OF 4 CUSTOMER COPY

GQ-004572  02/02



2
3%
9%,
2 3
, e SONNEN PORSCHE
> T 200 REDWOOD HIGHWAY « MILL VALLEY, CA 94941
% 4145-380-8000
.
.
%0

INVOICE

BAR # AA 219898
EPA # CAL 000234633

87065007 AR WILLIAMS 863" (62

"08713702

CUSTOMER SIGNATURE

68 0102
i

LIGENSE NQ. MILEAGE 26 i 031 (BIEACK/ ; OCK
89 /PORECHE /CARRERA/CV "LY723798 BELWERFMIES 25
WFEDCA2998XS65 168 7 [FIPoAco — [POESIMFR |
F.T.E.NQ. P. 0. NO. W’EZ/OZ
COMMENTS MO: ZbU033
JOB# 10 JOURNAL PREFIX POCS JOB# 10 TOTAL 0.00
ESTIMATE s <5 <5 o5 5 5 5 5 SmotRass Sme SHwimms v s o1 5RERES o i = w8 m SR S A A A S =
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $425.00 (+TAX)
TOTALS - = - = c - - = - = x =+ emnxm wnmm e mm e o e e e e e e e e e e et
Fekkkddokkiokokkkikkikkkiikkkkkikikikkikkkkkkkkkkkkikk TOTAL LABOR. I 157.50
* * TOTAL PARTS.... 157.57
* [ JCASH [ JCHECK CKNO. [ ]l * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 85.50
* [ ] VISA [ ] MASTERCARD ® TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 17.62
&x UF s aes @ W
REREREREEEKILEKE KT EEIIIEEXEEEEREEXANKR AR R RKKRERR TOTAL lNVOICE $ 41 8_19




INVOICE

il SONNEN PORSCHE

900 REDWOOD HIGHWAY « MILL VALLEY, CA 94941
415-380-8000

BAR # AA 219898
EPA # CAL 000234633

CUSTOMER NG, AR¥E WILLIAMS 8b3{1A6ND9()

LABOR RATE LICENSE NO. mieace o, 927 | BRACK 7/ STOCK NO.
99 /MIRICHE /CARRERA/CV FFPTFIY BELVERYMIES DT
FOCAZ29I98XS565 168 7 [HIPorrno FOBL A EY
F.T.E.NO. rﬁﬂa OERATET /027
COMMENTS MOT 269287
LB 26 o son a3 i s scp 52 2mp e N PR 0 s T R
J# 1 61P0Z CONVERTIBLE TOP/HDTP HOURS: 6.40 TECH(S):215 WARRANTY
FLAW IN CABRIO TOP FABRIC.PREMATURE WEAR.SOP
TOP FAILURE
REPLACE TOP,COMPLETE .PORSCHE CSPP GOODWILL
PARTS:----- QTY---FP-NUMBER-~----c-------. DESCRIPTION--------v-enenenann-- UNIT PRICE-
1 996-561-915-01-A10  CABRIO TOP COVER WARRANTY
1 996-561-111-00 REAR WINDOW .33 WARRANTY
1 996-731-031-11-ELK  SUN VISOR-VINYL- WARRANTY
1 996-731-032-11-ELK  SUN VISOR-VINYL- WARRANTY
TOTAL - PARTS 0.00
MISC------ CODE-------- DESCRIPTION---------vommmmvemnmeccccoona. CONTROL NO---------
P-RE  PORSCHE RENTAL INTERNAL
TOTAL - MISC 0.00
JOBfF 1 TOTALS---- - eeeeee o et
JOB# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES -+« e~ s nmmnnasnsmassnnniseonnnnsemsnsnssnmmessmnsssntnsnssesnsssonnnsssnnnsssnssss
TRt 0 S 5 8 T A R
J¥ 2 91P0Z RADIOS/TELEPHONES HOURS : TECH(S):215 WARRANTY
NO DISPLAY AT TIMES FROM RADIO FACEPLATE
ORDER FACEPLATE
PARTS------ QTY---FP-NUMBER- - ---vvvonvn-- DESCRIPTION:---«-rv--meaannnns UNIT PRICE-
0 PNA-645-CRF -X REBUILT CR210 FA WARRANTY
PART ON SPECTAL ORDER
*% QUANTITY 1 IS SPECTIAL ORDERED **
TOTAL - PARTS 0.00
BlOOBE 2 TOTALS v o vswsms mmaman o siss s o sim con o mimie i sim o e e i
% JOB# 2 JOURNAL PREFIX POCS JOB# 2 TOTAL 0.00
Y]J0B#F 3 CHARGES---------mmmcmmmri et iss s s e
o
W[ LABOR - =« v v == = mmmm e e e e e 4 e eeeecsasicteiaeaire s
é J# 3 91POZ 01 RADIOS/TELEPHONES - HOURS:  0.20 TECH(S):215 - WARRANTY
2 POOR FM RECEPTION FROM MOST STATIONS
5 RADIO FAILURE
REPLACE RADIQ,PORSCHE CSPP GOODWILL
3|PARTS------ QTY---FP-NUMBER--------------- DESCRIPTION- - -« ¢ -vvvvmcmnnnnnns UNIT PRICE-
3 1 993-645-117-X REBUILT CR210 RA WARRANTY
-1 993-645-117-X CORE RETURN WARRANTY
% TOTAL - PARTS 0.00
BUIOBE B TOTALS »rrromioimimrins wur mar mar mam mum s i man man mam mam 05 55 5 8 833 533 508 08 86 3 4 4 & @
é JOB# 3 JOURNAL PREFIX POCS JOB# 3 TOTAL 0.00
&
-
§ PAGE 1 OF 2 T 08"
CUSTOMER COPY g ,f; {?%N?’W%T PAGE] 16:06:22 R




SONNEN PORSCHE WORK ORDER

900 REDWOOD HIGHWAY - MILL VALLEY, CA 94941

RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION ION DESCRIPTION | Mo/MI |  TOTAL
20) Jeioy [ AS AP L ANMPAL > 3

SERVICE HISTORY

REPAIR ORDER MILEAGE ADVISOR | TECHNICIAN | TYPE | OPERATION OPERATION DESCRIPTION

% U DY o0 \J 5 »
91P0OZ RADIOS/TELEPHONES
91POZ-01 RADIOS/TELEPHONES

08/12/02 04POZ75 7500 MILE MAINT SERV
70P0Z INTERICR TRIM
70PQOZ-70591900 | INTERIOR TRIM

: STATEREGHAGT3IG8T
WPOCA2998XS5651687 L v L e 3k 7
SRS T 73508 " S R (01 7102
CONTRACT ND. EXPIRATON DATE | EXPRATON MILES | B
MRSy TR |M27,063 |VBE3Y MARK wiLLIAMS

EPAIR AUTHORIZATION & VEHICLE DEPOSITARY RECEIPT (AB 408 amending civil code)

heredy authorize the repair work thensin set forth to be done along with the necessary materials. You and your employees may operats vehicle for
urposes of testing, inspection or delivery al my risk. An express mechanic’s fien is acknowlediged oo the vahicle 1o secure the amount of repairs thereto.
In the avent legal action ‘s necessary 1o enforcs this contract, | will pay reasonable attorney's fees and court costs. | acknowledge this deposited property
i not ingured or protactad to the amount of actual cash value thereof by the dealer against loss occasianzg by thedt, fire and vandalism while such
property remaing with the depositary. | also acknowledge no articles of sersonal property remains with the depositary. | also acknowledge no artickes of
personal property have been |eft in vehicle and the dealer is not responsible for the inspsction therefor.

APPOINTMENT

[ Yes

|:| SAVE PARTS

X

SONNEN PORSCHE

X Q00 RENWOOD HIGHWAY
MILY AGRY, SUFoWI 941

—

W * 91POZ - RADIOS/TELEPHONES
NO DISPLAY FROM RADIO FACEPLATE

{01/02)

BAR # AA 219898
EPA # CAL 00023433

BY LAW, YOU MAY CHOOSE ANOTHER FACILITY TQ PERFORM
ANY NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG
CHECK TEST INDICATES ARE NECESSARY.

ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHER-

Y AR YT A R i
0101J82172 ALL PARTS ARE NEW OR FACTORY REMANUFACTURED

UNLESS OTHERWISE SPECIFIED.
PAGE1 OF 1 SERVICE FILE COPY 82172

Copynght ® 1985 The: Reymolile aad Heyoolds Compuny  ERALZRWORE (CUST) GQ-502420



INVOICE

SONNEN PORSCHE

900 REDWOOD HIGHWAY « MILL VALLEY, CA 94841
415-380-8000

BAR # AA 219898
EPA # CAL 000234633

wsoee 87065007 AR® WILLIAMS 863[ ™ BE WEFIT7 02
LABOR RATE LICENSE NO. MILEAGE D7 . 063 [BPACK /

oG MR YERE /CARRERA/CV AVFPREIE DELIVERY MILES 2§
WPEQYC A 299 8XS 605 168 7 |G9Foenco  |FOBLTNFAE

S Z RFE7 /02
COMMENTS MOT 27063

LABOR

J# 1 91P0Z RADIOS/TELEPHONES ~ HOURS: TECH(S):152 WARRANTY
NO DISPLAY FROM RADIO FACEPLATE
FACEPLATE FAILURE
REPLACE FACEPLATE.PART ONLY

PARTS------ OTY---FP-NUMBER- - - -vevmunn-s DESCRIPTION--«--ncnovcnanenmnn= UNIT PRICE-
1 PNA-645-CRF-X REBUILT CR210 FA WARRANTY
-1 PNA-645-CRF - X CORE RETURN WARRANTY
TOTAL - PARTS 0.00

JOBE 1 TOTALS- - - mmmmmmmem s e e eemm e oo e oo aaaenas e

JOB# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL 0.00
TOTALS - -« === == == === =e == = = m o m e e n e et e e eeeesestatooeaascsososooo-
EERRETERER R Fdddhok ok kkkok devokodokeod dodok ok kkkkkkhohkkiok TOTAL LABOR_ W 0 00
* * TOTAL PARTS.... 0.00
* [ JCASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
: [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
Fode oo ook ke ke oo oo dodo de g Fede Fe e e ke de o e o o o K e de kA XXX R KA AR KK TOTAL 'NVO'CE $ o 000

g

g CUSTOMER SIGNATURE
8

1

]

S

T

-

2

g

Q

g PAGE 1 OF 1 CUSTOMER COPY

VOICE ]13:08:55
o B GO-0M572 02002



INVOICE

SONNEN PORSCHE

900 REDWOOD HIGHWAY « MILL VALLEY, CA 94941
415-380-8000

BAR # AA 219898
EPA # CAL 000234633
GUSTOMERNG: & /005U0U/ MXRGE WILLIAMS 8637 eNog4s NMATBT/02 v RSIRE
OR RATE LICENSE NO. MILEAGE 28 . 652 °B‘E'7-\CK/ :
89 /BERSCRE /CARRERA/CV H1FF3FO8 DEUVERVMILER 25
EPC A2 998XS 65168 7 |5GFRoeAkRo OB 04758
Foua RIEVGS/UZ
MO 28653
LABOR - - - = - - - 4 e sttt et e e eaeaeaeessececacestoeoioeosoioioos _
JE1 61P0Z CONVERTIBLE/HARD TOP © TECH(S):223 - “0 " WARRANTY
CABRIO TOP NOISE WHEN OPERATING-SEE MARK
LOOSE TENSION CABLE AND HINGE BOLTS
ADJUST CABLE AND HINGE BOLTS
MISC------ CODE-------- BESCHIBTION =2 sonmmsmsmmapmypesss s CONTROL NO---------
P-RE  PORSCHE RENTAL ~ WARRANTY
TOTAL - MISC 0.00
01:7 0 e (1) | IR —— T —
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 0.00
TOTALS == x--smmecmcaaacenn N S g
FeedeRedede ek dkkeidekdeiiodoioiodeededeiolodedokedoloke ook ook TOTAL LABOR.... 0.00
* * TOTAL PARTS. ... 0.00
* [ JCASH [ ]CHECK CKNO. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ]VISA [ ] MASTERCARD * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
* [ OTHER [ ] CHARGE A TOTAL TAX...... 0.00
RREREERRRRRAR AR Rhfohkrkiofkkkohkkikickiokkiokkkkikkkikk TOTAL |NVO|CE s T '0-_'0.0'
CUSTOMER SIGNATURE

38 01/02



Copyright © 1908 The Reynolds and Keynolds Company  ERAINTSIT4E  GM-2465680  (10/02)

900 REDWOOD HIGHWAY e«

SONNEN PORSCHE

415-380-8000

MILL VALLEY, CA 384841

INVOICE

BAR # AA 210808
EPA # CAL 000234633
CUSTOMER NO. .. [{
87065007 ANDREW J SAMUELS 803 "*"544 U570t /03
LABOR RATE LICENSE NO. MILEAGE 30 149 C&E%CK/
Y| / E / MODEL DEUVERY MILES
89/ PORSCHE /CARRERA/CV "t¥774798 25
VEHICLE 1D, NO. 3 DEALERNO. P
WPUOCA2998Xx565168 7539 0870%798
F 1. E.NQ. P. Q. NO, Rd)ﬁ24/03
CORRAENTS MO: 30155
g Y
J#1 03P0Z030K 30000 MILE MN SVC. HOURS: 6.00 TECH(S):987 .~ 570.00
PERFORM 30,0000 MILE MAINTENANCE AS PER PORSCHE SCHEDULE
INCLUDING BRAKE FLUSH
CHG ENGINE OIL & FILTER/REPLACE SPARK PLUGS/REPLACE AIR
FILTER ELEMENT/DIAGNOSIS SYS READ OUT FAULT MEMORY/CK POLY
RIB BELT/VIS INSP FOR LEAKS & CHAFING/CK UNDERBODY PANELING/
CK_COOLANT HOSES,RADIATORS & INLETS/CK COOLANT LEVEL & ANTI-
FREEZE/REPLACE POLLEN FILTER ELEMENT/CK FUEL SYSTEM/CK POWER
ASSISTED STEERING FLUID LEVEL/CK PARKING BRAKE & LEVER/CK
BRAKE SYSTEM:PADS & DISCS/VIS INSP BRAKE HOSES & LINES/CK
BRAKE FLUID LEVEL/CK CLUTCH PLAY OR FINAL POSITION OF PEDAL/
CK THROTTLE ACTUATION & FULL-THROTTLE POSITION WITH TESTER/
VIS INSP STEERING GEAR OF BELLOWS/CK TIE ROD ENDS & DUST
BOOTS/CK AXLE JOINTS/CK TIGHTNESS ON FRONT & REAR SUSPENSION
ADJUSTMENT PTS/VIS INSP DRIVE SHAFTS OF BOOTS FOR LEAKS &
SIGNS OF DAMAGE/VIS INSP EXHAUST SYSTEM FOR LEAKS & SIGNS OF
DAMAGE -CK _MOUNTS/CK CONDITION OF TIRES & SPARE WHEEL.TIRE
PRESSURE/CK FIREWALL & CABRIO SECTION BODY DRAINS/CK DOOR
LOCKS,LID & SAFETY HOOK OF FRONT LID/CK SEAT BELT GPERATION
& CONDITION/CK VEHICLE LIGHTS/CK ALIGNMENT/CK HORN/CK WIND-
SHEILD & HEADLIGHT WASHER-CK FLUID LEVEL & NOZZLE/CK ANTI-
FREEZE DURING WINTER MONTHS/CK ALL OTHER ELECTRICAL EQUIP-
MENT OPERATION AS WELL AS INDICATOR & WARNING LIGHTS.
PR s V| [ DESCRIPTION- - - - - <« e eneomennnnn UNIT PRICE-
1 PKI5K99 996 15K Hkk otk
1 ZVH-177-901 W SOLVENT 3.98 3.98
1 CRC PART WASH 6.19 6.19
1 996-572-219-02 POLLEN FILTER 39.14 39,14
1 996-107-225-52 OIL FILTER INSER 24.57 24.57
1 900-123-106-30 ALUM SEAL RING 0.22 0.42
1 503 503 FUEL COND. 7.96 7.96
1 502 OIL. COND. 10.95 10.95
6  999-170-207-91 SPARK PLUG 16.48 98.88
1 000-043-203-66 ORMD-BRAKE FLUID 43.64 43 64
1 996-110-131.52 AIR CLEANER CART 47.61 47.61
1 996-606-103-01 SWITCH, BACK-UP 11.08 11.08
TOTAL - PARTS 294,42
SRR T D —————————————
9.0 CASTROL SYNTEC 5H/50 @ 9.500 /UNIT 85.50
TOTAL - GOG 85.50
5 CODE: 25 2 DESCRIPTION- - - < -« - cemsmemmmemenaanemens CONTROL NO---------
P-WOF PORSCHE HAZ WATE FOR OIL & FILTER 4.50
TOTAL - MISC 4.50

PAGE 1 0OF 3

CUSTOMER COPY

S RV EONIMBED O NEXT PAGE] 04:51pm

GQ-0(4572 02102



C o,
N0
L

7 INVOICE
SONNEN PORSCHE

ANMOOD HIGHWAY » MILL VALLEY, CA 94841

AN

415-380-8000
R BAR # AA 219898
. EPA # CAL 000234633
y Th . S o )
3 - A RT065007 ANDREW 3 sAMUELS 803™"s44  ["U570T/03
@ o
" LICENSE NO. MILEAGE 30, 149 Ogﬂ%c'(/
B9 BERECHE /CARRERA /CV *TE773/98 PEIVERYMLES 55
WBU0CA2998Xx565168 7| 8gornnw 0870498
F. T. E. NO, P. Q. NO. H6m4/03
MO: 30155
ot S CONVERTIBLE/HARD TOR HOURS:+°6.90" TECH(S): 215987~ ... WARRANTY
RIGHT SIDE CAB TOP MATERIAL BUNCHED UP AND PULLED IN
TOP REPLACED HERE 9-11-02 TECH 215
MATERIAL DEFECT
REPLACED TOP ASSEMBLY
PARTS------ QTY---FP-NUMBER- -« - - == vvunnn. DESCRIPTION- -+« - vvvvmnnnnnn. UNIT PRICE-
1 996-561-915-01-A10  CABRIO TOP COVER WARRANTY
1 996-561-111-00 REAR WINDOW .33 WARRANTY
TOTAL - PARTS 0.00
IS wnwe CODE = swawers DE SERTBTION o sommrrmmmmmscsssnssansssars CONTROL NO---------
P-RE  PORSCHE RENTAL WARRANTY
TOTAL - MISC 0.00
JOBE 2 TOTALS - - - e mm e e e e
JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 0.00
JOB# 3 CHARGES------cmvvommnemen T
LABORS o om mimim immmimai i i i wwisiwisin s 50 6 G 68 4% SVE SBEE 8 £ e e e mee mie o e siece e s o
Jf 3°04POZ . .. WHEELS AND TIRES. . HOURS: 1,00 TECH(S):987 I 50.00
REPLACE WORN FRONT TIRES
g COMPLETED
PARTS- - -~ -- QTY - - -FP-NUMBER- ==« « v v vvcene-- DESERIPTION: scownomms s s UNIT PRICE-
2 CON-225/40R18 CONTT SPORT 288.75 577.50
3 TOTAL - PARTS 577.50
[0
L I (1) T
2 LABOR 50.00
g PARTS 577.50
. JOB# 3 JOURNAL PREFIX POCP JOB# 3 TOTAL 627.50
[IATOBE A CRBREES: S 0068 o mmme mmmmsmmmn ao s i wYASRARG, 2 05 58 £ o g o Wl
HIE 1 ——
4 a4p07 - ALIGNMENT . HOURS:  .2.70 TECH(S):987 : 249.99
k PERFORM FOUR WHEEL ALIGNMENT ...INSPECT SUSPENSOIN COMPONENT
1 CARRRY QUT FOUR WHEEL ALIGNMENT USING THE BEISSBART ML5000 C
¢ COMPUTER ALIGNMENT SYSTEM..... SET CAMBER CASTER AND TOE
ADJUSTMENTS ....CENTER STEERING WHEEL ...ROADTEST CAR FOR
:! PROPER SETTINGS
g
2
;
PAGE 20F 3 CUSTOMER COPY S Sy O TEONTNED N NEXT PAGE] 04:51pm
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INVOICE

SONNEN PORSCHE

WOOD HIGHWAY « MILL VALLEY, CA 94841

415-380-8000
BAR # AA 219898
EPA # CAL 000234633
soveme. 87065007 NBBew 1 samueLs 803 ™" 544 W70t /03
LABOR RATE LICENSE NO. MILEAGE 30 149 Cg&CK/
"Y8/BOoRECHE /CARRERA /Cv *1¥7257 98 T
WP0cA2998x5651687 4G DEALER NG, %0458
F T.E NO. ‘Fo, NO. R@W24/03
COMMENTS MO: 30155
""""""""""""" LABOR 249.99
J0B# 4 JOURNAL PREFIX POCP JOB# 4 TOTAL 249.99
JOB# 6 CHARGES- -~~~ -wvvenovnnnennnnn 000 DO TN O S TOL 249,96
543507 - MANUAL TRANS SMISSION HOURS: .50 TECH(S) 087 077" 742.50
REPLACE WORN CLUTCH
REPLACED
PARTS- - - - - QTY-<FP-NUMBER- - -+ v o DESCRIPTION: -« -« v enemomeeen . UNIT PRICE-
1 996-116-911-00 CLUTCH REPAIR KI 597.82 597.82
&  900-067-131.02 SCREW M8 X 16 0.78 4.68
TOTAL - PARTS 602.50
JOBE 5 TOTALS- - e om e oo m ettt
LABOR 742,50
PARTS 602.50
J0B# 5 JOURNAL PREFIX POCP JOB# 5 TOTAL 1345.00
ST IMATE e mosmoensien s 2 e g s s w3 58 58 95 5 65 68 m v w5 s o S £
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $3300.00 (+TAX)
TS s st A 8 55 om0 A T s s AR SR
it T TOTAL LABOR. . .. 1612.49
x * TOTAL PARTS . .. 1474.42
* [ICASH [ ]CHECK K NO. [ ] * TOTAL SUBLET. | 0.00
* x TOTAL 6.0.G. . .. 85.50
* [ JVISA [ ] MASTERCARD * TOTAL MISC CHE. 450
* * TOTAL MISC DISC 0.00
§|* C1omER [ 7 cHaree * TOTAL TAX. ..... 113.09
§ FREA AR ko ke TOTALINVOICES  3290.00
g B e

-~



T e TN TGS VUL FOUNE and COITosion

) Brake Saic- Check level -
) Steering gear: Visual inspection of the bellows for signs of damage

] [ Tie rod ends: Check play and dust boots

o (. Axle joints: Check play, visual inspection of the dust boots for signs of damage

! [ Drive shafts: Visual inspection of the boots for leaks and signs of damage

( Tires and spare wheel: Check condition and tire pressure

(X Check firewall and cabrio section body drains for debris

[ Vehicle lights: Check operation. All headlights: Check alignment

X Horn: Check operation

[ All other electrical equipment as well as indicator and warning lights: Check operation

During road or dynamometer test:

() Brake pedal and parking brake (also operating travel)

I Engine, clutch, transmission, steering system, cruise control, heating & air-conditioning system, and instruments:
Operations test

( Oils, fluids: Visual inspection for leaks

Minor maintenance at 15 000, 45 000, 75 000, 105 000 miles etc. / 24 000, 72 000, 120 000,
168 000 km etc.

! () Change engine oil: (ol fitter change is not required)

: [ Air Filter: Check the air filter condition, and if necessary, replace

(] Diagnosis system: Read out fault memory

') Underside of vehicle & engine compartment: Visual inspection for leaks {oils & fluids) & chafing (wires, lines & hoses}

Check that the underbody paneling is securely fastened - replace any damaged and/or missing panels

{J Power-assisted steering: Check fluid level

(J Coolant hoses: Check condition. Radiators and air inlets: Visual inspection for external debris and blockage

i Coolant: Check level and antifreeze protection level

[ Pollen filter: Replace filter element

() Brake hoses and lines: Visual inspection for signs of damage, correct routing and corrosion

(J Brake fluid: Check level

[ Drive shafts: Visual inspection of the boots for leaks and signs of damage

[ Tires and spare wheel: Check condition and tire pressure

L) Check firewall and cabrio section body drains for debris

(J Door lacks, lid locks & safety hook of the front lid: Check to ensure that they are adjusted and function properly

[J Vehicle lights: Check operation

(J Al headlights: Check alignment

[J Horn: Check operation

i , 1) Windshield washer, headlight washer: Check fluid level, nozzle settings, and antifreeze protection level

! 1 All other electrical equipment as well as indicator and warning lights: Check operation

During road or dynamometer test:

[ Brake pedal and parking brake {also operating travel)
(L Engine, clutch, transmission, steering system, cruise control, heating & air-conditioning system, and instruments:

J Major maintenance of 30 000, 60 000, 90 000, 120 000 miles etc. / 48 000, 96 000, 144 000,
192 000 km etc.

, Change engine oil and oil filter
Ed;piace spark plugs: Only On 911 (996) and Boxster up to 2000 and 911 Turbo 2001 (For 2001 911 (996) and
| Boxster, see 60 000 mile schedule)
mﬁ: filter: Replace fitter element
iagnosis system: Read out fault memory

© 2000 Porsche Cars North America, Inc., Porsche Pubiications - Edition 2/00 Part Number — PNA 000 162 B
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Major maintenance of 30 000, 60 000, 90 000, 120 000 miles etc. / 48 000, 96 000, 144 000, 192 000 km etc. iContd)

[ Polyrib belt: Check condition

tZﬁJnderside of vehicle & engine compartment: Visual inspection for leaks (oils & fluids) & chafing (wires, lines & hoses)
Check that the underbody paneling is securely fastened — replace any damaged and/or missing panels

J Coolant hoses: Check condition. Radiators and air inlets: Visual inspection for external debris and blockage

g}oolant: Check level and antifreeze
Pollen filter: Replace filter element

Eﬂoel system: Visual inspection for damage, correct routing and firm seating of the line connections

L Power-assisted steering: Check fluid fevel

Q’Parking brake: Check free play of the parking brake lever

] Brake system: Visual inspection of the brake pads and brake discs for signs of wear

& Brake hoses and lines: Visual inspection for damage, correct routing and corrosion

& Brake fluid: Check level
Clutch: Check play or final position of pedal
Throttle actuation: Check smoothness of operation, full-throttle position with the tester

WSteering gear: Visual inspection of the bellows for signs of damage

A Tie rod ends: Check play and dust boots

EZ’A_xIe joints: Check play, visual inspection of the dust boots for signs of damage

EI/Check tightness on the front and rear suspension adjustment points

i Drive shafts: Visual inspection of the boots for leaks and signs of damage

& Exhaust system: Visual inspection for leaks and signs of damage, check mounts

A Tires and spare wheel: Check condition and tire pressure

A Check firewall and cabrio section body drains for debris

E&‘Door locks, lid locks & safety hook of the front lid: Check to ensure that they are adjusted and function properly

A Seat belts: Check operation and condition

@’_Vehicle lights: Check operation. All headlights: Check alignment

A Horn: Check operation

d Windshield washer, headlight washer: Check fluid level & nozzle settings, make sure to check the antifreeze during
winter months

During road or dynamometer test:

& Brake pedal and parking brake (also operating travel)

A Engine, clutch, transmission, steering system, cruise control, heating & air-conditioning system, and instruments:
Operations test

W Oils, fluids: Visual inspection for leaks

Additional maintenance every 60 000 miles / 96 000 km

() Replace spark plugs: 2001 911 (996) and Boxster {earlier 911 {996), Boxster and Turbo see 30 000 mile schedule)
[ Replace Polyrib belt

Additional maintenance every 90 000 miles / 144 000 kim

() Manual transmission: Change oil
() Automatic transmission: Change ATF and ATF-filter
J Differential: Change oil (includes front differential if equipped)

Maintenance every 2 years

|J Change brake fluid (only use Genuine Porsche Brake Fluid)
[ Change engine oil and filter (on low mileage vehicle that have not received a scheduled major maintenance)

Maintenance after 4, 8 and 10 years, thereafter every 2 years
[ Check airbag system
(1 Check rollover protection system (if equipped)

Scheduled maintenance points

The terms “inspect”’ and “check” include all associated work such as checking the condition, adjustments, readjustments, corrections
and replenishment. They do not include the repair, replacement or overhaul of components or assemblies. The maintenance points
are valid for all vehicle types of the model line in question.



SONNEN PORSCHE
900 REDWOOD HIGHWAY « MILL VALLEY, CA 94941
415-380-8000
BAR # AA 219898
EPA # CAL 000234633
susromeRne 87065007 ANBREW J SAMUELS 803™ 544  |"0%706/03
LABOR RATE LKCENSE NO. MILEAGE 30 191 CmCK/
Y8 BGRECRE /CARRERA/CV WEFPSrgs oo oy
WPN0°CA2998XS65168 7 5BFoAE0 PB4/ 98
F T. E.NO. P. O. NO. R(Pg)msllos
COMMENTS mMo: 30192
Y210y e TR
J# 1 97P0Z ELECTRICAL WIRING HOURS:  0.70 TECH(S):987 # WARRANTY
IGNITION SWITCH VERY STICKY AND HARD TO TURN
INTERNAL SWITCH BROKEN
REPLACED IGNITION SWITCH
GOODWILL WARRANTY
PARTS------ QTY - -FP-NUMBER - - - - - <<= ee- DESCRIPTION- - -« vevnemmmnnnnn UNIT PRICE-
1 4A0-905-849-8 IGNITION SWITCH WARRANTY
TOTAL - PARTS 0.00
JOBHE 1 TOTALS - - - mmmme o me e e e e e eiatainaa s
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 0.00
JOBE 2 CHARGES -« = v e e v mmmomm s mm e m e m o e ot s et e oo m et
LABOR - v <5 685 S 5 A i 6 0695 0 0 T B T P P B B 0 R P R R
32 61P07 - CONVERTIBLE/HARD TOP_HOURS:  2.25 TECH(S):987 - T WARRANTY
TOP LEAKING WATER NEAR L/R 1/4 GLASS
REAR WINDOW COMING UNGLUED
TECH 987/215
REAR WINDOW NOT ADHERING
REGLUED REAR WINDOW
JOBE 2 TOTALS--r--cmmmmmmmmnoronasrenecoasnnasmrnee e eennnnnnas
JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 0.00
JOBF 3 CHARGES -~ - == memm o ammamnme s oo ssesns s s s s s e sn e e e n o aaaaaaans
LABOR: - = = == o e = = w o e o e e e iaiiisaetiacaseiaiees cesesssimseesaee s
T 335P02 MANUAL TRANSMISSION ' HOURS: TECH(S): 987 e, 0.00
§ CAR CLUCNKS INTQ REVERSE AFTER CLUTCH REPLACMENT
= TEST DROVE VEHICLE NO ABNORMAL NOISES HEARD
% JOBH# 3 TOTALS: - msmemmmmmmmmmmmmm oo
: JOB# 3 JOURNAL PREFIX PQOCP JOB# 3 TOTAL 0.00
2
g
E
i
£
%
1
13
g
g
o
g PAGE 1 OF 2 CUSTOMER COPY SE RV ICEONMYEOY R NEXT PAGE] 02:19pm
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900 REDWOOD HIGHWAY o MILL VALLEY, CA 894941
415-380-8000

BAR # AA 210898
EPA # CAL 000234633
e 87065007 MARK WILLIAMS 863913 08727703 B x
LABOR RATE LICENSE NO. MILEAGE 33 , 6 3 4 G&ERA CK / ‘STOCK NO,
Y?S?”ﬁﬁé?éﬁe/cmnsm/cv 11774798 Y
WPUCA290098x565168 7 |MgFo 08704798
F.T. E.NO. P. 0. NO. Hﬁgﬂ 5/03
' MO: 33635
LABOR - - - - - o e e e e
J161P022 CONVERTIBLE TOP HOURS: ~ 0.80 TECH(S):215 INTERNAL
LOUD SNAPPING NOISE ON RT SIDE WHEN OPERATING TOP AT TIMES
ADJUST BOWS.CONNECT REAR CABLE AND CALIBRATE
MISE-vewss CODE -+ -- ... DESCRIPTION- -« - - vvmuirnmcnnnnnrnnn... CONTROL NO--------.
P-RE  PORSCHE RENTAL INTERNAL
TOTAL - MISC 0.00
JOBE 1 TOTALS - - - et e
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 0.00
JOEF 12 TCBARBES oot s S 55 m commmm mmam e e o G S T
M2 6902 PASS PROTECTION SY$ HOURS: 310 TECH(S) 215 T T WARRANTY
AIR BAG LITE ON
CODE 48
REPLACE SEAT BELT BUCKLES AND MODIFY GROUNDS PER BULLETIN #6
PARTS- - - - - QTY- - -FP-NUMBER- - -~ -« v ov... DESCRIPTION- <« - - neeucennnn.. UNIT PRICE-
1 000-043-204-32 SEAT BELT REPAIR WARRANTY
TOTAL - PARTS 0.00
JOBE 2 TOTALS- - e v nem e e et et
JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 0.00
JOB# 3 CHARGES- -+ --v--veovenennnnn D00 DT 000 T A ¢ TOIAL 000
LABOR- - - o v n o et e et e
J# 3 91P07 - ENTERTAINMENT SYSTEM HOURS:  1.65 TECH(S):215 148,50
3 POOR AM RECEPTION WHEN ENGINE RUNNING.
5 TEST AND REPLACE ANTENNA BOOSTER.REPAIR RT VISOR MOUNTING SC
i REW NUTS
5| PARTS - . QTY---FP-NUMBER- - - - cene e DESCRIPTION- -« - - uuennnenen .. UNIT PRICE-
- 1 996-647-105-00 ANTENNA BOOSTER 61.06 61.06
: TOTAL - PARTS 61.06
B J0B# 3 TOTALS---vemmoeeeeoci
: LABOR 148.50
g; PARTS 61.06
F JOB# 3 JOURNAL PREFIX POCP JOB# 3 TOTAL 209,56
E| J0B# 4 CHARGES------ooeeeennn L (O DS T T OB S TOTAL. 209, 5¢
BLABOR- - ----ooooen i
3% 4 Top0z INTERNAL FIT & TRIM HOURS:  1.95 TECH(S):215 97.50
H RT SEAT BACK INOP
; ATTEMPT TO REPAIR.SEND TO SUBLET REPAIR.
&
a
:
PAGE 1 OF 2 CUSTOMER COPY LN NEXT PAGE] 05:19pm
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. INVOICE
é/ SONNEN PORSCHE

‘50 REDWOOD HIGHWAY « MILL VALLEY, CA 94941

415-380-8000

BAR # AA 219898

EPA # CAL 000234633
cusTonesne 87065007 MARK WILLIAMS 863 ™ "g13 |"08/27/03 508
LICENSE NO. MILEAGE 33 ) 634 C%ERACK/ STOCK ND.
M
"99 /PORS CHE/CARRERA/CV Y754798 | 25
O > 998 x5 651687530 o |T08/04/58
e "68725,/03
MO: 33635
""" 04047 1016610 = 08/27/03 REPAIR SgAT T 312.50
TOTAL - SUBLET 312.50
TRl L TOTALE wsesnsmses oo wn wemesss 51 v wn vl 48 53 £ 5% s oo comammang
LABOR 97.50
SUBLET 312050
J0B# 4 JOURNAL PREFIX POCP JOB# 4 TOTAL 410.00
ESTIMATE -« «= v == s s o= sc o= = #ss s ssssesammmnmnanatassissasanassssnoaoaas s s sanes
EUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORTGINAL ESTIMATE OF  $750.00 (+TAX)
TOTALS o it s Lo s wmacn i § R RE S s smumnw s s s
Rk Rk kR R Rk R TR SRk Ak AR Rk ke ek ke TOTAL LABOR.... 24600
x x TOTAL PARTS. ... 61.06
x [ 1CASH [ JCHECK CKNO. [ ] * TOTAL SUBLET. .. 312,50
x * TOTAL G.0.G. ... 000
% [ ]VISA [ ] MASTERCARD * TOTAL MiSC CHG. 0,00
* * TOTAL MISC DISC 0.00
* []0THR [ ] CHARGE * TOTAL TAX...... 4.43
kSRR R TOTALINVOICE$  623.99
] CUSTOMER SIGNATURE
2
3
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SONNEN PORSCHE
800 REDWOOD HIGHWAY * MILL VALLEY, CA 94941
415-380-28000

INVOICE

BAR # AA 219898
EPA # CAL 000234633
CUSTOMER NO, ADVISOR TAG NO. N E DAT] INVOICE NO. x
870650 JEFF JOHNSTON 606 039  |"06/T8/04 | PocP125964
LABOR RATE LIKCENSE NO. COLOR STOCK NO.
37,005| BLACK/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
99/PORSCHE/911/2 DOOR CABRIOLET 11/23/98 5
VEHICLE ).D. NO. SELLING DEALER NQ. P D
WPOCA2998XxS651687]|%3 68764758
F.T. E.NO. P O. NO. ROOé)?iS/04
RN MO: 37006
i A R N
J# 1 03P0Z037.5€ 37500 MILE MN SVC TECH(S) :215 187.50
PERFORM MINOR MAINT SERVICE
CHANGE ENGINE OIL AND FILTER
VISUAL INSPECTION UNDERSIDE OF VEHICLE. .
CHECK FOR OIL LEAKS...WIRING CONCERNS. . .HOSES ...BELTS
RADIATORS AND AIR INCETS : VISUAL INSPECTION FOR DEBRIS
BRAKE HOSE AND LINES: CHECK FOR DAMAGE OR LEAKS
STEERING GEAR : VISUAL INSPECTION OF BELLOWS FOR DAMAGE
TIE ROD ENDS : CHECK PALY AND DUST BOOTS
AXLE JOINTS : VISUAL INSPECTION OF BOOTS FOR DAMAGE
DRIVE AXLES: INSPECT FOR PAY AND DAMAGE
TIRES AND SPARE WHEEL : CHECK CONDITION AND TIRE PRESSURES
VEHICLE LiGHTS : CHECK OPERATION
HORN : CHECK OPERATION
PARTS---- - - QTY---FP-NUMBER- -« - -+ -~ «-..... DESCRIPTION- - - <=« vemennnnene .. UNIT PRICE-
1 PK7.5K 986/996 7500 Kk sk
1 996-107-225-52 OIL FILTER INSER 25.14 25.14
1 900-123-106-30 ALUM SEAL RING 0.42 0.42
TOTAL - PARTS 25.56
G.0.Go & SUPPLIES- -~ - «--vwueueueunnn i
9.0 CASTROL SYNTEC 5w/50 @ 9.700 /UNIT 87.30
TOTAL - GOG 87.30
) CODE-----.-- DESCRIPTION: - - - < v cme oo eaee CONTROL NQ- - -+« -- - -
P-WOF PORSCHE HAZ WATE FOR OIL & FILTER 4.50
. TOTAL - MISC 4.50
JOB# 1 TDTALS ............................................................
LABOR 187.50
PARTS 25.56
6.0.G 87.30
MISC 450
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 304.86

e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $314.00 (+TAX)

DEEMATNET IRy B
PAGE 1 OF 2 CUSTOMER COPY SBERVIC EONTIMOLD R nESCT PAGE] 10:37am
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» INVOICE
s SONNEN PORSCHE
3 900 REDWOOD HIGHWAY « MILL VALLEY, CA 94841
415-380-8000
BAR # AA 219898
EPA # CAL 000234633
[F===™" 87065007 SEFF JOHNSTON 606 039 | 06/18/04 | POCP125964
LABOR RATE LIGENSE NO. MILEAGE COLOR STOCK NO.
37,005 BLACK/
YEAR / MAKE / MQODEL DELIVE! DELIVERY MILES
99/PORSCHE/911/2 DOOR CABRIOLET 7 §/98

T Teazo s xs e es T HETT [ THOS

F T. E. NO. P. O, NO, R66D7ri8/04
COMMENTS MO: 37006
)] 15 F g D
ARERERERKKKRRARERRE KRRk Kk dkkkkkhkThkiiikihkkiik TOTAL LABOR — ]_87.50
* * TOTAL PARTS.... 25.56
* [ 7 CASH [ 1 CHECK CK NO. [ 1 * TQTAL SUBLET. .. 0.00
* * TOTAL G.0.G.... 87.30
* [ ] VISA [ 1 MASTERCARD * TOTAL MISC CHG. 4.50
* * TOTAL MISC DISC 0.00
: [ 1 OTHER [ ] CHARGE : TOTAL TAX...... 8.18
oo dededede et e e dedede e e e e d e vk A ek kk ke kR ok k ke kR ke k& % ek ko TOTAL ]NVO'CE $ -513_04

CUSTOMER SIGNATURE

Cogyright © 1998 The Reynolds end Reywolde Company ERAINTSHAE GM-246569Q0 {10/02}

PAGE 2 OF 2 CUSTOMER COPY iﬂvome 110:37am
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INVOICE
SONNEN PORSCHE

210 REDWOOD HIGHWAY « MILL VALLEY, CA 84941
415-380-8000

BAR # AA 219898
EPA # CAL 000234633

custovento. 87065007 MARR WILLIAMS 863106 ™G71% /04
LABOR AATE TICENSE NO. MILEAGE 38.940 o%tHA cK/
y
Y99/ /PORSCHE/911/2 DOOR CABRIOLET 8798 [T 25
S 0°C A2998XS65168 7|53 "08704798
F.T. E.NO. P. O. NQ. H.f6712/04
MO: 38942
O LIRS - eenrwows o Bom s ae G ms tr smmnmmmins T3S RBEE O T T s SR SRS B as ok SRS £ S
i O T P E T TTCTEEEEPEPEPEPIRD
J# 1 19r0Z i COOLING SYSTEM TECH(S):610 . 447.00
(I)gNENngE{EPORTS COOLANT LEAK AT TANK AREA.OK TO REPLACE.ADVISE
CHECK AND REPLACE CRACKED COOLANT TANK.FILL AND BLEED.
PARTS- <« - - -QTY- - -FP-NUMBER - - = - <= <= <<=~ DESCRIPTION conscssmmsmsrminmosms UNIT PRICE-
1 996-106-147-56 WATER RESERVOIR 268.58 268.58
1 996-106-447-01 WATER TANK CAP 27.28 27.28
2 000-043-300-78 ANTIFREEZE 1 LI 19.35 38.70
TOTAL - PARTS 334.56
TR 1 TOTRLG s somsonscn sowmmmrammmmmr s mmeimm s o SHSS S
LABOR 447.00
PARTS 334.56
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 781.56
JOBH# 2 CHARGES - <« <« - << e s s sssmmmsnnmnmms s sansasamse o e e oamanosee st ten s
LABOR - « « = - = == === = % = < s 2 e e s et meeemeaeamereaaesseseaesseestaaneeeteas
J# 2 69P0Z § PASS PROTECTION SYS TECH(S):610 52.15
SPLIT CUSTOMER = 50.00% WARRANTY = 50.00% WARRANTY
OWNER REPORTS AIR BAG LITE ON.CK AND ADVISE
CODE 45 CONTROL UNIT FAILURE
REPLACE CONTROL UNIT.CLEAR CODE. 50/50 PORSCHE-CUSTOMER SPLI
T.PSPP GOODWILL WARRANTY
[T R B —— DESCRIPTION- - <<=« - == s s onenseas UNIT PRICE-
1 996-618-219-02 CONTROL UNIT 118.27 118.27
SPLIT CUSTOMER = 50.00% WARRANTY = 50.00% WARRANTY
1 999-084-635-02 BREAKAWAY NUT - 4,69 4.69
PART ON SPECIAL ORDER
g SPLIT CUSTOMER = 50.00% WARRANTY = 50.00% WARRANTY
*% QUANTITY 1 1S SPECIAL ORDERED **
§ TOTAL - PARTS 122.96
A I T 1117 - e
y LABOR 52.15
E PARTS 122.96
g JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 175.11
E BT LU 5 0000060 kR 08 S SO 8 B8 B R B
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
% ORIGINAL ESTIMATE OF $1000.00 (+TAX)
g
i
é
§
Q
:
8 ST INVOUC
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/CUSTOMER NC.

EFAINTSIT4E  GM-246569 012

Copyright © 1998 The Reynolds and Reynnlds Company

*:

*
*
*
*
*
*
k.
*

;'Jv

/’ INVOICE
SONNEN PORSCHE
REDWOOD HIGHWAY « MILL VALLEY, CA 94841
41%5-380-8000
/
BAR # AA 219898
EPA # CAL 000234633
87065007 MARR wrLLIAMS 863 °C106 | 10712/04 | POCPL3442¢
LABOR RATE LICENSE NO. MILEAGE 38 ! 940 C%E_HACK/ STOCK NO.
Y99/ PORSCHE/911/2 DOOR CABRIOLET 795798 |V 25
T A 2998XS565 1687|530 |"0870%/98
FTEN ]Wm “$6712/04
COMMENTS MO: 38942

..........................................................................................

seseskode ARk R ek ek koo TOTAL LABOR.... 499.15
* TOTAL PARTS.... 457.52

[ 1 CASH [ JCHECK  CKNO. { j * TOTAL SUBLET... 0.00

* TOTAL G.0.G.... 0.00

[ 1VISA [ ] MASTERCARD * TOTAL MISC CHG. 0.00

* TOTAL MISC DISC 0.00

[ JOTHER [ ] CHARGE : TOTAL TAX...... 33.17
L L TOTAL INVOICE $ 989.84

CUSTOMER SIGNATURE

SO E INUNICR
PAGE 2 OF 2 CUSTOMER COPY SERVICE iﬂf% ‘ég Bﬁ‘gnvowe 102:32pm




ap——"
INVOICE
SONNEN PORSCHE
900 REDWOOD HIGHWAY « MILL VALLEY, CA 84941
415-380-8000
BAR # AA 219898
EPA # CAL 000234633
cusomenno. 8 /0065007 pf&?& RAMPONI 1039[™"415 "WAFZT/05  ["PEEP147231
LABOR FATE UARTS 2 4 MIEAGE  40), 146 | BPACK/ "STOCK NO. i
Vﬂm%/gll/z DOOR CABRIOLET DELIVERY DATE DELIVERY MILES 25
WP'U°c A2998xs65168 7 |F2eree FO8F 04798
F T. E. NC. P. Q. NO, mD/'TO/OS
Mo: 40147
[ TSR st M4 M i 8 R SRR
J# 1 70P0Z INTERNAL FIT & TRIM TECH(S):336 INTERNAL

CUSTOMER STATES THE DRIVERS DOOR POCKET COVER IS LOOSE,
PLEASE CHECK AND ADVISE

DRIVERS DOOR POCKET SCREW LOOSENED

REMOVE AND REINSTALL DRIVERS DOOR POCKET AS BEST AS POSSIBLE
RECOMMEND REPLACING DOOR POCKET IF CONDITION REQCCURS

$648 PARTS AND LABOR. CUSTOMER MAD CREDIT FROM RO# 137487

JOBE 1 TOTALS: rormnemmremn niiwsesmsimi 68 sy s s b i s S S i s

HREE BRI oot s 555 R K B8 A A 8 o

LABOR - = = == ¢ # === 4 4 s aia's £ #2524 e s e xx o s 4 ma e rme e E s et meeeaesaessesseoesaces
J# 2 61P0Z CONVERTIBLE/HARD TOP TECH(S) : 484 0.00
CUSTOMER STATES THE REAR PLASTIC WINDOW HAS COME UNGLUED,
TOP REPLACED HERE TWICE, PLEASE CHECK AND ADVISE
MATERIAL SEPERATED
RECOMMEND REPLACING REAR WINDOW, $1112.80 PARTS AND LABOR

JOBE 2 TOTALS: #= swwse s 2 53 5% 5 <5 o5 S0 o5 s S0 5 S50 S 4 0 o o i w0 58 2

JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 0.00
JOBE 3 CHARGES -+« « e e v namm e m e mmmmens o nm st o et aa e ae e et n e e n sl ne s
PRBIOR = 5 25 5 505 w5 5 a5 4 a0 w08 S5 505 205 55 SWSIRSEE 20 20 w0 e min 95 45 £5 S S Lz b 43 S L K 80 18 W
J# 3 22p0Z QUALITY CONTROL TECH(S) :484 0.00
QC VEHICLE AFTER REPAIRS HAVE BEEN COMPLETED
COMPLETED
QR 5 FATALS: «= s o smmmmsmmen sunomarmmessmomnmammsnne s 5T
JOB# 3 JOURNAL PREFIX POCP JOB# 3 TOTAL 0.00

LN T —
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

Copyright © 1986 The Reynolds and Reynolds Company  ERAINTSI14E  GM-2465680 (10/02)
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SONRNEN PORSCHE

8 6§ 6 -5D0NM®NERN- 1 oS II\I‘N{(:)'(::IE
ISCHE
NICK RAMPON!I L VALLEY, CA 94941
Servica Advisor 0
200 REDWOOD HIGHWAY DIRECT: 415.381.-7H20
MILL VALLEY, CA 54841 BAX: 416-300:0843
-‘\. annanporascha.com nick@scnnsnporsche.com
WW W B 1] BAR # AA 219898
- EPA # CAL 000234633
/STOMER NO. ADVISOI :
87065007 ICK RAMPONI 1039 " 611 "B8705/05
HABORRATE "AXim524 (M™% 41,335 BAck/ sTocKna.
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
99/PORSCHE/911/2 DOOR CABRIOLET 25
VEHICLE 1.D. NO. R
WPOCA2998XxS565168 7|53 "0R7047/%8
F. T. E.ND, R 0. NO. Rdtl?‘ﬁz/OS
COMMENTS MO : 413 3 6
$p0z T SUNROOF CONCERN- - . . TECH(S):484 INTERNAL
CUSTOMER STATES CONVERTIBLE TOP IS NOT ATTACHED TO ITS FRAME
PLEASE CHECK AND ADVISE.
INNER LINING LOOSE
SECURED LINING
10 1Y
JOB# 1 JOURNAL PREFIX POCP JOB# 1 TOTAL 0.00
JOBE 2 CHARGES - = - - v e v e o m s m e e e e e e mm ee e m e e e n e e e m et e e e e e e e
B epozy " SUNROOF CONCERN TECH(S):484 96.16
SPLIT CUSTOMER = 50.00% WARRANTY = 50.00% WARRANTY
PLASTIC REAR WINDOW HAS A LARGE HOLE. WAS PREVIQUSLY
REPLACED. PLEASE CHECK AND ADVISE.
MATERIAL SEPERATED
REPLACED REAR WINDOW. PORSCHE GOODWILL WARRANTY TO PAY 50%
OF REPAIRS AUTH # THG3132
PARTS------ QTY---FP-NUMBER-- - ------- "+ DESCRIPTION-----veeemennncntas UNIT PRICE-
1 996-561-111-00 REAR WINDOW .33 396,40 396.40
SPLIT CUSTOMER = 50.00% WARRANTY = 50.00% WARRANTY
TOTAL - PARTS 396.40
JOBE 2 TOTBES orscucssuscsssssstnestnsosonsssinsss s S s SR R AR S
LABOR 96.16
PARTS 396.40
g JOB# 2 JOURNAL PREFIX POCP JOB# 2 TOTAL 492 .56
BRIOBE B CHARGES oo nmoesmommomcromenomemsmossyoernsestomsem s s o e 8 5 R AR 85 BB B A
§ e ELECTRICAL REPAIR TECH(S) 482 INTERNAL
g ggﬁégli TEMPERATURE DISPLAY IS INOPERATIVE. PLEASE CHECK AND
¥ PROGRAMMING INCORRECT
E REPROGRAM INSTRUMENT CLUSTER AND VERIFY OPERATION
§ JOBHE 153 TOTANS mersonsrsicsssi ot o Rt S 8 A B S0
gl JOB# 3 JOURNAL PREFIX POCP JOB# 3 TOTAL 0.00
oo 1 - R
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
3 ORIGINAL ESTIMATE OF  $500.00 (+TAX)
!
£
5
%
PAGE 1 OF 2 CUSTOMER COPY e FY L cONTNOED ONNERT PAGE] 01:020m
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INVOICE

ONNEN PORSCHE

/00D HIGHWAY » MILL VALLEY, CA 94841 N
415-380-8000 i
B
BAR # AA 219898
EPA # CAL 000234633
87065007 NICK RAMPONI 1039611 |'0¥7U5/05 ' ..
“FRi¥s24 " 41,335 BCAck/ : 8!

YEAR / MAKE / MODEL DELIVERY DATE DEUVERY MILES
99/PORSCHE/911/2 DOOR CABRIOLET 25
e A2998X5651687 |53 |0B/U4/58

RO 08762/05 =
MO: 41336 7

kR KRR AR AR RRTR R TR KRR I T RAA AR AT KA F R hdkk TOTAL LABOR.... 96.16

* * TOTAL PARTS.... 396.40 4
* [ ] CASH [ JCHECK  CK NO. [ ] % TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00 -
* [ ] VISA [ ] MASTERCARD * TOTAL MISC CHG. 0.00
X & TOTAL MISC DISC 0.00
: [ 1 OTHER [ ] CHARGE ': TOTAL TAX...... 30.72
Tk ok kAR Rk ks oR KRRk kKR Rk kK TOTAL INVOICE $ 523.28

CUSTOMER SIGNATURE

Gopyright € 1998 The Reynalds and Reynods Company ERAINTSITAE GM-246569Q (1002)
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