R/O Number

YateS 08/14/17 | 120817/1
A — SERVICE DEPARTMENT HOURS R/O Close Date | Status

S 70’81331106;()3pm ' 08/15/17 ' Reprint
onday - Fnday Mileage Out
GMC 700am to500pm Saturday | :

13845 West Test Dr - Goodyear, AZ 85338 56361 | 56361
Phone (623) 932-1818 www yatesbuickgmc.com Service Advisor / Tag

ASHLEY SALINAS

S Vehicle Identification Number
| 1G6YX36D985600866

| HomePhone |  DeliveryDate | __In-Service Date

04/29/08 04/29/08
Body Color License Number

\ |Brack |

R/O Open Date

2008 | CADILLAC

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Ce - Email:

#1 - MR 130: TRIM / BODY / MISC
HOOD WON'T STAY UP |
Tech: MAURICIO CASTELLANOS (569)
Installed 10446862 :SL-N-STRUT (08015-K) 1@63 .12 53 .12
Installed 10446862 :SL-N-STRUT (08015-K) 1@63 .12 63 .12
Sub Total: Labor: .00 Parts: 126.24 Total: 126.24
53200 0 REPLACE LEFT AND RIGHT HOOD STRUTS

$2 - MR 146: REPLACE BATTERY
TOWED IN - VEHICLE WILL NOT START |

Caused by
INSPECT FOR CONCERN RAN PERFORMANCE TEST RAN GR- 8
MIDTRONICS TEST FOUND BATTERY FAILED
Tech: MAURICIO CASTELLANOS (569) 24 .95
Installed 85PG : 1@0.00
53200 INSPECT FOR CONCERN RAN PERFORMANCE TEST RAN
GR- 8 MIDTRONICS TEST FOUND BATTERY FAILED 404151
| 0 60 REPLACE BATTERY ADD TIME TO DIAG .3 SEE PRINT

OUT

!
- S— "
|
AS IS The only warrantes applyng to this part(s) are those which may be offered by mg manufacturer | LABOR ' | 2 4 - () 5
The seling dealer hereby expressly disClams all warrantes either expressed or imphe mclud.nq any S — ~ - + — = ]
ymphed ¢.;"a' nes of merchantabiity or fitness for a particular purpose. and neither assumes nor PARTS 1 26 . L ‘1
Buthonzes any other person 10 assume for 1 any habiity in connecton with the sale of thus p,\ﬂ.\g;”"_*' — - ‘ ———— —_— — ?
pndior servce Buyer shal not be entitied 10 recover from the seling dealer any consequentiall DEDUCTIBLE .00
f:.," p0es. damages 0 oropeny Jamages for l0ss oOf use loss of ume_ l0ss of p!(,‘? or income_ Or ;my’ TR ==, —— -———— —— — — -
' :- . 'r ""..' 'J ‘:'Jl".‘ "p" SUBLET | - O O
p — —_ - - — - - - S | -
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES | .00
! A . ‘
| hereby authorize the repair work herein after sel forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS .00
! 3 DOrex inat y' &re NOL responsone for S8 OFr cams Je 0 ver 0 Or armcies .Q'" n v""":".‘ n Case (" 1
' re My ot e Buse D4 y NG y" W CONiro oF ".4 d',’ ’1"‘”,‘.- La )‘1."" '}’ “'?‘,""'."L l't’ :." (.1”". ("ﬁ SALES TAX OR TAx lD " o O
Dely i pa » MpDMme : f‘, e 8 opwer OF Iras ‘L’l,ﬂ"’ | here ,I’ ,}'l", yLu ang/of A Ul ('”\[)I,..)’L"'r‘} o
bermussion 10 operate the vehicie heren descrbed on streets. highways or elsewhere for the purposel SPECIAL ORDER DEPOSIT | 00
M lesting and/or nspechon An express mechanc's hen 1§ hereby acknowledged on above vehicle tof ! .
» s the an m ol repa her et n the eyl B y & LON 8 requed 10 collect ths amouni D'SCOUN‘S OO
" ) aw atio "’ "__'T'. v D€ awarct g 10 ,'0’?' &fr wthh Bh Ci . J ,“", ‘. .
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Yates 03/07/17 2504 /1
SERVICE DEPARTMENT HOURS mm-

’BUICK\ 703331 to(;O((j)pm 03/15/17 ' Reprint
onday - Friday
GMC 700am to500pm Saturday

13845 West Test Dr - Goodyear, AZ 85338 53117 -
Phone (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #

ASHLEY SALINAS
1G6YX36D985600866
04/29/08 1 04/29/08
Year | BTG Model Color | License Number
2008 | CADILLAC XLR-V | BLACK I
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cells Emal
#1 - MR 14: EVP MOBIL1 FULL SYNTHETIC OIL SERVICE
| EVP MOBIL1 FULL SYNTHETIC OIL SERVICE
Caused by
CUSTOMER REQUEST SERVICE
Tech: MAURICIO CASTELLANOS (569) 23.00
Installed 89017527 :SL-N-FILTER (01836-BOPCKT) 1@13.91 13913
Installed 12345885 : 8@7 .50 60.00

Sub Total: Labor: 23.00 Parts: 73.91 Total: 96.91
.37 40 PERFORM CHASSIS LUBRICATION, CHANGE ENG
INE OIL AND FILTER WITH FACTORY RECOMMENDED SPECIF
ICATIONS. CHECK AIR FILTER, CHECK FLUID LEVELS, TO

P AS NEEDED. SET TIRE PRESSURES.

#2 - MR 9997: MISC. SHOP CHARGES
Sub Total: Labor: .00 Parts: .00 Total: .00

BALANCE TIRES ONLY DO NOT ROTATE.

3117 SEE LINE F
i e o o o i i s S g s ) e e o s w0 o
l #3 - MR BALANCE: PERFORM BALANCE TO TIRE(S)

C.S. THE SUSPENSION MAKES A RATTLE NOISE COMING FR |
OM THE FRONT AND REAR OVER BUMPS. |

Caused by
REAR STRUTS LEAKING AND FRONT AND REAR LINKS WORN
AND NOISY
Tech: MAURICIO CASTELLANOS (569)
Sub Total: Labor: .00 Parts: .00 Total: .00 |
53117 REAR STRUTS LEAKING AND FRONT AND REAR LINKS

LS IS The only warranties applying 10 this pari(s) are !ro e which may be offered by the manufacturer LABOR
The se gedler Nereby expres ,'1'.';)"‘3) warranties f'\(!t_'po ised Oor mphed \('u’ )1\1’ P —— —
NpLes warra Y * merchar '.j(_ '.’ or finess ') a [‘3'1 ANSr pUrpose, ar d nether assumes nor PARTS
pu e nef 10 assume for it any kability in connection with the sale of this pari(s s X I — :
b Buyer shall not be entiled 10 recover from the seling dealer any consequenta oeoucnal.e |
o a ' perty. damages for loss of use, loss of ume, loss of profit, or income. or any|" - - :
ot lamage SUBLET
p - - !
,
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
:
) hereby suthorize the repar work heren afier sel forth 1o be done along with the necessary matenal HAZARDOUS MATERIALS
b ee v ye e oonsibie 1or 1088 o damage 1o vehucie Or arlicies U ehucie N CAs (,’ ‘
e : s¢ beyond your control or for any delays caused Dy unavail 9( ',t'[ JSALESTAXORTAX]D :
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Yates 03/07/17 12504 /2

|

g — SERVICE DEPARTMENT HOURS R/O Close Date Status
BUICIK 700am to600pm | 03/15/17 | Reprint

i 7i00 nim. lo §:00 p.m. B4 Mileage In
13845 West Test Dr - Goodyear, AZ 85338 53117 53117

Service Advisor / Tag #

ASHLEY SALINAS

e Work Phone Vehicle Identification Number

Phone. (623) 932-1818 www yatesbuickgmc com

1G6YX36D985600866

Home Phone Delivery Date In-Service Date

04/29/08 | 04/29/08 |
Year | Make | Model Body | Color License Number

2008 | CADILLAC XLR-V | BLACK ) ISR .= -

DESCRIPTION OF SERVICE AND PARTS
WORN AND NOISY 610 REPLACE BOTH REAR STRUTS AND

REPLACE FRONT LINKS AND REPLACE REAR LINKS

- #4 - MR VINSP19: INSPECT SUSPENSION AND STEERING SYSTEM

MULTI-POINT INSPECT

Caused by
PERFORM COMPLIMENTARY INSPECTION, RECORD RESULTS F
OR REVIEW. SERVICE ADVISOR WILL REVIEW RESULTS WIT

| H CUSTOMER
| Tech: MAURICIO CASTELLANOS (569) | 750.00
| Installed 20822934 :SL-*-N-LINK (07240-CK) 4@39.19 156.76
Installed 19302770 : 1@797.01 797 .01
Installed 19302771 : 1@780.31 T80 533
Sub Total: Labor: 750.00 Parts: 1734.08 Total: 2484.08
| #5 - MR MPVI: MULTI-POINT VEHICLE INSPECTION
4 WHEEL ALIGNMENT |
Caused by |

CUSTOMER REQUEST SERVICE i
Tech: MAURICIO CASTELLANOS (569) |
Sub Total: Labor: .00 Parts: .00 Total: .00 |
53117 150 COMPLETED |

 #6 - MR ALIGN: PERFORM 4 WHEEL ALIGNMENT
REPLACE 4 TIRES
Tech: MAURICIO CASTELLANOS (569) 89 .95
Sub Total: Labor: 89.95 Parts: .00 Total: 89.95

< 3 e 4 120 COMPLETED |

- - — - - - - — — —_— — — —-— — -— — | — — — — - —— - - - - e — — - - - - - —-— - el - - -— - - - - -— - -— — Ed - -— — Ead -— — — -— - - — — -— -— - - - —
!

' - ——
AS IS The only warranbes applyng 10 thus pari(s) are those which may be offered by the manufacturer | LABOR

The seling dealer hereby expressly disCiaims all warranties, einer expressed or ymphed, iInCluding J”u_ ARTS
or filness for a8 particular purpose. and nedher assumes NO PARTS

"v e wWarras L&t d mercy anist "
0 —— R ——
pulhornzes any other person 10 assume for any AWMLY N connecton with the sale of this {“8’1‘3‘ e
bnd/or service Buyer shall not be entitied to recover from the seling dealer any consequentall DEDUCTIBLE
pamages Camages 10 propeny, camages for joss of use l08s of ume. 1088 of ‘,vv_“{! or IncCome. or any ‘s e -
- UBLET
" -~ } - -
FTERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD ' SHOP SUPPLIES
| ! y authorize the repar work Nerew after set forth 10 be done along with the necessary "‘\”""“‘ HAZARDOUS MATERIALS
b roe thal you are not responsibie for loss or damage 10 vehicie Of arices left in vehucie in Case ' ;
. a' y J . y U of for or ¥y '1" ”‘ - “."’ t" Jnavan ’(' ' " ')’ ‘,'J"" { SALES TAX OR TAx ' D
poe s shuoments Dy the suppher OF Ua pOner | heredy grant you ang/or your empiQyees
| Permussion 1o operate the venicie heren described on sireets. Nighways of elsewhere for the purposel SPECIAL ORDER DEPOSIT
Y e ] NGO DeCho AN @press mecha 8 WON 15 heredy sCxnNnOw ed )"" OoN above vehie
| Becire the amount of repans thereto in the event any acton s required 10 colect hs smount) DISCOUNTS
fi Nabe NOoMmey Tod v @ Swirded Logetner wih o S0 ¥ e
l‘ TOTAL DUE
I
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R/O Open Date R/O Number

Yates

03/07/17 12504 /3
s SERVICE DEPARTMENT HOURS -m_

BUICK 7.00am. 10600 pm ' 03/15/17 Reprint

Monday - Friday | Mileaae In Mileage Out
GMC Py 5 Mg O
13845 West Test Dr - Goodyear, AZ 85338 | 93147 | 53117
Phone (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #

| ASHLEY SALINAS

Work Phone Vehicle Identification Number

W 1G6YX36D985600866
hllllllﬂﬁﬁﬁﬁﬂﬂlllllllllﬂﬁﬁﬂﬂﬂﬂlllIIMHENMHMMIII
04/29/08 ' 04/29/08
O Make | Mode!
| 2008 | CADILLAC | XLR-V | BLACK |

Qe

DESCRIPTION OF SERVICE AND PARTS AMOUNT

$7 - MR TIRE4: REPLACE 4 TIRES PER CUSTOMER REQUEST
NITRO FILL NTM-VSB9U3 3 YEAR AUTO CLUB MEMBERSHIPT
IRE BENEFIT, MAX $800 PAY OUT

Tech: EDUARDO GONZALEZ (632) 64 .00
Installed 19324571 : 2@372.91 745 .82
Installed 88878793 : 2@247.00 494 .00
Sub Total: Labor: 64.00 Parts: 1239.82 Total: 1303.82
#8 - MR 9997: MISC. SHOP CHARGES |
| Installed NITRO2 : 1@99 .95 99 .95
Sub Total: Labor: .00 Parts: 99.95 Total: 99.95 |
7
#9 - MR 441A: NITRO FILL NTM-VSB9U3 3 YEAR AUTO CLUB
| MEMBERSHIP

Tech: EDUARDO GONZALEZ(632)
Sub Total: Labor: .00 Parts: .00 Total: .00 |

AS IS The only warranbes applyng 10 this pari(s) are those which may be offered by the manufact J'Q‘W LABOR

926 Ot

The selung dealer hereby expressly disclaims all warranties, either expressed or imphed, including any S | ' e

imoked warrantes of merchantabiity Or fdness for 8 paricular purpose. and neither assumes Nor PARTS % 1 4 | "/v '

“ - any APt OSSOy P assume frwr A Al y "1t' 'r { \","".‘—' ' 4 A;," t".- sale e 0 . :\"l“1’ | - ’ .

- Sner oh S Gndiia ecover from the seling dealer any consequentiall DEDUCTIBLE 00

na 168 10 propenty, damages for 1088 of use, 10ss of tme loss of profil. or ncome. or anyl »

- saried.  SUBLET 00
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00

| ' e repsr work hereon afler sel 'orth 10 be doné along with the necessary malenall ' 3

ATERIALS O(

’ pOree INa! you e NOL respONSIDie 107 1068 Or damage 10 vahicle Or arucies et in vehuCle In Case ‘ | ! .

' e (1 et any 127 cChuse | eyU o ey oF 'ox of ¥ ""‘v" Wseda ! y )Navaiat 'j ! ‘ s \". SALES TAX OR TAx l D \ )

e ' ' y phe UaNSponier | Nerely grant you andvor your employeesy ' ! VU

e ¢ the verCie Nere JESCN0ed ON Sreels. Nighways elsewhere for the purpose SPECIAL ORDER DEPOSIT () ()

o N AN 200 necha E ™ Foew et y SCANOWISO0ed ON aDove vt 2 101 . k L

b s therelo In (he evenl any acton s required 10 collect ths amount| DISCOUNTS

'o . 7 ’

U0

[ .
| TOTAL DUE 3074 91
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Yates 07/09/15 . 423670/1
g———— SERVICE DEPARTMENT HOURS R/O Close Date
BUICK 7:00 a.m. %0 6:00 p.m 07/09/15 Reprint
GMC by Elony Mileage Out
. 700 am to 500 pm Saturday :
13845 West Test Dr - Goodyear, AZ 85338 41472 41472
Phone: (623) 932-1818 www yatesbuickgme com
| ASHLEY SALINAS
| | 1G6YX36D985600866
| | 04/29/08 04/29/08
Year | Make | Model Body Color License Number
2008 | CADILLAC | XLR-V | |

B — Email
#1 - MR 02GCZPLOFS:
LOF PROMOTION-SYNTHETIC LUBE, OIL & FILTER CHANGE.
INCLUDES UP TO 5 QTS OF MOBIL 1 SYNTHETIC OIL.
Caused by
REGULAR SCHEDULED MAINTENANCE DUE BY TIME OR MILES
Tech: HOUSE TECHNICIAN(999)
Sub Total: Labor: 33.50 Parts: .00 Total: 33.50
REGULAR SCHEDULED MAINTENANCE DUE BY TIME OR MILES
--- CHASSIS LUBRICATION, CHANGE ENGINE OIL AND FI
LTER. CHECK AIR FILTER, CHECK TIRE PRESSURE, CHECK
FLUID LEVELS, TOP AS NEEDED.
#2 - MR 02GCZ01:
GM CERTIFIED MULTI-POINT INSPECTION
Caused by
RECORD ALL VEHICLE OBSERVATIONS ON INSPECTION REPO
RT .
Tech: HOUSE TECHNICIAN(999)
Sub Total: Labor: .00 Parts: .00 Total: .00
RECORD ALL VEHICLE OBSERVATIONS ON INSPECTION REPO
RT. --- PERFORM COMPLIMENTARY INSPECTION, RECORD R
ESULTS FOR REVIEW. SERVICE ADVISOR WILL REVIEW RES
ULTS WITH CUSTOMER.
#3 - MR 02GCZPLOFS:
ADD BALANCE TO EVERYDAY VALUE PRICE LOF & ROTATE P
;-‘ . warraniies appiying 1o thes pani(s) are those which may be offered by the manufactures “ LABQR
e e o e O oratiey o finess 1or & pariculer ppose, and nedher sssumes nol PARTS
DUIONZES Br) O P nes ot Do enaied 10 recover from the Seling desies am) consequenta] DEDUCTIBLE
# e " by ol o o 3o By S Sigpls oo ""SUBLEY
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD ' SHOP SUPPLIES
e o ork heren sfier set forih 10 be done aiong with the necessary matenal HAZARDOUS MATERIALS
B e her Caute boyond your GOVl of kr any deleys Caused by ravasaonty o parts of SALES TAX OR TAXLD. |
- - hcie heren Geacribed on rests. hghways of eisewhers for ine purpose SPECIAL ORDER DEPOSIT
: o e e event any scvon & Teawed 10 CoRecl W amcunt] DISCOUNTS
I ‘ e | TOTAL DUE
’

. "" '.‘ " _

R/O Open Date R/O Number

i 33.50




Yates

07/09/15 423670/2
——— SERVICE DEPARTMENT HOURS

BUICK 7.00a.m t0600pm ' 07/09/15 Reprint
™ 10500 pm Saturcay I X
5 .- 700am to 500 pm. Saturday Mileage 'r
13845 West Test Dr - Goodyear, AZ 85338

41472 | 41472

Phone (623) 932-1818 www yatesbuickgme com

S ASHLEY SALINAS

Work Phone Vehicle Identification Number
1G6YX36D985600866

Home Phone
04/29/08 | 04/29/08

Year | Make Model | Body Color License Number

2008 CADILLAC XLR-V BLACK ]

DESCRIPTION OF SERVICE AND PARTS AMOUNT
ROMOTION.

Caused by

MAINTENANCE RECOMMENDATION BASED ON TIME OR MILEAG
ks .

Tech: HOUSE TECHNICIAN(999) 20.00
Sub Total: Labor: 20.00 Parts: .00 Total: 20.00
MAINTENANCE RECOMMENDATION BASED ON TIME OR MILEAG
E.--- PERFORM COMPUTER SPIN BALANCE. ROADFORCE MEA

SUREMENT LF 16 RF 8 LR 23 RR 21 ROADFORCE LIMIT FO
R P TIRES 20 LB

#4 - MR 02GCZVAG6:
REPLACE BATTERY

Tech: HOUSE TECHNICIAN (999)

--- REPLACE BATTERY AND CLEAN TERMNIALS |
|
’ |
! .'
| |
u
| |
!
!
|
!
!
|
|
|
I
——— —— e e e — — — —— ——— .
AS IS The only warranties applyng 10 this parn(s) are those u"\C'H a,tcc“erf.lt)"("“l'u‘a lurer ILABOR 78 : 45
- —— - - —
The seling dealer hereby expres ,3','17,1 warranties, either expressed or implied. Inc 3”49y ' -
mphed h:;"(‘:"o-', of n ‘T"'d"”/ ty Of ftness for a “1'1 Uar purpose., ang nadner assun PARTS 2 34 X 3 Q)
pButhonzes any other person 10 assume for it any labiity in connection with the sale of this CH : ) o !
Bnadior serwce Buyer shall not be entitied 10 recover from the seling dealer any consequent i[ DEDUCTIBLE . 00
(: najJes ': pMaJdes 10 "(.'y' 4’ /:_,'7 " 10"_ 'fjl 085 (1' use "9 ¢ f;' hn o :’)',.v ()‘ rrqi'? Of come. O r ar e |
piner incicental damage ‘SUBLET 00
’
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD [ SHOP SUPPLIES 00
) hereby authonze the repar work herein sfter set forth 1o be done along with the necessary matenal HAZARDOUS MATERIALS 00
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Yates
__----n...

BUICK
GMC

13845 West Test Dr - Goodyear, AZ 85338
Phone (623) 932-1818 www yatesbuickgmec com

| 2008 |

CADILLAC

| ROOpenDate |  R/ONumber |
02/03/14 398322/1

SERVICE DEPARTMENT HOURS R/O Close Date

700amo600pm
Monday - Fnday
700am to 500pm Saturday

02/03/14 Reprint

' :
36046 36046

MICHAEL OLAGUE

Work Phone Vehicle Identification Number

1G6YX36D985600866

Delivery Date In-Service Date

04/29/08

License Number

04/29/08

D PARTS
Email

#1 MR 20GCZ:
REPLACE FRONT RIGHT WHEEL
Tech: HOUSE TECHNICIAN (999)

Sub Total: Labor: .00 Parts:

.00

MR O07GCZALAW:
FRONT END ALIGNMENT.
Caused by
RECOMMEND EVERY 12 MONTHS/12000 MILES.
Tech: OMAR IBARRA(134)
Sub Total: Labor: 79.95 Parts: .00
RECOMMEND EVERY 12 MONTHS/12000 MILES.

| ECIFICATIONS.

MR 02GCZROBA:
ROTATE AND BALANCE TIRES
Tech: HOUSE TECHNICIAN (999)
PERFORM COMPUTER SPIN BALANCE.

Total:
PASSANGER FRONT TIRE MOUNTED AND BALANCED

Total:

2 WHEEL FRONT ALIGNMENT. ADJUST TO MANUFACTURE SP

AMOUNT

.00

75 .

19+ 93
PERFORM

-> e ——

| L S——
AS IS The only warranties applying 10 this part(s) are those which may be offered by the manufacturer | LABOR 79 .98
'ha calbhnn Aasie o > maly s m | warranties > e mphed including an e - —— - e
o 5 ] cealer hereby expressiy dsclams all warranlies, either expressed or imp y . .
Imphed warranties of merchantabiity or fitness for a partcular purpose. and neither assumes norl PARTS 79 5 .00
1 zes any other person 10 assume for 1 any hability in connection with the sale of this pant(s)™ =
- service Buyer shall not be entitied 1o recover from the seling dealer any consequentall DEDUCTIBLE | .00
a amages 10 property. damages for 10ss Of use. loss of ime, loss of profit. or INnCome. Of any |
' ' Aol A '{.1" & )05 SUBLEY . O (\
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES .00
. Pt enl y ® norye e “.: Ay wOrk nersan \'"'" '..I‘. ")(" '(/ L" (:(" o ..,")"‘ ﬂ'th |4 2 NecCess "\’ m ”""“l HAZARDOUS MA‘ER'ALS . O O
poo , o8 Iha! yOu ¢ NOL responNsIDie for loss Or gamage 10 vehucie or arucies lefl in vehucle n Case " |
Jire. theft or any other Cause beyond your control or for any delays caused by unavailability of parts o1 SALES TAXOR TAX I.D 1 .00
el . D8 D! 15 Dy the suppher of 1',,!.",1,1’.00( I Nhere DYy )1,.'.! you an /O your employee!
Dermussion 10 operale the venicie herein descrbed on streets. highways of elsewhere for the purposel SPECIAL ORDER DEPOSIT .00
oA | : i NS{ WO An express mechancs hen 15 'o"ol,, BCRNOW ))("1(-1’ above vehudcie 1ot
J h o | of repairs thevelo In the evenl any achon s required o collect this amount DISCOUNTS O O
yeasonable stiomey fees will De swarded logether with all Cosls ncyrred .
TOTAL DUE 874 .95
X ‘ ‘ ‘
: , '
", i A M { | red under the GM New Vehicie Limnted |°v'.o".n-l, | hoe } : . i
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Fllﬂ!ﬂﬂﬂﬂﬂ!llIIIWENMMHIII
Yates 06/17/13 388364/ 1
p——— SERVICE DEPARTMENT HOURS

BUICK 700amto600pm 06/17/13 | Reprint
GMC WIGEICRY ~ 11y Mileage In Mileage Out

700am to 500pm Salurda
13845 West Test Dr - Goodyear, AZ 85338 g Y
Phone (623) 932-1818 www yatesbuickgmc com

Service Advisor / Tag

' JASON SCHULZ

Vehicle Identification Number
1G6YX36D985600866

| DeliveryDate | In-Service Date |
04/29/08 | 04/29/08

License Number

Work Phone

Home Phone

CADILLAC

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: Email: | |

#1l - MR 08GCZ:
C/S THE DRIVER DOOR AT TIMES WILL NOT OPEN FROM IN
SIDE OR OUTSIDE HANDLE, VERIFIED ON SERVICE DRIVE
Caused by

TESTED AND FOUND LEFT DOOR LATCH BINDING INTERNALL
p
| Tech: (382) Warranty
| TESTED AND FOUND LEFT DOOR LATCH BINDING INTERNALL
Y. --- TESTED WIRING TO LATCH AND FOUND OKAY. REPL
ACED LATCH ASSEMBLY AND TESTED OKAY AFTER REPAIR |

T g — -
AS IS The only warrantes applying 1o this pari(s) are those which may be offered by the manufacturer 1 LABOR 9 1 : O ‘l
The selling dealer heret y @xpressly sCaims ail war ranbes. either expressed or mphed, inclyds m) any ) g T e com - -— 3
jmpled warranbes of merchantability or filness er ac ,r' cular purpose., and neither assumes rrwi PARTS | 2 O () . 8 3
Buthorizes any other person 10 assume for 1 any hability in connection with the sale of this pan e — ,
oo ) ¢ e | e sha ! be entntied 10 recover from the sellr g deéealer any consequent 1 DEDUCT'BLE | O O
Do iamages 10 propeny, damages for loss of use loss of bme_ 108 3 Of pre ofil. or ncome_ Or any — — f
ot en'y {an age ‘ SUBLET - - ' P O(\
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00
' hergly authonle e repay wor heren pMer set 'orth 10 De done along wilh 1he NecCessary malen ’4 HAZARDOUS MAIER'ALS Y () o
b agree that you are not responsibie for loss or damage 10 vehiCie Or arucies lefl in vehicle In case ¢ ! B
fire. thek or any Other Cause beyond your control or for any delays caused by unavailabiity of parts of SALES TAX OR TAX 1.D 00
Helays in parts shioments by the suppher of ansponer | ero( y Qrav | yOU and/or your sampi yoe } .
"‘ ale & haren described o lreets ]' ways Or el sewhere lor the PUrpoOss SPEC'AL ORDER DEPOS'I (\ '\
i leshing and/or DOCLON. AN express mechancs hen i$ "O'H?,, acCknowiedged on above veMhicie i 1 .
je ‘ 1"0 an g Of reDés therelo In the event any achion i “‘J"“’ 10 cCotect s amount D'SCOUNTS Ok)
Freasonge o A4 ‘0_ > W ot awirded | ‘,""' or withh 8 COS1IS InM ured ) |
TOTAL DUE 300 .87
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R/O Number

R/O Open Date
Yates 04/10/13 | 385202/1
A SERVICE DEPARTMENT HOURS | R/O Close Date Sttus
BUICK 70&8';‘ 'Oi?gpm ' 04/15/13 ' Reprint
WEREPR Sy l In Mileage Out
GMC 700am to 500 pm Salurday wNieage =
13545 West Test Dr - Goodyear, AZ 85338 | 32743 | 32743
Phone: (623) S32-1818 www yatesbuickgme com Service Advisor / Tag #

JASON SCHULZ

| WorkPhone | Vehicle Identification Number
| | 1G6YX36D985600866

| 04/29/08 | 04/29/08

2008 | CADILLAC | XLR-V

AMOUNT

Cell: Emal

81 - MR 40GCZ: |
HAD OIL PAN REPLACED 1/19/13, C/S THERE IS OIL STI
LL LEAKING FROM SAME AREA AS BEFORE, ADVISE
Caused by
OIL LEAKING FROM FRONT TIMING COVER/CRANK SEAL ARE
A.SRV MGR INSPECTED AND VERIFY LEAK FROM TIMING CO

VER AND FRONT SEAL. RECOVERED A/C SYSTEM PRIOR TO
REPAIR.

Tech: OMAR IBARRA(134) Warranty
OIL LEAKING FROM FRONT TIMING COVER/CRANK SEAL ARE
A.SRV MGR INSPECTED AND VERIFY LEAK FROM TIMING CO
VER AND FRONT SEAL. RECOVERED A/C SYSTEM PRIOR TO

REPAIR.--- NECESSARY TO REMOVE SUBFRAME ASSY TO AC
CESS CRANKSHAFT BAL ANCVER ASSY.ONCE REMOVED TIMIN
G COVER ASSY AND GASKET WERE REPLACED.SEAL IS NOT

SOLD SEPARATE FOM COVER.INSTALLED COVER ALONG WITH
W/P SEAL,CROSSOVER HOUSING GSKETS AND T-STA T GAS

ET.TOP OFF COOLANT AND RECHARGE A/C TO 1.1 LBS ROA |
D TESTED CAR TO VERIFY REPAIR.STEERING WHEEL WAS O
FF CENTER AFTER REPAIR.RETURN TO SHOP AND PERFORME
D AN ALIGNMENT SET FRONT CAMBER AND CASTER.SET FRO
NT TOE AND ROAD TESTED CAR TO VERIFY REPAIR.

Bl - MR 23GCZAFPAD:

REPLACE FRONT BRAKE PADS, MACHINE ROTORS.
Caused by

FRONT BRAKE PADS DOWN TO 3MM ‘

=3 o —
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R/O Open Date
04/10/13 385202/2
SERVICE DEPARTMENT HOURS R/O Close Date Status

A :
700am to600pm 04/15/13 | Reprint

3
GL"\'ACC'( Mondsa();o- F”daé - Mileaqge In Mileage Out
700am to p m Saturday 12743 ; 19743

13845 West Test Dr - Goodyear, AZ 85338
Phone (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #

JASON SCHULZ
i . Vehicle Identification Number
| 1G6YX36D985600866
‘

04/29/08 | 04/29/08

Color License Number

BLACK |

Yates

' 2008 | CADILLAC XLR-V

Year | Make | Model b 2xpmiscssoie Body AT

t B | _ - R VS

DESCRIPTION OF SERVICE AND PARTS
Tech: OMAR IBARRA (134
Sub Total: Labor: 142.50 Parts: .00 Total: 142.50

FRONT BRAKE PADS DOWN TO 3MM --- REPLACE FRONT BRA
KE PADS AND MACHINE ROTORS

#3 - MR 23GCZAFSHO:
REPLACE REAR BRAKE PADS OR SHOES, MACHINE ROTORS /D

RUMS .
Caused by
REAR BRAKE PADS DOWN TO 3MM

Tech: OMAR IBARRA(134)
REAR BRAKE PADS DOWN TO 3MM --- REPLACE REAR BRAKE

PADS AND MACHINE ROTORS

182 .90

|

e e —

) - —— - — — - -— — — —————— -~ _————— - — —
AS IS The only warranthes applying 10 thes part(s) are those which may be offered Dy the m inufacturer LABOR 1 O 4 3 . 6 3
The selng dealer herely expressly disciams all warranties, either expressed or mplied, including any| o i —— — —— - |
impled warranties of merchantabilty or fitness for a parbcular purpose and nedher assumes norl PARTS 7 5 O 3 |
puthonzes any other person 10 assume for # any habiity in connection with the sale of thus paris e e i . e . + ’ e
pnd/or servwce Buyer shal not be enttied 10 recover from the seling dealer any consequentiall DEDUCTIBLE OO
pamages. can aje 10 properny,. camages for loss of use 1088 of ime loss of prohl, or NCOME, Or any —— m— — — . : ! -
e jenia Camages T
er inodental damag  SUBLE | 00
[ERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES | 00
—u - ! -
,
) hereby authonze the repair work herein sfter set 10 10 be done along with the necCessary malenay HAZARDOUS MATERIALS | O (‘
g agree Ihat you are | ol responsdie 1Or 1088 Or dan age 1O verncie o arucies left In vehicle In Ca%e ! ] .
Ive thefl or any other cause bDeyond yOour CONros o for any delays caused by unavalabiity of pars ( SALES TAXORTAXID | O U
pelays »n pans shhpments Dy he Suppher OF ranspe rer | heredy grant you and/or youl eMmpoyee! . | -
"',., A ! { D& J.', 84 . v ‘o ! «ore ':O'_u ' f o ’ oy "0‘("\ r -"li"-’,‘; ' Q"'\"\\'","" ! J l' ¢ ‘ ""' - SPEC|AL ORDER DEPOS'T o )
{ 3 VOr INSpe ) AN erpress mechy } heN 5 Nereby aCaNOwiecged Oon A0Oove vohicie 10! . . ’k
' ge e amourd OF repars Nerpi N e eveni any AChon ""d‘l'.’ 10 Conect tn armou n D'SCOU~‘S )
FoasonNab d"‘/rc"..-' will Dé Af.J'!O_J!r,Q‘"'*fﬁ"ld COosis inCurnred . O\
TOTAL DUE 1793 .94
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FllHEHMﬁHHEIIHIIEMIMMﬂﬁIII
Yates 01/19/13 ; 381628/1
g———— SERVICE DEPARTMENT HOURS R/O Close Date Status

BUICK 7.00am. 106:00pm | 01/23/13 Reprint

Monday - Friday Mileage In
GMC 700a.m to 500 pm Saturday
13845 West Test Dr - Goodyear, AZ 85338 31452 | 31452

Phone: (623) 932-1818 www yatesbuickgmec com Service Advisor / Tag #
JASON SCHULZ

Work Phone Vehicle Identification Number

| 1G6YX36D985600866
| HomePhone | DeliveryDate | _In-Service Date
04/29/08 | 04/29/08
Yeurisi| Make | Model
| 2008 | CADILLAC XLR-V BLACK |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: Email: |
#1 - MR 02GCZF2:
| MOBIL 1 FULL SYNTHETIC LUBE OIL AND FILTER CHANGE
| Caused by

REGULAR SCHEDULED MAINTENANCE DUE BY TIME OR MILES

Sub Total: Labor: .00 Parts: .00 Total: .00
REGULAR SCHEDULED MAINTENANCE DUE BY TIME OR MILES
--- CHASSIS LUBRICATION, CHANGE ENGINE OIL AND F

| ILTER CHECK AIR FILTER, CHECK TIRE PRESSURE, CHEC
| K FLUID LEVELS, TOP AS NEEDED

#2 - MR 02GCZB1:
GM GOODWRENCH MULTI-POINT VEHICLE INSPECTION.
Caused by

RECORD ALL VEHICLE OBSERVATIONS ON INSPECTION REPO

| 7o (g

| Tech: HOUSE TECHNICIAN(999)

| Sub Total: Labor: .00 Parts: .00 Total: .00
RECORD ALL VEHICLE OBSERVATIONS ON INSPECTION REPO
RT. --- PERFORM COMPLIMENTARY INSPECTION. RECORD R
RAKE AND TIRE MEASUREMENTS. SERVICE ADVISOR WILL R
EVIEW RESULTS WITH CUSTOMER.

{ Tech: HOUSE TECHNICIAN (999)
|
|

#3 - MR 99GCZ:
Tech: HOUSE TECHNICIAN(999)
Sub Total: Labor: .00 Parts: .00 Toeals .00

AS IS The only warranties apg y ;! this paris) are th ,v & which may be o"c ed by the manufacturer LABOR
Ihe selling dealer hereby expressly disciaams all warranties, either expressed or imphed, including ar 'y ‘
‘ { had warrantes ( f maeares artst , OF fibr eSS '/Jr Jd ‘ B ar ‘ 14 L S50 B j n ._.. Ner AssSuMes n,f,(' PARIS
PUhonzes any other person 10 assume for 4 any habdity in ':/.r»v".'-,r with the sale of thus part(s)
PNO/Or service Buyer shail not be entitied 10 recover from the sel g dealer any consequenha DEDUC['BLE
Do .).40_- o' ;’l S W0 TN 0-"’ aamas ) 8 few ms of Jse s 5 (,' bhme N 55 (,' ‘,"\ fr of \NCome oo J""
pther inadentsl damage SUBLET
TERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES
' NSy SUANONZe INe repayr work herewn after set 1orth 10 be Jon ) with the necessary malena HAZARDOUS MAIER‘ALS
p ' b PR ! you e | R reso0 A0 1OF 1088 OF dama }0 10 veh 8 OF i 08 1afl in vehucie In | 50 ‘ '
' ' F 8Ny ANer CA 4 (vc"' N yo M s o [V i3 y e .l, a.us6d fr' avalab "' Of o SALES TAX OR IAX ' D }
poday . | o upment Dy NG SuDDher Or ransponer | heret y gra 1 you d'\} r youl .,.n... ,, | |
permusson 10 cperste the vehcie herew described on sireets. highways of elsewhere for 1 1 SPECIAL ORDER DEP
' 2’ 8 ) » J '; Lo ,‘ . IL" . meJ a7 . o e '.,c.-(" e 1 *.l. ) " , N ‘{- . '., ' ' t OS'] .
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R/O Open Date R/O Number

Yates 01/19/13 381628/2
— SERVICE DEPARTMENT HOURS R/OCloseDate | Status
BUICK 7.00 8.m. 10 6.00 p.m 01/23/13 Reprint
GMC sy g
700am to500pm Saturday | ;
13845 West Test Dr - Goodyear, AZ 85338 31452 31452

Phone (623) 932-1818 www yatesbuickgmc com Service Advisor / Tag #
JASON SCHULZ

Work Phone Vehicle Identificaion Number
| 1G6YX36D985600866
S HomePhone | Delivery Date | _In-Service Date __
' 04/29/08 | 04/29/08
‘ Make
| 2008 | CADILLAC XLR-V | BLACK |

AMOUNT

#4 - MR 40GCZ: |
DURING INSPECTION, TECH FOUND OIL PAN LEAKING, VER
IFIED BY SERVICE MANAGER

Caused by

FOUND OIL PAN GASKET LEAKING.
Tech: HOUSE TECHNICIAN(431) | Warranty
FOUND OIL PAN GASKET LEAKING. --- REPL OIL PAN GAS
KET,OIL AND FILTER,CK ALIGNMENT TEST DRIVE NO MORE

OIL LEAK |
D = MR 40GCZO01: '
CRACK IN SUSP LEVEL SENSOR |
Caused by |
FOUND SUSPENSION LEVEL SENSOR CRACK. NEED TO REPLA !
Chk. |

Tech: HOUSE TECHNICIAN (431) Internal

FOUND SUSPENSION LEVEL SENSOR CRACK. NEED TO REPLA
CE. --- REPLACE SUSPENSION LEFT FRONT ELECTRONIC L

EVEL SENSOR.

| - — — — 3 - I ot - ' ‘ . ,
e y wirranies sppitying 10 ths part(s) are those whn h may be offered by the mai faciurer LABOR 4 b 3 ) ‘_\ 8
& desler hereby expressly disciaims el warranties, either expressed or imphed. InCluding any '
'. Wi ly O iiness 1Or 8 partcular purpose and netther assumes nNor PARIS 3 9 k\ -
s ’ o sume for 1 any habiity in connecton with the sale of thus pari(s ) !
[ndior service Buyer shy be enttied 10 recover from the seling dealer any consequentall DEDUCTIBLE 00
l..‘_ "J. Ada v 2 M ! :_. f 4 " : } ! o . '.,( b . f y LUse ] AS ' 'l'|’- 3, € ‘-' ‘I' 'Y SF NI e » & '? ’ a
bines inidenta demage: | SUBLET 00
! r
ERMS STRICTLY CASH OR ACCEPTABLE CREDIT CARD SHOP SUPPLIES 00
Y ' :
| O, 04 t forth 10 be done along with the necessary matenal HAZARDOUS MATERIALS 00
’ N a'e res e TOr 88 OF CGHaMmaae 10 v 8 OFf arCies el in veuoie A% 4 ! ) >
' J "™ ' p L7 .01 WY ' y "o ¥ ¥ 1 ¢ Yo X y e ," N ) ’ ’ l y WUiay ’ 0! .' | 5 "" ‘I SALES ‘Ax OR ‘Ax ‘ D \‘ l\\'
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| TOTAL DUE 863 .99
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