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Merck Employees FCU Wire Transfer Agreement
The following rules shall apply to all wire transfer services provided by Merck Employees Federal Credit Union. This Wire Transfer Agreement between Merck Employees Federal Credit Union and Member and its authorized agents governs the origination and receipt of wire transfers on behalf of the Member. As used in this Wire Transfer Agreement, the words “us”, “we”, and “our” shall apply to and mean “Merck Employees Federal Credit Union”. The words “you” and “your” shall apply to mean the member who has requested or utilized the wire transfer services described herein. This Wire Transfer Agreement and the Membership and Account Agreement shall apply to each funds transfer as defined in Article 4A of the Uniform Commercial Code (“UCC Article 4A”) and as covered by Regulation J of the Board of Governors of the Federal Reserve System (“Regulation J”). The Wire Transfer Agreement supersedes any inconsistent terms contained in Merck Employees Federal Credit Union’s member account agreements and any previous Wire Transfer Agreements. This Wire Transfer Agreement is subject to modification and or termination at any time without notice. 
I. Uniform Commercial Code Article 4A and Regulation J
UCC Article 4A and Regulation J establish a comprehensive legal framework covering the duties, responsibilities and liabilities of all parties involved in a funds transfer. Any electronic funds transfers you request are subject to Article 4A and the provisions of this agreement. 
II. Acceptance of Payment Orders
In general, we will accept Wire Transfer Requests only if you have signed this Wire Transfer Agreement, have a sufficient withdrawable balance on deposit in the appropriate account to execute the payment order, and produce valid identification. 
III. Account Owner Liability
By signing this agreement, you agree to be bound by the information you provided. You are responsible for ensuring the accuracy of your requests and the Credit Union has no duty whatsoever to verify the accuracy of requests, nor will it be liable for losses or damages arising out of requests containing erroneous information or due to fraud. You are required to complete and sign a separate wire request for each payment order. In no event shall the Credit Union be liable for special, consequential, punitive, or indirect loss or damage suffered by a Member in connection with this Agreement, regardless of whether the Credit Union knew or should have known such damages might be incurred. The Credit Union shall not be responsible for Member’s attorney fees. 
IV. Fraud
The credit union is not liable for losses or damages arising out of the submission of a wire transfer that is directly or indirectly related to fraud or a fraud ring. By signing this agreement, you agree to follow all of the Security Procedures in place for avoiding such losses or damages and allowing the credit union to use its best business judgement for processing or not processing your individual wire requests. 
V. Cutoff Times
We are limited by our 3rd parties and bound to their times. We will make every attempt to send your wire(s) on time, however, we assume no liability for wires that cannot be completed on time by inaccurate information you supplied or other legal requirements. 
VI. Cancellation or Change
The accountholder shall have no right to cancel or amend any transfer order after it has been received. However, the Credit Union shall use reasonable efforts for cancellation through its authorized agent. 


VII. SECURITY PROCEDURES
Wire Password
You select the following wire password to be used to verify your identity as described above (minimum 5 characters):_______________________________
Initial:			
In Person Wire Transfer Requests
For Wire Transfer Requests initiated in-person, we must have a signed Wire Transfer Agreement on file, and identification must be presented. During the verification process, we will request your Wire Password as identified below and use at least two additional “out of wallet” methods to verify your identify.
Please initial that you understand these requirements. 
Initial:			
Telephone, Online or Email
For Wire Transfer Requests initiative via online or email request, identification and a signed Wire Transfer Agreement must be on file, and verification will be done as follows:
· Wire transfer requests must come from the email address on file with the credit union. Email addresses that have been provided to us in the last thirty days are not considered “verified” unless the information was provided in person at our office and your signature was obtained. 
· Upon receipt of your signed Wire Transfer Request form, we will initiate a call back to you using only a verified phone number. Phone numbers that have been provided within the last thirty days are not considered “verified” unless the information was provided in person at our office and your signature was obtained. During the callback process, we will request your Wire Password as identified below and use at least two additional “out of wallet” method to verify your identity.
Please initial that you understand these requirements. 
Initial:			
US Mail or Private Delivery
For wire transfers initiated via US Mail or private delivery service (such as FedEx or UPS), identification and a signed wire transfer agreement must be on file, and verification will be done as follows:
· Upon receipt of your signed Wire Transfer Request form, we will initiate a call back to you using only a verified phone number. Phone numbers that have been provided within the last thirty days are not considered “verified” unless the information was provided in person at our office and your signature was obtained. During the callback process, we will request your Wire Password as identified below and use at least two additional “out of wallet” method to verify your identity. Please initial that you understand these requirements. 
Initial:			
Fax
For wire transfers initiated via fax, identification and a signed wire transfer agreement must be on file, and verification will be done as follows:
· Upon receipt of your signed Wire Transfer Request form, we will initiate a call back to you using only a verified phone number. Phone numbers that have been provided within the last thirty days are not considered “verified” unless the information was provided in person at our office and your signature was obtained. During the callback process, we will request your Wire Password as identified below and use at least two additional “out of wallet” method to verify your identity.
Please initial that you understand these requirements. 
Initial:			
VIII. Acknowledgments
You acknowledge these Security Procedures are commercially reasonable and that you have accepted such Security Procedures offered by the credit union after due consideration of all such alternatives and your business circumstances including the size, type, and frequency of payment orders that you anticipate initiating with the credit union.
You agree to accept our business judgment when handling your wire transactions. 
You hereby acknowledge that you will be liable for any wire transfer payment order or communication amending or cancelling a wire transfer payment order, whether or not authorized, that is issued in your name and accepted by Merck Employees Federal Credit Union in compliance with these agreed upon Security Procedures as outlined in section VII of this agreement. 
You agree to follow these Security Procedures when requesting any wire transfer and agree that if you do not follow these instructions, your wire request will NOT be accepted.
IX. Impossibility of Performance
The credit union will not be liable for failure to comply with the terms of a wire transfer agreement caused by legal constraint, interruption, or failure of transmission and/or communications facilities, war, emergency, labor dispute, act of nature, or other circumstances beyond our control other than those claims resulting from the gross negligence or willful wrongdoing of the Credit Union. 
X. Indemnification
You hereby indemnify the credit union, its agents, and employees against any loss, liability, or expense (including attorney’s fees) resulting from or arising out of any claim of any person in connection with any matters subject to this agreement. 
XI. Fees
We will charge you the appropriate fee according to our current fee schedule for each wire transfer payment order you give to us. If wiring instructions you provide are incorrect and the wire transfer is returned to us for any reason, any fees you paid will not be refunded to you. You will be liable to the credit union for any losses or expenses caused by the error. Freedom Federal Credit Union makes no warranties with respect to fees charged by other financial institutions with respect to your payment orders.
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If you give us a payment order that identifies a beneficiary (the person to whom you are wiring funds) by name and account number, the beneficiary’s financial institution may pay the beneficiary on the basis of the number provided to us by you and consider that number to be proper identification. This will be true even if the number you provided to us identifies a person different from the named beneficiary unless otherwise provided by law or regulation. If you give us a payment order that identifies the beneficiary’s financial institution in the funds transfer by name and routing and transit or other identifying number, we, as well as the receiving financial institution, may rely on the number provided to us by you as the proper identification. This will be true even if the number provided identifies a financial institution that is different from the named financial institution unless otherwise provided by law or regulation.
XIII. Limitation of Liability
If we are ever obligated by law to pay interest on the amount of a transfer, you will be paid interest on a daily basis equal to the current dividend rate that is otherwise applicable to the account from which the funds transfer should have occurred. In the event we are ever liable to you for damages due to a transfer, your damages will be limited to actual damages only. We will not be responsible for incidental or consequential damages, court costs, or attorneys’ fees unless otherwise provided by law or regulation. If you make a payment order which instructs us to wire funds to foreign countries, we assume no liability as to the length of time necessary to complete such a transfer provided we have acted in good faith with ordinary care and in compliance with applicable law.

I/we have read the above Wire Transfer Agreement and agree to its terms and conditions. I/we understand that by signing this agreement I/we recognize that wired funds are not recoverable, similar to a cashier’s check. 

Primary Member Full Name:						Date of Birth:			

Joint Member Full Name:						Date of Birth:			

Member Number:					

Primary Member Signature:						Date Signed:			

Joint Member Signature:						Date Signed:			

PLEASE EMAIL THIS COMPLETED FORM TO WIRES@MERCKEFCU.COM
OR
BRING TO ANY BRANCH LOCATION 
OR MAIL TO:
397 UPTON PLACE, RAHWAY, NJ 07065.

OFFICE USE ONLY
DL/ID #:							PHONE VERIFIED:				

EMPLOYEE NAME:						BRANCH:				

EMPLOYEE SIGNATURE:								DATE:			
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